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Regulations for trading operations
¢aydRo6 a6y aYHhgega3 RGO 6

1. Scope and applicability

tdJa3R vage368Yot 0 €302500890080a0

1.1. These Regulations establishes the procedure for
carrying out of non -trading operations on the
Client's Accounts with BCS-Forex Ltd., a
company established under the laws of Saint -
Vincent and Grenadines and registered at the
following address: Cedar Hill Cr est, Villa,
Kingstown, Saint -Vincent and Grenadines (the
oCompany 6,)namely:

pR3eat yos ¢aydRsaoaa bRd3aesdtad
ea3yaYNg @2ca3Recoe e€a tyaceRodttd

za3ad3> ]ee, Jjysapeaoaaas ceoa b
O2923036R 9 0303RexPI3IBTYRBIaEI X
taeRs3 ?odd t3a3a, Oo d d RO 2 8130030

03a0aReoaf OEeaRedecaRied)t R 295a9 9 &:

a) procedures for opening/closing positions and
placing/modifying/deleting/executing Orders under
Normal and Abnormal Market Conditions;

a) e3acaejaseshds FBDOAR Haotab mwoc, a ¢
3R b ysot, s &vddRO0, } R 2 3 aaaodt
A3 ea3vdesd Ribhg o gahg sasdeXo¥gdatyy
a8 dyaf) ge-epasosR dafg ;

b) the Comp a n ydctions in respect to the Clien t's | b) e @36Y 0o # o9 ®RoY a>e@ arvan 0a8 dfe g eGab
Open Positions if the Mar gin Level on the Trading |t d ® @ R Y Rzalijepf8® ywas3aYat 9R3pyme
Account sh ould be insufficient to support such Open | edt e®»@pe a3 pRs;

Positions; and

c) procedures for Dispute r esolution and m ethods of | c ) co3fvag |jofRB 3exmYy BdF N af 9

communicati on bet ween the Client and the Co mpany.

jsad B8 9 R e tdmweeas 9 taseRaoa

1.2. These Regulations form an integral part of the
General Terms of Business of the Company (the
0 Ter ms 6 )shallaledread and construed in
conjunction  therewith. In case of any
inconsistency of any provisions hereof to the
provisions of the Terms, the provisions of these

pR3Bat yoe ¢aydRoaoaas tYdtag a3t

AK¥ yag }3deaYose 3283}, 90YyYQa3>6 YR
¢s3da¥Yoté) o0 eovrdapnoe €3ayBAdD
s3da¥Yoe. O 3dyyRa oa3zaa6Yas3ayY
aR368atyayes gaydRooczeaRodewodibafp
eade3eY)Iae ceadeanaasot aR3gat yays

Regulations shall prevail. Such inconsistency >f 38ateadi 38Ya> o©a Ydayae oaaeads
shall not entail invalidity of any other provi sions [eadapnasads s3da¥Yos.
of the Terms .

1.3. Any capitalized terms not otherwise defined Osa e6as3s29h, s3eodi byasha Y @
herein shall have a meaning as assigned to such bRydRYaae ¢} dYh, daea3ha oaa &
terms in the Terms. ¢aydRsaaga, Fjejae 29086 baRya

sada¥Yotg.

1.4. The Company is entited to amend these t9eRa2t 0909aae@ e€3RYa Yo eezaodan ad;

Regulations at any time in its sole discretion and
give a notice to the Client by any means as stated

in the Terms 1 (one) Business Day before such
amendments come into force.

aR3eatyays> ¢daydRsasaeR Y aed8a36{
Ysast, ] Yoea90Y li(@ongk KRRagp@®Ra o & &
eRah Y3e)edaaot eRdog obosasaas
9a3dadi do992 3ega3zaf RIS 3 beeHMRp a |

2. General provisions

Kf paecadanaaot

Handl ing of Client Reque sts and Orders

KR a6 dyRe 3®®Y A3 e a 3tad¥oe 6 R

2.1. Order execution method for each type of Trading teazoar 03coadoasdtdRAB @0 3®IVEE B Y
Account and/or Financial Instrument shall be | tyas R 9/ ado 70 o Rawesp¥aessy Jd RbRa
specified in the Contract Specification (Market tecaxgodRo+t gl @esRdeaY (Market Exed
Execution, Instant Execution). Execution).

2.2. The procedure for handling Client Requests and | Afr3 Ras d R dape3dog y Rgeg oY b
Mandate s/ Orders given thr ough the Trading | ¢ Reas t n @@/ A3 ea3ay¥Y o8B €d 30e36Ya9
Platform is as fol lows: Tos3syoYos CdpResfewe®sfdear yoa 1 8Ref:

a) the Client submits a Request/Order, which is [a)t d%6 3&YdtaRe3 a3/ Al®w®d3 §3cgor 2

checked for validity w ithin the Client Terminal;

€ 3 & Ydg @ Rje 3ade @36t Y1t doaaesd & da 3 9aR d

b) the Clie nt Terminal sends the Reque st/Order to the

Server;

b) tdooe @ d o @039 Rd e 8@ RYdtwRe 3 a3/ Aa R
to3 W3

c) if the connection bet ween the Client Terminal and
Server has not been disrupt ed, the Server receives the
Request /Order and starts the verification process;

c) Y 3d y RaRdpot } 30%eyaaae @t 2aDn
tdood @ d 0 o703 s oRd &9 baosdras yResza3z/ A
t doa ReasjeRG o RL030Y 0 e 3agowEm®™asd)
d a30da 8 B/iz;

d) the Request/Order placed in the queue before
Requests/Orders is transmitted to the Company for
processing. The st aQOrderis On pr oappears ¢
inthe dOrde r Gindaw of the Cli ent Te rminal;

dyRe3 sl qgsaga) ¥vooa &yawia 3iR@ 3pyo
yRe3 axks/oz ot aRrat oR Rr ap + a9 R
€30 @ao Yo @éa ¢ Oe ditebaagsd oy afa 3 saR d f
263 RBRIL ajdj 0 636R¢ 38 Readoy Re 3 ok R¥ a3
¢ Or d eimprocess & & 3e a3 037e 2abad & ;

e) the result of by the Company of
goes to the Server ;

the Request/Order

e) 30hpdi cPPB3 R8I oseRd6 yReszazxR/ A
€ &3 6 pesoR a3 Yy

f) the Ser ver suchresult to the Client Terminal;

f) tos3a¥ a8 RYdt ax aad abigd®ReY tdias 8 3d ]
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Tas 9 0 alR

g) if the connection bet ween the Client Terminal and
Server has not been disrupted, the Clie nt Terminal
registe rs the result of execution by t he Company of the
Request/Order .

g) Y 3d y RaRdogot } 30%ayaaa@ @0t 2aD
tdooe @ dos¥a3 s oRl a5 tasdras, st dbao 6 3d 4
FassooRde yRasabhdt ®a ar3 Ras d o 1 9¢ H
yRes3zazR/ A3easR

2.3. Dependi ng on the am ount of time the Company
needs to pr ocess a Request or an Order, it is
possible that the recorded execution ti me in the
Server Log-File of the first Requestor Order in the
Queue wi ll be later than the execution time of the
following Request or Order .

ObBRYO 3 @®6 @6Y3 090,00 &6 ©36808)0 6 31 L+ &9 ¢
aRar 388fd}yRe3 aR 0 doA3 ea3iRd 3eR 29 0 6
Yob a o i 30}, R R fmR¥eoa o¢f & o6
yRe3a3R 0dot KmeR3gRae dmRJEW a¥) oy
dRdRgasYa 3mRaad ¢ adoe¥as aes ,yas 3 a bisd
o & ogdpRe sz a3R odo, séwsdR 3¢ a 2w
eabpa.

2.4. The Client may n ot cancel a Requestor Order ifit | £+ d 9@ a aYe BV 0ee sao @ 683 RYabfla 3 RydRa 3 §
is already being processed by the Company and | o d o A3 eaa 3ydRe 3 &3 2do JjkB 2 @3 € o d
the sta tusis oOrderis in proc es s 6. L 29®Ro0 R oree Rf 02 ma 36R3 ) xFOrder is in

processd £ 3e a 3 93 aabad € .

2.5. All Quotes that the Client receives through the | O3 a t a6 %0 Yaj d ofhma 3 doos digRaa Y
Client Ter minal are indi cative and are the best | t doas edee 7Fa 3 9aid, Hivel >t osexd Ra afifs o
available Bid and Ask prices that are received | € ale3g ®Rd t+ 1 @ >aragwiaRea36 jJE a8 o RAada
from the Li quidity Provider. c@) 6o0v0 @dRyW) Ieas3c e afNodacm O3

e o d Jopfpo a8 ZaseRYY oda Y 2q Y ®o a6®.

2.6. All matte rs regardi ng the Curr ent Market Price | O3 a ¥ acos f , fR®f a 3 oe 3 aenaodi 5 Fa d ) yea
are at the sole discret ion of the Com pany. s3 ¥t caaaR adm, goRe t @ 3% axabys o g

desco®mwbasc BAD.

2.7. Each Requestor Order placedin the Queue hasa |t RpeAgRe 3 a3 odo chmduqgaooshygaiacek
set waiting period equal to three minutes  within | &f 3 Rf &g pjs,a1 8 daaayaaa Y3ast
which it must be exe cuted. If a Requestor Order | 32368 RYdt 1 yaa 8390 Yoso®gwghmaoa d o
has not been transmitted to the Company within |eadpbaf ¢ hei s.zxeaddmo® eayaasoa
this period of time, the Request or Order couldbe |y Re 3 a3 odoock3refedod ) yd afpe Riogdo @ &
deleted from the Queue and is no longer | 9 &y} @ f hai JjeRJqaafpeosdh dAR(d J
considered relevant. In this case, the Clientmust | Rdej Rdi aa&3a1i . O Leas a3djJyRa &d
send a new Request or Order. The Company |2 a¥Yh§ Re3 x@3dok3aeas3 tRd epBReEdasz/ A
fulfi lls the Request/ Order as quickly as possible | € 3@} ¢ Raaeg d t a9 egRad0, t @9¢eg Ra ]
after having received it . aR3gadi do afsBx®di,da> L e Yabosans

2.8. In the cases listed below, the Company may | O 3d} y Rt g .03 a gmwaf)g o®a, of Kot Ye3
decline Client ®equest or Order: aedd 308 iy Re 3 @30/ 3 e at3d 26R

a) if the Request/ Order precedes the first Quote in the | @) a R Aeg dfg 2 9o IR oaxdot dwa aRe3 RY(

Trading Platform at Market O pening;

yRe 3 a3/ Azema dxc | maft
Ta3yoa¥Y) 1 CZdRedaes sy

€03 Ya%036Y(d?

b) under Abnormal Market Condit ions

b) €3 o¢h @ gpahgsad a¥9g, Ac d B ga-epa3 9 R g;

3) individual ly, for Clients w hose ratio of Pending and
executed Ord ers exceeds reasonable limits;

c) 03do} eReayoatdmweR Y ca3daa Yot
3a@aYy 090 dabya3e YARe danaaadfgozeadad
A3 e a3z dooae3a YA wRk3aRbgo h a3 wd;

d) if the Client's Free Margin is insufficie nt toOpena | d) deeR o Ra 3 e o@ebBoo e bRe 3 RaosY}
Position of the r equested vo lume; of o))} 1+ &8 R oma Reysat YoraRywt 3 aes3s Y

e) if the limit for the overall volume of a Client P osition | a0 )Y 3 d} § KRd)¥ a at By 293t o9y Bmc e dH
and/ or number of Orders on this type of Account | eR®ay o eciégBeRe og)hboYdh ¢ o a€abanod

have/ has been exceeded.

tdoaoooRoOd3y9s5R3a® | d abya 36 Y3RD 5 a yahsy
A3 eas3aY.

In these cases, one of the following messages will
appear in the Client Ter minal 0qOdtek 6 oNot
enough moneyg O Tr alidaeb liesdo.

O @ gad) y Rt gaalt doses d @3 saRd R eest
2w 0b 3aomrg@fiquotes e / aogea;e ¢ Nough
moneyg ¢ pmWapo vy &Cfrade is disabledé
dayavYdtsah ®RE .

Trading Ope rations

T o3y aKPuR®

2.9. The Ask price is used when making a 0 hy 6
transaction. The Bid price is used wh en m aking a
0 slle rangact ion.

taY ay ao0 afesy &Y &Ks 0 3 R aeRed Jdg
e oemO3dtaY a3 ¥a FAmBdgaY o ce kR B
€3 a0 3egece a60o06 0 @

€3 9008(¢
aeRae R D |

a) Long Positions are opened at the Ask price. Short
Positions are op ened at the Bid price

A6 dfpe 0 dOdooss 6 Zabap 9 € 3 a0 Bapac acaea O3 g
Keds h e stozoegas DG 0 £ 3 o>megweemd 0 B

b) the Bid price is used when closing a Long Position
(i.e. sell). The Ask price is used to close a Short
Position (i.e. buy).

y R3 h e 0oQdossac Zabhap 0 & 3 &0 FABAED em 02
yR3 heot@saa d&eb wd oc 3 20 3a3pa@& oew 03

Rollover o3 @ @R g oe sk a

2.10. All Positions remaining Open till 23:59:59, | €3 oo@® 08 a 3@ Acd3h e fH gZab o ¢ @ R dayw e
Server ti me, will be rolled over to the next day. | easi oRypafRe 3+ 2859 & Y3asha¥us3R Y
The rollover begins at 2 3:59. Swap fees are | #bRs a0 da-9 az&teda pysaz ¢ Yakz+ ¥zeo Zab moto,

charged for carrying pos itions overnight . No Swap
shall apply for the roll  -over of Positions in Binary
Options.

d ®esha @R¥Rd3i e a23:59:59 ¢ a¥zn 9ao ta3 Ya 3 RY
cea3 0o kB (3 Nhoo@asb ®oyas3 adyivho ot £ Yacg
YyR cd309a3 Zabocoo ta 0628R38Hh
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YboosRaeg 3t .

2.10.1. A swap-free option may be used for certain | Od+ ader6 &3 hogaY ey @Y a3pd) o gh s doRes
account types. The swap-free version of an | s eme f f e ic oediy a @ R coakeg s pdreeé . Za 3 wyi
account can be elected in the Private area. | @0 ¢ a¥ya Y p ditdee afgg e a36 ) fiRRRR1 @t ¢
The list of ac counts which offer s wap-free | f } egdRb Ro R, 29603 a3Re ¢ @®c R0O.
accountsis onthe Co mp a n yebsste. w

2.10.2. A commission is charged from the Clientfor | y Re @& b aY%Ra axe swap-free 3o t y as dass R
using the swap-free opti on. The amountand | 3 @as Ra & dq@ses0 t Y 39RIfB a 2 ja B oY
terms of the com mission are specified onthe | € 3 @8 Rdf)m ¥ 3 RD woedewdodReo0 d ®63Rd 6 @R
Contract Specification sections of the || a6 a3a3®R& ¢ @5¢c Ro
C o mp a nwebsge.

2.10.3. The Company r eserves the ri ght to suspend | O ad} Ra Y f) to¥idbd o) ¢ > coemasdl 6as a0 f) dodBH
the Cli entd s sewf the swap-free option on | te6e ¢ Rd YeRBYa e3goRmw a6F 0 Y rala o®a s
any ac count if improprieties by t he Clientare | e @368Yoa 2x06 swap-free edtdRe oy o addda g o
revealed. 3yae R.

Spread tesae

2.11. Spread is variable but on some type of tesae tYdtaoagazt e dRYRI gmBed Y o009

Trading A ccount it might be fixed for a number of
Financial | nstruments in a time of Normal Market
Conditions .

2e30e0dasaoaas eIcgafoa¥y&¥¥hPgyhoR
3te)] zo09Rezxa>Yh@®3e3) 90868aY 9 a0
dod3os3aYRomewmarzxasRdi afg ¢haayafhg

2.12. Minimal S preads are specified in the Contr act

Specificatio n6 section of the Comp any& website .

dbooo9Rdi afedae 3 RO Ra lodRs 0 3 a®e a
t 29¢ Rav 23 Rdme & € adgood 890 2od ®63R d dre-.

2.13. Spreads may be changed dueto :

tesapapnoasB®aobe 3t 0&¥mbhboodaaYasod

a) Abnormal Market Condit ions;

a) ¢h o gohgsa d o& @ dyah) go-apessR dafg ;

b) Emergency Situation;

b)ys a b YR®as & R ;

c) Force Maj eure ci rcumstances.

c)da39s Rpzmfhg oepiB di 368 Y.

Leverage 130 ©6 9 a@da y &

2.14. The Company may provide Leverage to the t 9eRaot 29006 €3RYa e€3aea3eRY
Client for entering into transactions in Financial tdoaaay edt bRddIiyaaot zead
Instruments, excluding Binary Options. Leverage | | #8383} 9a8a8R992, d3asa oo RaROY
is specified on the Comp anyw@ebsite inthe |e3aea3ze RYdBueawasZd gR) diRa $Bea3-o

oflrading Conditions 6 section.

3R G gtoar9 ¢ Ravh 23 Rdue @ aarfgada Yot e

2.15. Leverage may be changed due to :

¢RboaB3aeooyg o CdyR oapaa Dooabei 3te 39
YabaodeaaXNaao2

a) Abnormal Market Condit ions;

a) ¢h o gohgs3 d o, @8 dyah ga-epessR dahg ;

b) Emergency Sit uation; b)ys a b YRimas & R0 ;

¢) Force Majeure ci rcumstances; c)da39Rop3mhg oepiB di 368 Y.

d) Equity reach ing the level specified on the | d) e 2380 DnopP®YVaFad) yaya ta3zg ot q
Company 0-site;we b a2e30dradassaya baRyaaost, J dRbRaJ

2.16. The Company may apply clause 2.15 to all | tae € R YRYne3dsabeic adana&a215 Yhyad
new Positions and to Positions that are already |  R¢ & ocoavydipn ake d 3 fs Zab mots ,6Rd0 ¢
Open. 289290l d YE&@&EWBiINYRa IZhHaoto .

2.17. Notwithstanding the provisions of p. 2.15. above, | pa 3saae 3t aR cot¥hsattos 2RH 290

the Company res erves the ri ght to change the
Leverage for specific Clients at its own discretion
and at any time having inform ed the Cl ient either
orally orinwrit ing.

e3P o0boaoat3eRbod3aers aywalZd gR ase diafs
tdooe @R I ¥ odv3as t 2 € 29} 3 Y3se¥ass &9
}39263090I , } 383 &) 0B W9 JYaa® I Yor L g
3aaG68Yag6 36 Yidygai.a

Provision of Quotes

Z3 e RYduaagd3aYad

2.18. The Company shall provide the Client with | t @0 ¢ Rod e oeeRYdt a0 3¢¥do bap @yl o g
Quotes in accordance with these Regulations. aR3e8atyas)}] ¢fdaydRsaaay

2.19. Quotes displayed on the Co mp a n yefisite | t @8 0 3Ygo, ejdg @ha o RRca3a® AL a9 ¢ RI
are indic ative. tydt 831 g RBe afffa o .

Quote Base synchronization

t 89 3 ®ab R0 tr B) & 23aYad

2.20. Should there be an unf oreseen bre ak in the
Server's Quotes Flow caused by software or
hardware fai lure, the Company sha Il have the
right to synchronize the Quote Base onthe Server

with other sou rces. These sources can include:

O 3dyRa sabRe d R®@Baay o a3 8 YR Zo g a(
tae3a¥ada3YaR Yh b YBay o dRd o0 r e ¢ R®a f) ¢

odo e3wRoafo 2@-9, tooce Rd Ye 3
3o@pabos3zmYt ORD) taeze¥] oR taszd¥aq
apd DOR¥r yaost dovae ay, 3y09 B 3 pRAYLIdR 9 2

TRo s ®m>podRo 0 9 agydyss i

a) the Qu ote Base on the Demo Ser ver;

aAfRbRles oaY ol aYaR ar 3 dpWRyoy & eagaER;

b) any ot her source of Quo tes.

b)dl f fes} ya o3 0¢gyPpareoI3dYo

If a dis puted situation arises concerning a break in
the Quotes Flo w, all decisions will be made in
accordance w ith the synchr onized Q uote Base.

O 3djyRa Yabaodao addaaeo 3 cdeRdedhgg
2802306 0%#i 3B acgaddRecd o3 aYrad 3a0¥ob
€ P99 RB3xt 3 J yagas eRaahfhg, Ye
30@Paw3 aYRosRMmdac I3RS

Transfer of inactive Trading Accounts to the archive

Za03 aYoe#He o Yfpg 7as8 yV& g3y a 8 VYR JPYOY

2.21. The Client acknowledges that the Company
may transfer i nactive Trading Acc ounts to the

archiv e. The Client's | nactive Account shall be

t d oea @y Razt 3 8,0 y ctome Rat Yes3
23 JogeY da i a®xe qaBR¥Y)g TesyaYh dyaseY
R3 goYaoRdmp offfe Tes y ¥ tya e d @ R & 0 30836 g
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transferred from the trading terminal to the
archiv e, resulting in the Client's access and
ability to complete any operations being block ed,
but all account history being saved.

ob frRbh TeayelYog ¢ dReda3%f RagpYfrRD, Y
3aby di 6Rsa Yy aty oo rdda ) ag 3+ a6 e dior f g
>c 030RG € &yaesy , t@®9YV3t 0 3@adt Lys R
3ag3Ret

2.22. The Client can restore an archived Trading
Account by giving request for restoring to the

Company by phone.

Od 1Y as6Roa Y dm t TosyoY o ytoy a e6cRb  RY¥ gt d %06 |
ouefg 80 > &f 3 Rso@i 314 3 bRtYdes oW
3dypnfry) coekasovacrw sadadaay

2.23. The Company shall restore the Tradi ng
Account w ithin 3 (three) Business Days of
receiving the Request to resto re a Trading

Account from the archive.

Oos36R o ad®o a0 Tesy & ¥ Ly @R pYsas 6 Yass t
tos e RaAmeY @6 oeywm3 ( 6 agaRy)ay Oxga 63 e Rae
ceadjogtbRYd® do o oxfR Y Raadooa Ta8 Y oy
3y oaefRB guR;

2.24. The Company shall gi ve the Client a written
notice the day the Trad ing Account h as been

restored.

O vOooiYes g Ram¥dTay awotyasR t &9¢g

€ Bt 909} Yaamdt agl e@x9 baAR.a

Deletion of Trading Account History

s e Rdoa e &3 0%es yYoyoty 6 R

2.25. The Company res erves the ri ght to delete from
Accou n t History Pending O rders that had been

too e R4 o3cdRORIor o RVYay eRdoci 3eadhHO
tyaeRe dopaflam A3 ed3 &6 dafad doaos & odof o

canceled either by the Client or the Compa ny one | t @®¢ Roos , €0368ay022 9 1 (w6 &) oae @b e Ra
(1) week after cancellat ion. 26 :f .

Commissions, Charges and Other Costs 1 29330, 3f@xBfPYyddmpndo

2.26. The Client undertakes to pay the Company the |t doea of t+ fugat YH eRpY R iooetR a0 dae8931 Y

commissions, set out in the C ontract
Specification secti on on the Co

and other costs which may arise in relation to the

n

3Rbh s a3 a,3>68 Regadrads Y 3Rbead®sodogRsa
d @c3RgaY & 9R | e3sRisseom 8 t &9 eoReDY, 2
2bmnd 3 YabaodqR1iyoa Y 3Ythbo 3

provision by the Company of the Services to the tdoaaay Y 3RasdqRg ¢aydRosasasga3}
Client in accordance with the Regulatory s3da¥Yoe.
documents or the Terms

2.27. The Company m ay change commissions, | t@ ¢ Rd o090 aa e BEei RBosas s

charges and other costs without giving the Client
prior written notificati on. All changes are
displayed on the Co mp a n yebsste. w

3f 230l e3ayo@bwmad frab
€03 maay 3Yaedeot i dofR.
efpddpest JRea3a3Re ¢ @e RID.

€ B3ooes e b y
Oz fws asat

2.28. Subject to compliance with all applicable rules
and regulations, the Company shall not be under
any obl igation to disclose to, or provide the Cli ent
with, any report of benefits, profit s, commissions
or other re munerat ions made or received by the
Company on any Trading Operations of the
Client, unless other wise set forth herein or in the

1 &8 Rot EX! 3R 1t BH3 FRe iod 2 ¢ 3 ;wasRYd 1 @
t does) dR do-dor & gyas f YoGo & 90 0 eaQgeR Y

doa336 2 ew)y Yo MRxRo e ads, od | pafg
1 ®¢ Rad ¢ e XdyoaYolhkea3sBRxs t doosR,

23 d dymaoas 3>d )Yy Ra 39 &ioo op3d@n g Y
aR38atyas ¢gaydRosasea o2dos s3da¥

Terms.

Margin dR3 b R

2.29. The Client undertakes to deposit to and |t doea oF t+ fugst Yosm ei ¢coowen o YRaei  dgER v f
maintain on its Account the amount equal to the hR3 0} 2/ dRd D} edfo 3 &Ry ¢ 6o Y
Initial Margin and/or H edged Margin as specified | 3Rbea a , } >addom¥abe Rac. ¢ Roe pRiyoR o
by the Company. The amount of | nitial Margin | sR3 p 2 o/ odiR8 D2 edtdo 3 &My ¢ 6o 6

and/or H edged Margin shall be published in the
0 C o mdt Bpecificatio n 6 s e c thie Gampan¥o
website. The Company shall not be responsible
for Stop Outs o ccurring as a result of funds not
being transferred to the Clie nt Aczount in a
timely manner.

e} frdody @eRdtoea3ade gtunaose Ra¥o 3 Rdme
¢ t sadodReo o agak d dre-. t 9 ¢ Rawd O3 0
26 YaYo3oeas 0 bR a Re } @aba St op Ot} Y
3aby i GR8 a 80 3 Y8 00 &y 293 & } @At 38e38Y a R
3ya & dooee R.

2.30. The Client shall ensure availability of the |t doa@ &+t bj oextazreaya®doyoa a R
amount of Initial and/or Hedged Margin by the | (pRy Rafle s Rpo o/ o dbR3po edt dda aR¥af)g
moment of Opening a Position. € $G60 609 &9 apAs dfps o0 £ab 0.

2.31. The size of the Initial, Current , or Hedged | ¢ Ro a 3Ry Rad®&, T ad} y abdiR3 o oodd R 3 ped +

Margin may change due to :

ddo 3 a¥Rg ceadhoe seapnaas otz d @d €3 0

YobaodasaaXNYaso02

a) Abnormal Market Condit ions;

a) ¢h o gohgs3 d o, @8 dyah ga-eapessaR dahg ;

b) an Emergency Situation;

b) B3 o b YH)®a6 o0& R0 ;

c) Force Majeure circumstances.

c)za3bRp3ashg eepiB di 33 Y.

3. Op ening a Posit ion

Ked3 h@aZaboeoo

3.1. The Client shall specify the following to give an
Order to Open a Position:

Z320Re3RYdao0o9o aREAedfpeRaZabao 0t dao 6
2f t RO B dgreyosa orf ddpRe cMaw3 f:

a) name of the Financial Inst rumen t;

a)o Ro 0 aY®oaz 2o RazaYasgpad e R;

b) volume of the Trading Operation

b) of fus ¥a3 y o YAewm3 R®O .

3.2. To Open a Position via the Trading Platfrom
without using an Expert Advisor, the Client must
press t h ey 60 Babell6 button at the mo ment
the Client is satisfied with the prices in the
Compan y @sotes Flo w.

Odt Kedheot ob@B2o5 co333@a¥oas fa3yo)
CdReda3gdb o3¢ odVit toVYadxd tdias g J
20 &g 93 dRRbdoagq) Buye (c Zhe Rée) ol ¢
(3 ®Re)Y g 9 x®Uag6,ayedReas adeaYmh
} 9 ®RIA Y B/EIRPYRG .

3.3. To Open a Position via the Trading Platform using

an Expert Advisor, the Advisor generates a

Odt Kedhsot ob@oo co333a¥as fasyo)
ZCdRe do3m fize oid oY Rie ot &Y axg|Ry aa 3 33as3 t
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Request. Shou Id the Company offer
differs from the Expert Advisor 6 s

shall
posit ion at the Qu ote offered by the Company.

a Quote that
Qhy onb €

more than the Slippage value, the Expert Advisor
send a Mandate to the Server to open a

yRezs @ 03do € 3 aaften @& oaa 6 t a6 2 3dRY
sstbyRao g 3t teeas &Y dbaYasdeRaa f ood ayan 5
Yooyoo jZ3a3dRdi b YRaIVIEBdeee ¢ 3 R¥d
ta¥as3 R#>3dacoa of GA 3 heo@afoGcoo ¢ o
1263 Ya seedadmoas t a9 &Ra0a

3.4. Opening by the Client of a  Position in a Binary AKed3heoa tdoasses €abdo622 ca
Option shall be performed via Personal area or a e3a0bYarvo83t o903ddiyoeadi aa youd3y
speci al section on thervi@o 3o 3c0G6c6oRdi aays 3RBBRadR } aga R
the relevant Trading Platform . No other means of €9330L3G63ew8 YoB3IB Y pgHeYac ZdR
communication for submitting of an Order with O3}y yoa 3eo3zafrf 3Ytbo edt € oe Ry
respect to Binary Options shall be applica ble. 60oR309hg KecooaaadY o0 o3cadi by

3.5. Opening a Position in Binary Options shall be Kedaheoa €eabocoo ea O6028aR3afs
possible in case of availeadide Y 3dj yRa aRdoyot aR t
Account of monetary funds necessary for such ea38Reayafg edt 3aYasvyaaot
Operation. Requirements to the amount of funds F3oafraYRoot d 3 Rbeovw 3} ) > aRakRkwd
shall be determined by the Compa ny at its own t aseRo0206 € 3Yoadao9y }] 399268309092
di scretion and published||] @ada3a®R&a8a Lt a9eRoa20 Y 3Rbead
website, in the 0Speci f| dasae3RdaemsrEa a R tyasa tdoaaa
section. In case the amount of funds on the 330e38Y edt >aYas3vyasot T a3y
Clientds Account is not s/6o2aRszafoso AKe cGoaaRs9, G & e RdR
an Operation in Binary Options, such Operation saayYadnaR e o 9a90986R ceacadaa
shall not be available for the Client until the | dsaafgoeved9)} 1 Yadoyoay .
necessary amount of funds is credited to the
Account.

3.6. In order to Open a Position in a Binary Option the O ecadtg Aeds3heot ZaboGcoo € o
Client shall choose an option class (Binary, tdoasee} oaaa¥YhgeeBeP qdR33> a2cGcoa
Touch, Range), option direction t R3¥Raoa, OoReRbasahfha), Yhf 3Rai
(Call/Put/In/Out), input the Investment amount (Call/ Put/ In)/ Out) , YYa3eo 3} 99} L ®@Yas3
inthe TradingAccoun t currency and |7Ta3yaYaya 3yoaedPax daRmcRgicoci €.

3.7. The Investment amount shall be debited from the t} 99R | 8aYa389G209 3¢023hYRag 3t
Clientds Account at t he 9290968 Ked3heot CZabodcoo.

Position.
Processing and Exe cution of Orders to Open a Position AR 26 AR & 0 afRAc d 96 2 oZab 82 O
3.8. Once the Server receives the Clientd sOrder to | €3 0 & a3 } @abo aRaX¥as AK3zebdB®aR aR

Open a Position, it automa tically checks whether

the Free Marginis suffici ent to Open the Position:

K&z heomb ® oR¥oRaeyn 3d 0
3986a¢00 1 Tasy oY t y a6 BR
t 3 0e 3eceva d3 fBRaCabaor :

€ 3 0 g3gaeYea 3
aoRda tY ar affegs

a) the new Position is provisional ly added to the list of
Open Positions;

a) Y 3932dhked3 e h@b sos jadavYoaoa ezl

92 Y R@ab mot;

b) the new Current

added new position, is ca Iculated at
market prices at the moment of verification.

Margin (oNew Marginé )for the
Clie n t a@ggregate posit ion, including the provisionally
the current
For
locked positions, the oHedged Marg i nparameter is

used, and for all non-locked posit i o n msitjal Maigi n6

b) ae3 a etmek t 9 aYdpedoi Tady) yaR3 nb ¢ gesy

sR3m ) dt €LaYagoascdod e 3daezsbano, ot dy R1
} Yoo e axRY do Y, 1Cabanr,  ¢Bady 9o
3fooyah o e R98R 99 Ex:éa ¢d; O ae6aa¥(

ceabocos €3090at
R 8pRyBdihgRt

] doa3aYRaoafhg
dadosaYReafhyeco e,

is used, which is cal culated for each Financial 3R33yo2chYRdBRIJRpeaya z28RazaYe
Instrument in accordance with the Contract Y 32268Y0aB68368Y00D0 3o teacododRe

specifications (taking into account the price of the Jyagas caah, e (doaBa3ae >aYa

transaction executed, position volume, type of ceaboGcoo, 8o2¢R Z99RazaYoayo L @4
Financial Instrument , and the Leverage of the Account Z299Ro3zaXHye3 ) oW®d3 ) yasas Lt 3aedd
for certain Financial Instruments) ; 3YoadRyL o) 2do3aYRaoafg eabdcos;

c) Floating Profits/Los ses on all Open Positions, | 3) 3 R R 6 3t Fadjyo 9 3 fyafpe 6 ®R»o

includ ing the provisionally added new po sition, are

calculated at the Curr ent ma rket pri ces;

ZdRYHOoa €30+ B/ reff o0 ¢
Z & bcat s, doFr y Rtj)3d 2%
Ac d3he@daEhcar ;

=S dg3 Aed3 haeh

eofddYIda o HI

d) The new dFree Marg i rnisdcalculat ed in accordance
with the following formula:

d) b Ra o¥B336yh M ¢ 33RO @3
das3osy) da:

t Yooigge 33 a¢e 2

Free Margin = Balance & New Marg in +Flo ating Profit - | £t Yar a2 8 ha tDdRedR@®BR pa YR+ R 3+0
Floating Loss; CdRYR1I yRt ¢Z88dRYRI yos sfrhaead
e) If, after completing cal cul ations for the new position | e )3doY 3abj di eRea 3R3yaeR 3Rbosas
mentioned abov g, the:

1 Free Margin is more than or equal to zero 1T t)jossRYoerasmwtzaeszedkdya od 3 FRY]|

and the aggregate Client position, including
the provisionally added new position,
not exceed the li mits set for this

opening will be accompanied
corre sponding record in the Server Log-File;

does
type of
account, the position will be op ened. This
by a

9)jdi o9 39 R3 afidaessd Rabo @ t3)yae a9
9aVYosab@® o oae3za¥Yhwa } 36do &Y
oy dRWO A € o2 o00@Ro6I¢ ) R el 1
2ed 3 h dat. Ked3 heoa Zab o 0
3oxY oD wddt 3000608 3¢IYyaec b RE3i I

| oy-d Bd dta3¥YaR;

1 Free Margin is more than or equal to zero

and the aggregate Client position, including

the provisionally add ed new p osition, exce eds
the

the li mits set for this ty pe of account,

1T t)ossRYoaraRg t3ae3edfdya odd 3 fRY]|
a)jdi o9 39 R3 afidaessd Rabo @ t3)yae a9
9aYosZabcoo e30¥fua } 3Gddo &Y
oy ®HYmeo aear ed¥9; B82¢ ) R Eapme taa
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position will not be opened

Kg d 3YiRoest ;

1  Free Margin is less than zero, the Company
then has t he right to decline the Order to
Open a Position.

T t)}ssREYoaraRg t3aeszedusira
L o9 ®Rt Ye soRiYa fH YREabao 1 .

a) di

3.9.

The Company may execute a tl i ent & swithO
the new price available on the market if the
current Quo te changes while p rocessing a Client 0
Order.

603dY @@aocr3BFgot aocRweA3eas3R R
Fady yRt tae3 &R e@d29Ro3aYo0383) 9jG )
obsabR3iBp geaRdt Ye 3 RYa 23c Ad2wad B
Gogrwazeoaes oR 3hada Y eRoaoahs 9

3.10. An Order to O pen a Position shall

be deemed
executed and the Position shall be deemed Open
once the corr esponding record appears in the
Server Log-File.

A3 eas daee R a R Ac dffe o a Zabao o 3 yae3e fi
o3Rf 26 Ba,0 Robeot Asdsafh e a6 ¢ & 3od dodt
sooad¥avYyoch REd [YoyyRda 3mRY

3.11.

Each O pen Position in
assigned with a T icker.

the Trading Platform is

tRpeaded3he&Xebodo ¥ To3yamY ZdRe doa
€ D 3 YRudRIoda 3 .

3.12.

An Order to Open a Position shall be decl ined
by the Company if it precedes the first Quote for
this Financial Instrument in the Trading Platform

at Market O pening. In th is case, the 0 @ quot e §

message will the Client Terminal

Win dow.

appear in

A3seqasgoooaaemsepdr oR ®8dRreast Godt
ea3 Yoo 0oqFgoco 3>o8Y0ae3cFraRam»ay
Lo3@e3jo8q T¥3yo'Wels 3 sa AcRd3 heafpdR
Z32 18 asY aa tdoe ad oy Fa3 saRdReat Yo @
3 a¥ayaeo ag Of fot g &1 € pamme .

4. Closing a Position

yR ¢ heo aZab oG 2o o

4.1.

The Client shall specify the following to give an
Order to Close a P osition:

Z3x oy k3 vaaRRAB® aZabeo ot d @6 ead

} OB >dgreyosa orfddpRe cMaw3 f :

a) Ticker of the Position to be Closed

; and

a) 7o dis yRdh YRa s@afo @9;

b) volume of the Trading Operation

b) o fus Fas y & YAc@m3 R3O .

Instrum ents Quoted by Instant Execution

L8363} sae f),daexy as hamasagady 9 Ias aod &Y
dago3a¥Ydoe

4.2. To Close a Position via the Trading Platform Od+ yRdheot Cobsoo co333a¥oas Ffosyol
without using an Expert Advisor, the Client must ZdReda3gdb o3codidt LaYasdeR £t doas a6 |
press the Close é 6button at the moment the | oo & ge® 5 & oRRbdeag) ¢Cl éeE@ Rd3hiée) %
Client is satisfied with the prices in the | s a9as, doyeR a8&dld¥ o0ef 1+ ®eRDD a
Compan y @sotes Flow. }363ROMR @ .

4.3. To Close a Position via the Trading Platform using | Od+ yRdheot Zeb oo co333a¥as Ta3y o]
an Expert Advisor, the Order to Close a Position ZdRedea33fize aibaYR®OLtaYaBdeR A3 20 ®dR
shall be given at the current Quote. yRd3 he Zaboco o eadms r heaiaaeaeRa FTady yadg

t & 63 &da.

4.4. Should the Company offer a Quote that dif fers | 6 3 d o & 3 comEle ptoeRaa 6d 6 0 gRMMDYRaA 6 3+
fromthe Expert Advisor 0 s Q@amdreethanthe | doem® oY dtaYasdeR aa fr aadayasaR Yyod |
oSlippagedé we the Expert Advisorshall send an | €3 a3 dRdi b YReesYansdoes ¢ 3 R¥d ERBR¥ a3
Order to the Server to close the posit ion at the | A3 038R yRds3 h&afmeoo €& d ®eeam|
Quote offer ed by the Comp any. esadamoas L assRada

4.5. Closing of a Position in Binary Options shall be yRd3heoa Zabocoo ¢ & cdpoRoo sl

effected automatically on the Expiration Date.
Closing of a Position earlier than the Expiration
Date is not available. The amount of Payment
shall be credited to the
Binary Option Expiration Date.

R’YeasReoWas&@e; i d3>epPRQRsEHedaaboc
3Roaa |} 38Rs &ORBAosjodkac 23 RG629 »a
OR@) j d3¢2030RcRBwaya> AKecdaoaR R G
tdoaeaeR bRyapddmaztyRt OHe dReR.

Processing and Exe cution of Orders to Close a Position

AR a6 AR e a 3&FRdMBe o dZab 8o o

4.6. The Company shall have theright to quoteanew | 63 dY¥ & ao6f3B3g 0L a9¢ RwcA3easRi R
price if the current Quo te changes while | gady y R+ og a¥g R €329 Ra3x>a>Yo03B3) 986 )
processing a Client& Order. In this case, the | 0 b5 abR36¢ & gcoRat Ye 3 RYa ¢ 308eabyD Gody
"Requote” wi ndow will appear. If the Clientis | Goe/ Q3@ ee93dy YR tdoaseadas 1
satisfied with the new price, the Client sh ould | ¢ &to¥3t & &a ¢ a3 ade®Rat ¢Requote é .5 d %ea,
press the 0 O Khiutton within 3 seconds while the | p a Bt yo eyRd 3c) Caban 1 € & oHYH € 3 0 odx
Quote is valid. The Order will be sent to the | casa , e@dpY oeaoy3 djad e, dRe ad &g dR
Server again and the Server will startthe process | 3 ed®d @R dadc 26 W oG Ok etsalsd) yRaea
of verification as set out in claus es 2.2. If the | YooYt a3eaee AR tas Ya 3 30w 8 387 a0
Client does not pre ss t hHOK6 0 bantwtithin 3 €3 q®®e3aeoha ¢ 22.03dY gmw@Oa Y3 0,.9e0aR
seconds, the Quote becomes in valid and this will | d a6 0 3 R (BR RE} obeBod ¢ 39RUBY | I 086
be considered as a refusal by the Cl ientto Close | L e @ R36aa0YRacad ORI Ko aoa®RseYaraat
the Position. If the Maximum deviation valueis | T a3 y aYaoe K& a3RiGoya R waa 9 Rq 3ima R
set above zero and the difference between the | ag d dd@wot J} 36 Roua ¥ e d ®§a ®pd t oRb xR
previous and the new Quote offered by the | sape} ¢ agRWam®eR 72 9aYae dd8093aY(
Company, is lower or equal t o the value indicated | ¢ 3 a e daoea@ t oPPd0s, osida dBFRF o R Mode f
for the Maximum deviation, the Ser ver will not | beR yan 1 gRo Rib oy & ®aadid ese- ta 308 E]
provide the C lient Te rminal withanew Q uote and | 8 ¢ 3 RYdbffe doc xp aRt dbao @ 3 d Fmw 5 2 o R
closes the position. Ther efore the new closing | Aeds h YR&e-beao 1. JdTFR oRb &, caeR ¢¢3 hod Y
Price, in the predefined rang e, can be bothworse | b Re&wes RoRbaosawmef heid R pa,eRd o d}
or bett er than t he previous Quote. €035y Ralagaso3mYd

4.7. If the list of Open Positions on a Tradi ng Account | 6 3dY¥ 3zd ke dfpe f gZab B2 c ¢ afasye Y Lyas |
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includes two or more lock ed positions, then once
an Order to close one of them has been
generated, the additional lod@ Bption will
appear in the Typ e 6 ddowengist. If the Client
chooses this option, a | ist of opposite Open
Position(s) will appear. Once the Client selects a
position, the oClose#é . by# 6 button will be
enabled. By pre ssing this butt on, the Client
closes Locked Positions of the same volume or
partia Ily closes two L ocked Positions of diff erent
volume s. The sma ller position and equivalent part
of the larger position will be closed, and a new
Open Position will be generated in the same
direction as the larger pos ition and as signed with

aset  eya sadagads ¥Rahg Cabane, G&8 0
d®9903¥MRa0 A3z eassRRyRI3 haedaos 2bg o
Yhe ReRnos 3€03dacTepcEd vocoodaida
€ ot drtaecst ¢cCl Byeé yRG 3 f &363 gahosee ada
Yhf a3 R deosceoab¥ditta eeR o o ddde
Ked 3 hehgaobd c e 3@ Yocdoen asay o ecdRuabt .
Z a3 d aY f adosot 9)poambam o 9D asg R
Rd e 2o3Yme3t doeagR ¢ Cles é . by# &RORY q
deoca3jtidoee bRA3 Hh YRape&d 3 o Yaha odao o
aed o fhaamo R o y R399 ybRd 3 A ¥R e
| &0 3 eR¥oha ohao 0 3Rveay o fhas REC3 0 gas
90y RtZCabcd to 3226 Yaa3a6Y,) yRiatrodra ¢
bR3sM B 319, a6 d4sd) 3e@Rae 3t La Bdtt

oaReRYdam o r @id a6 ®¥) g .08 3 6¢€3 0 3 Y Rusdrt

a new Ticker. 9 afye ofdi3 .

4.8. An Order to C lose a Position shall be deemed | A3 e a3t daee R a R yRdfe o a Zabaeo o 3 yoest f
executed and the Position shall be deemed Closed | e¥3R+ @ B3,0 &> beo t 6 yRd3f 6 &y &3 E &t dbdt
once the corr espondi ng record appears in the |3 eoo@¥@YyochReEad foyJRddasd R.

Server Log -File.

4.9. An Order to Close a Position shall be decl ined by | A3 e asRyRd ) 6 0 @ab ©0 orjeas o caghal Bos & Rowe,
the Comp any if it precedes the first Quote for this azdd 2o &pd oR > gGRf £t dt w Yo
Financial Instrument in the Trading Platform at | d a8 &J 2 ¢ & a»R9)729Ra3aYoax83 b8 q
Market O pening. In this case, the 0 @ quot e § fo-3 y Y@ b3 90 o9 R a6 BIFIeREBI 18 & 9Y
message will appear in the Client Terminal | a@&a tddao @d oy a0 3 BoaRd Ra¢t Yo 6 3tevaymeo ac¢ Of
Windo w. quot e § € PGE .

4.10. An Order to Close a Position shall be decl ined | A3 e axRy ® 9 8 0 aeb @0 orjeas o cadalpes ¢ Rowe,

by the Company if it is sent to be processed while
a Stop Loss or Take P rofit Or der for this pos ition

a3dh o Eepd oR B GRMPE¥sasday AR e
¢ Dp Lossé odd clake Prof i a Rgeae 3t ayawoa o

is in the Queue to be executed. In this case, an | 93¢ aacboam 3@ | 8 &9 od tddagde3d oy a3 90 a R
0Off Quotesd message willdl al eafo e 3>t 3 oaor@ffaqaoteseé / capé s
Terminal Wind ow.

5. Orders A 3 e3R

Order Types in the Trading P latform

Toe ) 3/ ®¥YTes g¥ o €dRe da3 90

5.1. The following Orders (Pending Orders) may be
used to open a positionin the Trading Platform:

O Tos pYosc CZdReedosa Yoboofmagasmddie) I y{
goeaY A3 @3 & Y #R d 3 he LZaboeo 0 (Ae d sawah a
A3 e R}

a) dBuy Sto p 6an Order to open a Long Position at a
price higher than the price at the time the Order is
plac ed;

a) cBugpes aedRf ekeds f 8 oGbssa cZa bao o
€ & GOad rodgse@deY,yas pyRd caeR Yoo a a
3 Roa yad tA3 e dB

b) dSell Sto p 6an Order to open a Short Position at a
price lo wer than the price at the time the Order is
plac ed;

b)SeltSt o pe3 a edR§n eked3 h e st@ 3@ a&abeo o
€ & Gaad f o cbabd ®, Y a9 ByoRd caaR Yoomao
3 R0 yad tA3 e dRB

3) 0 Bumy t-kan Order to open a Long Position at a
price lo wer than the price at the time the Order is
plac ed,;

) ¢ Bmiytd& 3 a edR & akeds f ¢ oQwbese cCe ban o
€ & GOad ¥ ocbobd ®, Yy aossad y Rt caeR Y oeea o
¢Rbsa y @0 1A3 & dR3

d) &Sell Limi t-@&n Order to open a Short P osition at a
price higher than the price at the time the Order is
plac ed.

d) Selt Limit ed e¢3c0edRf g Acdz e o da3a a4
Zoabeo 0 ¢ aGooa ¢ o dfm®d @6, yaod) y&bR
9 o 9aB 3RD 9120 1A 3 3Rk

e) ¢Buy St oghydrid Onider évolvisg placing e) ¢cBuy St-oyorlsiomei#hBér a3 e3aeeadR
Stop Order for placing Limit O rder for buying (Buy } 36 Roatragé3s ea3 R o R | pmwaRoeTddg® a3
Limit). Stop level should be placed higher than current aR e€adjed) (Buy-j temaobd) . YheeRYd
price Ask and price of Stop Limit should be lower than gadj yase Gaoeh Ask, R-azumtHs oSt3opY d
Stop level .

flcSel |l Stop Limite is a hyb|f) ¢Sel |l StyoF sbekftea 3 , es3aeead
Stop order for pla cing Limit order for selling (Sell } 36 Rooatvedaé3 ea3 R o R | xoPoxsYopyy > |
Limit). Stop level should be  placed lower than current aR e€3aeRp} (Sel- sbivmbit) Yhee &Y d
price Bid and price of Stop Limit should be higher |eadj yas caaf Bid, R-Yhowdae &g 0xpY d

than Stop level

5.2. The foll owing Orders may be used to Close a
Position:

Odty Rzheotab@®o 09 oy oB ¢ affo Wik 1
A3 e R3

doge a

a) 0Stop Loss6 - an Order to clo se a previous ly opened
position at a price less profitable for the Client than
the opening price;

a) op8dsséde 3 aedifoey B3 e osRaa Aeads3ha
Cob®oeca awagosaaaif)y axs e i thaseR Y
6ad) yRd RY® a9 a 3R @y o 1A 3 e3aR

b) 0 @ke Profit6- an Orderto close a pr eviously open ed
position at a price more profitable for the Cl ient th an
the opening pric e;

b) ¢ Taokbete®raeddy®RagRd3 heRa ke d3 he
Cob@oeo anaroadafyos¥e edt aa Rl o0a
gad) yRd RYc o o080 39RIA a0 tA3 e dRB

c ) f-Dohe Ord e rd Stop Loss and/or Take Profit [ c) cinéédo>®ea Bt dpssé o/ 2 dgdake Prof i
Orders wh ich are activated only after their | des afga Rdso ¥ 1e3t8adde ca3da oM 1o
corre sponding Pending Order has been ex ecuted Ag d epapay A3 e d3 deemf) s 2202 MYt bRo

Order Ti ming and Durat ion

OsasRh®mymwoto capxe ceoX A3 easayY
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5.3. The Client may only place, modify or delete
Orders w ithin the tr ading h ours for t he relevant
Instrum ent. The trading hours for each
Instrument are indicated in the Contract
Specification.

K3ea3 Roay ) €6 it RBayaf),oboaos amdye Rosh
1 d %oa@es @a dd & ¥oe ca3 0 aedoye R yalty ¢
299 Ro30oYam3l opa Y @&689aY09020 (@&
3226Y06836Y, I yBRbAugramKRod o3 yf>Ye (
qgReayazo29Re3zaYawas}j9@E R dRBs &
t ec0 @dodReo t geeB3RdG &Y.

5.4. Pending Orders on Instr uments whi ch are traded Odtz 0 e Ro 3 o Ydpep) ¢ a aW6,KAc do ceaha ak@3 Re &
24 hours aday have 0 GT @Good Till Cancelled 6| d &6 &3 fjso9sar @ 38 Ra} 3 GTC (¢Good Till
status. The Client can set a concrete expiry date | Cancelled ¢ @Gs36Y; I e ea cGeaBeé ) tcdbaes 29 aa
and timeinthe cExpiry 6 Idf; otleerwisethe Order | € 3 R%eR®3 6 ot @ coyBiRoopo 6 B3 & d =¥ 0 #A3e0 3 R
will be executed after an indefinite period. Order | } 36 RaYe W d ¢cExpirye / ¢d a pmoe @&des a piseRa }
status for each type of Financial Instrument shall Yoot Y e®eoYood YRA3eax 3305Rent q
be specified in the Contract Specifications. 23cadoagaRi1I @B awmaadaY3astsRe K3 83 R

edt ngByagooaRozaYpasas) sae R JdRbRas
t £ @0dodReo + gevs3RdGe &Y.
55. Stop Loss and Take Profit Orders on all | Od#3apgooRo3aVhap) sas o K3 eaR oyR] 3 f 6 4

Instrum ents
Cancelledo )
period.

have 0 GTC¢ tus t(@Gad Till
a n d xeeuted after an ind efinite

Zoabeo o¢ Dplossed/ I ¢ TakeitéPoof eeReyy 3 G
(Good Till Cancelledée e@®Y) 14yose e 290 ) 208
€ 300®R 633 Rome 3 adee@ a0 Y3 ast .

Procedure for Placing an Or der

Za3t e3as®®ayad tAs3 e3 oY

5.6. To give a Mandate to place a Pending Order, the Z30¢ aRRya toal@o ¢R3eas t b @b a R o3 fRad a
Client shall specify the following required | Ae dopafjmyA3 eas3e®af rhHheRDbRpdBdgryosaa
parameters: of + b Rimgd ¢ R acBfp:

a) Financial Inst rumen t; a)z 929 Ro3aYN®m3 ) san o

b) volume of the Trading Operation ;

b)or fus Y>3y aY¥Yaes Kega3 RGO

c) Order Type (Buy Stop, Buy Limit, Sell Stop, or Sell
Limit); and

c) 8 0 eA3 v a 3(@®uy Stope Buy Limi t ¢ell St ope,S
Limi t &) ;

d) Order Level.

d) 3a¥ @ A3ea 3R

The Client may also set
parameter s:

the following optional

O vecawlmdo | 6a9syy ) BeairdRbRafdgeyoa
9 0 afRtebdfefha ¢ R acRfp:

a) Stop Loss level 000 6 Oe@ins t hat Stop Loss has
not been placed (or has been deleted if it was placed

a) } 3 >(Bop Losse Aeden seo &y A3 @3 R aRRyapn a
0.00000 @b @ RgeRye a¢Stop Lossé s aY f 36 Ragx+( o d

earlier); } eRaBtzt+ , @z do fdeRW a 3 Ran);
b) Take Profit level. 0.60 0 Ordeans that Take Profit | b ) 3a¥ @ Take Prof iAeds-p @o oy A3ea 3.R aRyan a

has not been placed (or has been deleted if it was

plac ed ear lier);

0.00000 ob @ RgeRye a¢ T a k e itéRon o fY f) adk &3t (oo
JjeRde3dzdo odrfRYdR@a) .

¢) Pending Order expiry date andti me.

c) eR¢ 2 Y3 @t , e 82 30poyesd c ¥ ae Ae d amofh 8
A3 eas.

5.7. The Mandate will be declined if;

¢ R3 et® z00 ofjeas a8 d dama :

a) any of the required parametersis not specifiedor is | a) €30 33 ®¥ 2020 do azRYdioas bRy @10 0  @evy i

incorrect; o2 doazg aqbg obRB aaflig & Rasfay ;

b) any of the optional parametersis incor rect; b) €e3 0 sBd¥dioaoho i} @30 @8y odd 0 3 ( dabg
o0a-f t+ MRahg ecMaw3 oY ;

c) the Orders are placed via the Client Terminal | c) a9y 3d)3RRay ot Acd 8ass oy a3 ekl 3

without using an Expert Advisor. In this case, the | y aab tdioee3doe Ffaz s o2aRdab f o zihadRe

ol nid&/Lor T/ P& e ressage willmappear; to¥e odR ¢} eade e 3aoapg&PyYoda :dnvalid
SIL orT/Pe /| cope i &/L odbBeé

d) the Client odTsading Acc ount has limitsin respect of | d) 03> dotddaee o zadbhjae e8¢ tyeR 290I yoe

the to tal number of Pending Orders and the Order | oy 3 %e@2 ae & dRs @@} d &dya3ay) BokR y @afhg

exceeds these limit s . T h e isdifableed é seage
will appear when the Client tr ies to place a Pending
Order in the Client Terminal without using an Expert
Advisor.

K3 e a8 o/ ab ofoy ooF fm 9} 199 R3 9 adedaasad o g
eabGoo, 9 a9k 3eRs t pana e HHa R L

ay3 R aywmaot. 3@ L Ba&>9 dvy Rms Rea yadt
Ae dapapdy A3 ea3 R yodBmBdge a3 saRdr a

03¢ ol ¥ Rat t &Y acg R+ pa s Y hHedderay @ad aaf
2 ¥0 wa ¢lrade is disablede / 3 ¥lak eB Ry R®.

5.8. To give a Mandate to place a Stop Loss or Take
Profit Orde r, the Client shall specify the following
param eters:

Z30¢ aRRya toal @ ¢R3cas t b @b 9 R a3 fRad a
&3 B 0 3cop Losseéo cTake Pro f i t Aed®d fRe } @ &0GoI
eadaf) rhei J} dRH Reihy o eRB Ra e 3 f:

a) Ticker of the Open Position in relation to which the
Orders are given ;

a)soas Aa 9 e acab@oo, adBees) I Y FR®-ciite3t
e Rofa A3 eaR;

b) Stop Loss level 000 6 Oeéins t hat St op Loss has b) 3a¥ @ ¢Stop Losse A3 83 R aRyap a 0.00000
not been placed (or has been deleted if it was placed | &b @ Rg RaygStap Lossés aY H sRyY d iemmt( 0 d o jae R
earlier); a3dows hd Y R¥d asdoaa ) ;

c) Take Profit level. 0.60 0 Ordeans that Take Profit | c) j3aYasciTake itRAzefa3 R yyadRa 0 00D O

has not been placed (or has been deleted if it was
placed ear lier).

aboaRgRa yeceTake itecProfYhasRyYdigmt (od
] eRaBtzt , @z fld Y REdazRoaa ) .

If any of the parameters is incorrect wh en placing a
Pending Order via the Client Terminal without using
an Expert Advisor, the Order will be declined and the
0 Mo fy ié dutton will remain ina ctive.

Z309aa@ a3 30da boamasd dB/Y O
e R3Roaegy &) y ®ba Yoot o6 da®w®d3 ead
y agh t doasae3dos gEsooRd ab o3¢ ad VR
t o8 odR 3R> ec3|D WO O f |} oaddo ao o o adR
cModifyé &€ /L & 5 a sioééoscR @e3t oRd 6 96

o did d dabg

5.9. To give a Mandate to place | f-Done Orders on a

Z3o0¢coaRya toef@e 3 Reas t p b 9 R boa lRao a
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Pending Order, the Client shall specify the | A3 ea3@YYDoneseRAGdoaoaoafe Azwoah 0
following param eters: } dR®MNR dopoa ¢ Re3B>s
a) Ticker of the Pending Order for whi ch the If-Done | a)g oab Acaf ® tbo o yA8 w3 R, deelBhe Y MR¥ drtest

Orders are int ended,;

e Raho A3 eaR;

b) Stop Loss level 000 6 Oe@dns that a Stop Loss

b) se¥ye@ ¢Stop Losse A3 w3 R oRyap a 0.00000

has not been placed (or has been deleted if it was | b a Rg, RaygStep Losséa a Y hH &led¥( 0 do | &R (
placed earlier); azd 028§ fds RY daRama);
c) Take Profit level. 0.60 0 Ondeans thata Take Profit | c) 3aY @i Take Prof i Kg&ea3.R Yy aRy 0 00mQ

has not been placed (or has been deleted if it
placed ear lier).

was

aoboaRgRa yeceTake itePoo fYhHaedR¥zt (0
} eRbB+ 0 ,3daeo f fds RY daRama).

If any of the parameters is incorrect wh en placing a
Pending Order via the Client Terminal without using
an Expert Advisor, the Order will be declined and the
0 Mo fyg ¢ dutton will remain ina ctive.

Z39000da33ad defpaedd a3®y o 0 d»d adbg
e R3RosaeswaW) y&Rba yoot Ae d opawd £3 e a3
y aab  t dooaas3sdos Faz 90 a Rd roa b o d YRbad
toV¥e adR 3R> ez D WO O f } edyde as o, EEX:s [
Modify ed/ boaso 8 i ésR @t 8 Rl g V¥ 6 .

5.10. When giving a Mandate to place Stop Loss
and/or Take Profit Orders on an Op en Position or
Pending Order, the difference in Pips between the

Pending Order level and the current mark et price

230 eRy aRrxzx puedt o R RBaiy 0o acStop Losse
o/odo ¢ Taloki M¥e a3sRRAG 36T abeorI 20dY
Agdo-p @d oy #3ea3 R3 R336a1tBaxag ade Rgmy
j3oYogaRoRYWRagweA3 ead dR djyacs fpoyp &

must be no less than the "Limit & Stop Levels" | coeare @&l maf e ix@wa R3 MR cLimit & Stop
parameter i ndicated for e ach Financial Levels e , } d b Robea®wod odReo 9 t99@3RABY Y
Instrument in the Contra ct Specification, and the | @9 aYa092292 L1 @8aya Z7o9RazaYoym (| @
following condit ions must be s ati sfied: eadaf) fr hei weaFH azxdoegd gsd advt
a) for a Stop Loss Order on a Short Position: the | a)e d X3 e a LRop Losseéo R &3 aya d @aco1: @6 ad}
current mark et price is considered the Ask price and | 3 f) ayoacGaea6 yI6 Rat aRAS k , 0 o 3esHo 8 9

the Order must be placed no lower than the Ask price
plus the "Limit & St op Levels" value set for this
Financial Instrum ent;

fr hea Rbosaey oma y asaeR Asd& 3¢ byesB adlimit
& Stop Levelséeedt 33228Y0a@368Y)} I yaysa
L9339 ®we R;

b) for a Take Profit Order on a Short Position: the
current mark et price is cons idered the Ask price and
the Order must be placed no higher than the Ask price
minus the "L imit & Stop Levels" value set for this
Financial Instrum ent;

b) e dtA3 a3 R ¢lTake Profit & da®R3a)1 Z adoD :
e djyasc3foaryp & Gasars 3RowerdooR Ask A3 ea
saeamaar heBRbayas Yhyaws acadRk As k) 3
b o Rigo a cLimit & Stop Levels e exdae Yaeg3aY
Z983Raza>Yaya> | 9383) 9088R,;

c) for a Stop Loss Order on a Long Position: the
current mark et price is considered the Bid price and
the Order must be placed no higher than the Bid price
minus the "Limit & Stop Levels" value set for this
Financial Instrum ent;

c)ed¥3 w3 R gplosséoa ROdas ) 1€ab®1I: aad
3 f) ayoaccuoac yxre Rt oRBi d ,A3® 03 eadnas
fr eis Rboawy Awa,yas &Ra Bi da) 30 b aRy
climit & Stop Levels € wedbda8@ YoG83@8Y,) I yaya
L @83} 9a@B R;

d) for a Take Profit Order on a Long Position: the
current mark et price is considered the Bid price and
the Order must be placed no lower than the Bid pr ice
plus the "Limit & Stop Levels" value set for this
Financial Instrum ent;

d) edtA3 83 R ¢lake Profit e ORbsoa) 1 Coaban 1 :
g6 ad} yafpayoaccaeas yBe Rut oRBi d A3 ® a3

e@baoafr heiz Rbosmy ™ma,yascoR Biedd 1
b o Rigoa climit & Stop Levels & exddoe Yaeg3agY

7299 Rozalfamegspoas R;

e) for a Buy Limit Order: the current mark et price is
considered the Ask price and the Order must be
placed no higher th an the Ask price minus the "Li mit
& Stop Levels" value set for this Financial Instrumen t;

e) eABte a 3 @®@uy Limit e ad¢ y a 8 fpays acGava 6
syoe®Rt oRAsk,Apeazsaeddaoaos + fBROis aad
Yhyay,asmeR As ks 3 bad®ydimit& Stop Levels ¢
edbsaa68Yae368Y) I yaya 23Rz Yoy o

f) for a Buy Stop Order: the current mark et price is
considered the Ask price and the Order must be
placed no lower th an the Ask price plus the "Limit &
Stop Le vels" value set for this Financial Instrum ent;

fy edtA3 ea3@uy Stope: g adp @ >cGuoa6
3yoe®Rt aRAsk,Adeazsaeddaoaas + fHROioaap
aJpa, ok Aclkd3 boddydimit & Stop Levels ¢
edsaa68Yae368Y, I yaya p36RzEB KYay o

g) for a Sell Limit Order: the current mark et price is
considered the Bid pr ice and the Order must be placed
no lower than the Bid price plus the "Limit & Stop
Levels" value set for this Financial Instrum ent;

g edtA3 s R¢ Selimi t &d ) ya g fpays acGova6
syoe®Rt oRa iB, Aseomaeabaas f hRbisaap
?Jpna, ook Bidli> ¢ b ad®ydimit & Stop Levels &
eddaa68Y0e368Y) 1 yaya p36YREB Yoy o

h) for a Sell Stop Order: the current mark et price is
considered the Bid pr ice and the Order must be placed
no higher th an the Bid price minus the "Limit & Stop
Levels" value set for this Financial Instrument.

h) edtA3 83 R¢Sell St opaad} ya g fpays acGava6
3yoB®Rt oRaiB, Aseazsaeabas f fROS 0@
Yhyay,asaoeR Biabj3zs b adywdimit & Stop Levels ¢
edsaa8Y0B368Y, I yaya 2mREB Yy o

5.11. A Mandate to place an Orders hall be deemed | ¢ Re eBo ®®oa a R RBayapa KAs3eas3 R 3y oot
executed and the O rder shall be deemed placed | o3¢o-daoeahs , R A3 era3peRet Mm&RyYyashs & d
once the corresponding record appears in t he | ¢ atdtr a4 36¥m® 3§ 1 yaec bRO3 9 Y oyv-d Red a
Server Log-File. ta¥as3sR.

5.12. Each Pending Or der is assigned with a |tRoee} Adonaa ®) A3 83 ¢ 30 30WRas casq
Ticker.

5.13. A Mandate to place an Order s hall be | ¢ Re eBo ®2 da R Rbayanp ahA3eka3 R} eas ®6od(
declined by the Company if it precedes the first | £t @0 ¢ Rome, a3dd 90993698 o R ato8 Ry
Quote for this Inst rument in the Trading P latform | ¢ &1 0%dt o Yoe¢c odFgoY TayoYocdRGa3 90

the oClosed
the Client

at Market Opening. In this case,
market 6 message will appear in
Terminal Win dow.

2€¢3fheoo3hdR. €30 L 8 a9 Yoa &dbossad oy
7a3 50 o RabRYO 6 31 3 o@dwwgQlaces ed mar ket @
bRd3 fhee.

5.14. The Company shall have the right to decline

an Mandate to place an Order should, while

t @9 ¢ Rod YRYx afsale i Rage o do0 @ E
3RD 50 WaA 3 e3dR, a & osady Yy R¥ a6 9 3 & Yo Re-a¥a
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processing this Mandate , the current Quote reach
a level at whi ch at least one of the conditions of
either cl ause 5.8 or 5.9 be breached.

of3 Rre@03 Rze-3t nato e oy 9 0@
do-g3®e r} e 0aRR3 } p&a gto fdwa
2d5.9.

c)Ra By 83 0
oboypPesd &.8

Order Modif ication and Del etion

L bsasaaosoa o9 jeRdasaosoa K3eas3R

5.15. To give a Mandate to modify Pending Order
parameters (the level of the Pending Order and/or
If- Done Orders), the Client shall specify the

following required para meters:

Z3 9 eRey a todd® ¢Rscoas t D @b afRbosasa
eR3 Rag3aY Acd ameefg A3 e a 3 a¥o Y& AG &0 o o ¥
Ase3s R/ odkseasegffDonee 8 cvkRd & peah 6
Az exeadaf) f AR RMR 3 dopoa ¢ RB3R>s

a) Ticker;

a) 7o a3 ;

b) Pendi ng Order level;

b ) 3a¥ @ Acd > po@ ayABe a3 R;

c) Stop Loss level 000060 @ans t hat Stop Loss has

c) 3soYe@ ¢Stop Lossé A3 w3 R. oRyao a 0.00000

not been placed (or has been deleted if itwas placed | b @ Rg, RaygStap Losséa aY () sRY d iemt( 0 d o jae Rig
earlier); a3deos AdY A sRY d asdRoaa ) ;

d) Take Profit level. 0.600006 means that Take Profit | d ) 32¥ @i Tagke Prof i K®03 R. aRyana 0 00mQ
has not been placed (or has been deleted if it was | b a RgRa yeceTake iteProfYA3RYdig:mt (od
placed earlier). } eRaBtzt , aafld Y REdasRoaa ) .

If any of the parameters is incorrect when | €3 2 &3 &® Wbea s bs Rasdd a®y o O d»d adbg

placi ng/ modifying/del eting an Order via the Client
Terminal without using an Expert Advisor, the
Mandate will be declined and the @M f y é 6onk
will remain ina ctive.

eR3Rosacg¥a¥) yRdwaog&t/obsaoadgoethhdd
Ag daomey A3 easyoa tdoasesdos 0F 90 8 Rrda
03¢ od¥VRbad £ o8B s dR3R>eBHD VO 0 ¢ }asdla ad o
0 do a@dRoModifyé € /| & 5 a sioéeeseR @e3t ol d 8 as¥c .

5.16. To give a Mandate to modify Stop Loss and | €3 0 ®Rey aRzxzx beotoRobsasaaaosa A3pa
Take Profit Orders on an Open Position, the | Lossé 9 ¢lTake Prof i t eéAaa B} I Gahhd g o
Client shall specify the following required | eadopafjei RyRjp fj pidyaceeR 3 Roesf) :
parameters:

a) Ticker; a) 7o a3 ;

b) Stop Loss level 000060 @ans that Stop Loss | b) 3a¥ @ ¢Stop Lossée A3 @3 R oafRfyap a 0.000 00

has not been placed (or has been deleted if it was | b o Rg RaygStep Losséa aY 3Ry d exmt( o0 d o jae R
placed earlier); a3 doos hd Y R¥ d asdeaa ) ;

c) Take Profit level. 0.6000006 means that Take Profit [ c) 32Y @ Take Prof i Kg&a3.R y addy 0.0DQ
has not been placed (or has been deleted if it was | aba RgRa yeceTake iteProfYhHaR¥diemt (od
placed earlier). } eRaBtzt+ , @&z ifédY h 3Ry d asdRoaa ) .

If any of the parameters is incorrect when | €3 2 &3 &R Yboa s bo Rasdd 3By o o di»d &dbg

placi ng/ modifying/del eting Orders via the Client | e R3a3Rosas¥ a¥) yRasag&h/obosaosdgoetlRdd
Terminal without using an Expert Advisor, the | A3ea 3 aya 3 ¢ fifoo edes T o R dF a b3 ¢ ol & Rat

Mandate will be declined and th e
will remainina ctive.

@M f y é 6onh

t Yok 3 R3ec a33bma p aae ecdds ass
Modif v é @Jpoasoai é éaseR @e3 t aRdd 6 9d¥s .

2 aa-¢|R

5.17. A Mandate to modify or delete an Order shall
be deemed executed and the Order shall be
deemed modified or deleted once the
corre sponding record appears in the Server Log-
File.

¢ Be oBBo ®2 0 a R 2 b 9 aa aadodud } ®oRod A3ea 3
3yoaft 0 3¢audafjs, AR3eaxspeRBRetobsasas
odh |} eRHacazdatydaw t 3 o@me8Fiyasc bHRe
Y)oyd RBddtasYaR.

5.18. A Mandate to modify or delete an Order shall
be declined by the Co mpany if it pr ecedes the first
Quote for this Instrum ent in the Trading Platform

¢Re aBo o oo Robsasaadadaw | @Fukaea 3 R} ea
2edd auoa WboReoas, a3 d rogepocawBR rRaa6 (4
€ atddot €03 ¥@BaYd Y Fos y¥»c d&Rced 9 & &

at Market Opening. In this cas e, an 0Off quotes § 7o o Ro3aYaxdadPe) 33 hNHe BIPdR 3 a6 a9
message will appear in the Client Terminal | ¥ da at dase3d g Fazs R d Ra-t 363+ ooy b
Win dow. quotesé /| G @és

5.19. The Company shall have the right to decline | teo ¢ Rod YRYan @msale@i Rse aBdeoa aRsaaa
a Mandate to modify or delete an Order should, | o d 0 jeRdoeo a A3 ea®R, a3 d 2 Y 833006 @Rf &G
while process ing, the Order be placed in the | 3R3& t nob A3 w3 f fd ceas0fawasaedR

Queue to be ex ecuted in accord ance with clause
5.21.

03c2do000 AY 36¥m 3 8 Y»e1.5.21.

5.20. Should the proces sing of a Mandate to
modify or delete an Order be completed only after
the Order is placed in the Queue to be executed
in accordance with clause 5.21., the Company
shall have the ri ght to cancel the m odification or

deletion of the Order.

03dmo@3ar 3ReJo 3R3c ot boscsamdy
} eRabmA3 esR frhd bRYaoxwda 8oydRzea
frhdesa e RBA ¥ oy oeRuzéaadd a3 oy d Re.8.21,
t 29 Ra¥BRYageoaasi obosasaado } ®oRu(q
K3ea 3 R.

Order Execution

L 3comdmA3 a3 Y

5.21. The Order will be placed in the queue to be
executed in the following cases:

A3 eae®90ydd oW awsi®R
ad} YRt g

9 3@ododaY  3edray 9 g

a) A Take P rofit on an Op en Long Position is placed in
the Qu eue to be executed if the Bid price in the
Quotes Flow becomes equal to or higher than the
Order Lev el;

a) AseagTke Prof isteeka 3 he acooddd Cebdw
caoayRae ¥t apeioR o zozmdd a 3edaR I8 Y
ed>dadom aYaoB RoaxBsRYosoab Yya 3aYao
A3 a R

b) A Stop Loss on an Open Long Position is placed in
the Qu eue to be executed if the Bid price in the
Quotes Flow becomes equal to or lo wer than the Order
Level,

b) A3 ea g Dp Losse ceke d3 heosoodddoZasha
€ 2oy Rag Ftogwsaeio R O sozdd a 3¢edaR I8 Y
eda>dadeom Yo RoaBRYoaad @ pa 33Yo
AKza R

c) A Take Profit on an Op en Short Pos itionis placed in

c) A3 eaglake Prof icteek a3 he at@degas Cxab
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the Qu eue to be executed if the Ask price in the
Quotes Flow becomes equal to or lo wer than the Order
Level,

a sedaR Ask Y
2 DOA3>YS

coayRac ¥t aspeido R oedegwoaq,
ceda>dadom aYase RoaBRYo aabd
Ksa R

d) A Stop Loss on an Open Short Position is placed in
the Qu eue to be executed if the Ask price in the
Quotes Flow becomes equal to or higher than the
Order Lev el;

d) A3 eag Dp Lossée ehs d3fcom adrs @G0 2
coayRag ¥t aspeio R o zozoadd a sedaR Ask Y
edadadom aYose RoaxvRYosaagh Yyajsay¥os
Ksa R

e) A Buy Limit is plac ed in the Queue to be execut ed if
the Ask price in the Quotes Flow becomes equal to or
lower than the Order  Level;

e) A3ea3 @Buy Limit & agag3¥ asye i a R
0 3¢caadoa, a3 do aa®RAS k e¥sad ales 32 Y o deR @8
3RY o ®@af 00pa0y3aY 2 #3 IR ;

f) A Sell Limit is placed in the Queue to be execut ed if
the Bid pri ce in the Quotes Flow becomes equal to or
higher than the Order Le vel;

f) A 3ea 3¢Sell Limit € eysRenos ¥+ asyre io R 0 seasdd
axdoood®R BY d @>dmoes 3aYadeRas 3RY o amd 9
Yhrg3aYoaksmsR

g) A Buy Stop is placed in the Queue to be execut ed if
the Ask price in the Quotes Flow becomes equal to or
higher than the Order Level;

g) A3 e @By Stopecoo a fRa 8 3t o ywi ®RM 0 3T,
adooo®RAsSk ewWod mes 3 Yo deR@as 3RY s amwd 9
Yhrg3aYoaks e R

h) A Sell Stop is placed in the Queue to be executed if
the Bid pri ce in the Quotes Flow becomes equal to or
lower than the Order Level

h) A3 ea@SeStlopsd adro g 3Vt oyw R 0 3@020d,
axdooed® BY d @>dmoes 3aYadeRa@as 3RY o amd 9
90D g PYo K3 esiR

5.22. Once the Pending Order is placed in the
Queue in the order to be executed, the Server
automatically ¢ hecks wh ether the Free Margin is
sufficient to O pen the P osition:

Z3 0 2@} € ofon 990Re aabvo ake daome§y A3 ea dR
Ca¥a3die d&RReya3do €3 »6 8y®'¥a 33gdRatad t
Tosy ayotyeR o R dDwRItYer ®Bgt3aes3s Xy
Ke dBYRap Za baol :

a) The new position opened under this Pending Order
is pro visional ly added to the list of Open Positions;

a) Y 3932dAed3 e @b o jadaYear Riedt
9o YR1¥Zab mot, 2603 h ¥RRtec & 1R &Ke d eapsa9 |
A3 eqy

b) The new Current Margin (New Margin6 )for the
Clie n t a@ggregate posit ion, including the provisionally
added new position, is calculated at the current
market prices at the moment of verification. For
locked positions, the 0 Hdged Marg i nparameter is
used, and for all non-locked posit i o n msitjal Matgi n6

is used, which is calculated for each Financial
Instrument in accordance with the Contract
specifications (taking into account the price of the
transaction executed, position volume, type of

Financial Instrument , and the Leverage of the Account
for certain Financial Instruments) . The equation and

b) @€ 3 a etoodst 9a8MRbodad) ybR3ang ¢ gee

sRame)dte 3aytdpocdud e >d aasbano, g Rt
} Yoo e axRY daY) 1€ bedr, e@dy go
sho yafs e R98R 99 Ex:éa ¢d; O a6aaY¥(

] do3aYRoaoahyg eabocGcose €30900t
dadosaYRoeoafg eabocoé8pRRREIJIRID 0
3R33yo2chYRdBRIJRpeaya z28RazaYo
Y 32268YaB68368Y0D0 3o teacododRe

J yasgas caaf, e (doaBa3ae >aYa
ceaboGcoo, 8o2¢R Z99RazaYoayo L @4
Z29Ro3@YHho3e3) s0mocayYag a9 Lt 3aed g

3yasRpBgp aaj] ado3aYRaoahg ceabocose

an example of margin calculation can be found onthe [ €e399a3R 3R3yaeR 9R3DO 92D 3 &-6-9
Co mp a nwebsste in the dHelp 6 ecson ; 3*3Rege0 ta9eR822 ¥ 3Rbeada c¢cZase
c) Floating Profits/Los ses on all Open Positions, | 3) 3 ReFR G 31 L@ Yo 9 3 fyafp® 6 @R o

includ ing the provisionally added new Position, are

CdRY®Roa €30+ Qi) ¥rcf 0 € & d63 A3 fheh

calculated at the curr ent market price s; Zabeoto , ddvi y Rt})3d od% eofdYIda o HI
Zobaor ;

d) The new OFree Marg i nscalculat ed Free Margin = d 33PRshfesdaYhazRhsas t vhgowvsaea

Balance 6 New Marg in +Flo ating Profit -Floating Loss; dassyyda

tYeroaevaha t 3 0 e@RJITARe &pa Y R+ bR 3+ g
CdRYR1I yRt ¢Z88dRUYRI yoes sf fhead
e) If, after completing cal cul ations for the new Position | e )3doY 3abj di eRea 3R3yaeR 3Rbsosas
mentioned abov e, the:
1 Free Margin is more than or equal to zero 1T t}o9RYar aoga&fpg aesradvdo 2 BRYa

and the aggregate Client position, including
the provisionally add ed new position, does
not exceed the limits set for this type of
account, the Order will  be executed and the
position will be opened. This open ing will be
accompani ed by a cor responding record in
the Server Log-File and the position opened
will hold the same Ticker as the Pending
Order that opened th e Position;

9) d1i 993 aidaessd REabo @ t3yae a9
9aYo@abaw o oae3za¥Yhwa } 3 cda &Y
oy3fRe@oIaecea> wBg 6d¢etydRB A3eas
2 3¢ atdes t 0 Zaneot a8 ¢ YRa e
L = a&boso a A3ea3 R 39€33YaDedd
390 Fae36Y I yoe b Rigow ay-d Bdota 3R,
€30 L 6 &ab Bot, Ke d3 f e Ptzadasoas
Agda-p @d ayAsea 3 R, >a0b Rt exnddfs
Kedep @3 ayAse a3 R;

1 Free Margin is more than or equal to zero
and the aggregate Client position, including
the provisionally add ed new position, exce eds
the limits set for this ty pe of account, the
Order w ill be canceled. This cancellat ion will
be accomp anied by a corre spond ing record in
the Server Log-File;

T t)}o9RYar ogaxfp aesredvda 2 BRY?s
9y d1 jpo®R3 odasee3sd Rkao @ t3)yae a9
9oVYoclZabaw o caWrRags) 3c6d&daw & ¢
oy 3de@oa0c o o) 6¢e )ty dB A3eas
268 95083%t0.A6 900 K3 ea3 Rax¥ oo ewdt
3>26¥6 3 I yafRo3i 1¥)ey-dRddta 3 Y3

i  Free Margin is less than zero, the Company
then has t he right to decline the Mandate to
open the position and delete the P ending
Order .

T t)}o9RtLYoragohBisaesmdUbw 9}
1 ®eRa0t Ye 3 RPYokeds h YRe@abcd 1 o
} eRdXe dopahae A3 eas.

5.23. An Order is deemed executed once the

corre sponding record appears int he Server Log-

K3 ea33yoe Rat c ot d

3926 YO¥ B gas

3eo@oaaaf) 9 eda 3
bR j¥ydRddas3dd R.
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File.

5.24. All Pending O rders and éDbried rders are | O3 ake 6o maha akes R A3 e a sgRDoneé o 3od madt
executed by the Company at the stat ed priceorat |t 9 ¢ Ro 2z @Rt Yaboowaoa o8 € ®0 8@ 36 €
the price ava ilable at the moment of execution. | @R 9 a5 090 & @&weot A3 edR3 €302 L 8 &9GmR

The price at whi ch the order is e xecuted may
differ from the Ord er Le vel.

0 85d000 t9 ®a g edyR3 | sotg3aYoks & R.

5.25.

If the order level of a Pending Order or oft
Doneé o r d é&rwithinad Price Gap at market
opening or in the Q uotes Flow, the order will be
filled by the Company at the stated price or the
price available at the mom ent of execution. The
price at which the Order is executed may differ
from the stated price

603dp3aY @ Ac doamoey a8 wh Rod 0A3 e a 3gRDon e
coec RBR FamoaYoecRBANY oR o6 dB3ffdeRod oY
cag G803 &Y eva3R dhmIFI a9¢c Ra xomy
PRt Yaboe ccasa doroc@ma ©oa3GpRIISAS
23 e@®000t A3 e dR3 72 09 R oo d oadp a es dyRéa t
>g3aYHABeasR.

6. Stop Out Z3oogoadi saRaMeo a ¢ &hod Stop Out

6.1. The Company reserves the right to close the | t oeR @+t 29 0aR®Y >0 R € 3 deagi 8 a0 bRd 3
Clie n t @pen Positions without the consent of the | a8d3fh e h gabeawo 64 doas Rr a b Beeoytd odowrddF o
Client or any prior notificati on if the Clientd § e3ae YR3 o @e&ali } Yaesdlgdomrdz 3 avYaoi 9
Margin level falls below the Stop Out le vel. Stop | 8¢ } 3 &3ot 9 0 jBeY o t S tOotp s3 &Y a Stop Out
Out levels are indicated on the Comp a n y desin | jdRbRe a R L ocuRmp@®Ba ¢ R Y3Rbead(
the 0 Ontract Specifica t i oattibn. s ¢ £EacododReo oda o 8 3 BY|es.

6.2. The Margin Level is monitored by the Server.In | s3aYaeR3 D2 oda&b3,083tLt 0¥ 3 &9 d o6 as3hHd
the event that the condit ions of clause 6.1. are | YeoebaodoeaY@d 3Batceadi 38Y, 2 £€263 R
fulfi lled, the Server will generate an Mandate to | ¥y 0 @ B3 agR>8&B D00 d9R e ajoeodasay Rd3 ha
forcefully close a position (Stop Out). A Stop Out | €& beo o (Stop Out). Stop Out 0 3¢ BEtea 3 hHya &g
is executed by the market Quote in the order of | g o3 aYdas t®¥u o ysaycad 03 3R 3B 090190
priority in the Queue of Client Mandates. The | £t d %@ &Y . dged o m»ByyRdla>t 3 Gas9, yea oR
Client agrees that the price at wh ich the Order is o3cadomed t s oo ey 30Bd amBAY @, € 39838 &4
executed may be differ ent from the Quote at | f h d®¥ c aaB3>YRaBR3P8 t D @@ aSPp Out.
whi ch the Stop Out Order was generated.

63. The current st at drading Actohne Tadjyaa 3a368ataoa Tos3yaYoy o
is controlled by the Server via the Trading desasg3ados3} aes3at tasYasas € o3
Platform, which automatically closes client Open ZdReda3sh, desas3 Rt RYeasRae2
Positions without giving prior notice to the Client dqdoaseadoa AKed3heha eaboGcoo ¥
if the Margin Level decreases to 25% or 35% or } Yaeasdasot tdoasaeR, a3do s3aY¥Y
50%, depending on the type of the account 20% odo 35% odo 56%383FF HRYS I
((Balance + Floating Prof it & Floating Loss ) / | ( (6 RdRabBRYHBRE c3o0r+RdRYRI Yyoa | {1
Margin*100 % O 20 %/ 35 %,/ & On%dase of | dR3 o R* 1 0 0% 20%/ 35%/ 50%) , odo
failure to comply with the Margin Level sa3ardieasadt B30faYRaos € aeRd
requirements set out in clause 2.29 (hereinafter aydR3aa &. 2¢t@ut(e®Rdaa
&Stop out §

6.4. Should the Client ha ve several Open Positions, | €30 oayYWd | 1elBso0 3dido gAed 3 heh @bds
the fi rst position to be placed in the Queue for | € @ B¢ € o900 g R Y oy aRR 0 eei3 0%0@ b od
involuntary closure is the pos ition with the | BRdRBe 2 a €abean + 3= afReid 0990 CZAdRR yoss 9
highest Floating Loss. } isdR9 2

6.5. Should the execution of Stop Out result in | 63doc3a) eodadayRi3saheodaazdae &ed oo
negati ve Equity on the Client s6Trading Account, | €3 0 & (3oGRa® aad® | 6RdRo Fg3 ¥ o Ybywme R,
there shall be compensation m ade to bring the | @ R¥e-3 y¥ & YHyeu @ tod BaR p3 d Baat  d eos3eRé bR
Equi ty to $0. >y ode> @adc6Rd Ra & AR ¥BY®B 310 jedt

6.6. Should the execution of Stop Out result ina [ 63do €39 eodada YyRI3heoae3z oo
negati ve Balance on the Client's Trading Account | & 6oGR @6 aad® | 6 Rd Rakgys>Y aitgm R, €390 ¢ @&
and there are credit funds on this Trading | tyaa} 290063t d 3 0 v 0 ceask) ¢+ adoogordaBy
Account, the Compa ny shall have the right to | €3 RY 8a¥a 3 6 @326 Radi affc 6 R BR e oo it bR
bring the negati ve Balance to O at the expenseof | (3w ®hg 33ae3e8Y
the credit.

6.7. The Company shall have the ri ght to forcefully | t aeR @t 9 0aBY a0 R € 3 deagiv aayRd3 ha
close any Open Positions of the Client without | d1¥fh g Aed 3 e hGabao ¢ £t ddaas R rab 3 Reyodt
prior notificati on should it be required when | d Rog-dor ac30e YR3 dsiea@a )} Yoeodd fa € 302G
handling a Dispute in accordance with clause 9 | j3ay } &Y Rat 3WVWBGVCR@®I Y 3%Yae3a6 ¥
hereof . 3Rk R3>eat ayysaas R

7. Comm unic ations t 29939 dR6 2 0

7.1. The terms for the exchange of notifications Z3RYR doo9) gR-o o9 apnej d»deasn + a9¢eRJ
between the Client and the Company are set forth ac3aeadapfd&EYotg
in the Terms.

7.2. Special terms for giving Instructions and Orders KA3>2f 09923680 caeRyYyod | o3zczpdeue al
by phone

7.2.1. The main mean of com munication for the K3oaaYoafo rcapeRPIdo 09689 L #@3a3
purposes of giving  Instructions and Orders to A3 eas3wYooe RobYdt asg 3t TE&BRedrRats R
the Company shall be the Trading Platform .

7.2.2. In case of any technical deficiencies of the O adj) yRa YaboaodoeaaYaaot BaQgaoy
int ernet communication channel and/ orany | RaRda¥Y 3Ytbo o/ 0do razspyRa23d o
software the Client for  the purposes of giving Y cadtg ceaeRYDO | aA3see3n)3dcYb @ 9 eoR @
Instructions and/or Orders to the Company 9aD08 Yo3zeoadi baYRai 3t gadadaa
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may use the phone with the restrictions
provided for in these  Regulations .

ay3Raape, J3reRoeaYdasoafg oaRzae.at

7.2.3. The p hone number through which the Client pa9as sadadesR, € o dag a3 a9y
may give Instructions and/or Orders issent || @383} G209 AtvdaRdoaoagR aRes
to the Client by the Company via email on L1 oseRoddoeas68) e Ldades3avssas €
opening an account. 3yasR.

7.2.4. A telephone connection may be used: faodadesaaRt 3>Ytbi o9apae ¢ fhei 03¢
a) by any Client for closing  current positions a) aR bRd3heoa 29a01yoga3t eabo
and/or placin g Stop Loss and/or Take Profit tgae | o33 o/ odo Heed 3 6Yeedtose ad
Orders, to receive information about the 29dea39RGo20 €2 6adj ghoapyspae V-ardd
current market price - for each Client ; Y3ag tdoaasgayY.

b) for opening a position in a volume greater b) R &ae6d3feodeedbdeo®dt a68d3Hh

than 5 lots for each Client or for open inga | &6 5 dagayY (500 000 ae298926G

position in any volume for Clients with tdoasagsgay¥Y 3 difrfhos evaeaboges o0do

deposits of more than USD 10,000. difroaya aafhasR edt tdoaasgeayY 3
eaddRsaY t”yd o Yhya.

7.2.5. Client authorization OYsas3obRecot LdoassR:

a) As soon as the connection is established , | a) €oa3da J 36ReaYdaosdt 3 Ytiboos etRb
the Client communicates to  the Company its | ZzResodo1, | staga dedgeaa)scedi ;

full name, login, and  telephone password; b) teaseRagBBaobYaroas JedacddYHYRR
b) In case of successful authorization, the e R3adt , ea3da yaya ceaeeYaos
Client will receive confirmation from the |e3aYaeaaodt aea3RGO22, Y 3d} yRa
Company that the Client has been €3a6802Y9a29 3d) yRa bRe3s3a3 tdoaaagH
authorized; otherwise, any communication

from the Client will not be accepted.

7.2.6. Closing position yRd3heoa eabocoa.

a) The Client names the position ticker, a) tdoasaerRaBRbMROIdas eaboGcoo, 3
volume, currency pair and asks the price; eR3}), bRe3RYOIYRae Gcaa} ;

b) When the price is communicated, the b) Za3da eoad) yaatdtseRmwafpipa@s e
Client should immediately make a decision to saas0edasaaa €320atagi 3a¥aaosa aR
close a position or withdraw from the Trading | a8 dRbReif®B y®ddrae AKAga3RGID

Operation . c) tdoaaas ead) yRage € o4 @Vc Rb g
c) The executed Trading Operation shouldbe | e 3 aYaeadaagaYas Kcea3RGOD

confirmed by the Company to the Client.

7.2.7. Opening position AKed3heoa o®abdoaeo
a) The Client asks the Company the price of a) tdoaaa bRe3sR#9¥Raee0ad) Z99Rad
the Financial Instrument and communicates ] @363) 350968 R 2 oRMNMPBR®IE awsfr Kea 3 R
the volume of the Trading Operation ; b) t s e Ro®RbAhYRaa gad) yosa caahf
b) the Company informs the Client about the eRasaas)} Zz7o29RaeazaYa9) | 9383} 95008
current Bid/Ask prices of the Financial c) tdoaaa Kae Re & eady) edy 2do
Instrument; Z29R93zaYoy o L®363)39a0a86R, a R
c) The Client gives an Order to sell or to buy L @383} 9088, dadoya3xgsg¥Yas | agaY,
the Financial Instrument, communicating d t e9s9eRoxteesYaspnpeRaag 2 3/ 3eedme308d
the name of the instrument, the number of aRbhAYRaG Z99Ra3xaYhe L8363} 9
Lots and the price; e3aes068a9 feRgadXas AcodRAddy 036
d) the Company confirms that the Order has Gaa), e6aHwmeos;
been executed and communicates the e O ad) pyRwoabscaafh evoa t£aeRyo i
Financial Instrument subject ofsuch Trading |t a9 e Roa¥d3RYa ¢e3aedanogi tdoaas
Operation , number of Lots, the price, and tdoaae o9apae dora €3028t6i o9aY\y
ticker; 28 33aYasFaapdYos AKcas3RGOO
e) In case of any changes in the price before fy Tesy YRt AKerapg R t 3yoe6 Rgei 314 b
the Client gives an Order, the Company may | s s aR ee 3a0bosaa3zaad2t tdoaseas ¢ €3
propose to the Client a new price, and the
Client may either accept such new price or
refuse to enter into the  Trading Operation ;

f) The Trading Operation shall be considered
executed as from the moment when the
Client says O0OBuy/ Sello.

7.2.8. Placing Pending Orders s38RaaYdR Kg dxsmmaxefrg
a) The Client names the Financial a) tdoaae o9aRBAYRaee Zzo28aRazaYhe |
Instrument, volume, type of Pending Order Aedopnaosaskywas3R } dRbAhYRaeG Gaay
and price of placing the Order; A3 ea3 R
b) the Company confirms that the Order has b) t s e RozxtoecdYa3znpeRaag ] 38RaaY(d
been placed, communicates the name of the A3eas3R zo0a9Roe3aYhe Le®363) 909846,
Financial Instrument, number of Lots, price caaR, 82da3 egabd2Gc22;
and ticker; c) A3eas) eaa 3yo2e6Ragi 31t €3009taefho
¢) The Order shall be considered accepted by 929098a68R ¢ owemdvutstnas e Raocsag3reRao
the Company when the Client confirms Aedeapnas&ages3R
placing the Pending Order.

7.2.9. If during the process of opening/closing a 63do tdoaaae, €30 a8 d3heoo/ bR
position the Client does not make a decision €3098029Raa 3a¥vxaaot eazda e od)
after having received prices, or has made a saa0argaro9ha 3R3ea3tpnaaot 2 € o

quotes request and receives confirmation

t 29e¢e R9go2eadRage

4Ry b0 6P Roaodbaa
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from the Company but has kept silent for 8 -
10 seconds, the Company has the right to
hang up.

€e3RYe> €3ad3Reogi 3RbyaYas.

8. Dispute Resolution

s3ay})dos3aYRad02a 3ega3eY

Complaint Pr ocedure

Ada3dmed ;e 3 0 ®mo D

8.1. Should any Dispute arise where the Client
reasonably believes that the Company, as a re sult
of any acti on or failure to act, breaches one or
more terms of t hese Regulations , the Client shall
have the right to lodge a complaint w ith the
Company. Comp laints sh ould be received by the
Company within 24 hours of the grievan ce
ari sing.

603diodoe 3eyRe ye ata9caRtY ofydi &8a deRy-9
dor & eV cea¥ot o dobaz@Yot JFRmawvood
r odaegad e 2B R3a6 ot ygoy &Ro Rosdass 2 5 ae

e3RYe®3aeh¥ ogc R® sme@ bo1r. eddbBay
e PSRRIt eafy@da 24 Yy R3aYs9909 8868 R
Yob oo ot o3 o eeYRedt o gtYeamb.eh

8.2. To file any complaint, the Client sh ould complete
the standard form in Private Office Service or
send duly completed for m-
mail A new complaint is assigned with a unique
number (TID) and the Client will be advi sed of the
complaint status via e mail. All co mplaints fi led
through a ny other method (forum, teleph one, fax,
etc.) will not be tak en under conside ration. When
the Client receives an email concerning the
compla int, the uni que identif ication number (TID)
and subject of the email should be sa ved and
used for any future corre spondence. All
subsequent correspondence should be provided
by Private Office Service ore -mail .

Od+tes ®h t+ Y cbd €308 a o b ddbae eead b aficado a6 i
3R® Reo) 1da39)3F&se 3@ YJas 3 Rbeayhedy
dRIse Rea3c) edd doboyasddy dRep
aRedapnpRyos af 3Rbaos 32368 RYdaaq
2doGcoRdAiRHxL03> | dade 3 aokbadse Rovoyde
coad) yas zas afeed R¥eoRaeyn 3d 0 € DY BarER
} adR dahse 9@s [)l €3 ao®moogaeRoaofhafo
e azoaf(édo doa) 9 ¢ odadea ) , d3dgR oe. )d,
3 R3 3830001 20 3 00®RI @ o deagr yRt € o3 d#
Y 3 Ro d Bepsoae @& R® Yo esst eRdnpa
> a8Yae 3@ Yjas 3 Rbejoxdygxe + RBREea3a6]
edt doboyas3dodgdo dozc3)aw3ge ¥Yidade 3
ceaysaYeas 3023609HM0.

8.3. Acomplaint must include:

Z308 a ath e seffp B3 DRaB i :

a) the Clientd same a nd surname (or company hame
if the Cli entis alegal entit y);

Ryl A/ adocoRdi aaa aRo9a9aYRaoa

b) the Cli ent dagin to the Trading P latfor m;

b)dey 0 & ot@de RY By od¢ &Reed 5 0 ;

c) the date and time of the compla i nt @i (Teading
Platform time);

c) eRg¢ 2 Y3 @t Y ofooea®ot 3¢ 23 9B G GIR (€ &
Y305 ahweYaoed RBBoh) ;

d) Tickers of all
Orders;

disput ed positions and/or P ending

d) a3ofd  Yaag o3 © YRMmg ¢&ocoe of/odd

Acg d epaf)jmAk3 e a ¥

e) a descr ipti on of the Dispu te, support ed by reference
to th ese Regulations .

e) J23R90-E 32 oaw 6} R 3> 3adas g
€) alles) adegR3ze @y & fay dReR1 o afa, g
90@)1tddmwe R, PRIpWVlRst >5eR8006;

8.4. The complaint must not incl ude:

Z308 aath oadoe &esea3 nRe

a) emotio nal descriptio n/a ppraisal of the Dispute;

a)19260 @R do | 196000 }J3 ¢ &3 3R @9;

b) offensive language;

b)as deo3erdisha YHHYRH ;

c) obsceniti es or expletives.

c)o@a RBI¥o) 1ddz>ody .

8.5. The Company shall have the right to reject a
complaint if any of clauses 8.1, 8.2, 8.3 and 8.4
has been br eached.

1 R at YRY: 268 d @®G i e aab Y 3>d}
9 @ad eaxd J3dwds, HRORAY Y HSL1e82, 8.
84YRHhya

Server Log-File

| ¢ Rd3a¥m 3 R

8.6. The Server Log-File shall be the main source of
informat ion in the case of any Dispute.
Information from the Server Lo g-File has absolute
prio rity over all other a rguments in cons ideration
of the Dispute, including the Client Ter minal Log-
File.

230 3R®aBIGO I 38 936 096jRGI0 a3 af@Y)|
23 6y®@0d @9 9ha3 o Rx +tVd 3>teoydBd tasd R
Z30 L a9 39 RcDhjay-dBdREa3 YIR 0291
raby) ®»feYeszoazaa €988 @ WO S d B39
R3yjo8R® €30 RB3 ®8BDUGID 3 € 33 9 366039 @R
yo3daec oeoavyamoa d aga39BRGOIDb)ayd BdR

t dood 6 3 d Fy ®9R R

8.7. Should th ere be no relevant record in the Server
Log-File supporting the Clientd s oumds for the
complain t, an argument ref erenci ng the existence

of such a record shall be conside red invalid.

A g 3 p36Ya Y)oy-d Bda ta3dd R 8W®3g I ya
bRoO30 gaee YeRInyaoe o Rewmiabas 8 R, da3vid
0¥ R®® e©dt ¢ 30 8oe BRasYIB 0 dff 5 R3y paasR
ca3g3myaR deRBjyaxeY ¥FRat deRy & o Raitn 3

Dispute resolution

s3ayjdos3za¥YRaoa 3ga3R

8.8. The Company may resolve all Disputes by:

s3 ¢ d3BYRa cada6 &G RB 92006 jymde ¥Yast
199 & Romg:

a) crediting/d ebiting comp ensation tof/from the

a)YY®o o3 R©@e0 & doaaders3ay d, wRdt ag

Client s ngr/Acdount, accompanied by a |aRfTe3yat¥fac todBao 3ecYRmfp asclos pY oy
corre sponding note; tyoa e Rd @ R

b) reopening erroneously Closed Positions; b)e 8 a 9o e Y dmto vr a9pyR(Be A g & Baeos;

c) deleting erroneously Opened Positions or placed | ¢ ) jeen 9 gu@R o ¥ 0 ryde Acd e H g abZso ¢ dd

Orders.

Y h 3RY doaf) gA3 e a ¥. &

8.9. Dispute resolution shall be at the sole discr etion
of the Company, who in e ach case shall have the
right to ¢ hoose one of the me thods described in

s3y do3 adrdR 3€a8 9 a6 J6R/I2I0 o Rgpaas 3t
23d@ yogi@ds droc 0 GUD b a9 ¢ B daesas
dRpeadeas aso 3d yR¥Y8 RYa YhraRua b

clause 9 of these Regulations of Trading 393 ofVeec 0 > RMPYY3R Db e a9doalRe ataf fay d Rs a o
Operations . ]
8.10. Disputes not covered under these | O 3d} y Ra abodtls oot £33 8 &6 06JRBOD, E
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Regulations of Trading Operations shall be
resolved in accordance with common ma rket
practi ce and the Compan y gwdgment on a fair
resolution of the Dispute.

ce3acd23Roovas6 Y 9 R36 at y@>aoyR oo
3 a ®dd 3990 s Raag 3+t oaep e Ry at 2
a1y e 30t8 a6 3 fpapas e3f|aseo o9 3Veo
€3 meRIMo0 s ¢33 R® dY o930y d®¥RO O3 &3 0
306} R600.

A (O

8.11. Should the Quotes Flow be interrupted due | O 3dj y Raa gdoay mxd o8 Rb3 h YBreY]a daaed g
to soft ware and/or hardware failure, all d ecisions | Yib YR o 2 & y3pe- 0 RBfs 9 g 30easY 2/ o d
in re spect of the Dispute shall be made based on | ¢ ®y 39 a g0 a8E aqedt , 30¢ 3y} d P¥RO 0 Jofpg
synchroniz ed Quotes in accordance with clause | 308jRéo0 6 Y& Y a9 Raa € 309 6 31 daa6 o gn)
2.20 of these Regulations . 30903 9 0 b ReaR 1 3Rewe b £2.20 eR @ay {

¢gay dRsasagR.

8.12. The Company shall not be liable to the Client | 6 3 d ot & ® @ 29 0fba3 e 9% G ¥ G i dal é& o
if, for a ny reason, the Client has received less | e @ 8 Yo 0, 2 ®maY a3 vy uds & (da&Re dof & g3wdq

profit th an the Client had hoped for or has

1 96 ¢ Rod a¥®mayRasdoo g} aeaec adogpyal

incurred a loss as a result of an uncompleted | 3aby deRe ag ayedr hdb do easeaedia ¥ @ d Rsa
action whi ch the Client hadinten dedto complete. | L ey & jds A @8

8.13. The Company shall not indemnify the Client | t @9 ¢ Rod 90 Pbo¥doe tdomes ) do3Yaohxsa d
for any circumst antial or n on-pecuniary damage | a9 Ra 2 Rafe } gfa(Ye . yas feafjs } yo3 ). e

(emotional dist ress etc.).

8.14.

The Compliance Department shall consider
Client 8 smplanb as so on as reasonably
practic able. Assignment of unique ID for

complai nt is a confirmation of acceptance of it.

But in any case, within ten Business Days after
the grievance has arisen. The Cl ient wi Il r eceive a
confirmation email generat ed by the automatic

I 29¢ Rox0R3 B30 Yd® c3a0cgab o 1t doaB R WwWH 30
30¥009T@3€ 2390 awBR®OI Y d3 Raygp R 330¢.
Z oe @3Yp eanas ¢ adopty at 9 e Raoe@eaab
tYdt ae 3t ¢ 3mae YpadRalo > o a9 @B)RRD) [
cea3da zabeRat . bPRRI2 > Yoobosano s o
sRra>ma@e0t c3adbo - east giRf oy Dgas 3
9 a9 @R aeaad] got. Oad @6 a3 Ahd y R+ g8 &

mail tracki ng system. In some situations, the 3R 9 ac e meaaboo orafpaig Yaybe ¢ &
complaint cons iderati on  process may be |} 39268309801 t.29g¢R8020
extended.

8.15. The Company s hall take all necessary steps | t 29 ¢ Rod 3pyes Ydd ;3 @ do¥Roa 339 B 6
to sett le the D ispute in accord ance with clauses | 306)R® 9Y 363Y¥ a @ 36379 .8B.8, 8.9 o 038330e36Y @0 o

8.8, 8.9 immediately, but in any case, no later
than ten (10) Business Days after the decision
regarding the Dispute is made.

¢ >3 dw3at eoBavraat , e oewebpdd (east
¢R¥ oYy Oxa 63989 0 9 &eRIat 3030 YU o0 d3€ &3 3 ¢
3 BR®9.

Complaint Rejection

A qROY3 R®3 @000 9e3 a@ b oo

8.13.

notified of routine
Server in advance by
internal mail or any other

If the Client has been
mainten ance on the
Trading P latform

pa € 3 32 9 Raest
3Rz @3 b 092t 9 , & @Raaf 9
3kF e RL03 Yao, a3do

e maboo € age-f PRI 9

Yo YzaaidRdeas3zx
ahgmBe aetBdoem r A d

method, complaints filed concerning any | YhAs3Rda |} Yoemmda [Bzosadcs ca>yBamyeog
unex ecuted Instructi ons given during such | ZdRegpeh odo di1f o oafho e3> ad9. Z ARG
maint enance shall not be accepted. The factthat | sae ad) yaaot } Yoeaosdaaot 2009 Yy
the Client did not receive a notificati onshall not | e 3aeht+ Ydasaot .e£3acaaboo
constitute grounds for a co mplai nt.

8.14. Complaints concern ing Order ex ecution time | qpa € 332 9 Re3t ¢ mw@bh oo &ras a9 92 2 @894
shall not be accepted, regardless of how lo ng the | A3 e dR3 asfd)ad o3l eO9 f) 3¢ 20F € . 5.21, A

Company took to execute the Order and how
long it took before the record of Order execution
appeared in the Server Log-File, provided that
clause 5.21 has not been breach ed.

bRY 039 2@ a6 a3 pe dR Y31 8 @drF o WRay a3
I ®e RO D29 RI3>co0dm A3 edR3 O VR WD93sme 026
Y3a9a0,9dayeR b&eoxpseidasd 0K3 83 Re oWz i
Y a¥dBdd aYaR

8.15.

Complaints concern ing the fin ancial results of
Trading Operations made usi ng temporary
excess Free Margin on a Trading Account, gained
as a result of a profitable position (later
cancelled by the Company) open ed at an Error
Quote (Spike) or at a Quote received as a result

pa € 332 9 Rest e mebhoo
dooRo3aY8 @ dRuBaY ayaYh & a3 Rss, pafea
f fpb o¥a3 Yefh 1+ des@ s ROac aale @alj 1 Rabo |
>f 3RbY*YR 319 R Tomysos tyasa Y 3apdi 8 f
3aYaxxh €3 0f Radae 3e0 dO ( ¥cEneseY 0 9|
26890 0@ @etao e Bas) coa3 f) ay®d o6 doao3dY

a R aj dRe3 aduf

of a Manifest Error by the Company, shallnot be | ¢ = d@8ft, depmaec 295 3B3voades & ¥ 2430
accepted. tooe RD.

8.16. Any refe rences made by the Cli entto Quotes of | €3 0 R®w®2®8090 0 3 ® 9 f) 93068} REs dr1 r Bafy) dfo
other companies or informat ional systems [t d®@ R aR dae62¢&®Y 3¢ yog de®se B d 9

during the process of reviewing the Dispute are
irrelevant and shall not be taken into account.

Sa@o39Rafg303md t Yd Bt
90c3 039K 63t Yvw®a Raa.

edaRYaooyod

8.17.

If the tlient is not sati sfied with the re sult of the
Company® review of a dispu ted situati on, the
dispute shall be settled in accordance with the
procedure set forth in the Terms.

Z3 9 J@e® Ve Yzmeadio 9 e dt
3R388m0It e aabiawe RAMeY 36X 3 8 Y 37
aReat yoosgay dRo @6 3¢ a3 3Rb3avyR(
3228Y08368Y202 3 gadanaadstss s3dy

t doaoaeBy

9.

Typical disputes and Handling Procedures

ToeYhoeasdoafha 3RBBY 26EFT3a¥asdt

9.1.

The Company shall have the right to
indep endently initiate are view and resolution of a
Dispute in accordance with these Regulations .
The maximum period for considering a Dispute

1 oeRat YRYao 3R=>8 ot daal 92G223 & BR
3 R3 9630900 33 ¢ d»¥ Raa B> 6306 R®I Y
3968 Yag sedrareeatyo o afdRoa@se.d e 3>d} Y
sRp®» Riba Mawahes 3ad30vyaat ¢ o 3ca3 9 9
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and taking steps towards resolution is ten (10)
Business Days.

306/Re00 0 €33t eotsas g
33 RYdHAW(s a3 Y BR¥ oy Oga 6 .

aasay)jd ®¥ROI

Placement and Modif ication of Pending and If-Done
Orders.

¢ Rb o aeg @odd 20 b 9 aa alsdoenad & yA8 & 0 R 2 d
A3 e a 3lbDbne

9.2. Pending Orders and/or If-Done Orders are

KAgdon mwafle A3 e a3 /odo A3 easg@-Donee 3y RBg 3

considered to be errone ously placed or m odified | &¥0 f o & RBay aeafjs o odd obsaoosaosah¥®
in the fol lowing cases: sdejryogrdy wRt
a) the Order precedes the fir st Quote for this Financial aya3do 185 e£3a02bavda e ad ses3008gpeveed

Instrum ent in Mark et

Opening;

the Tradi ng Platform at

32268Y0a6368Y}IYyasy
Aed 3 Aeoo dBRf

7 oRe 3 pEEs) J

b) the Clie nt's Mandate to place a Pending Order is
sent wh en an Error Quote (Spike) appears in t he
Trading Platform and isthusin breach of cl ause 5.10,
as the Ser ver did not check the validity of the Order
based on the Quote prior to the Spike, but on t he
Spike i tself;

b) ¥ ad} y RoaY ®3 op¥3 de 36 Yo @ 008 R axf ay® & ¢
doago3®mYde obh® @23 YR Ge 10) a¥agt
Ko d apapar A3 e 0 R&® Ba o oc a3 baB aao 3 &Y
doeas Rte3 aeas s Yo Y RBR) oyead 6 dars 03 aYdaa
¥ HhdeB o R R oxnf) oy &;

c) the Order is placed or mod ified in breach of clause
5.09 or 5.10 due to a Manifest Error on the part of the
Company;

c) 03do A3 eas3rAld HRBosoaap odd obsasam
aa3 adf Te @209 €.¢.09 05510 Y>daoe a qYo e
2¥fr d3 o9¢ B9

d) the Order is placed or mod ified in breach of clause
5.09 or 5.10 due to a fai lure in the soft ware of the
Trading Platform.

d axdo K3 easrhd RB 9 aad D obsasaz
203 af Te @009 €. €09 95510 Y>da@ a3 atY
€3 ¥ 3 R9o 9s0ram3 €00 pXkesyo Y o@dRed &3 9 f .

In t hese cases, the Co mpany, pursu ant to clause 9.1
of these Regulations or after a reas onable Client-
lodged complaint, shall:

O awgsdy yRiagsRat , Yaecodpwe ) o d OR
oRsGaty ay>r ¢ 0 y @R dioe @da € 3 00 &xRme aa b
t} doo 8 R o9 R¥oa6 :

a) delete the Pending Order if it has not been executed | a) } seRdeéesAk g @ mahe Hexm azxzd®» oaR 98
as of the moment of taking a decision; ce3otdotaxmatayma f hd > da;

b) delete the Position op ened as a result of this | b) } e R&bibe®mI ,08 d36) I 3o bigRE a 0 PeEvad
Pending Order. 168 oy d o Pt yA=B w3 R.

9.3. If the Pending Or der is placed in the Queue to be | 6 3 d oAedan wah e Fez seRYdJda¥ Waiaaei

executed, but the Company erroneously confir ms
its mod ificatio n, then the Company shall have the
right to tri gger this Pending Order atthe level set
before the last m odification.

2 3¢ @adoa , atra9 ¢ Rao Y o0doay € oma@y
2 boaaa@p3xwdo Keden o oy &3 AR > b £ Rod
Yea Ro o3 weidkseaaR 6 a5 q doectweor i ko

9.4. No compl aints shall be accepted should the Cli ent
be unable to place a Pending Order or modify the

levels of Pending Orders and/ or | f-Done Arders:

eadwoay > obosasaaot
pae 3329 RI 6 xtxeas boaae taBRY 3dgydatd
L} dooe aa3oy 3RO@3eGi Aedomfhs A3 easd
€320 hMm oboooaag3mY o tAsden o &y &3 w3 R
o/ oKz easgfPonece:

a) because of a poor Internet connecti on on the side of
the Client or the Server and in the absence of records
in the Server Log-File to prove the Client's attemp t(s)
to give such an Order ;

a) o Bb R deegy = JRYRYt B0 =R a0 + deBOD
ta3 YRx3d¥X ) aodRdata3 YasdR bRe 0 3 doRg
€ ¢ f) g d RgecR,

b) if the Client's Mandate to place a Pending Order is
sent wh en an Error Quote (Spike) appears in the
Trading Platform and isthusin breach of clause 5.10,
as the Ser ver did not check the va lidity of t he Mandate
based on the Quote prior to the Spike, but on the

b) ¥ ad} y RaoY ®3 sop'¥3 de 3@ Yo 8 099 R axf ayd o ¢
da823®3Yde abho @03 YR (e.5.106yat
KAe d o paear #3 e 0 3 Rosemmdlo & ¢ a3adeaam|d 3 89Y
deeas Rte3z aeos e Yo VY RoBH) ayd &6d &6 9 3 & ¥ doaa
¥ HhdeB o BRe R axf) oy &;

Spike itself;
c) if the Order precedes the first Quote for this | c) eae 3goeR a3 Yo@ 38Yds a3aa6Y0G683a6 Y|
Financial Instrum ent in the Trading Platform at | 729 Ro3>aYas83 9B odR|M 23hadR;

Mark et O pening;

d) as a result of a Manifest Error on the part of the
Company or if the Company has not processed the
Clie nt Mandate , and there are no reco rds in t he
Server Log-File to prove the Client's attem pt(s) to give
such an Order ;

d Y 3abdk &sa t Yoemewrdqo t a5eHw o
200 3 e audd tt aeR@0 63 R3ctdIBIt 1+ doRy, av3|
| g Rea ta3 Ya3 RagbRe 030 a ceRa o fplRgd|

t d %eaR

e) due to the failure of the T rading P latform software

e) Yo diRe 33f¥od3 agRo9 990203 I Re ¢ Rwo &

and/or hardw are and the absence of records in the of 0 3>¢caiafa3yavYadERIa>39h, a 3-)doy-d Rela
Server Log-File to prove the Client's attem pt(s) to give | ta ¥a3 Bae baR® R4og coac heée dBog R.

such an Order .

9.5. No compl aints shall be accepted should the Client | pae 3 209 R1 6 £txeua ho aae + aBoRY 3djgydRad

be unable to place a Pending Order or modify the
levels of Pending and/or | f-Done Orders if the

tdoaee s a 3 Yy exhd#3e0 o bosaosaaspiadyYa
Kgdon o oy K3 w3 R o/ o d#&3 easadf-Done éi3dd

Pending Order has been already placed in the | Aed ae@hes A3e a3 } pa pARIMale & y 03 a eR
Queue to be ex ecuted. 03¢ adma
9.6. Should the Company not execute a Mandate to | 63 dota= Rat 90 3cadd dR ¢Rea3p ®IQ E

place a Pending Or der or modify the levels of the
Pending Order and/or | f-Done Orders:

3RDb 5 0 pmaked & po@ay aA3 w3 Rodd o bsas ammsala
Acdo mooyls 3 R/ oz eas3@gPDonece:

a) because of a poor Internet connecti on on the side of
the Clientor the Server,

a)obBbR deegy > GRBRY RVt H0o =& a0t dowa RD
tas3 YR s

b) as a result of a Manifest Error on the part of the

b) Y3abydi &sat Yo eesrodot ase Raoo
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Compa ny;
c) due to the failure of the T rading P latform software | c) ¥ sabjdie Re a 3FreabyRo 90209 Ib Re RRmo
and/or _hardw are, o 03¢cayofosya>Ved®] a39h,;

And next conditions are satisfied in the same time:

0 @x8Y309®@ Yhatpetadey1 yo asdpdrk

d) the Server Log-File has record(s) to prove the

Client's atte mpt(s) to give such an Mandate , and

d YY) ¥ dRdatasYaos@®eibReo bR ) > €a
(eeHh g doRt d eaR e ReeRdamead Rpo@; 9

e) itis the lat est attempt to place a Pending Order or
modify the level of the Pending Order and/ or If -Done
Orders.

e) L ®eRhca BMRo s 0 6ike dapafjs A3z eas d
e33b¥ae obosaaasg3mYotAe dooaes oy K3 @ R
o0/ o d&3 eap Y df- Doneé t+ Y ddat 3Ro occo 8Os
cacfilss 3oYVeB Rwaa cea¥oa.

9.7. Then the Company shall ex ecute th is Mandate to
place a Pending Order or modify the levels of
Pending Order and/or If-Done Orders once the
Clie n't dmplainthas been judged reasonable.

t a9eRoaod ada € aRoaf e 3aabao o dobo g f
of o3oadawBRa Fecadtdogs R3cetdemwoa £t doaas @R
3Rayasakedomeyos AKAsevdabosasamala
Ag doecso ayAB ea dR O Kz ea 3@ Ponee.

9.8. During the process of Dispute resolution, t he | O =oc @30 )30y ) BTV R 3 e o @6JR®0 + a9¢ H
Company shall have the right to tr igger the | Y8@8RYa cado g iAa d aawfic A3 easA3 eagRdone
Pending and If-Done Orders in the chronological | Y 6 &6 3@ @y Ty &6 ez dodia¥a , Y d@@g
order they would have been triggered, had the | 28 2 f3fRexaRd a3d o¢gR3e &3 tamwa 1+t de EhHhda |
Client's Mandate been executed at thetimeitwas | 0 3¢ @ada 09 23%xe3 g B@o casffa ¢caP8} ok
received by the Server. t eYas3

9.9. The Client acknowl edges that the Client wi [l not |t d 2@ ¢3 0dRagyg &Y dwxa93d yRa 8 a29&3®30
be able to m anage the Pending Order or position | € 3 a &ba 2 2 &Y & b 9 senssi 3ReEdam + L 6890
whi le the Dispute r egarding this Pending Order or | A3 ea®R0o odd Cabcdaoe Y €a30ae cwdtgot
position is under consideration and that no | t ®eReoa 6 9503 d3oy} Jd ®¥RO I 1836 3¢ P®AG
complaints  concerning this matter shall be | 3 ® R® .
accepted.

9.10. The Client acknowledges that the Company |t d @ ¢e3 0dRa g & te®Radt Yeva Re saxoxdias  {

shall not be obl igated to noti fy the Client that the
Dispute has been resolved and that the Mandate

JYoeadbagi dodo g Re
13 ¢ da>YRa R,

gagyg8a
3 REast noe

3eRSF 306 R @
0 3> e @ ot d o0a

has been executed. The Client shall accept full | €3 20 @9 Ra 6 3@ RY3> B23d ,YtdwRa 3 1 829.
responsibi lity for all risks in this respect.

Deletion of Pending Orders s e Ridoa eAda-p @s & y¥aea 3 R

9.11. If a Pending Order is pl aced inthe Queueto | 6 3 d oAedon mah s Kase caeeRYda¥ yas3aei

be executed, but the Company has executed the
Mandate to delete the Pending Or der, then the
Compa ny shall have the ri ght to delete the Order.

2 3¢ @adoa , boaoeRo o 3erdl®RoREas t pama ]
JeRdap 0A3 e3dR, G aYea® a |} e RBmdic d o 0of) 8
A3 eas

9.12. If the Server Log-File has recorded the
Client's attemp t(s) to delete a Pending Orde r, but
the Order has not been cancelled:

03dX¥ JoydRdat @aYaR azsi ebRBRoa ¢ ac ff Rq
t doeR jeRBi Aedamhse A3 eqxat dass ) a a
je Rabi | e RABOAB ikafs  Fw3 :

a) because the Company has not executed the Client's
Mandate to delete the Pending Order;

a) Yadae®Yoem 3caanddtt oeRa@06c &t D @b
1t d o6 P Re RboroAkeab moaya AR edas

b) as a result of a Manifest Error on the part of the
Company;

b) Y3abydi &0 t Y aawd ot o9 ¢ H9;

¢) because the Pending Order has been placedin the
Queue to be execut ed at an Error Quote  (Spike);

C) e3®y20c >o3@RJATDa@d oy a3 R ayuw 3
o9R 38 oafivdo ae 03 h gmoes doadopz ayY

d) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardware;

d) Y 3abidk &sa 3t 2adRY Tioay o3RRG fH YRR
aoYa3xpa Oz oidaY P e3ay3ak@oa 9/ 0
Re ¢ $R 6 o agyfraeay @0 tT aya Yo R8Gd-3 5;h

e) because of a poor Internet connecti on on the side of
the Client or the Server, and the Company init iates

e) e&3piaae dag ayeesWRRYtb o 3e6Bs aatad 8@ R
odd ta3Ya3tRaoe R9o Ymzeandoace) aqdaeRl

the process of Dispute reso lution in accordance with | sRx e sty gay dRo9 0 ad R adae 2 b RO t € 30060 (
clause 9.1 or after a reasonable Client-lodged | t dooo @ R a®@Y Raa ¢ :

comp laint, the Company shal I:

f) delete the Pending Order if by the moment of taking a) jeRd+t aiees Agab wmahe Hex a3do oYe90 g
a decision under the claim it has not been triggered; | e 3 ot o B dae0 te ee3 a® b o®a aayawhd o 3 eoad

or

2do

g) delete the position op ened as aresult of the Pending
Order6 s etoe.c

b) } e RaBtZabGo 1, @6 d 36 I
Asexy axd&cdomfls A3gwmahd

ele 8} A do mesy
oz eaada

9.13. No compl aints shall be accepted should the
Client be unab le to de lete a Pending Order:

pae3 239 RI 6 xtxweoa h 9 a6  + @BORY
t} d»es 0> ayjeRBiIAcdamfslhkseas

>dgydRad

a) before the first Quote for this Financial Instru ment
appears in the Tradi ng Platfo rm at Market Opening;

a)eae30gRre 03 Yoam38Ydo 3226 Y0636 Y|
799 Ra3z>a>Yass3 9B odR|M 2 3hadR;

b) after the Pending Order has been placed in the | b) eo3 deuacRo o A g d @awo-y a3ed® RY o yw 3R

Queue to be execut ed; 03¢ aabvogq;

c) in the absence of records in the Server Log-File to [ c) dey e R | &-dRdat daYeR aad Rx 0@ ¢€ac¢cf

prove the Client's at tempt(s) to give such a Mandate . (ecH e doRt d oaRje RIBi osKkc damflsahk3eas

9.14. Should a Pending Order be deleted by | 6 > dAcde-p ashe Aa 3r { dy o eysaa | eaRda
mistake:

a) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardware;

a) Y 3 a bigRle 3t saBRY Thoay o 3RRe i YR
s0Ya3xpa oxroidoaYRoOt e3 a3 Ro99bHD
Re ¢ 3R 3 o ogyrmay @0 tT ayaYoocdRBg a3 5 f ;
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b) because of insuffici ent Free Margin to open the
position as a result of an Error Quote (Spike) in the
Quotes Flow at whi ch Float ing Profits/Los ses for Open
Positions have been calculated;

b) ob-b Ra @¥YRs d o t Yehrgoe 33 a eesdet®ae d3 h e
Zobao oe o gao A3 exy Y3abhig®R coa3@ptd
Zegadd @ 0adVadpu 3 l y@dee doad 3 ®WRyas Re &
o0 CZdRRr yog J f heWss ahdo ¢ Aeds3hae
ZabGots s dooe R

c) because of insuffici ent Free Margin to open a
position as a result of a Dispute concerni ng another
Order or position (only if the complaint concerni ng
another Order or position was judged reasonable by
the Co mpany ), the Pending Order sha Il not be restored
and no complaints concerning this matter s hall be
accepted.

t Yehrgoe 33 a0 eeadet® e d3 h e
Zobao 0¢e & g9 JA3 633 Y 3 a bigd®a Y adesedpot

3®3 9 2690 3R €83 o9} A3 e3g odd CZabeo o
(ekddd YW ysRe b o PR L 9 ¢ Reamaa s bewo
e3) yoa3 A3 eqy odo Coban o op2oYRSB)

KAed & pe@fls As3e a3 aa Y o e Y didha

€ 36 0 8 hioddaee R > gaw jec 23 )] ©300 3@ RI 6 31t

c) ob-bRa gYRs do

Execution of Pending Order

L 3¢ amdo ok d &p @y A v a3 R

9.15. If a Pending Order
executed:

has been erron eously

63dpedanaohifpesr hd ovwax ad3zeadaa

a) at an Error Quote (Spik e); or

a)e aopa 3 lege & @ &6 0 F@Y

b) as a result of a Manifest Error on the part of the
Company;

b) Y3aobydi &0t Y o eesyord ot o9 ¢ Ho;

c) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardwar e;

c) Y sabpdic Reaa t,3r@BRYIhosay o 3RRe A YR
so0Ya3sxpa oroidaYRoOt ce3aw3Rabad
Re ¢ §R g o agyraay @0 tT aya Yoo Reg &3 9;h

The Comp any shall have the right, in accordance with
clause 9.1 of these Regulations or after a rea sonable
Client-lodged complaint, to delete the position op ened
as a result of the er roneous execution of a Pending
Order_and

I 29¢e Roa%aRYa, 2o ¥abaeoae J @B R 9. 1 ody B
¢ay dRe Rodd ¢ o 3edambeR @t € 3abom dobs 6 f
>p3 @Y Raoc ,eRge iCabcar, a8 d3 e ¥sabhdi 8 Rg
¥ 0 fy® oy > oomem ke daopaed A3 €0 3R

d) to resto re the errone ously executed Order if, dur ing
the decision proces s, the level of the Pending Order is
positioned corr ectly relative to the current ma rket
price (clause 5.09);

d) YosseR o ¥ i ¥ ®8 a3y e ddafljg A3 eq3 azd
99996 333180 BaYaxd j3>@ikedamey #3 a3
da30deas o e®B3 a2 YRo s@mdaaocady) y
3 f) ayeaecaeh (€.9);5.0

e) to cancel the erroneously execut ed Ord er if, during
the deci sion process, the level of the Pending Order is
positioned incorrectly re lative to the current market

e) 908 B @19¥ 0 f ®§ 38adomoofes A3 eq3ozxdo
9 & 5aB &€ D9t 6 0 toy @O 1}38Y @i Aa d aamwueyA3 € 0 3
sadaa0deoaa GTIDBYRO aeeoagi®a 8 ad) y

price (clause 5.09). In this case, no Client c omplaints | 3 fj @yeacGasfh ( € .9). G1e0aad | y Ra da mehad o 9

concerni ng this matter shall be accepted. tdooog Ro 6e9) ¢ ®Y»0 € 39RR 331t .

9.16. Should the Comp any erroneously execute a | 6 > dfae ¢ Rod av oraopa 0 3 codf @ d o nafjd@ A3 e a
Pending Order at a pr ice diff erent from the price | t das &k, o36RY dawfe Y oy aeRa 38 aabvoa, g
at which the Company should have executed itin | cosa , od®yo & aeoaf) , € g addeadmw fhd
accordance with clauses 5.24-5.25, and the | o 3¢ @ods i A3 e a 37 36¥m 368 Y03 £ . £ 5.24-5.25

Company init iates the process of Dispute
resolution in accordance w ith clause 9.1 or after a
reasonable Cl ient-lodged complaint, the Compa ny
shall credit/debit the Client's Trad ing Account
with the differen ce between the financial r esults
of opening a position at the actual opening pr ice
and op ening a posit ion at the price at which the
Order should ha ve been executed in accordance
with clauses 5.24- 5.25.

oRg oty oaydd RoRd89¢c R, Yooze ado ae pde R
9.1 aRzawad gay dRe R o € o3dobRat
€e30@bm o Mo R a®dY Raec, 2 H&¥ RaaeyoasRdt
3 RdpG) Y BR3Yoo fisdaRe a 9 adrRd eya 3ab
Aeds fBoas & o 00 A6 d3fe KZabsdoe > anq

d &6 o 3 sece dop frhei codn®d® 1626 A3 w3 Y
3998 Ya @ 3@Y¥a 35.24-525aRxc b yeay o aa e R.

9.17. If the Company, in accordance with clause
5.25, had the right to tri gger a Buy Stop or Sell
Stop Order at the first Quote after the Gap, but
the Compa ny executed it at the Pending Order
Level; and the Co mpany initiates the process of
Dispu te resolution in accordance w ith clause 9.1,
the Company shall have the right to w ithdraw
from the Cl ient's Tradi ng Account the difference
between the finan cial results of opening a

03dpoo s RE, 39EYuE36IF2H.525 aR et yay
gay B aoceRo0deRB RYa> 3@ iKeldop ashe Fas
¢ By Stopéod o¢Sell Stopée acasa € a 3 dps 3 > ¥apd a
GaeaYayaRBHAWR oo 2 odRde & awa A3 B3R
It ®eRat, Yoo 03¢caadoa ¢ adeR. 1 Rea aby
gay B aa e R, Yz 93RRfe@ Tes »Y o ytoy a etRbaas R
3fR0g Y IPpRo3zaYauh,jidR sapne ke d3 heo
Cob oo co amaAc doamoedy 3KeaR 0 Aa d3 hoe
Z o bcd 0 € & Gada ceas3Yemwos3a¥Ydo B3y e

position at the Pending Order Lev el and openinga | 3RB3AY R.
position at the first Quote a fter the Pr ice Gap.

9.18. If the Company, in accordance with clause | 9. 14 . &3xba e Yae 363¥zoe. 550 R3c &y g
5.25 should have trig gered a Buy Limitora Sell | ¢ay d Re ® tae e R epeadR frhdR 9D @ if
Limit Order at the first Quote after the price Gap, | Aede-p @ashe @®3 uyBimit &d a¢Sell Limit € o0
but executed it at the Pending O rder Level; and | € a3 Ygoed 0 3 o ¥apd ? 0o Y o gRBAH R 2o xR

the Compa ny initiates the process of Dis pute
resolution in ac cordance w ith clause 9.1 or after
a reasonable Client-lodged complaint, the

Company shall indemnify the difference b etween
the financial re sults of op ening a position at the
Pending Order Le vel and opening a position at the

first Quote a fter the Pr ice Gap.

i oo oy #3ve a3 R, tax&®®e Bb, Y 2
aR3zawaday d RoaabBoR &d a
e bBROtesaadbm 9 tod Rax a0 o oR &, wR:dt
9 R7Te8 ¥y ¥ 0 &3 MIGY Y oodR3 239 3 aifsfpedh
sap e JAc d 3 ) 8 aBo 0¢ & an®ke d & pauayA3 eIR
2 A d3 hawoZabao oe aGaea e a3 & @623 aY(dDO
G @8 8RBAYR.

aya 6@a
03¢ odmmae ) @ RO.1

9.19. Should the Client be lieve that the Pending
Order was erroneou sly executed, the Client shal I,

before fi ling a compla int:

t doea R
ded ZTm 0 ¢

O sdyRa a7vor aoyp, 3 e ahpapot
9003¢ aafivo t A al-p as &y ak3ea 3 R,
c>oeyRee WE@boart bRa
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a) delete the Pending Order; a) JoeRdeAcab mafes Hex

b) open a Position at the current Qu ote of the same [ b) eed3 heiesad) ydgee o3 aVdpb o1 a2 629}
volume , on the same Financial Instrume nt andin the | 7289 Ra3aYa®»3) 9mp Yeee na o REdaw 20 @ oy
same direction as the Pending Order which is the | pa ffees R,ye a0 Aae db mafse Aase e do®@p]
subject of the Disput e; Y o b gdbReeas s Re pRG

c) lodge a complaint, specifying the Tickers of the | c) Ry RDb ¥3acaoabdFod3 ae fharas 2%
Pending Order in question and of the position opened | 3 a@¥ag 3 8 ¥»¢.9.15 (b)Zab o629 ;

in accord ance with clause 9.15 (b).

The Comp any shall have the rightto reject the Clients |t a9 ¢ Ra¥&8RYa a@@dexe a ab t daes R, al
complaint should the CI ient fail to perform these |} Raf) o @3medY t dooos & & feg @oasf orah d o .
actions.

9.20. Should the Clients complaint be judged | O ad} y Ras %o Ro t ¢ 3 a@bw 0 o®a R¥oas L+ a9 ¢ f

reasonable, the Co mpany shall credi t/d ebit the
differe nce between the fina ncial r esults of op ening
a position in accordance with clause 9.15 (b) and
opening a position at the pri ce at wh ich the order
should ha ve been triggered in accordance with
clause 5.23.

aRyp3 d B/az3z3f) Y RaxuMOoG6 4} ¥ Ip R3oYaosa bjchs a
sape} o@G.coa (Jdoaca3dcasr]fphaedd moet Y
3 YoemsYoo 3 ¢(b), Ve dbe , o83 e e ad
rhdsRpeRei ea3 Yoo ¥eaa¥®d 3¢ .5.23.

9.21. The Company needs a reasonable amount of
time not exceeding three minutes to execute
Client Order s. Before |odging a complaint in
accordance with clause 9.15, the Client should be
certain th at there has been sufficient time to

execute the Order.

Odt & afoaoo + A3 es@ Yt 20 & Rom
Y309 t, aa €e3a0YhYRI yaa . €ua g« soepbde)
e30@bm o 3%o6 YE'®DP3 € . 9 .t Jd5ea e o
} F O®i 3>tee9Yyeae ¥ da eRe 3§ owd O masadd
K3 eaR W=t .

3@ef} 06 3 tde @@ a

9.22. No complaints shall be accepted if the | qpae 392 s Re3t ¢ :n @b 0 oa3 d X6 d & e@ 8 A3 e axa
Pending Order has not been executed: f hd 3¢ aad:

a) at Error Quote (Spike); a)e opa 3 hego @ o6 0 F@ Y

b) because of insuffici ent Free Margin to open a | b) ob-b R o w@Ra>p 830t Yor ae 3 §upeY o Rla3g¥ & 9

position as a result of a Dispute concerni ng another
Order or position (only if the complaint concerning
another Order or posit ion was judged reasonable by
the Co mpany). In this cas e, the Pending Order shall be
cancelled automatically and will not be reopened.

ty aeYizabdic Ra Y ®#0do & @0 13ca8 @6 3 I ®JOoR &
e3jyoo K3 @3} odd Zobh 02, W@ a9 3 dAqdRaEOsfs
A3 eaRYe B0 ygos &6 9 6%t ave 336 R@®IY S
€ owdn 6 .

c) inthe case that the aggregate Client posi tion would
have exceeded preset limits specified for this ty pe of
account after the Order had been executed.

3)Y ad yRasd oCio 9 RaRtd dasesd Rteabao + 2/ 1
3 a8 a0dady o ¥s 3Rboayaheg A3 e a3 xdda
23¢co0d@ K3evas3zRBR3dgodorf j38Ra ad¥@afa
oy 3daeo tedt s@ Ry aeREy a8 R

9.23. Should one or several Pending Orders from
the same Trading Accountbe placed inthe Queue
to be ex ecuted, the Compa ny shall have the ri ght
to refuse to exe cute one or several Orders should
the Free Margin be insufficient or the limits on
the aggregate Client position for this type of
account are exceeded. Orders m ay be executed by
the Com pany in a different o rder than thatin the
Queue.

230 o6} ®U0Y ya3 awiR 30000 ey >
903 d #dbg A domflg A3 @3 &Y ¢ ao9ax B ayeY a9
tye abeRd ¥ Ra ocRERD IY3 ¢ dadd 0 seaary {
cdoagaidoghk3zeas3e¥d) yRes e dR rb®hg
330¢e30@'® € Bwdrat ay 3 Ryo@o t € a-30¥a-( | o9}
oaf pddosesd e oo oede Ro ooy ae RYyaes®R3 0
L8 AK3eas3Rey)Bhai coodmaf t aRaas Y
€ o3 fepe dysas octegfdrsc a3cd@oa &Y agfas3a

Procedure for Placing, M odifying a nd Deleting Stop Loss
and Take Profit

¢Rbooegm o hsasaaaoqg wddd ¢ St hogsed ¢ T a i
Pro f Kieé3aY .

9.24. If a Stop Loss or Take P rofit Or der was placed
in the Qu eue to be executed, but the Company
erroneously confir med its m odification (deletion),
the Company shall have the ri ght to e xecute th is
Order at the le vel set prior to this err oneous
modifi cation (deletio n).

0 3 dgStop Losséo d xTake Pro f iAs@ as hd & a9 dy
ayawia aR 90 3¢ aadoa, oaa to9eceR®IDIFWP
covre3z el o0bosasadqiedRmbd ) | ey oA 3ka R c
t aeR at eE¥ RYa @B dA3k 038R J3aYa e o
2 YFf 2y ¥ > O b o a §eRdadt).

9.25. No complaints shall be accepted sh ould the
Client be unab le to place, modify or delete a Stop

Loss or a Take Profit Orde r:

mpae3929Re3t exma@wbhoo B®ER Y PyIdgyR
t dooa o a3 ¥ 3RO @3edB i , e WD bWoaosaadd
} e Rd x3op Losséado aké& Pro f iAtsgn 3

a) because of a poor Internet connecti on on the side of
the Client or the Server and in the absence of records
in the Server Log-File to prove the Client's attemp t(s)
to give such a Mandate ;

a)oBbR cH®dg RY RVt B0 mR a0 1+ de D
ta3YRx3d¥X¥ ) aodRdata3 YasdR bBRe 0 3 daRe
€ ae fhotdqdiea R e Rei ¢gR3ega3tpDOBOQ

b) if the Client's Mandate to place or modi fy the Order
is sent when an Error Quote (Spike) appears in the
Tradi ng Platform and is thus in  breach of clause 5.10,
as the Server did not check the validity of the Mandate
based on the Quote prior to the Spike, but on t he
Spike itself;

b) ¥ ad} y RaoY ®3 sop-¥3 de 3@ Yo 8 09§ R axf) ayd o ¢
dag o3l edoheo @03 aYRo (¢.5.¥@d} A3 pas
2>6a BA Ho & e @3ad a deaco®m,aY doag o3
e3er 8 YoYRdR3 hgdeaecdaso3ayYda fofhd
€30b @ Ro & fodyse 6 ;

c) if the Order precedes the first Qu ote for this | c) eae 3goeR a3 Yoa 38Yde a32268Y0a3a Y|
Instrum ent in the Trading Platform at Mark et | 708 Ra3>aYass83) sjge) odRdM 2 3hadR;

Opening;

d) in breach of clause 5.10 as a result of a Manifest | d) o3 do Regrase .510 XohdieRs a togr 0 o vdo ¥

Error on the part of the Company or if the Co mpany
has not processed the Client& Mandate , and there are

teoeRa@2 d a33dRe a3+t poas 1 &1 B 0d3¢ aabive
1> R0 60 Y| oy-dRda a30¥ Reag bRe 0 3¢ afg a a
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no records in the Server Log-File to prove the Client's
atte mpt(s) to give such a Mandate ;

1 doos Reasd Re i eMHRdpadm ceda;

e) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardware and the
absence of records in the Server Lo g-File to prove the
Client's atte mpt(s) to give such a Mandate .

e) Yh diRe 3t oo a®BRY Jioay & 3RRe6 ) YR
aaYa3ppo orxaidaYRoot e3 a3 Roas b
ReefRcoopamay @ t TayoYocdRega3 o fh €39
26 ®836Y00Y JoyRdata¥u3s RbRe o380 o€ fad
L} d»oa PeRé cRgRFrm®mst poe.

9.26. No complaints shall be accepted sh ould the
Client be unab le to modi fy or delete a St op Loss
or Take Profit Order if it has been placed in the

Queue to be exe cuted.

pae3909Re3t e xwaEhoo BE@®ER Y o d3 3
t dooeg 9 03 9 ogy3 @b Y a 38fpo a 8 amd P e RabacStop
Losseodx Take itéhscefazBd e oy dR&E3 83 f i d
€ @90 yd¥aya 3 awe iR 3edeasoa.

9.27. If the Company has not executed the
Mandate to place, modify or delete a Stop Loss or
a Take Profit:

03dotoe e R 9 ao3¢ a@abdR 3R3ea3 t pmoo £}
3Rboawmu, obsaosaadna } edRPdAStop Losse add
¢ Takef iXree &3

a) because of a poor Internet connecti on on the side of
the Clientor the Server,

a)oBb R deegy o GBY RVt ®0o 3md @0t doea R

tas3 YR 3

b) as a result of a Manifest Error on the part of the
Company;

b) Y3obydi &80 3> Yealusosrodo;

3) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardwar e, and ;

3)Y 3abpdic Re @&f &, aadRYdhsey o 3RRe H YR
soYasxpa ozroidaYRoOHt e3 a3 Ro99bHD
Re ¢ ¥R 3 o agyraay @0 t7 aya Yo odReg a3 9,: 0

d) the Server Log-File has record(s) to prove the

Client's atte mpt(s) to give such an Mandate ,

d YY) ¥rdRdatasYaos@®eibReo bR ) > €a
(eeHh e doiRt d vaR e ReeRd amead Rp 0@ ;

e) it is the lat est attempt to place, m odify or delete the
Stop Loss or the Ta ke Profit Orde r, and the Com pany
initiates the process of Dispute re solution in

accordance with clause 9.1 or after a rea sonable
Client-lodged complaint, the Company shall execute
the Mandate to pla ce, modify or delete the Stop Loss
or the Take Profit Order.

e) Les)cgRMo @8 2@ b posas daio | e Rftops
Lossée cakEProf iAtsdn 3 R Ydidst 3Ba& ¢ omda
ceare heda®d vyoai 9ol o @i, t s9te R

03¢ omban ¢ )} 9 B.RaRse &t y agyoeoyrala @ @ R eoaim
€e30baRe30a6 ao btodoe g Rp3 8 Roa6 , 0 Bt e0 X
3R a3t mas aR 3 RIwamypsasaadag e Rabm
¢Stop Losseo dg Tak eiteEr3efa 3 R.

9.28. The Client acknowl edges that the Client wi Il
not be able to m anage the position while the
Dispute regardi ng this position is under
conside ration and that no comp laints ¢ oncerning
this matter shall be accepted.

t d»ae3 odRa g a¥dmwaozd y Ra o aooli3eossha
td»®eR cmcaabhmdR avabooemwsi e3RY dd s
Z&0Go0s Y ea3dae cwd ot epadoce s 903
13¢) dBP¥RII | GHTLI® &3 0 G GOB.

9.29. The Client acknowl edges that the Comp any
shall not be obl igated to noti fy the Client that the
Dispute has been resolved and the Mandate has
been executed. The Client shall acc ept full

respons ibility for all risks in this respe ct.

t d»ae3 odRa g6 a te®Rat Yeva Re asomdiae ¢
JYae adb g i tod R @ Gay B o PR+ 306Re 1t
13 @ dxeYRa R, 3da3 t b @ 0 3 e0a-@ ot d oea

€302 R0o6 aRB®B o, tBRA@318 0 9

9.30. During the process of Dispute resolution, t he
Company shall have the ri ght to tr igger Stop Loss

or Take Profit Orders in the chronological order

O £300806 )30y ) HYRS 3c3 o®GR®O + &9t f
Y8RYo cadogik3e3sReStop Lossdd < Talofei tP
G603 dad oyl daoes ¢ oRsdimead,Y d@@sc o

they would have been tri ggered, had the Client's | ¥ i 3R@e Rdoozd 9 3 Re &3 taamoa I ®e Rrh da 4
Mandate been executed at the time it was | 0 3¢ @ode 0o 303 @ Ba@a comffe coaf) ol
received by the Server. t ®Ya.3

9.31. Stop Loss and Take Profit Orders are | K3 e a@St agssé odd ¢lake Profit € 3 geateeR of 2@

considered to be erroneously placed or modified
in the following cases:

3Rb @iy wwaho

oddDoaoaovideuI yo gd yiR :

a) The Order precedes
Instrum ent in the Trading Platform at
Opening;

the fir st Quote for this
Mark et

a) 03 d 06aE >0 b avelae3 0o B 08 ¥s (o6 YB &
3226 Y0B368Y) I Yyasy 20 2R3 pE@Po ) q

2¢g3heo0 dBRf)ja

b) if the Client's Mandate to place or modi fy the Order
is sent when an Error Quote (Spike) appears in the
Tradi ng Platform and is thus in  breach of clause 5.10,
as the Server did not check the validity of the Mandate
based on the Quote priorto the Spike, but

onthe Spike itself;

b) ¥ 3ad} y RawY ®3 sep'¥3de 368 Yo a s R axyh oy o4
dasosmehbbo ®3aYRo (2. 10)pYat&zeas
o e& BA o o e ®3ad a docazn,eY doc a3
esevy w8 Yo YRR hymacdacoszavdasa hd
€30b @ Ro & fodyse 6 ;

¢) The Orderis placed or m odified in breach of clause

c) axdo A3 easfrhd Rb 9 aap d obsasasm

5.10 due to a Manife st Error on the part of the | aa3 adf1e @209 €. 105.Y3&¥oa Yods a¥v¥odd
Company; too¢e RY,;
d) As a re sult of the fai lure, malfunct ion or misuse of | d) ¥ 3abdi &sa 3t aoadRY ooy & 3RRe ) YR

the Tradi ng Platform software and/or hardw are. aaYa3xepa O adaYRaot c3 a3 Ro99bO
Re ¢ SR g o agyfraeay @d tT aya Yo cdReg o3 ) .
9.32. If Stop Loss or Take Profit Orders are | 6 3d X3 e a 3Stop Losseé o doagc Take itéPr afyosss f

considered to be erroneously placed or modif ied,
the Company shall have the right to delete the
Order or cancel its last mod ification.

oY of 29 Rb @y weaho cdobsasasgahp Raod
Ye3sRYeRdgi A3 a3 dd 2289 036 i agazdae
obhsasasoa

9.33. If the Company e rroneously ex ecutes a Stop

Loss or a Take Profit:

603d3ooe Rd ovoraope 0 3e0d®eStop Losse odd

¢ @ke Pro f iAtgs 3t doaag R:

a) at an Error  Quote (Spik e); or

a)e @0 0 3 fpyo @ &6 0 H@®,Y

b) because the Company makes a Manifest Error a nd

b) &3 | yama s €5.23 Ysdoe 3 YbhdYas oY odd
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clause 5.23 is breached; or teseR @0 ;
c) because of failure, malfunction or misuse of the [ c) a8} yawa s 5.23 Yadoe 36 Wp &, 093 RYia do
Trading Platform soft ware/ hardware and clause 5.25 | 33R¢¥ R&¥ Rot, aBasepoa O 3EaVRe & 3 eop R 9

is breached, while carry ing out a review in ac cordance
with clause 9.1, or if the Client lodges a complaint
which is recognized as rea sonable, the Compa ny has
the rig ht to reopen the err oneously Clo sed Position
within 24 h ours from the moment the Dispute arises.

o/odo Re®B3 Ro o oof 0 3co0y @3 ¥ > Y@eeRJ &3 5 f
G o, 2¥eo®wbd aejade FO.1 s Re &ty & aygd R 9 a adBoH
eadoecd bRt €3 aaboo o tod Roer 30 & VR &,

L ®e Rd ¢¥ Ra Yo33geRicbaRW 8 Q) Cabco1 Y
G §uad a 24 Yy R33e-49000 G R ab® do ad®Ot 23¢9 o
30 G GORB.

9.34. The Client acknowl edges and agrees that the
Client wi Il not be able to m anage the pos ition
while the D ispute in re spect of this pos ition is
being conside red and no complaints in respect of

this matter are accepted.

t dx»a ez odRae® 3oy dRyRaErstraoad yRa
€ 3 00®R 6 3H6t dooa Re 168 0o hooP ava b 5 seussi
j€3 RY bd algar6 €oheoas Y € 3 ascum R3w aBU9O +
L ®c RoB | GPL>3 906 GIOB3Bat a0t daawm
} 3y doRear .

9.35. The Client acknowl edges that the Comp any
shall not be obl igated to noti fy the Client that the
Dispute has been resolved and the Mandate has
been executed. The Client accepts full

responsibil ity for all the risks in this respe ct.

L do»ae3 0dR0 g3 & te®Rat Yeva Re oxomdhiale 4
JjYae adb g § tod R @ GayB o 3PR* 36ROt
j13 g dz>aYRaR 3R a3t poe 2 3-30aded, o d o%a
€303 Rag 3@ RY3a 323U ddwRa BO 9.

9.36. If a Stop Loss or a Take Profitis not e xecuted
but should ha ve been in a ccordance with clause
5.24, and the Co mpany initiates the process of
Dispu te resolution in  accordance with clause 9.1
or after a rea sonable Cl ient-lodged comp laint, the

t ompany shall have the rightto:

0 > dgStop Losséo d glTake Pro f iAB @ aada ¢ H d aws; g
92 wadrhd r hogdEoadoa aY 36¥m 36 Y39 .5.24,
B3y Yoo 3¢ odmm)ade RO . 1Rty ay> ¢ a y aRddo
ceadac nbo P ¢ 3abom dbe e R od»dY Rae6
teeRat YeaR¥Y

a) Close the position at the current Quote if itwasnot | a)bRd 3 f e g Zabocor ¢ a3ad } yadga®@aYa a3do
closed ear lier; and saahdR DbhRAWR@a; o
b) Credit/Debit the differe nce between the financial | b) 8 Ry3> d o/®ie R3i3R b} Y PR3 &9 3 dd Rad|

results of closing the position at the actual closing
price and clos ing the position at the price at which the
Order should ha ve been triggered in accord ance with
clause 5.24.

yRd3 he otebha@ o o
pdRdeeRe i A3ea 3 Y

san e} d Rydoems  } 38 a9
GO9S &, € o a8CGeeadnas
a8 Yaayd ¢ .5.24.

9.37. The Comp any shall have the right to reject
the complaint should the Cl ient modify or delete

I o9 e RoVvadRYa omWgd@dsos aabh, azdo tad ¥(
ca3>e 3 9&®Yebdaooddt 33a®dEE®IGR® 20 ©

the St op Loss 6 orOrdefialgqestiér | o ®0068 Re3 b3 0t 3 0¥ 0eoo0eld 0 ®mo 039Y 3 ¥ R (

after the Dispute ar ises and before a decisionon | d o add f & c®m¥ o o bosaoqpedRwdoa) 3o ¢ Sd

the complaint is made. odo gk& Prof iAt3gu 3 9 ©aodoued 1 d o6 a3 fERy
Yheovje B3 a@mo t .

9.38. No complaints shall be accepted should a | gpae 3 30 9 Re3t ¢ m @b 20 >3 ®aaddI  ¢op tosse

Stop Loss or a Take Profit Order not be executed

at an Error Quote (Spike).

odo ¢ T a bkfei ARe a 3e99%0 3 h gafs dooc o3 &Y dR

9.39. Should the Comp any execute a Stop Loss
Order at a pr ice which differs from the price at
which the Order should have been executed in
accordance with clause 5.24 and the Company
init iates the process of Dispute reso lution in
accordance with clause 9.1, the Compa ny shall
have the right to withdraw from the tlient's
Trading Account the difference between the
finan cial results of closing the position at the
actual clos ing price and clos ing the posit ion at
the price at which the Or der should have been
tri ggered in ac cordance w ith clause 5.24.

03dbeo e R 38 alood R¢Stop Lossé A3 e ag acaad ,
2eddyR yog 331 @®BH,ea0 doc ofsaes eadmw f A d
> oRB i Y 8coseesYY®oe . 524, 0 1t »9e R8,00
>a@¥08 368Y03 €. 91 oRé&yaya aydRoRo
3Roa ot dapd 2 I3 oM & 3 Re@3Ta 0 3¢a3 3 &
308 JdRI, G d®ERBD Ye3RNRYwRaesiTes pYoyty ae
t daee R BRg Y FpRa 3zaYxab jidBRu sanpe|
dRle o ydoss j3a¥am Yy RaIheot ab@o 209 cavae,
d @3 a¢c eordfpd o3 8RRiFrf3 © aB39e6 Yaard 3
5.24.

9.40. Should the Comp any execute a Take Profit
Order at a price which differs from the price at
which the Order should ha ve been executed in
accordance with clause 5.24 and the Com pany
init iates the process of Dispu te resolution in

accordance with clause 9.1 or after a r easonable
Client-lodged comp laint, the Compa ny shall pay
the Client the difference between the financial
results of closing the position at the actual
closing price and clos ing the posit ion at the price
at which the Or der should have been tri ggered in
accordance with clause 5.24.

03dpao e Rd 38 abod RgTake Pro f i A3ée as acoaad ,
a8doyR yogc 3+t @®hH,ear docofaes eoadm r [ d
& o i Y eYeeeses Y 30¢ . 5.24, 0 1 ePaoe,
333 Y aae¥so 3 9.1 oRetyaygay dRos RO
3Roa ot dapd 2 ®I3 o & 3 Res3man a 3€38 9 &
308 }d® 2 o d ot cdhaae € 3 kiYeohd 3088 a|m fh deses R+t
rhdR Db RR or a3aadYRaos ®c Rat gRadt
t doooe § Rg Y FPRozaYx38ab jid Ba saDpe|
dRig o ydoso j3aYa yRAHeot &Gabo o B, g
dee &3 @@ d p afpd 33R 6RB i A 3ea 3Y 23GY aa¥®d B¢ .
5.24.

9.41. Should the Comp any execute a Stop Loss or
Take Profit Order at a pr ice which differs from the
price at which the Order should have been
executed in accord ance with clauses 5.24, 5.25
and the Company init iates the process of Dis pute
resolution in  accordance with clause 9.1 or after

a reasonable Client-lodged complaint, the

603dboo e Rd 38 &od RGStop Losseé odd ¢ Tak e itéP
A3 eaesd> ang gdmyR yos 3t cad), ¢ & @S @s3
ead pad h @3k a®RY 36¥m 36 Y. .24, 5.25,

} ®¢ Ro®, Y @Yagesee Yo ¢ . 91 oaRe &yay
gadRaw e R, oo adad 2@&®I3 Y RoB393G DWA
e 63 BR®OOJI does e 3eht Yod ofs 1,6
des aRt f h dR 2 b ®R ofr o3adad8YRodame Rat
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Company shall credit/debit  the Client's Trad ing
Account with the difference b etween the fin ancial
results of closing the positon at the actual
closing price and clos ing the position at the price
at which the Order should ha ve been triggered in
accord ance with clauses 5.24, 5.25.

3& 0 ¥Ra/ &yozrdt adeoG) ¥ PRz Foo9 3 aby d
san e} d Rydagtps j3a¥as Yy RJI3hHhe &bHo@ o O
yRd®»Hs & soocoa> auge s> Gaaec adwaa fhd
33 o@iRA3 83 Y 36¥m 36 Y®eo. 6.24,5.25.

Execution of Stop Out

| 3¢ omdaaStopOu t e

9.42. If the Company e rron eously ex ecutes a Stop
Out:

03 dtee ¢ Rig ey orarpa 0 30 Ro ¢ Dutep

a) at an Error Quote (Spik e);

a) e aa 3 hogs &g &6 2 @Y

b) in breach of clause 6.2 due to a Manife st Error on
the part of the Company;

b) Y3abjdk &a + Y @aaxd ot o9 € o3
6.2;

9/ 3 aa se .

c) in breach of clause 6.2 due
malfun ction or misuse of
software and/or hardwar e;

to the failur e,
the Trading Platform

c) Y zabjdic Rea t,3frm@BRY oy o 3RRe YRR
aaYa3swepao & aidaYRoOt € 3 ay93 Rasp agpot
a3 yodiRe dah 3R} wvdd ¢ .6.2;

d) because of insuffici ent Free Margin to open the
position as a result of an Error Quote (Spike) in the
Quotes Flow at whi ch Float ing profits/Loss es for Open
Positions have been calc ulated;

d) ob-b Ro 0 m@RBap @30 3 3uB8Y o Rfo®¥aos ty¥
3abydic Ra ¢ & 38 divot Y coacad domfa@vs
d & 3 ¥ 2 Ry@ g R € 208 ZIRRE Yo g
} + heWes 3h d = afed3he f o affwote st d e R;

e) because of insuffici ent Free Margin to open a
position as a result of a Dispute concerni ng another
Order or position (only if the complaint concerning
another Order or posit ion was judged reasonable by
the Company), while carrying out a review in
accordance with clause 9.1, or after a reasonable
Client-lodged complaint, the Co mpany shall have the
right to reopen the er roneously Closed Position.

e) bR omkaesRrp @ tor 3eYaodfmsy oR
To®¥os ty¥xabdic Ba Y &odo & @0 t 3ca8 ¢
3068GoR € ae3)ye9 )} A3 83} odd CZab O 0 (B & da
3df yRaszobaR&3zaecao boeo 3p yoag A3 exm od O
Cobcd oarpadaYRSE) , ¥ 293¢ oaboae } o d OR
aRg ot yagreRalo a e R eo@&doa € 3 004 &Rwe a 8 b
Lt doo 8 R oma R¥oa 6 , 1 &9 e R0 93 % 6 R i
yVRdh®B J 1 CZaehlo

9.43. The Client acknowl edges that the Client wi Il
not be able to m anage the position while the
Dispute regardi ng this position is under
conside ration and that no comp laints ¢ oncerning
this matter shall be accepted.

t doae3 0dR 0 6@ aY d ra-93d} Ra

t dosae Re 316 0 8 baoP aBa b o sepssi
Z o bedos Y
3€ 30926 GO vt 6ot

290 ssRD®3dA
€3} RY dot aga 6
€ 3 36IB RIW aBWBO t t ®e RIDA G LGG
dgawa qy3do ¥hear .

9.44. The Client acknowledges that the Company |t d @ ¢e3 0dR a0 &g & te®Radt Yeva Re saoxdias  {
shall not be obl igated to noti fy the Clientthat the | jYa e adb g i tod R @ G &9GQ & 3z Rt 306Re t
Dispute has been resolved and the Mandate has | }3 ¢ dz3>YRo R 3R a+t poe 0 a0ded, o d oea
been executed. The Client shall accept full | €3 039 Rae 3@ R 30 Y3 0 33dWht,dRa B2 9.
responsibility for all risks in this respe ct.

9.45. Dur ing the process of Dispute resolution,t he | O 306 @30 30y | BV BB 3c3® o@OGIR® O 1+ 29¢ f

Company shall have the ri ght to tr igger Stop Loss
or Take Profit Orders in the chronological order
they would have been triggered, had St op Out not
been erroneously executed.

Y8RYo cadogik3e3sReStop Lossdd < Talofei tP
Bar6Q3 dodoyum d ac eooRsdima 8 ,¥Y deB®c 9
fh 3B Rdx3dor h opfSOut e 90 awffge &
0 3¢ aad.

9.46. The Company needs a reasonable amount of
time not exceeding three minutes to execute a
Stop Out Order. No compla ints concerni ng Order
execution time shall be accepted, regardless of
how long the C ompany took to execute the
Mandate and how long it took before the record
appeared in the Server Log-File, provided that
clause 6.2 has not been breached.

Odto & @lbaso t Az eaxFRop Out & 4+ 29 ecRw J T G

aad & & aa Y3 as9da e3a¥YhyRiyaa .g3q
€ 3 20®R 163t cexBaaboxa %edeasdl LG &4
29363} @29, 3Yt b Rjoe dRd3a Y3 a9am(
€ ol >WRO 934 a9 ®Ro00 R axmadamaoaq, 8 Rgp

Y @009 a8&e 3¢IVyae RE3o
a 3 de0.6.2 8 00 Ry ¥ 0o.

ey Rdaa ¥a a3 {

Opening/Clo sing a Position

Ka d e o0 6b B3 f) 6 o @e bcno

9.47. No complaints shall be accepted sh ould the mpae3929Re3t exma@wbhoo B®ER Y PyIdgyR
Client be unab le to open/clo se a position: L doee s 03 oy Aed e iy 3 fBi € &bio:
a) because of a poor Internet connectionon thesideof |a) o Bb R deegy = dGBY RV B0 mm&R @0 1+ de Bd

the Client or the Server; and in the absence of records
in the Server Log-File to prove the Client's at tempt(s)
to give such a Mandate ;

ta3YRaxd¥) avdRddcta 3 YaaaRbRe o2 3aca¢ f g d
t dooe RRRie R R3¢ a3t gaaosa

b) at an Error Quote (Spik e);

b)ea oz Hoys &g &6 0 @Y

c) if the Mandate precedes the first Qu ote for this
Instrum ent in the Trading Platform at Mark et
Opening;

c)eoce3gareR a3 Yo 3aVdoeazaa68Yae 3a Y]
Z299Ro3zaYas83 98] odRRdME 2 3hadR;

d) as a result of a Manifest Error on the part of the
Company or if the Company has not processed the
Clie n t Mandate to open/c lose a position, and there
are no records in the Server Log-File to prove the
Client's atte mpt(s) to give such a Mandate ;

d Y 3ahd &sa t Yoe®erdo t a9¢ede o
900 > e @0dd 1t o oR @063 Ractdzwo t + doR, ay3y
JoyJRBdoktos YassRi dRe 030 & ¢ otedpegBR ®©

eRéa 3R3ea3tpasoa

e) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/or hardware and
absence of records in the Server Lo g-File to prove the
Client's atte mpt(s) to give such a Mandate .

e) Yh dRe 3t >o0dRY Thoay o 3RRe f YR
aaYa3xepa O adaYRaot €3 a3 Rdb D
ReesRcooyppmay @ t fasya Yo €dRed &3 9 flo,3d'Y
JoyJRBdaoata3 Yo 3dR bRe 0 32 ca¢ f) 8 d @haag ReRs i
B R3ea3tnaaoa
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9.48. If the Company has not executed the

Mandate to op en a position:

0 3 dtes & R
Zoabano:

oae oab dBRRF® t @@ AR dfpe o

a) because of a poor Internet connecti on on the side of
the Clientor the Server,

a)oBb R deegy = GRYRYt & ®» R3gas @at d 3@ R
tas3 Y®s

b) as a result of a Manifest Error on the part of the
Compa ny;

b) Y3obydi &80 3>Yealusosrodo;

c) due to the failure, malf unction or m isuse of the
Trading Platform soft ware and/ or hardwar e,

c) Y zabjdic Rea t,3frm@BRY oy o 3RRe ) YRR
aaYaswepa o oidaYRoOHt ce3 a3 Ro9s b
Re ¢ $R 6 o agyfraBay @0 tT aya Yoo R8g &3 5;h

And the following conditions are satisfied in the same
time:

2 @x8Y3 0@ Yhapetadey1 yo asdpdrt

d) the Server Log-File has record(s) to prove the

Client's atte mpt(s) to give such an Mandate , and

d Y jJ adRda tasYos Rizei bReos(ibRo)
caoe hd Ry JfweR e ReRdomeas Rnowe; o

e) it is the lat est attempt to open a position on this
Instrum ent, and the Company init iates the process of
Dispute reso lution in accordance with clause 9.1 or

e) tLeeRMoagAsdNei B @1 e39268YaG63a6 Y|
Z29Ro3aYooaq3) 9B} 1Ydt a egmBac ¢ ad wous
ceaeheda¥us vyoceRaa B306IY , t o9t RaYy

after a reas onable Client-lodged complaint, the | 9 3¢ @do ag} @ d OR 1R3> 8 ajb y esay d Ro a adBoR &d a
Company shall execute this Mandate to open a |e¢ 2 BRote3 aabao & dooa Rer a0 o VoBR &, 3™ dt a
posi tion. 3R @8 t D o@ AR dfps 9 €a bano.

9.49. The Client acknowl edges that the Clientwi Il | £ d 0@ €3 0dRa @ a¥d ¥ra-93d; Yy Ra 8 0298331368 G

not be able to manage the position while the
Dispute regardi ng this position is under
conside ration and that no complaints ¢ oncerning
this matter shall be accepted.

t doa@aR e mcaab»®»R o0vVabooowei e3RY dd g
Z &éoGooe Y €a3 0 ae e o € 3tooect mhugt @
j3 ¢ dB¥RII | ePTIO &6 0 G GOR.

9.50. The Client acknowl edges that the Comp any

shall not be obl igated to noti fy the Client that the

te®Ra@dt Yeva Re saoxdiae {
oy B TR 306jR@ 1t

t d»ee3 odRa g &
J1Yoe adb g i tod R @

Dispute has been resolved and the Mandate has | }3 ¢ da>YRoa R 3B a+t poe 0 a0ded, o d oea
been executed. The Client shall accept full | €3 03@3 Raoe 3@ RY>a 303§ddeRa BIs.
responsibility forall risksin this respect.

9.51. Dur ing the process of Dispute resolution,t he | O o6 @30 j30y | BV RD e o@ BR®O L a9¢ f

Company shall have the ri ght to tr igger Stop Loss
or Take Profit Orders in the chronological order
they would have been triggered, had the Client's
Mandate been executed at the time it was
received by the Server.

Y8RYa cadogik3e3sReStop Lossdd g Talofei tP
G603 dad oyl daoe ¢ oRsdimead,Y d@@sc o

f i 3BRee Rdoazd o 3 Re &3 taaoa t doRfrhda
03¢ ande 00 o3@E3 6 ba@a> coafeadazgloodeR
t Y03

9.52. If the Company has not executed an Mandate

to close a position as are sult of:

03 doee ¢ Ro ®fuo3e aabdR3R3ea3 + paas syR dhx 0 ¢
Zoa beoo:

a) a poor Internet connecti on on the side ofthe Client | @) o Bb R deegy = GRBYWRYt $0 33m&R @a L e Bd
or the Ser ver; ta3 YR 3

b) a Manifest Error on the part of the Company; b) Y3abdk &a 3 YagVsasrodo ;

c) the failure, malfunction or misuse of the Trading | c) Y 3abpdie Reaa +,3f@BRY Ihoay o3RRG H YRR
Platform softwa re and/ or hardware, aaYa3xepoa O adaYRaot e3 a3 Ro9 b

Re e SRea s»f3eay @ tT ayeYoedRBg o3 9 A ;

and the following conditions are satisfied in the same
time:

2 @8Y30@@ YhHape tadey1 yo asadpdrt

d) the Server Log-File has record(s) to prove the

Client's atte mpt(s) to give such an Mandate , and

d YY) ardRdatasYaos®eibRe oG bRD) > €£o
(e adoprt d®aR e ReRdamead Rnoe@; o

e) it is the lat est attempt to open a position on this
Instrum ent, and the Company init iates the process of
Dispute reso lution in accordance with clause 9.1 or

e) LeeMeagAsdNei B @1 e39268Y0G6336 Y|
Z298RazaYaoy L o terdt amxaBIoc c & deas
eaehed®a%¥u3 vroceERaa& B30GIY t o9t RaYy

after a reas onable Client-lodged complain t, the | 9 3¢ @0d2 2¢} 8 d OR 1Rx8 ayh ¥y say d Ro a ackoR &d a
Company shall execute this Mandate to close a |e¢ D2 B ROte 3 adbod & dooe Reyr a0 o VoB &, 3> dt a ¢
position. 3R t poe gy dhx 2 ae foD.

9.53. The Client acknowledges that the Company |t d 06¢3 0dR a0 g & te®Radt Yeva Re saxoxdiae {

shall not be obligated to noti fy the Client that the
Dispute has been resolved and the Mandate has
been executed. The Client shall acc ept full
responsibility for all risks in this respe ct.

JYae adb g i tod R @ Gay B o BRA*30eRe 1t
13 dz>aYRaR 3B a3t poe 2 3-a0aded, o d oa
€303 Rag 3a@RY>>a 3023 ddpRa B 9.

9.54. No complaints shall be accepted sh ould the

Client be unab le to open a p osition:

mpae3929Re3t exma@wbhoo B®ER Y PyIdgyR
t} d»as 0> oy cddei abeoI :

a) because of insuffici ent Free Margin to open the | a) 9 bb Racea 8 Re-p 3680 3 3us8Y 8 Rg a®Wa9 3 yW
position as a result of an Error Quote (Spike) in the | 3abjdie Ra € & 3 & divot Y e€oa6ad domfa@vs
Quotes Flow at whi ch Float ing Profits/Los ses for Open | d &0 3 ad¥ 2 Ry 6 R € o006 9 ¢ RRUO g
Positions have been cal culat ed; } f e ses ahdx acddhe o afewote t doea R;

b) because of insuffici ent Free Margin to open a | b) ob-b Re c m@Ra-p 380 3 3us8Y o R ga&¥dw 3 yW

position as a result of a Dispute concerni ng another
Order or posit ion;

3abycdic Ra Y adoavo@o 1 3ca3 ¢
a3m) odd ab o0;

30 ®0)oR ae3)y09 )

c) due to the limits on the aggregate Client posit ion
and/or the total num ber of Orders placed for thisty pe
of account bei ng exceeded.

3 pbb R xYhyaat wmBYOIY:rt oy BBce o oa9)h
>aYpec oogda adaes €D o/ 0dojs9R3m )
do-dy a ¥i8 3R9 a yashg 3803 aY wHIoy e e H
398 R.

9.55. The Company shall have the right to delete

1o e Rd YeRBY o eRd g ik s §} 1ICabao It d ® 6 R
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an Open P osition if:

az d o :

a) the Mandate to open the position precedes the fi rst
Quote in the Tradi ng Platform at Mark et Openi ng and
the Com pany erroneously exe cutes it at the closing
price of the previous trading s ession;

a) 3R3& 1t beoa oMo dip@ aZ&0Go o ea36) €0 d
>ffF o dej € odOVtEm 3 Yo@ 38 YJ¥ TayoY o
Zdsd a3 saRaeds e oah dR, R 1t a9aRdpdey
o3 R¥ o6 RraeRe can®R d B 01 € 3 aymfywgt ;

b) the Company errone ously executes the Order to
open the p osition at an Error Quote (Spike);

b) iBRat axof ®§ faRfr a2 RABReaBdoa a8 R
A3 d3 heZodmed 9 & aPh 9y® & & @A ;

c) there is a Manifest Error on the part of the
Company while processing the Client's Mandate to
open the position.

c) ER®t eae ) 33 @R ovy o) €30
3R3 31 mt bdoas 8 R AsRif 6 0 0o bG09.

aer d3(

9.56. The Company shall
position if:

have the right to delete a

to9 ¢ Rd YRYan gomo06 iy RdAm 0 ao oo, 03 d:

a) the Mandate to close a position pre cedes the fir st
Quote in the Trading Platform on the Market Openi ng
and the Com pany erroneously ex ecutes it at the close
price of the previous tradi ng session; or

a) 3sR3as t oeoa afRdB® aZaweo o ea3B) e0d
>ffF acgdeje € 280VtcEkn 3 Yo®e 38 Y d Y fasyaY o
ZdRed a3 saRaeds heoahNhdR, tRrsec Roaxbryw o
>frRP e RdyR>- coaa b Rd3 hawfe yawest ;

b) the Company errone ously executes the Mandate to
close a position at an Error Quote (Spik e); or

b) Bat oo+ ®F faRfr a2 RdReasd R oo
1 dooe B RYRd 3 f e@efo @ oe & anf oy® & & @0 ;

c) the Company makes a Manifest Error wh ile
processing the Order to close a pos ition; or

c) ER®t voec ) 360 BRI &Y 1) €30
A3easd®ame R yRRANHG @ bano;

2er 03(

d) a position is closed by mistake due to the failure,
malfunction or misuse of the Trading Platform
software / hardwar e, and the Company init iates a
Dis pute reso lution in accordance with clause 9.1 or
the Client lodges a complaint which is reco gnized by
the Company as reasonable, the Compa ny has the

d) eabamtfrhdR or»ded8RJ3 Hh¥ R &adi e Re a
9 0¢eRYghoay @R+d YR, 0¥3 s oy o dizecYoidlo
e3ay3RWwod dd RARB Royo easeq woot TayoYao
ZdRsd &3 5 fy ; g & 3¢ @addt o¢ ) 8 § 6 RR3eaty ayer
¢goy dRoaoelBeadae Db ROt ¢ 3 aabm o tod R
of 30 oVR B, Lt ®e RAF c¥Rao Yo33geRy Y Bff

rightto reopen the err oneously Clo sed Position. Zabeo 1.
9.57. When the tradi ng approach of the Clientdoes | O 3 dyRtg, dopwe@®yRt 363R8 ay o4 dwa R E
not allow for the processing of Orders in the | ¢ &Y & did 233 ¢ ¥ai 3 ay d &sqa & f aeRF} ay

prescr ibed fashion on the accountb eing used, the
company reserves the ri ght to request that the
Client ch ange Account Types.

3Re a3t mwas oge R oRsY did
e3aedoecli dae g 3IemMILyasR

b#r o= 3 RY|

9.58. The company also reserves the rig ht to
terminate business relations with the Client in
the event of the | at t e refusal to abide by the

terms offered by the Company.

TRoa teRmat oR¥ dt+ abR 30-f &8 3 RY o has3a ¥R
2989 Y a9 0t t ddasg a9Y a® B3 o 208 sbga,
32>2>8Y0683c¥3aG60ev)3a6, €£30e) 3938
Y ddyR@e qRDbRocaB®R a8dad oc xedammahg
t 9egR8.0a0

9.59. The Company has the right to correct or
cancel any T radi ng operation if the correspondi ng
hedging trade was corrected or canceled by the

Liquidity Provider.

t 99 ¢ Rod o@ma eYohed @3 a deay¥Raeidd o ¢ 3 Bebid
oae @36Y ®Badioags d1I ffo3 ywE &Ha3Be Wl yR
a3 do 3o YaBpghR goao 31 y R+ 3e ad R &R
a6 dag@BWOY RO R odd 26 aRa a Za3 6 RYao
dagY¥®es a3a80.
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