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Regulations for trading operations  
ȼɑɏɗɌɘɑəɞ ɞɚɜɏɚɎɧɡ ɚɛɑɜɌɢɔɕ 

 
1.   Scope and applicability  ȽɠɑɜɌ ɐɑɕɝɞɎɔɫ ɔ ɛɜɔɘɑəɑəɔɑ 

1.1.  These Regulations establishes the procedure for 
carrying out of non -trading operations on the 

Client`s Accounts with BCS-Forex Ltd., a 
company established under the laws of Saint -
Vincent and Grenadines and registered at the 
following address: Cedar Hill Cr est, Villa, 

Kingstown, Saint -Vincent and Grenadines (the 
òCompany ó), namely:  

ȹɌɝɞɚɫɥɔɕ ȼɑɏɗɌɘɑəɞ ɓɌɖɜɑɛɗɫɑɞ ɛɚɜɫɐɚɖ ɛɜɚɎɑɐɑəɔɫ 
ɞɚɜɏɚɎɧɡ ɚɛɑɜɌɢɔɕ ɛɚ ȽɣɑɞɌɘ ȶɗɔɑəɞɌ Ɏ ɖɚɘɛɌəɔɔ ȭȶȽ-

ɀɚɜɑɖɝ ȷɞɐ, ɟɣɜɑɒɐɑəəɚɕ ɛɚ ɓɌɖɚəɚɐɌɞɑɗɨɝɞɎɟ Ƚɑəɞ-
ȮɔəɝɑəɞɌ ɔ ȯɜɑəɌɐɔə ɔ ɓɌɜɑɏɔɝɞɜɔɜɚɎɌəəɚɕ ɛɚ Ɍɐɜɑɝɟ 
ȽɑɐɌɜ Ɂɔɗɗ ȶɜɑɝɞ, ȮɔɗɗɌ, ȶɔəɏɝɞɌɟə, Ƚɑəɞ-Ȯɔəɝɑəɞ ɔ 
ȯɜɑəɌɐɔəɧ (ɐɌɗɑɑ ð çȶɚɘɛɌəɔɫè), Ɍ ɔɘɑəəɚ: 

a) procedures for opening/closing positions and 

placing/modifying/deleting/executing Orders under 
Normal and Abnormal Market Conditions;  

a) ɛɜɚɢɑɐɟɜɧ ɚɞɖɜɧɞɔɫ/ɓɌɖɜɧɞɔɫ ɛɚɓɔɢɔɕ, a ɞɌɖɒɑ 

ɜɌɓɘɑɥɑəɔɫ, ɘɚɐɔɠɔɖɌɢɔɔ, ɟɐɌɗɑəɔɫ ɔ ɔɝɛɚɗəɑəɔɫ 

ȺɜɐɑɜɚɎ Ɏ ȹɚɜɘɌɗɨəɧɡ ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɫɡ ɔ Ɏ ȿɝɗɚɎɔɫɡ, 

ɚɞɗɔɣəɧɡ ɚɞ ȹɚɜɘɌɗɨəɧɡ; 

b) the Co mpanyõs actions in respect  to the Clien t 's 
Open Positions if  the Mar gin  Level on the  Tradi ng 
Account sh ou ld be insufficient  to support  such  Open 

Posit ions; and 

b) ɐɑɕɝɞɎɔɫ ȶɚɘɛɌəɔɔ Ɏ ɚɞəɚɤɑəɔɔ ɚɞɖɜɧɞɧɡ ɛɚɓɔɢɔɕ 
ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɑ əɑɐɚɝɞɌɞɚɣəɚɏɚ ɟɜɚɎəɫ ɘɌɜɒɔ əɌ ɝɣɑɞɑ 
ɐɗɫ ɔɡ ɛɚɐɐɑɜɒɌəɔɫ; 

c) proc edures  for Dispute r esolution and m ethods of 

communicati on bet ween the Client  and  the Co mpany.  

c) ɛɚɜɫɐɚɖ ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜɚɎ ɔ ɝɛɚɝɚɍɧ ɚɍɘɑəɌ 
ɔəɠɚɜɘɌɢɔɑɕ ɘɑɒɐɟ ȶɗɔɑəɞɚɘ ɔ ȶɚɘɛɌəɔɑɕ. 

1.2.  These Regulations form an integral part of the 
General Terms of Business of the Company (the 
òTermsó) and shall be read and construed in 
conjunction therewith. In case of any 

inconsistency of any provisions hereof to the 
provisions of the Terms, the provisions of these 
Regulations shall prevail. Such inconsistency 
shall not entail invalidity of any other provi sions 

of the Terms . 

ȹɌɝɞɚɫɥɔɕ ȼɑɏɗɌɘɑəɞ ɫɎɗɫɑɞɝɫ əɑɚɞɦɑɘɗɑɘɚɕ ɣɌɝɞɨɪ 
Ⱥɍɥɔɡ ɟɝɗɚɎɔɕ ɝɚɞɜɟɐəɔɣɑɝɞɎɌ ȶɚɘɛɌəɔɔ (ɐɌɗɑɑ ð
çȿɝɗɚɎɔɫè) ɔ ɛɚɐɗɑɒɔɞ ɛɜɚɣɞɑəɔɪ ɔ ɞɚɗɖɚɎɌəɔɪ ɝ ɟɣɑɞɚɘ 
ȿɝɗɚɎɔɕ. Ȯ ɝɗɟɣɌɑ əɑɝɚɚɞɎɑɞɝɞɎɔɫ ɚɞɐɑɗɨəɧɡ ɛɚɗɚɒɑəɔɕ 

əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɚɞɐɑɗɨəɧɘ ɛɚɗɚɒɑəɔɫɘ ȿɝɗɚɎɔɕ, 
ɐɑɕɝɞɎɟɪɞ ɛɚɗɚɒɑəɔɫ əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ. ȰɌəəɚɑ 
ɚɍɝɞɚɫɞɑɗɨɝɞɎɚ əɑ Ɏɗɑɣɑɞ əɑɐɑɕɝɞɎɔɞɑɗɨəɚɝɞɔ ɚɝɞɌɗɨəɧɡ 
ɛɚɗɚɒɑəɔɕ ȿɝɗɚɎɔɕ. 

1.3.  Any capitalized terms not otherwise defined 
herein shall have a meaning as assigned to such 

terms in the Terms.  

Ȯɝɑ ɞɑɜɘɔəɧ, ɔɝɛɚɗɨɓɟɑɘɧɑ Ɏ əɌɝɞɚɫɥɑɘ ȼɑɏɗɌɘɑəɞɑ ɝ 
ɓɌɏɗɌɎəɚɕ ɍɟɖɎɧ, ɖɚɞɚɜɧɑ əɑ ɚɛɜɑɐɑɗɑəɧ Ɏ əɌɝɞɚɫɥɑɘ 

ȼɑɏɗɌɘɑəɞɑ, ɍɟɐɟɞ ɔɘɑɞɨ ɓəɌɣɑəɔɑ, ɛɜɔɝɎɚɑəəɚɑ ɔɘ Ɏ 
ȿɝɗɚɎɔɫɡ. 

1.4.  The Company is entitled to amend these 
Regulations at any time in its sole discretion and 

give a notice to the Client by any means as stated 
in the Terms  1 (one) Business Day before such 
amendments come into force.  

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ Ɏəɚɝɔɞɨ ɔɓɘɑəɑəɔɫ Ɏ ɛɚɗɚɒɑəɔɫ 
əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ Ɏ ɚɐəɚɝɞɚɜɚəəɑɘ ɛɚɜɫɐɖɑ Ɏ ɗɪɍɚɑ 

Ɏɜɑɘɫ, ɟɎɑɐɚɘɔɎ ȶɗɔɑəɞɌ ɓɌ 1 (ɚɐɔə) ȼɌɍɚɣɔɕ Ȱɑəɨ ɐɚ 
ɐɌɞɧ Ɏɝɞɟɛɗɑəɔɫ ɞɌɖɔɡ ɔɓɘɑəɑəɔɕ Ɏ ɝɔɗɟ ɚɐəɔɘ ɔɗɔ 
əɑɝɖɚɗɨɖɔɘɔ ɝɛɚɝɚɍɌɘɔ, ɚɛɔɝɌəəɧɘɔ Ɏ ȿɝɗɚɎɔɫɡ.  

2.  General provisions  
 

Ⱥɍɥɔɑ ɛɚɗɚɒɑəɔɫ 
 

Handl ing of Client Reque sts and  Orders  
 

ȺɍɜɌɍɚɞɖɌ ȳɌɛɜɚɝɚɎ ɔ ȺɜɐɑɜɚɎ ȶɗɔɑəɞɌ 
 

2.1.  Order execution method for each type of Trading 
Account and/or Financial Instrument shall be 

specified in the Contract Specification (Market 
Execution, Instant Execution).  

Ƚɛɚɝɚɍ ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɚɎ ɛɚ ɖɌɒɐɚɘɟ ɞɔɛɟ ȾɚɜɏɚɎɚɏɚ 

ȽɣɑɞɌ ɔ/ɔɗɔ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ ɟɖɌɓɌə Ɏ 

ȽɛɑɢɔɠɔɖɌɢɔɫɡ ɖɚəɞɜɌɖɞɚɎ (Market Execution, Instant 

Execution).  

2.2.  The pr ocedure for  handl ing Client Requ ests  and 

Mandate s/ Orders given thr ough th e Trading 
Platform  is as fol lows: 

ȺɍɜɌɍɚɞɖɌ ɖɗɔɑəɞɝɖɔɡ ȳɌɛɜɚɝɚɎ ɔ 

ȼɌɝɛɚɜɫɒɑəɔɕ/ȺɜɐɑɜɚɎ, ɚɞɐɌəəɧɡ ɛɚɝɜɑɐɝɞɎɚɘ 
ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ, ɛɜɚɡɚɐɔɞ ɝɗɑɐɟɪɥɔɑ ɩɞɌɛɧ: 

a) the Client  submits  a  Request /Order,  which  is 

checked for validity w ithin  the Client  Terminal;  

a) ȶɗɔɑəɞ ɝɚɝɞɌɎɗɫɑɞ ȳɌɛɜɚɝ/Ⱥɜɐɑɜ, ɖɚɞɚɜɧɕ ɛɜɚɡɚɐɔɞ 

ɛɜɚɎɑɜɖɟ əɌ ɖɚɜɜɑɖɞəɚɝɞɨ Ɏ ȶɗɔɑəɞɝɖɚɘ ȾɑɜɘɔəɌɗɑ; 

b) the Clie nt Terminal sends  the Reque st/Order  to the  
Server; 

b) ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɚɞɛɜɌɎɗɫɑɞ ȳɌɛɜɚɝ/Ⱥɜɐɑɜ əɌ 
ȽɑɜɎɑɜ; 

c) if  the conn ection bet ween the Client  Terminal and  
Server has  not been  dis rupt ed, the Server receives the 
Request /Order  and starts the verification process;  

 

c) Ɏ ɝɗɟɣɌɑ əɌɗɔɣɔɫ ɟɝɞɚɕɣɔɎɚɏɚ ɝɚɑɐɔəɑəɔɫ ɘɑɒɐɟ 
ȶɗɔɑəɞɝɖɔɘ ȾɑɜɘɔəɌɗɚɘ ɔ ȽɑɜɎɑɜɚɘ ȳɌɛɜɚɝ/Ⱥɜɐɑɜ 
ȶɗɔɑəɞɌ ɛɚɝɞɟɛɌɑɞ əɌ ȽɑɜɎɑɜ ɔ ɛɜɚɡɚɐɔɞ ɛɜɚɎɑɜɖɟ əɌ 

ɖɚɜɜɑɖɞəɚɝɞɨ; 

d) the  Request /Order  placed in the queue before 
Requests/Orders  is tr ansm itted to the Comp any for 
process in g. The status òOrder is  in processó appears  

in t he òOrderó window of the Cli ent Te rminal;  
 

d) ȳɌɛɜɚɝ/Ⱥɜɐɑɜ, ɛɚɝɞɟɛɔɎɤɔɑ Ɏ ɚɣɑɜɑɐɨ ɜɌəɨɤɑ ɐɜɟɏɔɡ 
ȳɌɛɜɚɝɚɎ/ȺɜɐɑɜɚɎ, ɛɑɜɑɐɌɪɞɝɫ əɌ ɚɍɜɌɍɚɞɖɟ ȶɚɘɛɌəɔɔ, 
ɛɜɔ ɩɞɚɘ Ɏ ɚɖəɑ çOrderè ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ 

ɚɞɜɌɒɌɑɞɝɫ ɞɑɖɟɥɔɕ ɝɞɌɞɟɝ ɚɍɜɌɍɚɞɖɔ ȳɌɛɜɚɝɌ/ȺɜɐɑɜɌ: 
çOrder is in process è/çȺɜɐɑɜ Ɏ ɔɝɛɚɗəɑəɔɔè; 

e) the re sult of by the Company of the Request /Order 

goes to the Server ; 

e) ɜɑɓɟɗɨɞɌɞ ɚɍɜɌɍɚɞɖɔ ȶɚɘɛɌəɔɑɕ ȳɌɛɜɚɝɌ/ȺɜɐɑɜɌ 

ɛɚɝɞɟɛɌɑɞ əɌ ȽɑɜɎɑɜ; 

f) the Ser ver such result  to  the Client  Terminal;  f) ȽɑɜɎɑɜ ɚɞɛɜɌɎɗɫɑɞ ɩɞɚɞ ɜɑɓɟɗɨɞɌɞ Ɏ ȶɗɔɑəɞɝɖɔɕ 
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 ȾɑɜɘɔəɌɗ; 

g) if  the c onn ection bet ween the Client  Terminal  and 

Server has  not been  dis rupt ed, the Clie nt Terminal 
registe rs the result of  execution by t he Company of the 
Request/Order . 

g) Ɏ ɝɗɟɣɌɑ əɌɗɔɣɔɫ ɟɝɞɚɕɣɔɎɚɏɚ ɝɚɑɐɔəɑəɔɫ ɘɑɒɐɟ 

ȶɗɔɑəɞɝɖɔɘ ȾɑɜɘɔəɌɗɚɘ ɔ ȽɑɜɎɑɜɚɘ, ȶɗɔɑəɞɝɖɔɕ 
ȾɑɜɘɔəɌɗ ɛɚɗɟɣɌɑɞ ɜɑɓɟɗɨɞɌɞ ɚɍɜɌɍɚɞɖɔ ȶɚɘɛɌəɔɑɕ 
ȳɌɛɜɚɝɌ/ȺɜɐɑɜɌ. 

2.3.  Dependi ng on the am ount  of t ime the Company 
needs to pr ocess a Request or  an  Order , it is 
poss ible that  the reco rded executi on ti me in the 

Server Log -File  of the first  Request or  Order  in the 

Queue wi ll be later  th an the execution  time of t he 
fol lowing Requ est or Order . 

Ȯ ɓɌɎɔɝɔɘɚɝɞɔ ɚɞ Ɏɜɑɘɑəɔ, ɖɚɞɚɜɚɑ ɞɜɑɍɟɑɞɝɫ ȶɚɘɛɌəɔɔ 
əɌ ɚɍɜɌɍɚɞɖɟ ȳɌɛɜɚɝɌ ɔɗɔ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ, ɘɚɒɑɞ 
Ɏɚɓəɔɖəɟɞɨ ɝɔɞɟɌɢɔɫ, ɖɚɏɐɌ ɓɌɎɑɜɤɑəɔɑ ɚɍɜɌɍɚɞɖɔ 
ȳɌɛɜɚɝɌ ɔɗɔ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ ɍɟɐɑɞ ɓɌɠɔɖɝɔɜɚɎɌəɚ Ɏ ȷɚɏ-

ɠɌɕɗɌɡ ȽɑɜɎɑɜɌ ɍɚɗɑɑ ɛɚɓɐəɔɘ Ɏɜɑɘɑəɑɘ, ɣɑɘ ɜɑɓɟɗɨɞɌɞ 
ɚɍɜɌɍɚɞɖɔ ȳɌɛɜɚɝɌ ɔɗɔ ȺɜɐɑɜɌ, ɝɞɚɫɎɤɑɏɚ Ɏ ɚɣɑɜɑɐɔ 
ɛɚɓɒɑ. 

2.4.  The Cl ient  may n ot ca ncel a Request or  Order  if it  
is  already  being proces sed by the Compa ny and 
the sta tus is òOrder is in pr ocessó. 

 

ȶɗɔɑəɞ əɑ ɎɛɜɌɎɑ ɚɞɘɑəɔɞɨ ɚɞɛɜɌɎɗɑəəɧɑ ɜɌəɑɑ ȳɌɛɜɚɝ 
ɔɗɔ Ⱥɜɐɑɜ, ɑɝɗɔ ȳɌɛɜɚɝ ɔɗɔ Ⱥɜɐɑɜ ɟɒɑ ɛɚɝɞɟɛɔɗɔ 
ȶɚɘɛɌəɔɔ əɌ ɚɍɜɌɍɚɞɖɟ ɔ ɔɘɑɪɞ ɝɞɌɞɟɝ çOrder is in 
processè/çȺɜɐɑɜ Ɏ ɔɝɛɚɗəɑəɔɔè. 

2.5.  All Quotes  that  the Client  recei ves thr ough the 
Cl ient Ter min al are  indi cati ve and are the best 
available Bid  and Ask  prices that  are receiv ed 
from the Li quidity  Provider.  

 

Ȯɝɑ ȶɚɞɔɜɚɎɖɔ, ɖɚɞɚɜɧɑ ȶɗɔɑəɞ ɛɚɗɟɣɌɑɞ ɣɑɜɑɓ 
ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ, ɫɎɗɫɪɞɝɫ ɔəɐɔɖɌɞɔɎəɧɘɔ ɔ 
ɛɜɑɐɝɞɌɎɗɫɪɞ ɝɚɍɚɕ əɌɔɗɟɣɤɟɪ ɐɚɝɞɟɛəɟɪ əɌ ɜɧəɖɑ 
ɢɑəɟ ȭɔɐ ɔ əɌɔɗɟɣɤɟɪ ɐɚɝɞɟɛəɟɪ əɌ ɜɧəɖɑ ɢɑəɟ Ȭɝɖ, 

ɛɚɗɟɣɑəəɧɑ ɚɞ ȻɚɝɞɌɎɥɔɖɚɎ ȷɔɖɎɔɐəɚɝɞɔ. 

2.6.  All matte rs regardi ng the Curr ent  Market Pr ice 
are at the sole  discret ion of the Com pany. 

Ȯɝɑ Ɏɚɛɜɚɝɧ, ɝɎɫɓɌəəɧɑ ɝ ɚɛɜɑɐɑɗɑəɔɑɘ Ⱦɑɖɟɥɑɏɚ 
ȿɜɚɎəɫ ɢɑə əɌ ɜɧəɖɑ, əɌɡɚɐɫɞɝɫ Ɏ ɑɐɔəɚɗɔɣəɚɕ 

ɖɚɘɛɑɞɑəɢɔɔ ȶɚɘɛɌəɔɔ. 

2.7.  Each Request or  Order  placed in the Queue  has a 
set wa iting  per iod equal to three minutes within  

whi ch it must be exe cuted.  If a Re quest or Order  
has  not  been tra nsmitted to the Compa ny w ithin 
this  period of  ti me, the Request  or  Order  could be 
deleted fr om the Queue and  is no lo nger 

cons idered re levant. In  th is case, the  Client must 
send a new Request  or Order . The Comp any 
fulfi l ls  the Request/ Order  as quic k ly as poss ible 
after  hav ing received it . 

 

ȶɌɒɐɧɕ ȳɌɛɜɚɝ ɔɗɔ Ⱥɜɐɑɜ, ɛɚɘɑɥɑəəɧɑ Ɏ Ⱥɣɑɜɑɐɨ əɌ 
ɚɍɜɌɍɚɞɖɟ, ɔɘɑɪɞ ɖɚəɑɣəɚɑ Ɏɜɑɘɫ ɚɒɔɐɌəɔɫ, 

ɝɚɝɞɌɎɗɫɪɥɑɑ ɞɜɔ ɘɔəɟɞɧ, Ɏ ɞɑɣɑəɔɑ ɖɚɞɚɜɧɡ ɚəɔ 
ɐɚɗɒəɧ ɍɧɞɨ ɔɝɛɚɗəɑəɧ. ȱɝɗɔ Ɏ ɞɑɣɑəɔɑ ɩɞɚɏɚ Ɏɜɑɘɑəɔ 
ȳɌɛɜɚɝ ɔɗɔ Ⱥɜɐɑɜ əɑ ɍɧɗɔ ɛɚɗɟɣɑəɧ ȶɚɘɛɌəɔɑɕ, ɞɚ ɚəɔ 
ɘɚɏɟɞ ɍɧɞɨ ɟɐɌɗɑəɧ ɔɓ Ⱥɣɑɜɑɐɔ, ɖɌɖ ɟɞɜɌɞɔɎɤɔɑ 

ɌɖɞɟɌɗɨəɚɝɞɨ. Ȯ ɩɞɚɘ ɝɗɟɣɌɑ ȶɗɔɑəɞɟ əɑɚɍɡɚɐɔɘɚ ɛɚɐɌɞɨ 
əɚɎɧɕ ȳɌɛɜɚɝ ɔɗɔ Ⱥɜɐɑɜ. ȶɌɖ ɞɚɗɨɖɚ ȳɌɛɜɚɝ/Ⱥɜɐɑɜ 
ɛɚɝɞɟɛɌɑɞ ɖ ȶɚɘɛɌəɔɔ, ȶɚɘɛɌəɔɫ ɚɍɜɌɍɌɞɧɎɌɑɞ ɑɏɚ 
əɌɝɞɚɗɨɖɚ ɍɧɝɞɜɚ, əɌɝɖɚɗɨɖɚ ɩɞɚ Ɏɚɓɘɚɒəɚ. 

2.8.  In the cases l isted below,  the Co mpany  may  
decli ne Cli entõs Request  or  Order:  

Ȯ ɝɗɟɣɌɫɡ, ɛɑɜɑɣɔɝɗɑəəɧɡ əɔɒɑ, ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ 
ɚɞɖɗɚəɔɞɨ ȳɌɛɜɚɝ ɔɗɔ Ⱥɜɐɑɜ ȶɗɔɑəɞɌ: 

a) if the Request/ Order  prec edes th e first Quote in  the 
Trading  Platfo rm at Market O pening;  
 

a) əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ, ɑɝɗɔ ȶɗɔɑəɞ əɌɛɜɌɎɗɫɑɞ 
ȳɌɛɜɚɝ/Ⱥɜɐɑɜ ɐɚ ɛɚɝɞɟɛɗɑəɔɫ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ Ɏ 
ȾɚɜɏɚɎɟɪ ȻɗɌɞɠɚɜɘɟ; 

b) under Abn ormal Market  Condit ions  b) ɛɜɔ ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɫɡ, Ⱥɞɗɔɣəɧɡ ɚɞ ȹɚɜɘɌɗɨəɧɡ; 

ɝ) individual ly , for  Clients w hose rat io of Pending and  
execu ted Ord ers exceeds  reasonable  limits ; 

c) ɑɝɗɔ ɟ ɐɌəəɚɏɚ ȶɗɔɑəɞɌ Ɏ ɛɚɝɗɑɐəɑɑ Ɏɜɑɘɫ 
ɝɚɚɞəɚɤɑəɔɑ ɖɚɗɔɣɑɝɞɎɌ Ⱥɞɗɚɒɑəəɧɡ ɔ ɔɝɛɚɗəɑəəɧɡ 

ȺɜɐɑɜɚɎ ɝɞɌɍɔɗɨəɚ ɛɜɑɎɧɤɌɑɞ ɜɌɓɟɘəɧɑ ɛɜɑɐɑɗɧ; 

d) if  the Cl ient 's Free Margin is  insufficie nt to Open a 
Posit ion of  the r equ ested vo lume ; 

d) ɖɚɏɐɌ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ ɓɌɛɜɌɤɔɎɌɑɘɚɘɟ 
ɚɍɦɑɘɟ ɟ ȶɗɔɑəɞɌ əɑɐɚɝɞɌɞɚɣəɚ ȽɎɚɍɚɐəɧɡ ȽɜɑɐɝɞɎ; 

e) if the li mit for the overall  volu me of a  Client P osit ion 
and/ or number  of Orders on  this ty pe of Account 
have/ has been exceeded. 

ɑ) Ɏ ɝɗɟɣɌɑ ɛɜɑɎɧɤɑəɔɫ ɔɘɑɪɥɔɡɝɫ ɚɏɜɌəɔɣɑəɔɕ ɐɗɫ 

ɐɌəəɚɏɚ ɞɔɛɌ ȽɣɑɞɌ ɛɚ ɚɍɦɑɘɟ ȽɚɎɚɖɟɛəɚɕ Ȼɚɓɔɢɔɔ 

ȶɗɔɑəɞɌ ɔ/ɔɗɔ ɝɟɘɘɌɜəɚɘɟ ɖɚɗɔɣɑɝɞɎɟ ɜɌɓɘɑɥɑəəɧɡ 

ȺɜɐɑɜɚɎ. 

In these  cases, one of  the fol lowing messages will 
appear  in the Client Ter min al: òOff quotesó; òNot 

enough  moneyó; òTrade is di sabledó. 
 

Ȯ ɩɞɔɡ ɝɗɟɣɌɫɡ Ɏ ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ ɛɚɫɎɔɞɝɫ 
ɚɐəɚ ɔɓ ɝɚɚɍɥɑəɔɕ: çOff q uotesè / çȹɑɞ ɢɑəè; çNot enough 

moneyè / çȹɑɐɚɝɞɌɞɚɣəɚ ɐɑəɑɏè; çTrad e is  disabledè / 
çȾɚɜɏɚɎɗɫ ɓɌɛɜɑɥɑəɌè. 

Trading Ope rations  
 

ȾɚɜɏɚɎɧɑ ȺɛɑɜɌɢɔɔ 

2.9.  The Ask  price is  used  wh en mak in g a òbuyó 
t ransaction.  The Bid  pr ice is used wh en m aking  a 

òselló transact ion.  

ȽɚɎɑɜɤɑəɔɑ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ əɌ ɛɚɖɟɛɖɟ ɛɜɚɔɝɡɚɐɔɞ 
ɛɚ ɢɑəɑ Ȭɝɖ. ȽɚɎɑɜɤɑəɔɑ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ əɌ ɛɜɚɐɌɒɟ 

ɛɜɚɔɝɡɚɐɔɞ ɛɚ ɢɑəɑ ȭɔɐ. 

a) Long Posit ions are opened at the  Ask  pr ice. Short 
Posit ions  are op ened  at  the Bid  price  

Ⱥɞɖɜɧɞɔɑ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ ɛɜɚɔɝɡɚɐɔɞ ɛɚ ɢɑəɑ Ȭɝɖ. 
Ⱥɞɖɜɧɞɔɑ ȶɚɜɚɞɖɚɕ Ȼɚɓɔɢɔɔ ɛɜɚɔɝɡɚɐɔɞ ɛɚ ɢɑəɑ ȭɔɐ. 

b) the Bid  pri ce is  used when  closing  a Long Posit ion 
(i.e. sell). The A sk price is  used  to close a Short 
Position (i.e. bu y). 

ȳɌɖɜɧɞɔɑ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ ɛɜɚɔɝɡɚɐɔɞ ɛɚ ɢɑəɑ ȭɔɐ. 
ȳɌɖɜɧɞɔɑ ȶɚɜɚɞɖɚɕ Ȼɚɓɔɢɔɔ ɛɜɚɔɝɡɚɐɔɞ ɛɚ ɢɑəɑ Ȭɝɖ. 

Rollover  
 

Ȼɑɜɑəɚɝ ɛɚɓɔɢɔɔ əɌ ɝɗɑɐɟɪɥɔɕ ɐɑəɨ  
 

2.10.  All P ositions re maini ng Open  till  23:59:59 , 

Server ti me, wi ll be  rol led over to the next da y. 
The rol lover beg ins at 2 3:59. Swap  fees are 
charged  for  carrying pos iti ons ov ernight . No Swap 
shall apply for the roll -over of Positions in Binary 

Options.  

Ȼɜɚɢɑɝɝ ɛɑɜɑəɚɝɌ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ əɌ ɝɗɑɐɟɪɥɔɕ 

ɐɑəɨ əɌɣɔəɌɑɞɝɫ Ɏ 23:59 ɛɚ Ɏɜɑɘɑəɔ ȽɑɜɎɑɜɌ ɔ Ɏ 
ɚɍɫɓɌɞɑɗɨəɚɘ ɛɚɜɫɐɖɑ ɚɝɟɥɑɝɞɎɗɫɑɞɝɫ ɛɚ Ɏɝɑɘ Ȼɚɓɔɢɔɫɘ, 
ɖɚɞɚɜɧɑ ɚɝɞɌɎɌɗɔɝɨ  ɐɚ 23:59:59  ɛɚ Ɏɜɑɘɑəɔ ȽɑɜɎɑɜɌ. ȳɌ 
ɛɑɜɑəɚɝ Ⱥɞɖɜɧɞɚɕ Ȼɚɓɔɢɔɔ ɣɑɜɑɓ əɚɣɨ ɎɓɔɘɌɑɞɝɫ ȽɎɚɛ. 

ȳɌ ɛɑɜɑəɚɝ Ȼɚɓɔɢɔɔ ɛɚ ȭɔəɌɜəɧɘ ȺɛɢɔɚəɌɘ ȽɎɚɛ əɑ 
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 ɎɓɔɘɌɑɞɝɫ. 

2.10.1.  A swap-free opti on may be us ed for  certain 

account  types.  The swa p-free version of an 
account can be  elected  in the Pr ivate area . 
The list of ac counts  whi ch offer s wap-free 
accounts is  on t he Companyõs website.  

Ȱɗɫ əɑɖɚɞɚɜɧɡ ɞɔɛɚɎ ɝɣɑɞɚɎ ɣɑɜɑɓ ȷɔɣəɧɕ ɖɌɍɔəɑɞ 

ɘɚɒɑɞ ɍɧɞɨ ɛɚɐɖɗɪɣɑəɌ ɚɛɢɔɫ çswap-freeè. Ȼɑɜɑɣɑəɨ 
ɞɔɛɚɎ ɝɣɑɞɚɎ, ɐɗɫ ɖɚɞɚɜɧɡ ɐɚɝɞɟɛəɌ ɟɖɌɓɌəəɌɫ ɚɛɢɔɫ, 
ɍɟɐɑɞ ɟɖɌɓɌə əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ. 

2.10.2.  A commission is cha rged from  the Client for 
using the sw ap-free opti on. The amo unt a nd 
ter ms of the com mission are specified  on the 

Contra ct Specif ication  sections  of the 
Companyõs website.  

ȳɌ ɛɚɗɨɓɚɎɌəɔɑ ɚɛɢɔɑɕ swap-free ɝɚ ȽɣɑɞɌ ȶɗɔɑəɞɌ 
ɝəɔɘɌɑɞɝɫ ɖɚɘɔɝɝɔɫ Ɏ ɜɌɓɘɑɜɑ ɔ əɌ ɟɝɗɚɎɔɫɡ, 
ɛɜɚɛɔɝɌəəɧɡ Ɏ ɜɌɓɐɑɗɑ çȽɛɑɢɔɠɔɖɌɢɔɔ ɖɚəɞɜɌɖɞɚɎè əɌ 

ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ. 

2.10.3.  The Company r eserves the ri ght  to suspend 

the Cli entõs use of the swa p-free option  on 
any ac count  if i mproprieties by t he Client are  
revealed.  

 

Ȯ ɝɗɟɣɌɑ ɎɧɫɎɗɑəɔɫ ɓɗɚɟɛɚɞɜɑɍɗɑəɔɕ ɝɚ ɝɞɚɜɚəɧ ȶɗɔɑəɞɌ 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɛɜɔɚɝɞɌəɚɎɔɞɨ Ɏ ɗɪɍɚɕ ɘɚɘɑəɞ 
ɐɑɕɝɞɎɔɑ ɚɛɢɔɔ swap-free ɐɗɫ ɖɌɒɐɚɏɚ ɖɚəɖɜɑɞəɚɏɚ 
ɝɣɑɞɌ. 

Spread  Ƚɛɜɑɐ 

2.11.  Spread is variable but on some type of 
Trading A ccount it might be fixed for a number of 

Financial I nstruments in a time of Normal Market 
Conditions . 

Ƚɛɜɑɐ ɫɎɗɫɑɞɝɫ ɛɗɌɎɌɪɥɑɕ Ɏɑɗɔɣɔəɚɕ, ɛɜɔ ɩɞɚɘ əɌ 
ɚɛɜɑɐɑɗɑəəɚɘ ɞɔɛɑ ȾɚɜɏɚɎɧɡ ȽɣɑɞɚɎ ɎɑɗɔɣɔəɌ ɝɛɜɑɐɌ ɛɚ 

ɜɫɐɟ ɀɔəɌəɝɚɎɧɡ ȴəɝɞɜɟɘɑəɞɚɎ ɘɚɒɑɞ ɍɧɞɨ 
ɠɔɖɝɔɜɚɎɌəəɚɕ ɛɜɔ ȹɚɜɘɌɗɨəɧɡ ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɫɡ. 

2.12.  Minimal S preads  are specified  in the òContr act 

Specif icatio nó section  of the  Comp anyõs website . 

ȸɔəɔɘɌɗɨəɧɕ ɝɛɜɑɐ ɟɖɌɓɌə əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ 

ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ çȽɛɑɢɔɠɔɖɌɢɔɔ ɖɚəɞɜɌɖɞɚɎè. 

2.13.  Spreads  may be  cha nged due to : Ƚɛɜɑɐ ɘɚɒɑɞ ɔɓɘɑəɫɞɨɝɫ ɛɜɔ ɎɚɓəɔɖəɚɎɑəɔɔ: 

a) Abn ormal Market  Condit ions;  a) ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɕ, ɚɞɗɔɣəɧɡ ɚɞ ȹɚɜɘɌɗɨəɧɡ; 

b) Emergency  Sit uation;  b) ɣɜɑɓɎɧɣɌɕəɚɕ ɝɔɞɟɌɢɔɔ; 

c) Force  Maj eure ci rcumstances.  c) ɠɚɜɝ-ɘɌɒɚɜəɧɡ ɚɍɝɞɚɫɞɑɗɨɝɞɎ. 

Leverage ȶɜɑɐɔɞəɚɑ Ȼɗɑɣɚ 

2.14.  The Company may provide Leverage to the 
Client for entering into transactions in Financial 

Instruments, excluding Binary Options. Leverage 
is specified  on the Co mpanyõs website  in the 
òTrading Conditions ó section.  

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ ɛɜɑɐɚɝɞɌɎɗɫɞɨ ȶɜɑɐɔɞəɚɑ ɛɗɑɣɚ 
ȶɗɔɑəɞɟ ɐɗɫ ɓɌɖɗɪɣɑəɔɫ ɝɐɑɗɚɖ ɝ ɀɔəɌəɝɚɎɧɘɔ 

ȴəɝɞɜɟɘɑəɞɌɘɔ, ɖɜɚɘɑ ȭɔəɌɜəɧɡ ȺɛɢɔɚəɚɎ. ȼɌɓɘɑɜ 
ɛɜɑɐɚɝɞɌɎɗɫɑɘɚɏɚ ȶɜɑɐɔɞəɚɏɚ ȻɗɑɣɌ ɟɖɌɓɌə əɌ ȴəɞɑɜəɑɞ-
ɝɌɕɞɑ ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ çȾɚɜɏɚɎɧɑ ɟɝɗɚɎɔɫè. 

2.15.  Leverage may be  changed due to : 
 

ȼɌɓɘɑɜ ȶɜɑɐɔɞəɚɏɚ ȻɗɑɣɌ ɘɚɒɑɞ ɔɓɘɑəɫɞɨɝɫ ɛɜɔ 
ɎɚɓəɔɖəɚɎɑəɔɔ: 

a) Abn ormal Market  Condit ions;  a) ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɕ, ɚɞɗɔɣəɧɡ ɚɞ ȹɚɜɘɌɗɨəɧɡ; 

b) Emergency Sit uation;  b) ɣɜɑɓɎɧɣɌɕəɚɕ ɝɔɞɟɌɢɔɔ; 

c) Force  Maj eure ci rcumstances;  c) ɠɚɜɝ-ɘɌɒɚɜəɧɡ ɚɍɝɞɚɫɞɑɗɨɝɞɎ. 

d) Equity reach ing  the level specified  on the 

Companyõs web-site ; 

d) ɐɚɝɞɔɒɑəɔɔ ɟɜɚɎəɫ Ⱦɑɖɟɥɑɏɚ Ƚɚɝɞɚɫəɔɫ ȽɣɑɞɌ 

ɚɛɜɑɐɑɗɑəəɚɏɚ ɓəɌɣɑəɔɫ, ɟɖɌɓɌəəɚɏɚ əɌ ɝɌɕɞɑ ȶɚɘɛɌəɔɔ. 

2.16.  The Company may  app ly cla use 2.15  to all  
new Positi ons and to  Posit ions that  are already 

Open.  

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɛɜɔɘɑəɫɞɨ ɛɚɗɚɒɑəɔɫ ɛ. 2.15 Ɏɧɤɑ 

ɖɌɖ ɛɚ ɚɞəɚɤɑəɔɪ ɖ ɟɒɑ Ⱥɞɖɜɧɞɧɘ Ȼɚɓɔɢɔɫɘ, ɞɌɖ ɔ ɛɚ 

ɚɞəɚɤɑəɔɪ ɖ ɎəɚɎɨ ȺɞɖɜɧɎɌɑɘɧɘ Ȼɚɓɔɢɔɫɘ. 

2.17.  Notwithstanding the provisions of p. 2.15. above, 

the Company res erves the ri ght  to  change the 
Leverage for specif ic Clients  at  its  own  disc retion 
and at any time  having inform ed the Cl ient  eit her 
orally  or in writ ing. 

ȹɑɝɘɚɞɜɫ əɌ ɛɚɗɚɒɑəɔɫ 2.15 Ɏɧɤɑ, ȶɚɘɛɌəɔɫ ɔɘɑɑɞ 

ɛɜɌɎɚ ɔɓɘɑəɫɞɨ ɜɌɓɘɑɜ ȶɜɑɐɔɞəɚɏɚ ȻɗɑɣɌ ɚɞɐɑɗɨəɧɘ 
ȶɗɔɑəɞɌɘ Ɏ ɗɪɍɚɑ Ɏɜɑɘɫ ɔ ɛɚ ɝɎɚɑɘɟ ɝɚɍɝɞɎɑəəɚɘɟ 
ɟɝɘɚɞɜɑəɔɪ, ɟɝɞəɚ ɔɗɔ ɛɔɝɨɘɑəəɚ ɟɎɑɐɚɘɔɎ ɚɍ ɩɞɚɘ 
ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ȶɗɔɑəɞɌ. 

Provision of Quotes  ȻɜɑɐɚɝɞɌɎɗɑəɔɑ ȶɚɞɔɜɚɎɚɖ 

2.18.  The Company shall  pr ovide t he Cl ient with 

Quotes in accordance with  these Regulations.  

ȶɚɘɛɌəɔɫ ɛɜɑɐɚɝɞɌɎɗɫɑɞ ɖɚɞɔɜɚɎɖɔ ȶɗɔɑəɞɟ ɝɚɏɗɌɝəɚ 

əɌɝɞɚɫɥɑɘɟ ȼɑɏɗɌɘɑəɞɟ. 

2.19.   Quotes  displayed on th e Companyõs website 
are indic ati ve. 

ȶɚɞɔɜɚɎɖɔ, ɛɟɍɗɔɖɟɑɘɧɑ əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ, 
ɫɎɗɫɪɞɝɫ ɔəɐɔɖɌɞɔɎəɧɘɔ. 

Quote Base  synchronization  ȽɔəɡɜɚəɔɓɌɢɔɫ ɍɌɓɧ ɖɚɞɔɜɚɎɚɖ 
 

2.20.  Should  th ere be an unf oreseen bre ak in the 

Server's  Quot es Flow  caused  by softwa re or 
hardware fai lure, the Company sha ll have the 
r ight  to synchronize  the Quote  Base on t he Server 
with  other sou rces. These sources  can  include:  

 

Ȯ ɝɗɟɣɌɑ əɑɓɌɛɗɌəɔɜɚɎɌəəɚɏɚ ɛɑɜɑɜɧɎɌ Ɏ Ȼɚɞɚɖɑ 

ȶɚɞɔɜɚɎɚɖ ȽɑɜɎɑɜɌ, ɎɧɓɎɌəəɚɏɚ ɖɌɖɔɘ-ɗɔɍɚ ɌɛɛɌɜɌɞəɧɘ 
ɔɗɔ ɛɜɚɏɜɌɘɘəɧɘ ɝɍɚɑɘ, ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ 
ɝɔəɡɜɚəɔɓɔɜɚɎɌɞɨ ȭɌɓɟ ȶɚɞɔɜɚɎɚɖ əɌ ȽɑɜɎɑɜɑ, 
ɚɍɝɗɟɒɔɎɌɪɥɑɘ ȶɗɔɑəɞɚɎ, ɝ ɐɜɟɏɔɘɔ ɔɝɞɚɣəɔɖɌɘɔ. 

ȾɌɖɔɘɔ ɔɝɞɚɣəɔɖɌɘɔ ɘɚɏɟɞ ɝɗɟɒɔɞɨ: 

a) the Qu ote Base on the Demo Ser ver; a) ɍɌɓɌ ɖɚɞɔɜɚɎɚɖ ȽɑɜɎɑɜɌ, ɚɍɝɗɟɒɔɎɌɪɥɑɏɚ ɐɑɘɚ-ɝɣɑɞɌ; 

b) any ot her source of Quo tes. b) ɗɪɍɧɑ ɐɜɟɏɔɑ ɔɝɞɚɣəɔɖɔ ɖɚɞɔɜɚɎɚɖ. 

If a dis put ed s ituation  ari ses concerni ng a break in 
the Quotes Flo w, all  decisions will be m ade in 
accordance w ith  the synchr onized Q uote Base. 

 

Ȯ ɝɗɟɣɌɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɖɌɖɔɡ-ɗɔɍɚ ɝɛɚɜəɧɡ ɝɔɞɟɌɢɔɕ 
ɚɞəɚɝɔɞɑɗɨəɚ ɝɍɚɫ ɛɚɞɚɖɌ ɖɚɞɔɜɚɎɚɖ Ɏɝɑ ɜɑɤɑəɔɫ 
ɛɜɔəɔɘɌɪɞɝɫ ɝ ɟɣɑɞɚɘ ɐɌəəɧɡ, ɐɚɝɞɟɛəɧɡ Ɏ 

ɝɔəɡɜɚəɔɓɔɜɚɎɌəəɚɕ ɍɌɓɑ ɖɚɞɔɜɚɎɚɖ. 

Transfer of inactive Trading Accoun ts to the archive 
 

ȻɑɜɑɎɚɐ əɑɌɖɞɔɎəɧɡ ȾɚɜɏɚɎɧɡ ɝɣɑɞɚɎ Ɏ ɌɜɡɔɎ 

2.21.   The Client ack nowledges that  the Company  
may  tr ansfer i nactive  Trading Acc ounts to the 
archiv e. The  Client's I nactive  Account  shall be 

ȶɗɔɑəɞ ɝɚɏɗɌɤɌɑɞɝɫ ɝ ɞɑɘ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ 
ɚɝɟɥɑɝɞɎɗɫɞɨ ɛɑɜɑɎɚɐ ȹɑɌɖɞɔɎəɧɡ ȾɚɜɏɚɎɧɡ ȽɣɑɞɚɎ Ɏ 
ɌɜɡɔɎ. ȹɑɌɖɞɔɎəɧɕ ȾɚɜɏɚɎɧɕ Ƚɣɑɞ ȶɗɔɑəɞɌ ɛɑɜɑəɚɝɔɞɝɫ 
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tr ansfer red from  the trad ing terminal  to  the 
archiv e, resulting in t he Client 's access and 
abil ity  to complete  any operations  being block ed, 

but  all  account  hi story  being saved. 

ɔɓ ɍɌɓɧ ȾɚɜɏɚɎɚɕ ɛɗɌɞɠɚɜɘɧ Ɏ ɌɜɡɔɎəɟɪ ɍɌɓɟ, Ɏ 
ɜɑɓɟɗɨɞɌɞɑ ɣɑɏɚ ȶɗɔɑəɞɟ ɍɗɚɖɔɜɟɑɞɝɫ ɐɚɝɞɟɛ ɔ ɗɪɍɧɑ 
ɚɛɑɜɌɢɔɔ ɛɚ Ƚɣɑɞɟ, ɛɜɔ ɩɞɚɘ Ɏɝɫ ɔɝɞɚɜɔɫ ȽɣɑɞɌ 

ɝɚɡɜɌəɫɑɞɝɫ. 

2.22.  The Client  can restore an archiv ed Tradin g 
Accou nt by  giving request for restoring to the 

Company by phone.  

Ȱɗɫ ɎɚɝɝɞɌəɚɎɗɑəɔɫ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ ɔɓ ɌɜɡɔɎɌ ȶɗɔɑəɞɟ 
əɑɚɍɡɚɐɔɘɚ ɚɍɜɌɞɔɞɨɝɫ ɝ ɓɌɫɎɖɚɕ əɌ ɎɚɝɝɞɌəɚɎɗɑəɔɑ Ɏ 

ɝɗɟɒɍɟ ɛɚɐɐɑɜɒɖɔ ȶɚɘɛɌəɔɔ ɛɚ ɞɑɗɑɠɚəɟ. 

2.23.  The Com pany shall  resto re the Tradi ng 
Account w ithin 3  (thre e) Business  Days of 

recei ving  the Re quest to resto re a Trading 
Account  from  the arch ive. 

ȮɚɝɝɞɌəɚɎɗɑəɔɑ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ ɚɝɟɥɑɝɞɎɗɫɑɞɝɫ 
ȶɚɘɛɌəɔɑɕ Ɏ ɞɑɣɑəɔɑ 3 (ɞɜɑɡ) ȼɌɍɚɣɔɡ Ȱəɑɕ ɝ ɐɌɞɧ 

ɛɚɗɟɣɑəɔɫ ɓɌɫɎɖɔ ȶɗɔɑəɞɌ əɌ ɎɚɝɝɞɌəɚɎɗɑəɔɑ ȾɚɜɏɚɎɚɏɚ 
ɝɣɑɞɌ ɔɓ ɌɜɡɔɎɌ; 

2.24.  The Company  shall gi ve th e Cl ient a wr itt en 

noti ce the day the Trad ing Acco unt h as been 
restored.  

Ȯ ɐɑəɨ ɎɚɝɝɞɌəɚɎɗɑəɔɫ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ ȶɚɘɛɌəɔɫ 

ɛɔɝɨɘɑəəɚ ɟɎɑɐɚɘɗɫɑɞ ɚɍ ɩɞɚɘ ȶɗɔɑəɞɌ. 

Delet ion of  Trading Account  History  ȿɐɌɗɑəɔɑ ɔɝɞɚɜɔɔ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ 

2.25.  The Company res erves the ri ght  to  delete from  
Accountõs Histo ry Pending O rde rs th at had been 
canceled either by the Client or the Compa ny one 
(1) week after  cancellat ion.  

ȶɚɘɛɌəɔɫ ɚɝɞɌɎɗɫɑɞ ɓɌ ɝɚɍɚɕ ɛɜɌɎɚ ɟɐɌɗɔɞɨ ɔɓ ȴɝɞɚɜɔɔ 
ȽɣɑɞɌ Ⱥɞɗɚɒɑəəɧɑ ȺɜɐɑɜɌ, ɚɞɘɑəɑəəɧɑ ȶɗɔɑəɞɚɘ ɗɔɍɚ 
ȶɚɘɛɌəɔɑɕ, ɛɚ ɔɝɞɑɣɑəɔɔ 1 (ɚɐəɚɕ) əɑɐɑɗɔ ɝ ɐɌɞɧ 
ɚɞɘɑəɧ. 

Commissions, Charges  and Other Costs  ȶɚɘɔɝɝɔɫ, ɝɍɚɜɧ ɔ ɛɜɚɣɔɑ ɔɓɐɑɜɒɖɔ 

2.26.  The Cl ient undertakes  to p ay the Compa ny the 

commissions, set out  in the C ontra ct 
Specific ation  section on the Companyõs website 
and other costs which may arise in relation to the 
provision by the Company of the Services to the 

Client in accordance with the Regulatory 
documents or the Terms . 

ȶɗɔɑəɞ ɚɍɫɓɟɑɞɝɫ ɎɧɛɗɌɣɔɎɌɞɨ ȶɚɘɛɌəɔɔ ɖɚɘɔɝɝɔɪ Ɏ 

ɜɌɓɘɑɜɑ, ɟɝɞɌəɚɎɗɑəəɚɘ Ɏ ɜɌɓɐɑɗɑ çȽɛɑɢɔɠɔɖɌɢɔɔ 
ɖɚəɞɜɌɖɞɚɎè əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ, ɔ ɛɜɚɣɔɑ 
ɔɓɐɑɜɒɖɔ, ɎɚɓəɔɖɌɪɥɔɑ Ɏ ɝɎɫɓɔ ɝ ɚɖɌɓɌəɔɑɘ ȿɝɗɟɏ 
ȶɗɔɑəɞɟ Ɏ ɜɌɘɖɌɡ ȼɑɏɗɌɘɑəɞɔɜɟɪɥɔɡ ɐɚɖɟɘɑəɞɚɎ ɔɗɔ 

ȿɝɗɚɎɔɕ.  

2.27.   The Company m ay change commissions, 
charges and  other  costs without  givi ng the Client  

pr ior w r itten notificati on. All ch anges are 
displayed  on th e Companyõs website. 

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ ɔɓɘɑəɫɞɨ ɜɌɓɘɑɜ ɖɚɘɔɝɝɔɕ, 
ɝɍɚɜɚɎ ɔ ɛɜɚɣɔɡ ɔɓɐɑɜɒɑɖ ɍɑɓ ɛɜɑɐɎɌɜɔɞɑɗɨəɚɏɚ 

ɛɔɝɨɘɑəəɚɏɚ ɟɎɑɐɚɘɗɑəɔɫ ȶɗɔɑəɞɌ. Ȯɝɑ ɔɓɘɑəɑəɔɫ 
ɛɟɍɗɔɖɟɪɞɝɫ əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ. 

2.28.   Subj ect  to comp liance with  all  appl icable rules 

and  regu lat ion s, t he Comp any  shall  not be  under  
any obl igat ion  to disclose to,  or  provide the Cli ent  
with, any  report  of b enefits,  profit s, commissions 
or other re munerat ions  made or  received by the 

Company on any Trading Operations of the 
Cl ient,  un less other wise set forth herein or in the 
Terms.  

ȶɚɘɛɌəɔɫ əɑ ɚɍɫɓɌəɌ ɜɌɝɖɜɧɎɌɞɨ ɔɗɔ ɛɜɑɐɚɝɞɌɎɗɫɞɨ 

ȶɗɔɑəɞɟ ɖɌɖɔɑ-ɗɔɍɚ ɚɞɣɑɞɧ Ɏ ɚɞəɚɤɑəɔɔ ɐɚɡɚɐɚɎ, 
ɖɚɘɔɝɝɔɕ ɔ ɐɜɟɏɔɡ ɎɚɓəɌɏɜɌɒɐɑəɔɕ, ɛɚɗɟɣɑəəɧɡ 
ȶɚɘɛɌəɔɑɕ ɛɚ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ ȶɗɔɑəɞɌ, ɓɌ 
ɔɝɖɗɪɣɑəɔɑɘ ɝɗɟɣɌɑɎ, ɝɛɑɢɔɌɗɨəɚ ɚɏɚɎɚɜɑəəɧɡ Ɏ 

əɌɝɞɚɫɥɑɘ ȼɑɏɗɌɘɑəɞɑ ɔɗɔ ȿɝɗɚɎɔɫɡ. 

Margin  ȸɌɜɒɌ 

2.29.  The Cl ient undertakes  to  deposit to and 
maintain on its Account the amount equal to the  

Init ial Margin  and/or H edged Margin  as specified  
by t he Comp any. The amount of I nitial  Margin  
and/or H edged Ma rgin  shall be  published  in the 
òContract Sp ecif icat ionó section of the Companyõs 

website. The  Compa ny shall  not be respons ible 
for  Stop  Outs o ccur ring  as a re sult  of fu nds not  
bein g tr ansfer red to t he Clientõs Account in a 
timely  manner.  

ȶɗɔɑəɞ ɚɍɫɓɟɑɞɝɫ Ɏəɚɝɔɞɨ ɔ ɛɚɐɐɑɜɒɔɎɌɞɨ ȹɌɣɌɗɨəɟɪ 
ȸɌɜɒɟ ɔ/ɔɗɔ ȸɌɜɒɟ ɐɗɫ ɗɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ Ɏ 

ɜɌɓɘɑɜɑ, ɟɝɞɌəɚɎɗɑəəɚɘ ȶɚɘɛɌəɔɑɕ. ȼɌɓɘɑɜ ȹɌɣɌɗɨəɚɕ 
ɘɌɜɒɔ ɔ/ɔɗɔ ȸɌɜɒɔ ɐɗɫ ɗɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ 
ɛɟɍɗɔɖɟɑɞɝɫ əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ 
çȽɛɑɢɔɠɔɖɌɢɔɔ ɖɚəɞɜɌɖɞɚɎè. ȶɚɘɛɌəɔɫ əɑ əɑɝɑɞ 

ɚɞɎɑɞɝɞɎɑəəɚɝɞɔ ɓɌ əɌɝɞɟɛɗɑəɔɑ Stop Out ɛɚ ɝɣɑɞɟ Ɏ 
ɜɑɓɟɗɨɞɌɞɑ əɑɝɎɚɑɎɜɑɘɑəəɚɏɚ ɛɚɝɞɟɛɗɑəɔɫ ɝɜɑɐɝɞɎ əɌ 
ɝɣɑɞ ȶɗɔɑəɞɌ. 

2.30.  The Client shall ensure availability  of the 
amount of  Init ial and/or Hedged Margin  by the 
moment of  Openi ng a Posit ion.  

ȶɗɔɑəɞ ɚɍɫɓɟɑɞɝɫ ɚɍɑɝɛɑɣɔɞɨ əɌɗɔɣɔɑ əɌ Ƚɣɑɞɑ 
ȹɌɣɌɗɨəɚɕ ɘɌɜɒɔ ɔ/ɔɗɔ ȸɌɜɒɔ ɐɗɫ ɗɚɖɔɜɚɎɌəəɧɡ 
ɛɚɓɔɢɔɕ ɖ ɘɚɘɑəɞɟ Ⱥɞɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ. 

2.31.  The size  of t he Init ial,  Current , or Hedged 
Margin  may  change due to : 

ȼɌɓɘɑɜ ȹɌɣɌɗɨəɚɕ, Ⱦɑɖɟɥɑɕ ȸɌɜɒɔ ɔɗɔ ȸɌɜɒɔ ɐɗɫ 
ɗɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ ɘɚɒɑɞ ɔɓɘɑəɫɞɨɝɫ ɛɜɔ 
ɎɚɓəɔɖəɚɎɑəɔɔ: 

a) Abn ormal Market  Condit ions;  a) ȼɧəɚɣəɧɡ ȿɝɗɚɎɔɕ, ɚɞɗɔɣəɧɡ ɚɞ ȹɚɜɘɌɗɨəɧɡ; 

b) an Emergency  Sit uation;  b) ɃɜɑɓɎɧɣɌɕəɚɕ ȽɔɞɟɌɢɔɔ; 

c) Force Majeure  circumstances. c) ɀɚɜɝ-ȸɌɒɚɜəɧɡ ɚɍɝɞɚɫɞɑɗɨɝɞɎ. 

3. Op en ing a Posit i on  
 

Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 
 

3.1.  The Cl ient  shall  speci fy th e fol lowing to  give an  
Order  to  Open a Positi on:  

Ȼɜɔ əɌɛɜɌɎɗɑəɔɔ ȺɜɐɑɜɌ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ȶɗɔɑəɞ 
ɚɍɫɓɌə ɟɖɌɓɌɞɨ ɝɗɑɐɟɪɥɔɑ ɚɍɫɓɌɞɑɗɨəɧɑ ɛɌɜɌɘɑɞɜɧ: 

a) name of the Financial Inst rumen t; a) əɌɔɘɑəɚɎɌəɔɑ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

b) volume  of the Trading Operation . b) ɚɍɦɑɘ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ. 

3.2.  To Open a  Posit ion v ia th e Trading Platfrom  
without  using  an Expert  Advisor, the  Client must 

pre ss the òBuyó or òSelló bu tton  at the mo ment 
the Cli ent  is sat isfied with the pr ices in th e 
Comp anyõs Quotes Flo w. 

Ȱɗɫ Ⱥɞɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɛɚɝɜɑɐɝɞɎɚɘ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ ȽɚɎɑɞəɔɖɌ ȶɗɔɑəɞɟ 

əɑɚɍɡɚɐɔɘɚ əɌɒɌɞɨ ɖəɚɛɖɟ Buyè (çȻɚɖɟɛɌɪè) ɔɗɔ çSellè 
(çȻɜɚɐɌɪè) Ɏ ɞɚɞ ɘɚɘɑəɞ, ɖɚɏɐɌ ɛɚɞɚɖɚɎɧɑ ɢɑəɧ 
ȶɚɘɛɌəɔɔ ɑɏɚ ɟɝɞɜɌɔɎɌɪɞ. 

3.3.  To Open a  Posit ion v ia th e Trading Platform  us in g 
an Expert  Advisor, the  Advisor gener ates a  

Ȱɗɫ Ⱥɞɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɛɚɝɜɑɐɝɞɎɚɘ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ ɝ ɔɝɛɚɗɨɓɚɎɌəɔɑɘ ȽɚɎɑɞəɔɖɌ ɏɑəɑɜɔɜɟɑɞɝɫ 
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Request. Shou ld the Company offer  a Quote that  
differs  from th e Expert  Advisorõs Quote by no 
more than the  Slippage valu e, the Expert  Advisor 

shall  send a Mandate  to the Server to op en a 
posit ion at the Qu ote off ered by the Company.  

ȳɌɛɜɚɝ. ȱɝɗɔ ɛɜɑɐɗɚɒɑəəɌɫ ȶɚɘɛɌəɔɑɕ ȶɚɞɔɜɚɎɖɌ 
ɚɞɗɔɣɌɑɞɝɫ ɚɞ ȶɚɞɔɜɚɎɖɔ ȽɚɎɑɞəɔɖɌ əɑ ɍɚɗɑɑ ɣɑɘ əɌ 
Ɏɑɗɔɣɔəɟ ȻɜɚɝɖɌɗɨɓɧɎɌəɔɫ, ɞɚ ȽɚɎɑɞəɔɖ ɚɞɛɜɌɎɗɫɑɞ əɌ 

ȽɑɜɎɑɜ ȼɌɝɛɚɜɫɒɑəɔɑ ɚɍ Ⱥɞɖɜɧɞɔɔ Ȼɚɓɔɢɔɔ ɛɚ 
ȶɚɞɔɜɚɎɖɑ, ɛɜɑɐɗɚɒɑəəɚɕ ȶɚɘɛɌəɔɑɕ. 

3.4.  Opening by the Client of a Position in a Binary 

Option shall be performed via Personal area or a 
special section on the Companyõs website, or via 
the relevant Trading Platform . No other means of 
communication for submitting of an Order with 

respect to Binary Options shall be applica ble.  

Ⱥɞɖɜɧɞɔɑ ȶɗɔɑəɞɚɘ Ȼɚɓɔɢɔɔ ɛɚ ȭɔəɌɜəɧɘ ȺɛɢɔɚəɌɘ 

ɛɜɚɔɓɎɚɐɔɞɝɫ ɔɝɖɗɪɣɔɞɑɗɨəɚ ɣɑɜɑɓ ȷɔɣəɚɕ ȶɌɍɔəɑɞ ɔɗɔ 
ɝɚ ɝɛɑɢɔɌɗɨəɚɏɚ ɜɌɓɐɑɗɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɌ ȶɚɘɛɌəɔɔ, ɗɔɍɚ 
ɛɚɝɜɑɐɝɞɎɚɘ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ. 
Ȱɜɟɏɔɑ ɝɛɚɝɚɍɧ ɝɎɫɓɔ ɐɗɫ ɛɚɐɌɣɔ ȺɜɐɑɜɌ Ɏ ɚɞəɚɤɑəɔɔ 

ȭɔəɌɜəɧɡ ȺɛɢɔɚəɚɎ əɑ ɔɝɛɚɗɨɓɟɪɞɝɫ. 

3.5.  Opening a Position in Binary Opt ions shall be 
possible in case of availability of the Clientõs 

Account of monetary funds necessary for such 
Operation. Requirements to the amount of funds 
shall be determined by the Compa ny at its own 
discretion and published on the Companyõs 

website, in the òSpecification of contractsó 
section. In case the amount of funds on the 
Clientõs Account is not sufficient for execution of 
an Operation in Binary Options, such Operation 

shall not be  available for the Client until the 
necessary amount of funds is credited to the 
Account.  

Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ ȭɔəɌɜəɧɘ Ⱥɛɢɔɚəɚɘ Ɏɚɓɘɚɒəɚ 
ɞɚɗɨɖɚ Ɏ ɝɗɟɣɌɑ əɌɗɔɣɔɫ əɌ Ƚɣɑɞɑ ȶɗɔɑəɞɌ ɝɜɑɐɝɞɎ, 

ɐɚɝɞɌɞɚɣəɧɡ ɐɗɫ ɝɚɎɑɜɤɑəɔɫ ɞɌɖɚɕ ȺɛɑɜɌɢɔɔ. 
ȾɜɑɍɚɎɌəɔɫ ɖ ɜɌɓɘɑɜɟ ɝɜɑɐɝɞɎ ɟɝɞɌəɌɎɗɔɎɌɪɞɝɫ 
ȶɚɘɛɌəɔɑɕ ɛɚ ɝɎɚɑɘɟ ɟɝɘɚɞɜɑəɔɪ ɔ ɛɟɍɗɔɖɟɪɞɝɫ əɌ 
ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ çȽɛɑɢɔɠɔɖɌɢɔɔ 

ɖɚəɞɜɌɖɞɚɎè. ȱɝɗɔ əɌ Ƚɣɑɞɑ ȶɗɔɑəɞɌ əɑɐɚɝɞɌɞɚɣəɚ 
ɝɜɑɐɝɞɎ ɐɗɫ ɝɚɎɑɜɤɑəɔɫ ȾɚɜɏɚɎɚɕ ɚɛɑɜɌɢɔɔ ɝ 
ȭɔəɌɜəɧɘɔ ȺɛɢɔɚəɌɘɔ, ɞɚ ɞɌɖɌɫ ȺɛɑɜɌɢɔɫ ɍɟɐɑɞ 
əɑɎɚɓɘɚɒəɌ ɐɚ ɘɚɘɑəɞɌ ɛɚɛɚɗəɑəɔɫ ȽɣɑɞɌ əɌ 

əɑɚɍɡɚɐɔɘɟɪ Ɏɑɗɔɣɔəɟ. 

3.6.  In order to Open a Position in a Binary Option the 
Client shall choose an option class (Binary, 
Touch, Range), option direction 
(Call/Put/In/Out), input the Investment amount 

in the Trading Accoun t currency and press òBuyó. 

Ȯ ɢɑɗɫɡ Ⱥɞɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɛɚ ȭɔəɌɜəɚɘɟ Ⱥɛɢɔɚəɟ 
ȶɗɔɑəɞɟ əɑɚɍɡɚɐɔɘɚ ɎɧɍɜɌɞɨ ɖɗɌɝɝ ɚɛɢɔɚəɌ (ȭɔəɌɜəɧɑ, 
ȶɌɝɌəɔɑ, ȰɔɌɛɌɓɚəəɧɑ), ɎɧɍɜɌɞɨ əɌɛɜɌɎɗɑəɔɫ ɚɛɢɔɚəɌ 
(Call / Put / In )/ Out), ɎɎɑɝɞɔ ɝɟɘɘɟ ȴəɎɑɝɞɔɢɔɕ Ɏ ȮɌɗɪɞɑ 

ȾɚɜɏɚɎɚɏɚ ɝɣɑɞɌ ɔ əɌɒɌɞɨ ɖəɚɛɖɟ çȶɟɛɔɞɨè. 

3.7.  The Investment amount shall be debited from the 
Clientõs Account at the moment of Opening a 

Position.  

ȽɟɘɘɌ ȴəɎɑɝɞɔɢɔɔ ɝɛɔɝɧɎɌɑɞɝɫ ɝɚ ȽɣɑɞɌ ȶɗɔɑəɞɌ Ɏ 
ɘɚɘɑəɞ Ⱥɞɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ. 

Processing and Exe cution  of Order s to Open a  Posit ion ȺɍɜɌɍɚɞɖɌ ȺɜɐɑɜɌ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 
 

3.8.  Once the Server r eceives the Cl ientõs Order  to 
Open a  Posi tion, it automa tical ly checks  whether 

the Free Margin is  suffici ent  to Open the  Position:  
 

Ȼɜɔ ɛɚɝɞɟɛɗɑəɔɔ əɌ ȽɑɜɎɑɜ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ əɌ 
Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɛɜɚɔɝɡɚɐɔɞ ɛɜɚɎɑɜɖɌ 

ɝɚɝɞɚɫəɔɫ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ əɌ əɌɗɔɣɔɑ ȽɎɚɍɚɐəɧɡ  
ȽɜɑɐɝɞɎ ɛɚɐ ȺɞɖɜɧɎɌɑɘɟɪ Ȼɚɓɔɢɔɪ: 

a) the new Posit ion is  pro visional ly added to t he l ist of 

Open Posit ions; 

a) Ɏ ɝɛɔɝɚɖ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ɟɝɗɚɎəɚ ɐɚɍɌɎɗɫɑɞɝɫ 

əɚɎɌɫ Ȼɚɓɔɢɔɫ; 

b) the new Current  Marg in (òNew Marginó) for  the 
Cl ientõs aggregate posit ion, i nclu ding the pr ovisionally 
add ed new  position, is ca lcu lated at  the cu rrent 

market prices  at  the  moment  of ver ification.  For 
locked  posit ions, the òHedged Ma rginó par ameter is 
used,  and for  all  non-locked positions, òInit ia l Margi nó 
is used,  which is cal culated  for each Financial 

Instrument in accordance with the Contract 
specifications (taking into account the price of the 
transaction executed, position volume, type of 
Financial Instrument , and the Leverage of the Account 

for certain Financial Instruments) ; 

b) ɚɛɜɑɐɑɗɫɑɞɝɫ əɚɎɧɕ ɟɜɚɎɑəɨ Ⱦɑɖɟɥɑɕ ɘɌɜɒɔ (çȹɚɎɚɕ 
ɘɌɜɒɔè) ɐɗɫ CɚɎɚɖɟɛəɚɕ ɖɗɔɑəɞɝɖɚɕ ɛɚɓɔɢɔɔ, ɎɖɗɪɣɌɫ 
ɟɝɗɚɎəɚ ɐɚɍɌɎɗɑəəɟɪ əɚɎɟɪ Ȼɚɓɔɢɔɪ, ɛɚ Ⱦɑɖɟɥɔɘ 

ɜɧəɚɣəɧɘ ɢɑəɌɘ əɌ ɘɚɘɑəɞ ɛɜɚɎɑɜɖɔ; Ȯ ɚɞəɚɤɑəɔɔ 
ȷɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ ɛɜɔɘɑəɫɑɞɝɫ ȸɌɜɒɌ ɐɗɫ 
ɗɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ, Ɍ ɐɗɫ ɔəɧɡ ð ȹɌɣɌɗɨəɌɫ ȸɌɜɒɌ, 
ɜɌɝɝɣɔɞɧɎɌɑɘɌɫ ɐɗɫ ɖɌɒɐɚɏɚ ɀɔəɌəɝɚɎɚɏɚ ɔəɝɞɜɟɘɑəɞɌ 

Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝɚ ȽɛɑɢɔɠɔɖɌɢɔɫɘɔ ɖɚəɞɜɌɖɞɚɎ (ɝ 
ɟɣɑɞɚɘ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ ɝɚɎɑɜɤɑəɌ ɝɐɑɗɖɌ, ɚɍɦɑɘɌ 
ɛɚɓɔɢɔɔ, ɞɔɛɌ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ, ɐɗɫ ɜɫɐɌ 
ɀɔəɌəɝɚɎɧɡ ɔəɝɞɜɟɘɑəɞɚɎ ð ɝ ɟɣɑɞɚɘ ȶɜɑɐɔɞəɚɏɚ ɛɗɑɣɌ 

ɝɣɑɞɌ) Ɏɝɑɡ əɑȷɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ; 

c) Float in g Profit s/Los ses on all  Open  Positions, 
includ ing the provisional ly added new po sit ion, are 

calc u lated at the Curr ent ma rket pri ces; 
 

ɝ) ɜɌɝɝɣɔɞɧɎɌɪɞɝɫ ɛɚ Ⱦɑɖɟɥɔɘ ɜɧəɚɣəɧɘ ɢɑəɌɘ 
ȻɗɌɎɌɪɥɔɑ ɛɜɔɍɧɗɔ/ɟɍɧɞɖɔ ɛɚ Ɏɝɑɘ Ⱥɞɖɜɧɞɧɘ 

Ȼɚɓɔɢɔɫɘ, ɎɖɗɪɣɌɫ ɟɝɗɚɎəɚ ɐɚɍɌɎɗɑəəɟɪ əɚɎɟɪ 
Ⱥɞɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ; 

d) The new òFree Marginó is  calculat ed in accordance 

with the following formula:  
Free Margin  = Balance ð New Marg in +Flo ating  Profit  -
Floa t ing  Loss; 

d) ɓɌəɚɎɚ ɜɌɝɝɣɔɞɧɎɌɑɞɝɫ ɜɌɓɘɑɜ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɛɚ 

ɠɚɜɘɟɗɑ: 
ȽɎɚɍɚɐəɧɑ ȽɜɑɐɝɞɎɌ=ȭɌɗɌəɝ - ȹɚɎɌɫ ȸɌɜɒɌ + 
ȻɗɌɎɌɪɥɌɫ Ȼɜɔɍɧɗɨ ð ȻɗɌɎɌɪɥɔɕ ȿɍɧɞɚɖ; 

e) If,  after  complet ing cal cul ations for the new posit ion 
ment ioned abov e, th e: 

e) ɑɝɗɔ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɜɌɝɣɑɞɌ ɜɌɓɘɑɜɌ əɚɎɚɕ Ȼɚɓɔɢɔɔ: 
 

¶ Free Margi n is mo re than or  equal  to zero 

and  the aggregate Client positi on,  inc luding 
the pr ovisionally  add ed new  position, does 
not exce ed the li mits  set for this type of 
accoun t, the position w ill be op ened.  This 

openi ng will  be accompan ied by a 
corre sponding  record  in  the Server Log -Fil e; 

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɚɕ ȽɜɑɐɝɞɎ ɍɚɗɨɤɑ ɔɗɔ ɜɌɎəɌ 

əɟɗɪ ɔ ɝɟɘɘɌɜəɌɫ ɖɗɔɑəɞɝɖɌɫ ɛɚɓɔɢɔɫ ɝ ɟɣɑɞɚɘ 
əɚɎɚɕ Ȼɚɓɔɢɔɔ əɑ ɛɜɑɎɧɤɌɑɞ ɟɝɞɌəɚɎɗɑəəɚɑ 
ɚɏɜɌəɔɣɑəɔɑ ɛɚ ɐɌəəɚɘɟ ɞɔɛɟ ɝɣɑɞɌ, Ȼɚɓɔɢɔɫ 
ɚɞɖɜɧɎɌɑɞɝɫ. Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 

ɝɚɛɜɚɎɚɒɐɌɑɞɝɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɨɪ Ɏ 
ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ; 

¶ Free Margi n is mo re than or  equal  to zero 

and  the aggregate Client positi on,  inc luding 
the pr ovisionally add ed new p osition, exce eds 
the li mits  set for this ty pe of account, the 

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɧɡ ȽɜɑɐɝɞɎ ɍɚɗɨɤɑ ɔɗɔ ɜɌɎəɌ 

əɟɗɪ ɔ ɝɟɘɘɌɜəɌɫ ɖɗɔɑəɞɝɖɌɫ ɛɚɓɔɢɔɫ ɝ ɟɣɑɞɚɘ 
əɚɎɚɕ Ȼɚɓɔɢɔɔ ɛɜɑɎɧɤɌɑɞ ɟɝɞɌəɚɎɗɑəəɚɑ 
ɚɏɜɌəɔɣɑəɔɑ ɛɚ ɐɌəəɚɘɟ ɞɔɛɟ ɝɣɑɞɌ, Ȼɚɓɔɢɔɫ əɑ 
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positi on will not be opened  ȺɞɖɜɧɎɌɑɞɝɫ; 

¶ Free Margi n is l ess than  zero, t he Company 

th en has t he rig ht to decline  the Order  to 
Open  a Posit ion.  

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɧɡ ȽɜɑɐɝɞɎ ɘɑəɨɤɑ əɟɗɫ, 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ əɑ ȺɞɖɜɧɎɌɞɨ Ȼɚɓɔɢɔɪ. 

3.9.  The Company  may  execute a  Ƚlientõs Order with 

the new price available on the market if the 
cu rrent Quo te changes while p rocessing a Cl ientõs 
Order.  

ȱɝɗɔ Ɏ ɘɚɘɑəɞ ɚɍɜɌɍɚɞɖɔ ȶɚɘɛɌəɔɑɕ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ 

ȾɑɖɟɥɌɫ ȶɚɞɔɜɚɎɖɌ ɛɚ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ 
ɔɓɘɑəɔɗɌɝɨ, ɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ Ⱥɜɐɑɜ ɛɚ 
ɢɑəɑ, ɐɚɝɞɟɛəɚɕ əɌ ɜɧəɖɑ Ɏ ɐɌəəɧɕ ɘɚɘɑəɞ. 

3.10.  An Order to O pen  a Position shall  be deemed 
execu ted and  the Position  shall  be deem ed Op en 
once the corr espondi ng record appears in  the 
Server Log-Fil e. 

Ⱥɜɐɑɜ ȶɗɔɑəɞɌ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɝɣɔɞɌɑɞɝɫ 
ɚɍɜɌɍɚɞɌəəɧɘ, Ɍ Ȼɚɓɔɢɔɫ Ⱥɞɖɜɧɞɚɕ ɛɚɝɗɑ ɛɚɫɎɗɑəɔɫ 
ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ɝɑɜɎɑɜɌ. 

3.11.  Each O pen Position in the Trading  Platform  is 
assigned  wit h a T icker.  

ȶɌɒɐɚɕ Ⱥɞɖɜɧɞɚɕ Ȼɚɓɔɢɔɔ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ 
ɛɜɔɝɎɌɔɎɌɑɞɝɫ Ⱦɔɖɑɜ. 

3.12.  An Order  to O pen a  Position shall be decl ined 
by th e Comp any  if  it  prec edes the first Quote for 
this Financial Inst rument  in  the T rading  Platform  
at Market O pening.  In th is case,  the  òOff quotesó 

message wi ll appear  in the Cl ient Ter min al 
Win dow. 

Ⱥɜɐɑɜ, ɑɝɗɔ ɚəɚ ɛɚɝɞɟɛɔɗɚ əɌ ɚɍɜɌɍɚɞɖɟ ɐɚ ɛɚɫɎɗɑəɔɫ 
ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ ɀɔəɌəɝɚɎɚɘɟ 
ȴəɝɞɜɟɘɑəɞɟ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ. 
Ȼɜɔ ɩɞɚɘ Ɏ ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ ɛɚɫɎɔɞɝɫ 

ɝɚɚɍɥɑəɔɑ çOff quotesè /çȹɑɞ ɢɑəè. 

4.  Closing a Position  

 

ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 

 

4.1.  The Cl ient  shall  speci fy th e fol lowing to  give an  
Order to  Close a P osition:  

Ȼɜɔ ɛɚɐɌɣɑ ȺɜɐɑɜɌ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ȶɗɔɑəɞ ɐɚɗɒɑə 
ɟɖɌɓɌɞɨ ɝɗɑɐɟɪɥɔɑ ɚɍɫɓɌɞɑɗɨəɧɑ ɛɌɜɌɘɑɞɜɧ: 

a) Ticker of the Position to be Closed ; and  a) Ⱦɔɖɑɜ ȳɌɖɜɧɎɌɑɘɚɕ Ȼɚɓɔɢɔɔ; 

b) volume  of the Trading Operation . b) ɚɍɦɑɘ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ. 

Instrum ents Quoted by Inst ant Execution  ȴəɝɞɜɟɘɑəɞɧ, ɖɚɞɔɜɟɑɘɧɑ ɛɚ ɞɑɡəɚɗɚɏɔɔ çȻɚɞɚɖɚɎɧɑ 
ɖɚɞɔɜɚɎɖɔè 

4.2.  To Close a  Posit ion v ia th e Trading Platform  
without  using  an Expert  Advisor, the  Client must 

pre ss the òCloseéó button  at the moment  the 
Cl ient  is sat isfied with the pr ices in th e 
Comp anyõs Quotes Flow.  

Ȱɗɫ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɛɚɝɜɑɐɝɞɎɚɘ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ ȽɚɎɑɞəɔɖɌ ȶɗɔɑəɞɟ 

əɑɚɍɡɚɐɔɘɚ əɌɒɌɞɨ ɖəɚɛɖɟ çCloseéè (çȳɌɖɜɧɞɨéè) Ɏ ɞɚɞ 
ɘɚɘɑəɞ, ɖɚɏɐɌ ɛɚɞɚɖɚɎɧɑ ɢɑəɧ ȶɚɘɛɌəɔɔ ɑɏɚ 
ɟɝɞɜɌɔɎɌɪɞ. 

4.3.  To Close a  Posit ion v ia th e Trading Platform  us in g 
an Expert  Advisor, the  Order  to  Close a Position  
shall be given at  the cu rrent  Quote.  

 

Ȱɗɫ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɛɚɝɜɑɐɝɞɎɚɘ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ ɝ ɔɝɛɚɗɨɓɚɎɌəɔɑɘ ȽɚɎɑɞəɔɖɌ Ⱥɜɐɑɜ əɌ 
ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɐɚɗɒɑə ɍɧɞɨ ɚɞɐɌə ɛɚ Ⱦɑɖɟɥɑɕ 
ȶɚɞɔɜɚɎɖɑ. 

4.4.  Shou ld the Company offer  a Quote that dif fers 
from the  Expert  Advisorõs Quote no more  than th e 
òSlippa geó value, the Expert  Advisor shall  send  an 

Order  to  the Server to close the posit ion at  the 
Quote offer ed by the Comp any. 

ȱɝɗɔ ɛɜɑɐɗɚɒɑəəɌɫ ȶɚɘɛɌəɔɑɕ ɖɚɞɔɜɚɎɖɌ ɚɞɗɔɣɌɑɞɝɫ ɚɞ 
ɖɚɞɔɜɚɎɖɔ ȽɚɎɑɞəɔɖɌ əɑ ɍɚɗɑɑ ɣɑɘ əɌ Ɏɑɗɔɣɔəɟ 
ȻɜɚɝɖɌɗɨɓɧɎɌəɔɫ, ɞɚ ȽɚɎɑɞəɔɖ ɚɞɛɜɌɎɗɫɑɞ əɌ ȽɑɜɎɑɜ 

Ⱥɜɐɑɜ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ ɖɚɞɔɜɚɎɖɑ, 
ɛɜɑɐɗɚɒɑəəɚɕ ȶɚɘɛɌəɔɑɕ 

4.5.  Closing of a Position in Binary Options shall be 

effected  automatically on the Expiration Date. 
Closing of a Position earlier than the Expiration 
Date is not available. The amount of Payment 
shall be credited to the Clientõs Account at the 

Binary Option Expiration Date.  

ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ ȭɔəɌɜəɧɘ ȺɛɢɔɚəɌɘ ɛɜɚɔɝɡɚɐɔɞ 

ɌɎɞɚɘɌɞɔɣɑɝɖɔ Ɏ ȰɌɞɟ ɉɖɝɛɔɜɌɢɔɔ. ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ  
ɜɌəɑɑ ɟɝɞɌəɚɎɗɑəəɚɕ ȰɌɞɧ ɉɖɝɛɔɜɌɢɔɔ əɑɎɚɓɘɚɒəɚ. Ȯ 
ȰɌɞɟ ɉɖɝɛɔɜɌɢɔɔ ȭɔəɌɜəɚɏɚ ȺɛɢɔɚəɌ əɌ ȾɚɜɏɚɎɧɕ Ƚɣɑɞ 
ȶɗɔɑəɞɌ ɓɌɣɔɝɗɫɑɞɝɫ ɝɟɘɘɌ ɞɑɖɟɥɌɫ ȮɧɛɗɌɞɌ. 

Processing and Exe cution of Order s to Close a Posit ion ȺɍɜɌɍɚɞɖɌ ȺɜɐɑɜɚɎ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 
 

4.6.  The Company  shall have  the ri ght  to  quote a  new 
price if the cu rrent Quo te changes while  
process ing a C lientõs Order . In this  case, the 

"Requote" wi ndow will  appear. If t he Client is 
sat isfied with the  new pr ice, the  Client sh ould 
press  the òOKó bu tton  wit hin  3 seconds while  the 
Quote is  valid.  The Order  will  be sent to t he 

Server aga in and  the Server will sta rt t he pro cess 
of ver if ication  as set out  in claus es 2.2 . If  the 
Clie nt does not pre ss the òOKó button within 3  
seconds, the Quote  becomes in val id and this  will  

be consi dered as a  refu sal by the Cl ient to  Close 
the P osit ion. If the Maximum  deviation va lue is 
set a bove zero and  the di fferen ce betw een the 
pre vious and  the new Quote  offered  by the 

Compa ny, is lower or equal t o the va lue in dicated 
for the Max imum deviation, the Ser ver will not  
prov ide the C lient Te rminal w ith a new Q uote and 
closes the  posit ion. Ther efore t he new clos in g 

Pr ice, in t he pr edefined rang e, can be  both wo rse 
or  bett er than t he previous Quote.   

ȱɝɗɔ Ɏ ɘɚɘɑəɞ ɚɍɜɌɍɚɞɖɔ ȶɚɘɛɌəɔɑɕ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ 
ɞɑɖɟɥɌɫ ɖɚɞɔɜɚɎɖɌ ɛɚ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ 
ɔɓɘɑəɔɗɌɝɨ, ɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɛɜɑɐɗɚɒɔɞɨ əɚɎɟɪ ɢɑəɟ 

(ȭɔɐ/Ȭɝɖ). Ȯ ɩɞɚɘ ɝɗɟɣɌɑ Ɏ ȶɗɔɑəɞɝɖɚɘ ȾɑɜɘɔəɌɗɑ 
ɛɚɫɎɔɞɝɫ ɚɖəɚ ɛɑɜɑɖɚɞɔɜɚɎɌəɔɫ çRequoteè. ȶɗɔɑəɞ, 
ɒɑɗɌɪɥɔɕ ȳɌɖɜɧɞɨ Ȼɚɓɔɢɔɪ ɛɚ ɎəɚɎɨ ɛɜɑɐɗɚɒɑəəɚɕ 
ɢɑəɑ, ɐɚɗɒɑə Ɏ ɞɑɣɑəɔɑ 3 ɝɑɖɟəɐ, ɛɚɖɌ ɖɚɞɔɜɚɎɖɌ 

ɚɝɞɌɑɞɝɫ ɌɖɞɟɌɗɨəɚɕ, ɚɞɎɑɞɔɞɨ çOkè. Ȯ ɩɞɚɘ ɝɗɟɣɌɑ Ⱥɜɐɑɜ 

ɎəɚɎɨ ɛɚɝɞɟɛɌɑɞ əɌ ȽɑɜɎɑɜ ɔ ɛɜɚɡɚɐɔɞ ɛɜɚɎɑɜɖɔ, 
ɛɜɑɐɟɝɘɚɞɜɑəəɧɑ ɛ.ɛ. 2.2.  ȱɝɗɔ Ɏ ɞɑɣɑəɔɑ Ɏɜɑɘɑəɔ, ɛɚɖɌ 

ɖɚɞɔɜɚɎɖɌ ɌɖɞɟɌɗɨəɌ, ȶɗɔɑəɞ əɑ ɛɜɔəɔɘɌɑɞ əɚɎɟɪ ɢɑəɟ, 
ɩɞɚ ɜɌɝɢɑəɔɎɌɑɞɝɫ ɖɌɖ ɚɞɖɌɓ ȶɗɔɑəɞɌ ɚɞ ɝɚɎɑɜɤɑəɔɫ 
ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ. ȱɝɗɔ ȳəɌɣɑəɔɑ ɘɌɖɝɔɘɌɗɨəɚɏɚ 
ɚɞɖɗɚəɑəɔɫ ɟɝɞɌəɚɎɗɑəɚ ɚɞɗɔɣəɚɑ ɚɞ əɟɗɫ ɔ ɜɌɓəɔɢɌ 

ɘɑɒɐɟ ɛɑɜɎɚəɌɣɌɗɨəɚɕ ɔ əɚɎɚɕ ɖɚɞɔɜɚɎɖɚɕ, 
ɛɜɑɐɗɚɒɑəəɚɕ ȶɚɘɛɌəɔɑɕ, ɘɑəɨɤɑ ɗɔɍɚ ɜɌɎəɌ ɓɌɐɌəəɚɘɟ 
ɓəɌɣɑəɔɪ ɘɌɖɝɔɘɌɗɨəɚɏɚ ɚɞɖɗɚəɑəɔɫ, ɞɚ ȽɑɜɎɑɜ əɑ 
ɚɞɛɜɌɎɗɫɑɞ əɚɎɟɪ ɖɚɞɔɜɚɎɖɟ əɌ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ, Ɍ 

ȺɞɖɜɧɎɌɑɞ Ȼɚɓɔɢɔɪ. ȾɌɖɔɘ ɚɍɜɌɓɚɘ, ɢɑəɌ ɚɞɖɜɧɞɔɫ Ɏ 
ɓɌɐɌəəɚɘ ɐɔɌɛɌɓɚəɑ ɘɚɒɑɞ ɍɧɞɨ ɖɌɖ ɡɟɒɑ, ɞɌɖ ɔ ɗɟɣɤɑ 
ɛɑɜɎɚəɌɣɌɗɨəɚɕ ɖɚɞɔɜɚɎɖɔ. 

4.7.  If  the list of Open Po sit ions on a Tradi ng Accou nt ȱɝɗɔ Ɏ ɝɛɔɝɖɑ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ɛɚ ȾɚɜɏɚɎɚɘɟ Ƚɣɑɞɟ 
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includes  two or mo re lock ed pos itions, then  once 
an Order  to cl ose one  of them has  been 
generat ed, the  additi onal òClose Byó opt ion will 

appear in the òTypeó drop-down l ist. If the  Client 
chooses this option, a l ist  of oppos ite Open 
Posit ion(s) wi ll appear.  Once the Client  selects a 

posit ion, the  òClose#é. b y#ó bu tt on w ill  be 
enabled. By pre ssing th is butt on, the  Client 
closes Locked P osit ions of  th e same volu me or 
partia lly  closes two L ocked  Posit ions of diff erent  

volume s. The sma ller  posit ion and  equi valent part  
of t he larger  position w ill  be closed, and  a new 
Open Position w ill  be generat ed in the  same 
di rection  as the  larger pos iti on and as signed  wit h 

a new T icker. 
 

ɑɝɞɨ ɐɎɑ ɔ ɍɚɗɑɑ ȷɚɖɔɜɚɎɌəəɧɡ Ȼɚɓɔɢɔɕ, ɞɚ ɛɜɔ 

ɠɚɜɘɔɜɚɎɌəɔɔ ȺɜɐɑɜɌ əɌ ȳɌɖɜɧɞɔɑ ɗɪɍɚɕ ɔɓ əɔɡ Ɏ 

ɎɧɛɌɐɌɪɥɑɘ ɝɛɔɝɖɑ çTypeè/çȾɔɛè ɐɚɛɚɗəɔɞɑɗɨəɚ 
ɛɚɫɎɗɫɑɞɝɫ ɚɛɢɔɫ çClose Byè/ çȳɌɖɜɧɞɨ Ɏɝɞɜɑɣəɧɘè, ɛɚɝɗɑ 
ɎɧɍɚɜɌ ɖɚɞɚɜɚɕ ɛɚɫɎɗɫɑɞɝɫ ɚɐəɌ ɔɗɔ əɑɝɖɚɗɨɖɚ 

Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ɛɜɚɞɔɎɚɛɚɗɚɒɑəəɚɏɚ əɌɛɜɌɎɗɑəɔɫ. 
Ȼɚɝɗɑ Ɏɧɐɑɗɑəɔɫ əɟɒəɚɕ Ȼɚɓɔɢɔɔ ɔɓ ɝɛɔɝɖɌ, 
ɌɖɞɔɎɔɜɟɑɞɝɫ ɖəɚɛɖɌ çClose#é. by#é.è, əɌɒɌɎ əɌ 
ɖɚɞɚɜɟɪ ȶɗɔɑəɞ ɓɌɖɜɧɎɌɑɞ ȷɚɖɔɜɚɎɌəəɧɑ Ȼɚɓɔɢɔɔ 

ɚɐəɚɏɚ ɚɍɦɑɘɌ ɔɗɔ ɣɌɝɞɔɣəɚ ɓɌɖɜɧɎɌɑɞ ɐɎɑ 
ȷɚɖɔɜɚɎɌəəɧɑ Ȼɚɓɔɢɔɔ ɜɌɓəɚɏɚ ɚɍɦɑɘɌ. Ȼɜɔ ɩɞɚɘ 
ɘɑəɨɤɌɫ Ȼɚɓɔɢɔɫ ɔ ɝɚɚɞɎɑɞɝɞɎɟɪɥɌɫ ɑɕ ɣɌɝɞɨ ɍɚɗɨɤɑɕ 
ɓɌɖɜɧɎɌɪɞɝɫ, ɔ ɚɞɖɜɧɞɚɕ ɚɝɞɌɑɞɝɫ əɚɎɌɫ Ȼɚɓɔɢɔɫ Ɏ 

əɌɛɜɌɎɗɑəɔɔ ɍɚɗɨɤɑɕ ɔɓ ɐɎɟɡ, ɖɚɞɚɜɚɕ ɛɜɔɝɎɌɔɎɌɑɞɝɫ 
əɚɎɧɕ Ⱦɔɖɑɜ. 

4.8.  An Order to C lose a  Posit ion shall  be deemed 
execu ted and  the Position  shall  be deem ed Closed 

once the corr espondi ng record appears in  the 
Server Log -Fil e. 

Ⱥɜɐɑɜ ȶɗɔɑəɞɌ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɝɣɔɞɌɑɞɝɫ 
ɚɍɜɌɍɚɞɌəəɧɘ, Ɍ Ȼɚɓɔɢɔɫ ð ȳɌɖɜɧɞɚɕ, ɛɚɝɗɑ ɛɚɫɎɗɑəɔɫ 

ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ. 

4.9.  An Order  to C lose a Position shall be decl ined by 

th e Comp any  if  it  prec edes the first Quote for this 
Financial Inst rument  in  the T rading  Platform  at 
Market O pening.  In th is case,  the  òOff quotesó 
message wi ll appear  in the Cl ient Ter min al 

Windo w. 

Ⱥɜɐɑɜ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɍɟɐɑɞ ɚɞɖɗɚəɑə ȶɚɘɛɌəɔɑɕ, 

ɑɝɗɔ ɚə ɛɚɝɞɟɛɔɗ əɌ ɚɍɜɌɍɚɞɖɟ ɐɚ ɛɚɫɎɗɑəɔɫ ɛɑɜɎɚɕ 
ɖɚɞɔɜɚɎɖɔ ɛɚ ɐɌəəɚɘɟ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ Ɏ 
ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ əɌ ɚɞɖɜɧɞɔɔ ɜɧəɖɌ. Ȼɜɔ ɩɞɚɘ Ɏ 
ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ ɛɚɫɎɔɞɝɫ ɝɚɚɍɥɑəɔɑ çOff 

qu otesè /çȹɑɞ ɢɑəè. 

4.10.  An Order  to C lose a Position shall be decl ined 
by th e Comp any  if  it  is s ent  to  be processed whi le 

a Stop Loss or Take P rofit Or der for this pos ition 
is in t he Queue  to be  execut ed. In this case, an 
òOff Quotesó message will appear in the Client 
Terminal Wind ow. 

Ⱥɜɐɑɜ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɍɟɐɑɞ ɚɞɖɗɚəɑə ȶɚɘɛɌəɔɑɕ, 
ɑɝɗɔ ɚə ɛɚɝɞɟɛɔɗ əɌ ɚɍɜɌɍɚɞɖɟ Ɏ ɘɚɘɑəɞ, ɖɚɏɐɌ Ⱥɜɐɑɜ 

çStop Los sè ɔɗɔ çTake Profitè əɌɡɚɐɔɞɝɫ Ɏ ɚɣɑɜɑɐɔ əɌ 
ɔɝɛɚɗəɑəɔɑ. Ȼɜɔ ɩɞɚɘ Ɏ ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ 
ɛɚɫɎɔɞɝɫ ɝɚɚɍɥɑəɔɑ çOff quotesè / çȹɑɞ ɢɑəè. 

5.  Orders  ȺɜɐɑɜɌ 

Order Types in the Trading P latform  Ⱦɔɛɧ ȺɜɐɑɜɚɎ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ 

5.1.  The fol lowing Orders  (Pendi ng Order s) may be 
used to  open a  position in  the Trading  Platf orm: 

 

Ȯ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ Ɏɚɓɘɚɒəɚ ɜɌɓɘɑɥɑəɔɑ ɝɗɑɐɟɪɥɔɡ 
ɞɔɛɚɎ ȺɜɐɑɜɚɎ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ (Ⱥɞɗɚɒɑəəɧɑ 
ȺɜɐɑɜɌ): 

a) òBuy Stopó - an Order  to open  a Long Posit ion at a 
price h igher than  the pr ice at  the  ti me the Order  is 
plac ed; 

a) çBuy Stopè ð ɛɜɑɐɛɚɗɌɏɌɑɞ Ⱥɞɖɜɧɞɔɑ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ 
ɛɚ ɢɑəɑ ɍɚɗɑɑ Ɏɧɝɚɖɚɕ, ɣɑɘ ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ ɘɚɘɑəɞ 
ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ; 

b) òSell  Stopó - an Order to open a  Short  Position at a 

price lo wer than the  pr ice at the ti me the Order  is 

plac ed; 

b) çSell Stopè ð ɛɜɑɐɛɚɗɌɏɌɑɞ Ⱥɞɖɜɧɞɔɑ ȶɚɜɚɞɖɚɕ Ȼɚɓɔɢɔɔ 

ɛɚ ɢɑəɑ ɍɚɗɑɑ əɔɓɖɚɕ, ɣɑɘ ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ ɘɚɘɑəɞ 

ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ; 

ɝ) òBuy Limitó - an Order  to open  a Long Posit ion at a 

price lo wer than the  pr ice at the ti me the Order  is 

plac ed; 

ɝ) çBuy Limitè ð ɛɜɑɐɛɚɗɌɏɌɑɞ Ⱥɞɖɜɧɞɔɑ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ 

ɛɚ ɢɑəɑ ɍɚɗɑɑ əɔɓɖɚɕ, ɣɑɘ ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ ɘɚɘɑəɞ 

ȼɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ; 

d) òSell  Limitó - an Order  to open a Short P osition at a 
price h igher than  the pr ice at  the  ti me the Order  is 
plac ed. 

d) çSell L imitè ð ɛɜɑɐɛɚɗɌɏɌɑɞ Ⱥɞɖɜɧɞɔɑ ȶɚɜɚɞɖɚɕ 
Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ ɍɚɗɑɑ Ɏɧɝɚɖɚɕ, ɣɑɘ ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ 
ɘɚɘɑəɞ ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ. 

e) çBuy Stop Limitè is a hybrid O rder involving placing 
Stop Order for placing Limit O rder for buying (Buy 
Limit). Stop level should be  placed higher than current 
price Ask and price of Stop Limit should be lower than 

Stop level . 

e) çBuy Stop Limitè - ɏɔɍɜɔɐəɧɕ Ⱥɜɐɑɜ, ɛɜɑɐɛɚɗɌɏɌɪɥɔɕ 
ɟɝɞɌəɚɎɖɟ Ƚɞɚɛ-ȺɜɐɑɜɌ əɌ ɟɝɞɌəɚɎɖɟȷɔɘɔɞəɚɏɚ ȺɜɐɑɜɌ 
əɌ ɛɚɖɟɛɖɟ (Buy Limit). Ƚɞɚɛ-ɟɜɚɎɑəɨ ɎɧɝɞɌɎɗɫɑɞɝɫ Ɏɧɤɑ 
ɞɑɖɟɥɑɕ ɢɑəɧ Ask, Ɍ ɢɑəɌ Stop Limit - əɔɒɑ Ƚɞɚɛ-ɟɜɚɎəɫ. 

 

f) çSell Stop Limitè is a hybrid order involving placing 
Stop order for pla cing Limit order for selling (Sell 

Limit). Stop level should be  placed  lower  than current 
price Bid  and price of Stop Limit should be higher  
than Stop level  

f) çSell Stop Limitè - ɏɔɍɜɔɐəɧɕ Ⱥɜɐɑɜ, ɛɜɑɐɛɚɗɌɏɌɪɥɔɕ 
ɟɝɞɌəɚɎɖɟ Ƚɞɚɛ-ȺɜɐɑɜɌ əɌ ɟɝɞɌəɚɎɖɟ ȷɔɘɔɞəɚɏɚ ȺɜɐɑɜɌ 

əɌ ɛɜɚɐɌɒɟ (Sell Limit). Ƚɞɚɛ-ɟɜɚɎɑəɨ ɎɧɝɞɌɎɗɫɑɞɝɫ əɔɒɑ 
ɞɑɖɟɥɑɕ ɢɑəɧ Bid, Ɍ ɢɑəɌ Stop Limit - Ɏɧɤɑ Ƚɞɚɛ-ɟɜɚɎəɫ. 

5.2.  The foll owing Orders  may be us ed to  Close a 
Posit ion:  

Ȱɗɫ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɘɚɏɟɞ ɔɝɛɚɗɨɓɚɎɌɞɨɝɫ ɝɗɑɐɟɪɥɔɑ 
ȺɜɐɑɜɌ: 

a) òStop Lossó - an Order  to clo se a previous ly opened 
posit ion at  a pr ice less prof itable for  the Client  than 

the opening price; 

a) çStop Los sè ð ɛɜɑɐɛɚɗɌɏɌɑɞ ȳɌɖɜɧɞɔɑ ɜɌəɑɑ Ⱥɞɖɜɧɞɚɕ 

Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ, ɘɑəɑɑ Ɏɧɏɚɐəɚɕ ɐɗɫ ȶɗɔɑəɞɌ, ɣɑɘ 

ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ ɘɚɘɑəɞ ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ; 

b) òTake Profi tó - an  Order to  close a pr eviously open ed 

posit ion at  a pr ice more p rofitable  for the Cl ient th an 
the open ing pric e; 

b) çTake Profitè - ɛɜɑɐɛɚɗɌɏɌɑɞ ȳɌɖɜɧɞɔɑ ɜɌəɑɑ Ⱥɞɖɜɧɞɚɕ 

Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ, ɍɚɗɑɑ Ɏɧɏɚɐəɚɕ ɐɗɫ ȶɗɔɑəɞɌ, ɣɑɘ 
ɞɑɖɟɥɌɫ ɢɑəɌ Ɏ ɘɚɘɑəɞ ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɌ; 

c) òIf-Done Orderó ð Stop L oss and/or Take  Prof it 

Orders wh ich are acti vated only after  their 
corre sponding  Pendi ng Order  has been ex ecuted  

c) çIf Doneè ð ɚɜɐɑɜɌ çStop Lossè ɔ/ɔɗɔ çTake Profitè, 

ɖɚɞɚɜɧɑ ɌɖɞɔɎɔɓɔɜɟɪɞɝɫ ɞɚɗɨɖɚ ɛɚɝɗɑ ɔɝɛɚɗəɑəɔɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɝ ɖɚɞɚɜɧɘ ɚəɔ ɝɎɫɓɌəɧ. 

Order Ti ming  and Durat ion 
 

Ȯɜɑɘɫ ɜɌɓɘɑɥɑəɔɫ ɔ ɛɑɜɔɚɐ ɐɑɕɝɞɎɔɫ ȺɜɐɑɜɚɎ 
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5.3.  The Client  may on ly plac e, mod ify or  delete 
Orders w ith in the tr ading h ours for t he relevant 
Instrum ent.  The tradi ng hou rs for ea ch 

Instrument are indi cated  in t he Cont ract  
Specif ication.  

 

ȺɜɐɑɜɌ ɘɚɏɟɞ ɍɧɞɨ ɜɌɓɘɑɥɑəɧ, ɔɓɘɑəɑəɧ ɔɗɔ ɟɐɌɗɑəɧ 
ȶɗɔɑəɞɚɘ ɞɚɗɨɖɚ Ɏ ɞɚɞ ɛɑɜɔɚɐ, ɖɚɏɐɌ ɞɚɜɏɚɎɗɫ ɛɚ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ, Ɏ ɚɞəɚɤɑəɔɔ ɖɚɞɚɜɚɏɚ ɛɚɐɌə 

ɝɚɚɞɎɑɞɝɞɎɟɪɥɔɕ Ⱥɜɐɑɜ, ɜɌɓɜɑɤɑəɌ. Ȯɜɑɘɫ ɞɚɜɏɚɎɗɔ ɐɗɫ 
ɖɌɒɐɚɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ ɟɖɌɓɌəɚ Ɏ 
ȽɛɑɢɔɠɔɖɌɢɔɫɡ ȶɚəɞɜɌɖɞɚɎ. 

5.4.  Pendi ng Orders  on Instr uments whi ch are traded  
24 ho urs  a day  have  òGTCó (òGood T ill  Cancelledó) 
status. The  Cl ient can  set a concrete  expiry  date 
and  ti me in t he òExpi ryó field ; oth erwise the O rd er 

will be  execu ted af ter an  indefinite  period.  Order 
status for each type of Financial Instrument shall 
be specified in the Contract Specifications.  

 

Ȱɗɫ ɀɔəɌəɝɚɎɧɡ ȴəɝɞɜɟɘɑəɞɚɎ, Ⱥɞɗɚɒɑəəɧɑ ȺɜɐɑɜɌ ɛɚ 
ɖɚɞɚɜɧɘ ɔɘɑɪɞ ɝɞɌɞɟɝ GTC (çGood Till 
Can celledè/ çȰɑɕɝɞɎɟɪɥɔɕ ɐɚ ɚɞɘɑəɧè), ȶɗɔɑəɞ ɔɘɑɑɞ 
ɛɜɌɎɚ ɝɌɘɚɝɞɚɫɞɑɗɨəɚ ɚɏɜɌəɔɣɔɞɨ ɝɜɚɖ ɐɑɕɝɞɎɔɫ ȺɜɐɑɜɌ, 

ɟɝɞɌəɚɎɔɎ Ɏ ɛɚɗɑ çExpi ryè/çȴɝɞɑɣɑəɔɑè ɖɚəɖɜɑɞəɟɪ ɐɌɞɟ ɔ 
Ɏɜɑɘɫ; Ɏ ɛɜɚɞɔɎəɚɘ ɝɗɟɣɌɑ Ⱥɜɐɑɜ ɛɜɔəɔɘɌɑɞɝɫ ɖ 
ɔɝɛɚɗəɑəɔɪ əɌ əɑɚɛɜɑɐɑɗɑəəɚɑ Ɏɜɑɘɫ. ȽɞɌɞɟɝ ȺɜɐɑɜɌ 
ɐɗɫ ɖɌɒɐɚɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ ɟɖɌɓɌə Ɏ 

ȽɛɑɢɔɠɔɖɌɢɔɫɡ ȶɚəɞɜɌɖɞɚɎ. 

5.5.  Stop Loss  and  Take Prof it Orders on all 
Instrum ents  have òGTCó status (òGood Till  

Can celledó) and are execu ted after  an ind efinite  
period.  

Ȱɗɫ Ɏɝɑɡ ɀɔəɌəɝɚɎɧɡ ȴəɝɞɜɟɘɑəɞɚɎ ȺɜɐɑɜɌ əɌ ȳɌɖɜɧɞɔɑ 
Ȼɚɓɔɢɔɔ çStop Los sè ɔ/ɔɗɔ çTake Profitè ɔɘɑɪɞ ɝɞɌɞɟɝ GTC 

(çGood T ill Ca ncelledè - ɐɑɕɝɞɎɟɪɥɔɕ ɐɚ ɚɞɘɑəɧ) ɔ 
ɛɜɔəɔɘɌɪɞɝɫ əɌ əɑɚɛɜɑɐɑɗɑəəɚɑ Ɏɜɑɘɫ. 

Procedure  for Placing an Or der Ȼɚɜɫɐɚɖ ɜɌɓɘɑɥɑəɔɫ ȺɜɐɑɜɚɎ 

5.6.  To give a Mandate  to place a  Pendi ng Order, the 

Client  shall  speci fy the fo llowing  requir ed 

par ameter s: 

Ȼɜɔ ɛɚɐɌɣɑ ȶɗɔɑəɞɚɘ ȼɌɝɛɚɜɫɒɑəɔɫ əɌ ɜɌɓɘɑɥɑəɔɑ 
Ⱥɞɗɚɒɑəəɧɡ ȺɜɐɑɜɚɎ ɐɚɗɒəɧ ɍɧɞɨ ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ 
ɚɍɫɓɌɞɑɗɨəɧɑ ɛɌɜɌɘɑɞɜɧ: 

a) Financial Inst rumen t; a) ɀɔəɌəɝɚɎɧɕ ȴəɝɞɜɟɘɑəɞ; 

b) volume  of the Trading Operation ; b) ɚɍɦɑɘ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ; 

c) Order  Type (Buy  Stop, B uy L imit,  Sell  Stop, or Sell  
Limit);  and  

c) ɞɔɛ ȺɜɐɑɜɌ (çBuy St opè, çBuy Li mitè, çSell Stopè, ç Sell 
Limitè); 

d) Order  Level. d) ɟɜɚɎɑəɨ ȺɜɐɑɜɌ. 

The Cl ient m ay also s et the following opti onal 
parameter s: 

Ȯ ɐɚɛɚɗəɑəɔɑ ɖ ɩɞɚɘɟ ɘɚɏɟɞ ɍɧɞɨ ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ 
əɑɚɍɫɓɌɞɑɗɨəɧɑ ɛɌɜɌɘɑɞɜɧ: 

a) Stop  Loss level. ò0.0000ó means t hat St op Loss  has  

not  been plac ed (or  has  been deleted  if it was pl aced 
ear lier); 

a) ɟɜɚɎɑəɨ çStop Los sè Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 

0.00000  ɚɓəɌɣɌɑɞ, ɣɞɚ çStop Los sè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 

ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ); 

b) Take Prof it level. ò0.0000ó means t hat T ake Profit  
has not been placed  (or has b een deleted if  it w as 
plac ed ear lier);  

b) ɟɜɚɎɑəɨ çTake Profitè Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 

0.00000  ɚɓəɌɣɌɑɞ, ɣɞɚ çTake Profitè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 

ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ). 

c) Pendi ng Order expiry  date and ti me. 
 

c) ɐɌɞɟ ɔ Ɏɜɑɘɫ, ɐɚ ɖɚɞɚɜɚɏɚ ɐɑɕɝɞɎɟɑɞ Ⱥɞɗɚɒɑəəɧɕ 
Ⱥɜɐɑɜ. 

5.7.  The Mandate  will  be decli ned if:  ȼɌɝɛɚɜɫɒɑəɔɑ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ: 

a) any of the required  para meters is  not specified or  is 
incorrect; 

a) ɛɜɔ ɚɞɝɟɞɝɞɎɔɔ ɔɗɔ əɑɛɜɌɎɔɗɨəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ 
ɔɗɔ əɑɝɖɚɗɨɖɔɡ ɚɍɫɓɌɞɑɗɨəɧɡ ɛɌɜɌɘɑɞɜɚɎ; 

b) any of the optional  para meters is  incor rect;  
 

b) ɛɜɔ əɑɛɜɌɎɔɗɨəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ ɔɗɔ əɑɝɖɚɗɨɖɔɡ 
əɑɚɍɫɓɌɞɑɗɨəɧɡ ɛɌɜɌɘɑɞɜɚɎ; 

c) the Orders  are plac ed v ia the Client  Terminal 

without  using  an Expert  Advisor. In  this  case, the 
òInvalid S/L or  T/Pó error message will  appear;  
 

c) ɛɜɔ ɩɞɚɘ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 

ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ 
ȽɚɎɑɞəɔɖɌ ɍɟɐɑɞ ɎɧɐɌəɚ ɝɚɚɍɥɑəɔɑ ɚɍ ɚɤɔɍɖɑ: çInva lid 
S/L  or T/ Pè /çȹɑɎɑɜəɧɕ S/ L ɔɗɔ T/Pè. 

d) the Cli entõs Trading Acc ount  has l imits in  respect  of 
the to tal num ber of Pending  Orders and the Order  
exceeds these  limits. The òTrade is disabl edó message 
wi ll appear when  the  Cl ient tr ies to place a Pending 

Order in the Client  Terminal  without  using  an Expert  
Advisor. 
 

d) ɑɝɗɔ ȶɗɔɑəɞ ɔɝɛɚɗɨɓɟɑɞ ɞɔɛ ȽɣɑɞɌ, ɔɘɑɪɥɔɕ 
ɚɏɜɌəɔɣɑəɔɑ ɛɚ ɝɟɘɘɌɜəɚɘɟ ɖɚɗɔɣɑɝɞɎɟ ɜɌɓɘɑɥɑəəɧɡ 
ȺɜɐɑɜɚɎ ɔ/ɔɗɔ ɚɍɥɑɘɟ ɚɍɦɑɘɟ ɝɟɘɘɌɜəɚɕ ɖɗɔɑəɞɝɖɚɕ 
ɛɚɓɔɢɔɔ, ɔ ɐɌəəɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ ɛɜɑɎɧɤɌɑɞ ɩɞɔ 

ɚɏɜɌəɔɣɑəɔɫ. Ȼɜɔ ɩɞɚɘ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ 
ɔɝɛɚɗɨɓɚɎɌəɔɫ ȽɚɎɑɞəɔɖɌ ɍɟɐɑɞ ɎɧɐɌəɚ ɝɚɚɍɥɑəɔɑ ɚɍ 
ɚɤɔɍɖɑ: çTrade  is disa bledè / çȾɚɜɏɚɎɗɫ ɓɌɛɜɑɥɑəɌè. 

5.8.  To give a Mandate  to place a  Stop L oss or Take  
Profit Orde r, the Client  shall  specify  the fol lowing 
param eters: 

Ȼɜɔ ɛɚɐɌɣɑ ȶɗɔɑəɞɚɘ ȼɌɝɛɚɜɫɒɑəɔɫ əɌ ɜɌɓɘɑɥɑəɔɑ 
ɚɜɐɑɜɚɎ çStop Los sè ɔ çTake Profitè əɌ Ⱥɞɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ 
ɐɚɗɒəɧ ɍɧɞɨ ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ ɛɌɜɌɘɑɞɜɧ: 

a) Ticker  of the Open Posit ion in relation to which the 
Orders are given ; 

a) ɞɔɖɑɜ Ⱥɞɖɜɧɞɚɕ Ȼɚɓɔɢɔɔ, əɌ ɖɚɞɚɜɟɪ ɎɧɝɞɌɎɗɫɪɞɝɫ 
ɐɌəəɧɑ ȺɜɐɑɜɌ; 

b) Stop Loss  level. ò0.0000ó means t hat St op Loss  has  

not  been plac ed (or  has  been deleted if it was pl aced 
ear lier);  

b) ɟɜɚɎɑəɨ çStop Los sè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00 000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çStop Los sè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ ɟɐɌɗɫɑɞɝɫ, 
ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ); 

c) Take Profit level. ò0.0000ó means t hat T ake Profit 

has not been placed  (or has b een deleted if it was 
placed ear lier).  

c) ɟɜɚɎɑəɨ çTake Profitè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çTake Profitè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 
ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ). 

If any of  the parameters is  inco rrect wh en p lacing a  

Pendi ng Order  via t he Cl ient  Terminal w ith out  usi ng 
an Expert  Advisor, the  Order will be  declined and  the 
òModifyéó bu tton  will  rema in ina cti ve. 
 

Ȼɜɔ əɑɖɚɜɜɑɖɞəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ ɔɗɔ əɑɝɖɚɗɨɖɔɡ 

ɛɌɜɌɘɑɞɜɚɎ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ ɚɞɗɚɒɑəəɚɏɚ ɚɜɐɑɜɌ 
ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ 
ȽɚɎɑɞəɔɖɌ ɜɌɝɛɚɜɫɒɑəɔɑ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ ɔ ɖəɚɛɖɌ 
çModifyéè/çȴɓɘɑəɔɞɨéè ɚɝɞɌəɑɞɝɫ əɑɌɖɞɔɎəɚɕ. 

5.9.  To give a Mandate  to  place I f-Done  Orders on a Ȼɜɔ ɛɚɐɌɣɑ ȶɗɔɑəɞɚɘ ɜɌɝɛɚɜɫɒɑəɔɫ əɌ ɜɌɓɘɑɥɑəɔɑ 
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Pending Or der, the  Client shall speci fy the 
fol lowing param eters: 

ȺɜɐɑɜɚɎ çIf  Doneè əɌ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɐɚɗɒəɧ ɍɧɞɨ 
ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ ɛɌɜɌɘɑɞɜɧ: 

a) Ticker  of the Pendi ng Order  for whi ch the If-Done  
Orders are  int ended; 

a) ɞɔɖɑɜ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, əɌ ɖɚɞɚɜɧɕ ɎɧɝɞɌɎɗɫɪɞɝɫ 
ɐɌəəɧɑ ȺɜɐɑɜɌ; 

b) Stop Loss  level. ò0.0000ó means t hat a Stop  Loss 

has not been placed  (or has b een deleted if it was 
pl aced ear lier); 

b) ɟɜɚɎɑəɨ çStop Los sè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00 000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çStop Los sè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ ɟɐɌɗɫɑɞɝɫ, 
ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ); 

c) Take Profit level. ò0.0000ó means t hat a Take Profit  

has not been placed  (or has b een deleted if it was 
plac ed ear lier).  

c) ɟɜɚɎɑəɨ çTake Profitè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çTake Profitè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 
ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ). 

If any of  the parameters is  inco rrect wh en p lacing a  
Pendi ng Order  via t he Cl ient  Terminal w ith out  usi ng 

an Expert  Advisor, the  Order  will  be declined and  the 
òModifyéó bu tton  will  rema in ina cti ve. 
 

Ȼɜɔ əɑɖɚɜɜɑɖɞəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ ɔɗɔ əɑɝɖɚɗɨɖɔɡ 
ɛɌɜɌɘɑɞɜɚɎ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 

ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ 
ȽɚɎɑɞəɔɖɌ ɜɌɝɛɚɜɫɒɑəɔɑ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ, ɔ ɖəɚɛɖɌ 
çModi fyè/çȴɓɘɑəɔɞɨè ɚɝɞɌəɑɞɝɫ əɑɌɖɞɔɎəɚɕ. 

5.10.  When giving  a Mandate  to  place  Stop Loss 
and/or Take  Prof it Orders on an Op en Posit ion or 
Pendi ng Orde r, the  diffe rence in Pips bet ween the 
Pendi ng Order  level and the current mark et price 

must be  no le ss than the  "Limit &  Stop Levels" 
parameter i ndicated for e ach Financial 
Instrument  in the Contra ct Spec ification,  and the 
follo wing condit ions must be s ati sfied:  

Ȼɜɔ ɛɚɐɌɣɑ ɜɌɝɛɚɜɫɒɑəɔɫ əɌ ɜɌɓɘɑɥɑəɔɑ çStop Los sè 
ɔ/ ɔɗɔ çTake Profitè ȺɜɐɑɜɌ əɌ Ⱥɞɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ ɔɗɔ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɜɌɝɝɞɚɫəɔɑ Ɏ ɛɟəɖɞɌɡ ɘɑɒɐɟ 
ɟɜɚɎəɑɘ ɟɝɞɌəɌɎɗɔɎɌɑɘɚɏɚ ȺɜɐɑɜɌ ɔ ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ 

ɢɑəɚɕ əɑ ɐɚɗɒəɚ ɍɧɞɨ ɘɑəɨɤɑ ɛɌɜɌɘɑɞɜɌ çLimit &  Stop 
Levelsè, ɟɖɌɓɌəəɚɏɚ Ɏ ȽɛɑɢɔɠɔɖɌɢɔɔ ȶɚəɞɜɌɖɞɚɎ Ɏ 
ɚɞəɚɤɑəɔɔ ɩɞɚɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ, ɔ ɛɜɔ ɩɞɚɘ 
ɐɚɗɒəɧ ɍɧɞɨ ɟɐɚɎɗɑɞɎɚɜɑəɧ ɝɗɑɐɟɪɥɔɑ ɟɝɗɚɎɔɫ: 

a) for  a Stop Loss Order on a  Short Po sit ion: the 
cu rrent  mark et pr ice is cons idered the Ask  price and 
the Order must be plac ed no lower than the Ask pr ice 

plus the "Limit & St op Levels" va lue set for this 
Financial Instrum ent;  

a) ɐɗɫ ȺɜɐɑɜɌ çStop Los sè əɌ ȶɚɜɚɞɖɟɪ Ȼɚɓɔɢɔɪ: ɞɑɖɟɥɑɕ 
ɜɧəɚɣəɚɕ ɢɑəɚɕ ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Ask, ɔ ɚɜɐɑɜ əɑ ɐɚɗɒɑə 
ɍɧɞɨ ɜɌɓɘɑɥɑə əɔɒɑ, ɣɑɘ ɢɑəɌ Ask ɛɗɪɝ ɓəɌɣɑəɔɑ çLimit 

& Stop  Levelsè ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ 
ȴəɝɞɜɟɘɑəɞɌ; 

b) for  a Take  Prof it Order  on a Short Pos ition: the 

cu rrent  mark et pr ice is cons idered the Ask  price and 
the Order must be plac ed no higher  th an th e Ask  price 
min us the "L imit &  Stop Le vels" va lue set for this  
Financial Instrum ent; 

b) ɐɗɫ ȺɜɐɑɜɌ çTake Prof itè əɌ ȶɚɜɚɞɖɟɪ Ȼɚɓɔɢɔɪ: 

ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Ask., ɔ Ⱥɜɐɑɜ 
əɑ ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə Ɏɧɤɑ, ɣɑɘ ɢɑəɌ Ask ɘɔəɟɝ 
ɓəɌɣɑəɔɑ çLimit & S top Levelsè ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ 
ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

c) for a  Stop L oss Order on a  Long Positio n: the 
cu rrent  mark et pr ice is cons idered the Bid  price and 
the Order must be plac ed no higher  th an th e Bid  price 
minus the  "Li mit & Stop Levels" va lue set for  th is 

Financial Instrum ent; 

c) ɐɗɫ ȺɜɐɑɜɌ çStop Los sè əɌ Ȱɗɔəəɟɪ Ȼɚɓɔɢɔɪ: ɞɑɖɟɥɑɕ 
ɜɧəɚɣəɚɕ ɢɑəɚɕ ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Bid, ɔ Ⱥɜɐɑɜ əɑ ɐɚɗɒɑə 
ɍɧɞɨ ɜɌɓɘɑɥɑə Ɏɧɤɑ, ɣɑɘ ɢɑəɌ Bid ɘɔəɟɝ ɓəɌɣɑəɔɑ 
çLimit &  Stop Levelsè ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ 

ȴəɝɞɜɟɘɑəɞɌ; 

d) for  a Take Prof it Order  on a Long Posit ion: the 
cu rrent  mark et pr ice is cons idered the Bid  price and 

the Order must be plac ed no lower than the  Bid pr ice 
plus the  "Limit  & Stop Levels" value set for  th is 
Financial Instrum ent; 

d) ɐɗɫ ȺɜɐɑɜɌ çTake  Prof itè əɌ Ȱɗɔəəɟɪ Ȼɚɓɔɢɔɪ: 
ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Bid, ɔ Ⱥɜɐɑɜ əɑ 

ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə əɔɒɑ, ɣɑɘ ɢɑəɌ Bid ɛɗɪɝ 
ɓəɌɣɑəɔɑ çLimit & St op Levelsè ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ 
ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

e) for  a Buy  Limit Order:  the cu rrent  mark et pr ice is 
cons idered the Ask  price and  the Order must be 
placed no  hi gher th an t he Ask pr ice minus  the "Li mit 
& Stop Levels" value set for  th is Financial Instrumen t; 

e) ɐɗɫ ȺɜɐɑɜɌ çBuy Limitè ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ 
ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Ask, ɔ Ⱥɜɐɑɜ əɑ ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə 
Ɏɧɤɑ, ɣɑɘ ɢɑəɌ Ask ɘɔəɟɝ ɓəɌɣɑəɔɑ çLimit &  Stop Levelsè 
ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

f) for  a Buy St op Order:  the current mark et price is 
cons idered the Ask  price and  the Order must be 
placed no  lower th an t he Ask pr ice plus  the "Limit & 

Stop Le vels" v alue set for  this  Financial Instrum ent; 

f) ɐɗɫ ȺɜɐɑɜɌ çBuy Sto pè: ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ 
ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Ask, ɔ Ⱥɜɐɑɜ əɑ ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə 
əɔɒɑ, ɣɑɘ ɢɑəɌ Ask ɛɗɪɝ ɓəɌɣɑəɔɑ çLimit &  Stop Levelsè 

ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

g) for a  Sell  Limit Order:  the cu rrent  mark et pr ice is 
cons idered the Bid pr ice and the Order must  be placed 

no lower th an t he Bid  pr ice plus the "L imit & Stop  
Levels" v alue set for  this  Financial Instrum ent; 

g) ɐɗɫ ȺɜɐɑɜɌ çSell Limitè: ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ 
ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Bid, ɔ Ⱥɜɐɑɜ əɑ ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə 

əɔɒɑ, ɣɑɘ ɢɑəɌ Bid ɛɗɪɝ ɓəɌɣɑəɔɑ çLimit &  Stop Levelsè 
ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

h) for  a Sell St op Order:  the current mark et price is 
cons idered the Bid pr ice and the Order must  be placed 

no hi gher th an t he Bid  pr ice mi nus  th e "Li mit  & Stop 
Levels" value set for  th is Financial Instrument.  

h) ɐɗɫ ȺɜɐɑɜɌ çSell  Stopè: ɞɑɖɟɥɑɕ ɜɧəɚɣəɚɕ ɢɑəɚɕ 
ɝɣɔɞɌɑɞɝɫ ɢɑəɌ Bid, ɔ Ⱥɜɐɑɜ əɑ ɐɚɗɒɑə ɍɧɞɨ ɜɌɓɘɑɥɑə 

Ɏɧɤɑ, ɣɑɘ ɢɑəɌ Bid ɘɔəɟɝ ɓəɌɣɑəɔɑ çLimit &  Stop Levelsè 
ɐɗɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɏɚ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ; 

5.11.  A Mandate  to pl ace an Order s hall  be deem ed 

executed and the O rder shall  be deemed placed 
once th e corre spondi ng record appears in t he 
Server Log -Fil e. 

ȼɌɝɛɚɜɫɒɑəɔɑ əɌ ɜɌɓɘɑɥɑəɔɑ ȺɜɐɑɜɌ ɝɣɔɞɌɑɞɝɫ 

ɔɝɛɚɗəɑəəɧɘ, Ɍ Ⱥɜɐɑɜ ɝɣɔɞɌɑɞɝɫ ɜɌɓɘɑɥɑəəɧɘ ɛɚɝɗɑ 
ɛɚɫɎɗɑəɔɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ Ɏ ȷɚɏ-ɠɌɕɗɑ 
ȽɑɜɎɑɜɌ. 

5.12.  Each Pending Or der is assigned with  a 
Ticker.  

ȶɌɒɐɚɘɟ Ⱥɞɗɚɒɑəəɚɘɟ Ⱥɜɐɑɜɟ ɛɜɔɝɎɌɔɎɌɑɞɝɫ ɞɔɖɑɜ. 

5.13.  A Mandate  to pl ace an Order s hall  be 
decl ined by th e Comp any  if  it  prec edes the first 

Quote for this Inst rument  in  the T rading P latform  
at M arket Open ing. In this  case, the òClosed 
market ó message will  appear in the  Client 

Terminal Win dow. 

ȼɌɝɛɚɜɫɒɑəɔɑ əɌ ɜɌɓɘɑɥɑəɔɑ ȺɜɐɑɜɌ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ 
ȶɚɘɛɌəɔɑɕ, ɑɝɗɔ ɚəɚ ɛɚɝɞɟɛɔɞ əɌ ɚɍɜɌɍɚɞɖɟ ɐɚ 

ɛɚɫɎɗɑəɔɫ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ əɌ 
ɚɞɖɜɧɞɔɔ ɜɧəɖɌ. Ȼɜɔ ɩɞɚɘ Ɏ ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ 
ȾɑɜɘɔəɌɗɌ ɛɚɫɎɔɞɝɫ ɝɚɚɍɥɑəɔɑ çClosed marketè / çȼɧəɚɖ 

ɓɌɖɜɧɞè. 

5.14.  The Company shall  have the  r ight to decline 
an Mandate  to  place an Order  shoul d, whi le 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɗɚəɔɞɨ ȼɌɝɛɚɜɫɒɑəɔɑ əɌ 
ɜɌɓɘɑɥɑəɔɑ ȺɜɐɑɜɌ, ɑɝɗɔ ɞɑɖɟɥɌɫ ɖɚɞɔɜɚɎɖɌ Ɏ ɛɜɚɢɑɝɝɑ 



Regulations for trading operations 

BCS-Forex Ltd 

Version 1.1, 
October 18th2017 

 

Страница 10 из 24 
 

process ing this Mandate , the  cur rent  Quote reach 
a level at whi ch at  least one  of the condit ions of 
either cl ause 5.8 or  5.9 be breached.   

ɚɍɜɌɍɚɞɖɔ ɜɌɝɛɚɜɫɒɑəɔɫ ɐɚɝɞɔɏəɑɞ ɞɌɖɚɏɚ ɟɜɚɎəɫ, ɛɜɔ 

ɖɚɞɚɜɚɘ ɍɟɐɑɞ əɌɜɟɤɑəɚ ɡɚɞɫ ɍɧ ɚɐəɚ ɔɓ ɟɝɗɚɎɔɕ ɛ.ɛ. 5.8 

ɔɗɔ 5.9. 

Order  Modif ication and Del etion  ȴɓɘɑəɑəɔɑ ɔ ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ 

5.15.  To give a Mandate  to modify  Pending Order 
parameters  (the level of the  Pendi ng Order and/or 
If- Done  Order s), the Client  shall  speci fy the 

fol lowing required  para meters:  

Ȼɜɔ ɛɚɐɌɣɑ ȶɗɔɑəɞɚɘ ȼɌɝɛɚɜɫɒɑəɔɫ əɌ ɔɓɘɑəɑəɔɑ 
ɛɌɜɌɘɑɞɜɚɎ Ⱥɞɗɚɒɑəəɧɡ ȺɜɐɑɜɚɎ (ɟɜɚɎɑəɨ Ⱥɞɗɚɒɑəəɚɏɚ 
ȺɜɐɑɜɌ ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf -Doneè əɌ ɐɌəəɧɕ Ⱥɞɗɚɒɑəəɧɕ 

Ⱥɜɐɑɜ) ɐɚɗɒəɧ ɍɧɞɨ ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ ɛɌɜɌɘɑɞɜɧ: 

a) Ticker; a) Ⱦɔɖɑɜ; 

b) Pendi ng Or der level; b) ɟɜɚɎɑəɨ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ; 

c) Stop Loss  level. ò0.00000ó means t hat St op Loss  has 
not  been plac ed (or  has  been deleted if  it w as plac ed 
earlier);  

c) ɟɜɚɎɑəɨ çStop Los sè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00 000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çStop Los sè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ ɟɐɌɗɫɑɞɝɫ, 

ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ);  

d) Take  Prof it level. ò0.0000 0ó means t hat T ake Profit 
has not been placed  (or has b een deleted if it was 

placed  earlier).  

d) ɟɜɚɎɑəɨ çTake Profitè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00000 
ɚɓəɌɣɌɑɞ, ɣɞɚ çTake Profitè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 

ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ). 

If any of  the parameters is  inco rrect wh en 
placi ng/ modif ying/del eti ng an O rder v ia the Client 
Terminal w ithout usin g an  Expert Advisor, the 

Mandate  will  be decl ined and  the òModifyéó button 
will  rema in ina cti ve. 

Ȼɜɔ əɑɛɜɌɎɔɗɨəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ ɔɗɔ əɑɝɖɚɗɨɖɔɡ 
ɛɌɜɌɘɑɞɜɚɎ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ/ ɔɓɘɑəɑəɔɫ/ɟɐɌɗɑəɔɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ 

ɔɝɛɚɗɨɓɚɎɌəɔɫ ȽɚɎɑɞəɔɖɌ ɜɌɝɛɚɜɫɒɑəɔɑ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ 
ɔ ɖəɚɛɖɌ çModifyéè/çȴɓɘɑəɔɞɨéè ɚɝɞɌəɑɞɝɫ əɑɌɖɞɔɎəɚɕ. 

5.16.  To give a Mandate  to modify  Stop Loss and 

Take Prof it  Orders on an  Open Pos ition,  the 
Client shall  speci fy th e fol lowing required  
para meters: 

Ȼɜɔ ɛɚɐɌɣɑ ɜɌɝɛɚɜɫɒɑəɔɫ əɌ ɔɓɘɑəɑəɔɑ ȺɜɐɑɜɚɎ çStop 

Lossè ɔ çTake Profitè əɌ Ⱥɞɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ ȶɗɔɑəɞɚɘ 
ɐɚɗɒəɧ ɍɧɞɨ ɟɖɌɓɌəɧ ɝɗɑɐɟɪɥɔɑ ɛɌɜɌɘɑɞɜɧ: 

a) Ticker; a) Ⱦɔɖɑɜ; 

b) Stop Loss  level. ò0.00000ó means t hat St op Loss  
has  not  been plac ed (or  has  been deleted if it was 

pl aced ear lier);  

b) ɟɜɚɎɑəɨ çStop Los sè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.000 00 
ɚɓəɌɣɌɑɞ, ɣɞɚ çStop Los sè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ ɟɐɌɗɫɑɞɝɫ, 

ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ); 

c) Take Profit level. ò0.0000 0ó means t hat T ake Profit  
has not been placed  (or has b een deleted if  it w as 
plac ed earlier).  

c) ɟɜɚɎɑəɨ çTake Profitè ȺɜɐɑɜɌ. ȳəɌɣɑəɔɑ 0.00000 

ɚɓəɌɣɌɑɞ, ɣɞɚ çTake Profitè əɑ ɎɧɝɞɌɎɗɫɑɞɝɫ (ɔɗɔ 

ɟɐɌɗɫɑɞɝɫ, ɑɝɗɔ ɚə ɍɧɗ ɎɧɝɞɌɎɗɑə ɜɌəɑɑ). 

If any of  the parameters is  inco rrect wh en 
placi ng/ modif ying/del eti ng Orders  via t he Client 

Terminal w ithout usin g an  Expert  Advisor, the 
Mandate  will  be decl ined and  the òModifyéó button 
will  rema in ina cti ve. 

Ȼɜɔ əɑɛɜɌɎɔɗɨəɚɘ ɓəɌɣɑəɔɔ ɚɐəɚɏɚ ɔɗɔ əɑɝɖɚɗɨɖɔɡ 
ɛɌɜɌɘɑɞɜɚɎ Ɏ ɝɗɟɣɌɑ ɜɌɓɘɑɥɑəɔɫ/ ɔɓɘɑəɑəɔɫ/ɟɐɌɗɑəɔɫ 

ȺɜɐɑɜɚɎ ɣɑɜɑɓ ȶɗɔɑəɞɝɖɔɕ ȾɑɜɘɔəɌɗ ɍɑɓ ɔɝɛɚɗɨɓɚɎɌəɔɫ 
ȽɚɎɑɞəɔɖɌ ɜɌɝɛɚɜɫɒɑəɔɑ ɍɟɐɑɞ ɚɞɖɗɚəɑəɚ ɔ ɖəɚɛɖɌ 
çModifyéè/ çȴɓɘɑəɔɞɨéè ɚɝɞɌəɑɞɝɫ əɑɌɖɞɔɎəɚɕ. 

5.17.  A Mandate  to modi fy or  delete an Order shall 
be deemed execu ted and t he Order  shall be  
deemed mod ified or  deleted once the 
corre sponding  record appears  in t he Server Lo g-

Fil e. 

ȼɌɝɛɚɜɫɒɑəɔɑ əɌ ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ 
ɝɣɔɞɌɑɞɝɫ ɔɝɛɚɗəɑəəɧɘ, Ɍ Ⱥɜɐɑɜ ɝɣɔɞɌɑɞɝɫ ɔɓɘɑəɑəəɧɘ 
ɔɗɔ ɟɐɌɗɑəəɧɘ ɛɚɝɗɑ ɛɚɫɎɗɑəɔɫ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ 
Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ. 

5.18.  A Mandate  to modi fy or  delete an Order shall 
be declined  by the Co mpany if it pr ecedes the first 

Quote for  this  Instrum ent  in the Tradi ng Platform  
at Market  Open ing. In this cas e, an  òOff quotesó 
message wi ll appear in t he Client  Terminal  
Win dow. 

ȼɌɝɛɚɜɫɒɑəɔɑ əɌ ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ ɍɟɐɑɞ 
ɚɞɖɗɚəɑəɚ ȶɚɘɛɌəɔɑɕ, ɑɝɗɔ ɚəɚ ɛɚɝɞɟɛɔɞ əɌ ɚɍɜɌɍɚɞɖɟ ɐɚ 

ɛɚɫɎɗɑəɔɫ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ ɛɚ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ ɚɞɖɜɧɞɔɔ ɜɧəɖɌ. Ȼɜɔ ɩɞɚɘ 
Ɏ ɚɖəɑ ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ ɛɚɫɎɔɞɝɫ ɝɚɚɍɥɑəɔɑ çOff 
quotesè / çȹɑɞ ɢɑəè. 

5.19.  The Company shall  have the  r ight to decline 
a Mandate  to  mod ify or  delete an  Order should,  
while process ing, th e Order be  pl aced in the 

Queue to be ex ecu ted in  accord ance with clause  
5.21 . 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɗɚəɔɞɨ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ɔɓɘɑəɑəɔɑ 
ɔɗɔ ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ, ɑɝɗɔ Ɏ ɛɜɚɢɑɝɝɑ ɚɍɜɌɍɚɞɖɔ 
ɜɌɝɛɚɜɫɒɑəɔɫ Ⱥɜɐɑɜ ɍɧɗ ɛɚɘɑɥɑə Ɏ ɚɣɑɜɑɐɨ əɌ 

ɔɝɛɚɗəɑəɔɑ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.21 . 

5.20.  Should  the proces sing of a Mandate  to 
mod ify or  delete an  Order be  comp leted only  after 

the Order is  placed in the Queue to  be executed 
in accordance w ith  clause  5.21 ., the Compa ny 
shall have the ri ght  to  cancel the m odification  or 

delet ion of the Order.  

ȱɝɗɔ ɛɜɚɢɑɝɝ ɚɍɜɌɍɚɞɖɔ ɜɌɝɛɚɜɫɒɑəɔɫ əɌ ɔɓɘɑəɑəɔɑ ɔɗɔ 
ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ ɍɧɗ ɓɌɎɑɜɤɑə ɛɚɝɗɑ ɞɚɏɚ, ɖɌɖ Ⱥɜɐɑɜ 

ɍɧɗ ɛɚɝɞɌɎɗɑə Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ ɝɚɏɗɌɝəɚ ɛ. 5.2 1, 
ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɘɑəɔɞɨ ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ 
ȺɜɐɑɜɌ. 

Order  Executi on ȴɝɛɚɗəɑəɔɑ ȺɜɐɑɜɚɎ 

5.21.  The Ord er w ill  be plac ed in the queue  to be 

execu ted in  the fol lowing ca ses: 

Ⱥɜɐɑɜ ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ Ɏ ɝɗɑɐɟɪɥɔɡ 

ɝɗɟɣɌɫɡ: 

a) A Take P rofit on an Op en Long Position  is placed in 
the Qu eue to  be executed if the Bid pri ce in  the 

Quotes Flow  becomes equal  to or h igher than  the 
Order Lev el;  

a) Ⱥɜɐɑɜ çTake Profitè ɛɚ Ⱥɞɖɜɧɞɚɕ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ 
ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, ɑɝɗɔ ɢɑəɌ Bid Ɏ 

ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ Ɏɧɤɑ ɟɜɚɎəɫ 
ȺɜɐɑɜɌ; 

b) A Stop  Loss on an  Open  Long Position  is placed in 
the Qu eue to be executed if the Bid pri ce in  the 

Quotes Flow  becomes equal  to or lo wer than the Order  
Level; 

b) Ⱥɜɐɑɜ çStop Los sè ɛɚ Ⱥɞɖɜɧɞɚɕ Ȱɗɔəəɚɕ Ȼɚɓɔɢɔɔ 
ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, ɑɝɗɔ ɢɑəɌ Bid Ɏ 

ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ əɔɒɑ ɟɜɚɎəɫ 
ȺɜɐɑɜɌ; 

c) A Take  Prof it on an Op en Short Pos ition is  plac ed in c) Ⱥɜɐɑɜ çTake Profitè ɛɚ Ⱥɞɖɜɧɞɚɕ ȶɚɜɚɞɖɚɕ Ȼɚɓɔɢɔɔ 
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the Qu eue to be executed if the Ask pr ice in the 
Quotes Flow  becomes equal  to or lo wer than the Order 
Level;  

ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, ɑɝɗɔ ɢɑəɌ Ask  Ɏ 
ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ əɔɒɑ ɟɜɚɎəɫ 
ȺɜɐɑɜɌ; 

d) A Stop  Loss on an  Open  Short Po sit ion is  placed in 
the Qu eue to be executed if  the Ask pr ice in the 
Quotes Flow  becomes equal  to or h igher than  the 

Order Lev el;  

d) Ⱥɜɐɑɜ çStop Los sè ɛɚ Ⱥɞɖɜɧɞɚɕ ȶɚɜɚɞɖɚɕ Ȼɚɓɔɢɔɔ 
ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, ɑɝɗɔ ɢɑəɌ Ask  Ɏ 
ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ Ɏɧɤɑ ɟɜɚɎəɫ 

ȺɜɐɑɜɌ; 

e) A Buy  Limit is plac ed in  the Queue to be execut ed if 
the Ask pr ice in the  Quotes  Flow becomes equal to  or 

lower than the Order  Level; 

e) Ⱥɜɐɑɜ çBuy L imitè ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ 
ɔɝɛɚɗəɑəɔɑ, ɑɝɗɔ ɢɑəɌ Ask Ɏ ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ 

ɜɌɎəɚɕ ɔɗɔ əɔɒɑ ɟɜɚɎəɫ ȺɜɐɑɜɌ; 

f) A Sell L imit  is  plac ed in  the Queue to be execut ed if 
the Bid pri ce in  the Quotes  Flow becomes  equal to  or 

higher  th an th e Order Le vel; 

f) Ⱥɜɐɑɜ çSell Limitè ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, 
ɑɝɗɔ ɢɑəɌ Bid Ɏ ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ 

Ɏɧɤɑ ɟɜɚɎəɫ ȺɜɐɑɜɌ; 

g) A Buy Stop  is plac ed in  the Queue to be execut ed if 
the Ask pr ice in the  Quotes  Flow becomes equal to  or 
higher  th an th e Order  Level; 

g) Ⱥɜɐɑɜ çBuy Sto pè ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, 
ɑɝɗɔ ɢɑəɌ Ask Ɏ ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ 
Ɏɧɤɑ ɟɜɚɎəɫ ȺɜɐɑɜɌ; 

h) A Sell  Stop is plac ed in  the Queue to be execut ed if 
the Bid pri ce in  the Quotes  Flow becomes  equal to  or 
lower than the  Order  Level 

h) Ⱥɜɐɑɜ çSell Stopè ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, 
ɑɝɗɔ ɢɑəɌ Bid Ɏ ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ ɝɞɌəɑɞ ɜɌɎəɚɕ ɔɗɔ 
əɔɒɑ ɟɜɚɎəɫ ȺɜɐɑɜɌ. 

5.22.  Once  the Pendi ng Order  is plac ed in  the 
Queue in the  order to be executed, the Server 
aut omat ically c hecks wh eth er the Free  Margin  is 

suff icient  to O pen the P osit ion:  

Ȼɜɔ ɛɚɝɞɟɛɗɑəɔɔ əɌ ɔɝɛɚɗəɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ əɌ 
CɑɜɎɑɜɑ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɛɜɚɔɝɡɚɐɔɞ ɛɜɚɎɑɜɖɌ ɝɚɝɞɚɫəɔɫ 
ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ əɌ əɌɗɔɣɔɑ ȽɎɚɍɚɐəɧɡ ȽɜɑɐɝɞɎ ɛɚɐ 

ȺɞɖɜɧɎɌɑɘɟɪ Ȼɚɓɔɢɔɪ: 

a) The new position opened under this Pending Order 
is pro visional ly added to t he l ist of Open  Positions;  

 

a) Ɏ ɝɛɔɝɚɖ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ɟɝɗɚɎəɚ ɐɚɍɌɎɗɫɑɞɝɫ 
əɚɎɌɫ Ȼɚɓɔɢɔɫ, ɚɞɖɜɧɎɌɑɘɌɫ ɛɚ ɩɞɚɘɟ Ⱥɞɗɚɒɑəəɚɘɟ 

Ⱥɜɐɑɜɟ; 

b) The new Current  Marg in (òNew Marginó) for  the 
Cl ientõs aggregate posit ion, i nclu ding the pr ovisionally 
add ed new  position, is  calcu lated at the cu rrent 

market prices  at t he moment  of ver ification.  For 
locked  posit ions , the òHedged Ma rginó parameter  is 
used,  and for  all  non-locked positions, òInit ia l Margi nó 
is  used,  wh ich  is cal culated  for each Financial 

Instrument in accordance with the Contract 
specifications (taking into account the price of the 
transaction executed, position volume, type of 
Financial Instrument , and the Leverage of the Account 

for certain Financial Instruments) . The e quation  and  
an exa mple  of ma rgin calculation can be found on the 
Companyõs website in  the òHelpó section ; 

b) ɚɛɜɑɐɑɗɫɑɞɝɫ əɚɎɧɕ ɜɌɓɘɑɜ Ⱦɑɖɟɥɑɕ ȸɌɜɒɔ (çȹɚɎɚɕ 
ɘɌɜɒɔè) ɐɗɫ ɝɚɎɚɖɟɛəɚɕ ɖɗɔɑəɞɝɖɚɕ ɛɚɓɔɢɔɔ, ɎɖɗɪɣɌɫ 
ɟɝɗɚɎəɚ ɐɚɍɌɎɗɑəəɟɪ əɚɎɟɪ Ȼɚɓɔɢɔɪ, ɛɚ ɞɑɖɟɥɔɘ 

ɜɧəɚɣəɧɘ ɢɑəɌɘ əɌ ɘɚɘɑəɞ ɛɜɚɎɑɜɖɔ; Ȯ ɚɞəɚɤɑəɔɔ 
ȷɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ ɛɜɔɘɑəɫɑɞɝɫ ȸɌɜɒɌ ɐɗɫ 
ɗɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ, Ɍ ɐɗɫ ɔəɧɡ ð ȹɌɣɌɗɨəɌɫ ȸɌɜɒɌ, 
ɜɌɝɝɣɔɞɧɎɌɑɘɌɫ ɐɗɫ ɖɌɒɐɚɏɚ ɀɔəɌəɝɚɎɚɏɚ ɔəɝɞɜɟɘɑəɞɌ 

Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝɚ ȽɛɑɢɔɠɔɖɌɢɔɫɘɔ ɖɚəɞɜɌɖɞɚɎ (ɝ 
ɟɣɑɞɚɘ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ ɝɚɎɑɜɤɑəɌ ɝɐɑɗɖɌ, ɚɍɦɑɘɌ 
ɛɚɓɔɢɔɔ, ɞɔɛɌ ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ, ɐɗɫ ɜɫɐɌ 
ɀɔəɌəɝɚɎɧɡ ɔəɝɞɜɟɘɑəɞɚɎ ð ɝ ɟɣɑɞɚɘ ȶɜɑɐɔɞəɚɏɚ ɛɗɑɣɌ 

ɝɣɑɞɌ) Ɏɝɑɡ əɑȷɚɖɔɜɚɎɌəəɧɡ ɛɚɓɔɢɔɕ; ɀɚɜɘɟɗɟ ɔ 
ɛɜɔɘɑɜɌ ɜɌɝɣɑɞɌ ɘɌɜɒɔ ɘɚɒəɚ əɌɕɞɔ əɌ ȴəɞɑɜəɑ-ɞ-
ɝɌɕɞɑ ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ çȻɚɘɚɥɨè;  

c) Floati ng Profit s/Los ses on all  Open  Positions, 
includ ing the provisional ly added new Pos ition, are 
calc u lated at the curr ent  ma rket price s; 

ɝ) ɜɌɝɝɣɔɞɧɎɌɪɞɝɫ ɛɚ ɞɑɖɟɥɔɘ ɜɧəɚɣəɧɘ ɢɑəɌɘ 
ȻɗɌɎɌɪɥɔɑ ɛɜɔɍɧɗɔ/ɟɍɧɞɖɔ ɛɚ Ɏɝɑɘ Ⱥɞɖɜɧɞɧɘ 
Ȼɚɓɔɢɔɫɘ, ɎɖɗɪɣɌɫ ɟɝɗɚɎəɚ ɐɚɍɌɎɗɑəəɟɪ əɚɎɟɪ 
Ȼɚɓɔɢɔɪ; 

d) The new òFree Marginó is  calculat ed Free  Margin  = 
Balance ð New Marg in +Flo ating  Profit  -Floa t ing  Loss; 
 

d) ɜɌɝɝɣɔɞɧɎɌɑɞɝɫ əɚɎɧɕ ɜɌɓɘɑɜ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɛɚ 
ɠɚɜɘɟɗɑ: 
ȽɎɚɍɚɐəɧɑ ȽɜɑɐɝɞɎɌ = ȭɌɗɌəɝ ðȹɚɎɌɫ ȸɌɜɒɌ + 

ȻɗɌɎɌɪɥɌɫ Ȼɜɔɍɧɗɨ ð ȻɗɌɎɌɪɥɔɕ ȿɍɧɞɚɖ; 

e) If, after  complet ing cal cul ations for the new Posit ion 
ment ioned abov e, th e: 

e) ɑɝɗɔ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɜɌɝɣɑɞɌ ɜɌɓɘɑɜɌ əɚɎɚɕ Ȼɚɓɔɢɔɔ: 
 

¶ Free Margi n is mo re than or  equal  to zero 
and  the aggregate Client positi on,  inc luding 
the pr ovisionally add ed new position, does 

not exce ed the limits set for this type of 
account, the Order will  be execut ed and the 
posit ion w ill  be opened. This open ing will  be 
accompani ed by a cor responding  record  in 

the Se rver Log -File  and  th e posit ion opened  
will  hold  the same T icker as the Pendi ng 
Order that  opened th e Posit ion;  

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɍɚɗɨɤɑ ɔɗɔ ɜɌɎəɧ 
əɟɗɪ ɔ ɝɟɘɘɌɜəɌɫ ɖɗɔɑəɞɝɖɌɫ ɛɚɓɔɢɔɫ ɝ ɟɣɑɞɚɘ 
əɚɎɚɕ Ȼɚɓɔɢɔɔ əɑ ɛɜɑɎɧɤɌɑɞ ɟɝɞɌəɚɎɗɑəəɚɑ 

ɚɏɜɌəɔɣɑəɔɑ ɛɚ ɐɌəəɚɘɟ ɞɔɛɟ ȽɣɑɞɌ, Ⱥɜɐɑɜ 
ɔɝɛɚɗəɫɑɞɝɫ ɔ Ȼɚɓɔɢɔɫ ɚɞɖɜɧɎɌɑɞɝɫ. 
ȴɝɛɚɗəɑəɔɑ ȺɜɐɑɜɌ ɝɚɛɜɚɎɚɒɐɌɑɞɝɫ 
ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɨɪ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ, 

ɛɜɔ ɩɞɚɘ Ȼɚɓɔɢɔɫ, ȺɞɖɜɧɞɌɫ ɔɝɛɚɗəɑəɔɑɘ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɝɚɡɜɌəɫɑɞ ɓɌ ɝɚɍɚɕ Ⱦɔɖɑɜ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ; 

¶ Free Margi n is mo re than or  equal  to zero 
and  the aggregate Client positi on,  inc luding 
the pr ovisionally add ed new position, exce eds 

the limits set for this ty pe of account, the 
Order w ill  be canceled. This cancellat ion w ill  

be accomp an ied by a corre spond ing record  in 

the  Server Log-Fil e; 

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɍɚɗɨɤɑ ɔɗɔ ɜɌɎəɧ 
əɟɗɪ ɔ ɝɟɘɘɌɜəɌɫ ɖɗɔɑəɞɝɖɌɫ ɛɚɓɔɢɔɫ ɝ ɟɣɑɞɚɘ 
əɚɎɚɕ Ȼɚɓɔɢɔɔ ɛɜɑɎɧɤɌɑɞ ɟɝɞɌəɚɎɗɑəəɚɑ 

ɚɏɜɌəɔɣɑəɔɑ ɛɚ ɐɌəəɚɘɟ ɞɔɛɟ ȽɣɑɞɌ, Ⱥɜɐɑɜ 
ɚɞɘɑəɫɑɞɝɫ. ȺɞɘɑəɌ ȺɜɐɑɜɌ ɝɚɛɜɚɎɚɒɐɌɑɞɝɫ 
ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɨɪ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ; 

¶ Free Margi n is l ess than  zero, t he Company 
th en has t he rig ht to decl ine the Mandate  to 

open  the posit ion and delete the P end ing 
Order . 

¶ ȽɟɘɘɌ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɘɑəɨɤɑ əɟɗɫ, 
ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ əɑ ȺɞɖɜɧɎɌɞɨ Ȼɚɓɔɢɔɪ ɔ 

ɟɐɌɗɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ. 

5.23.  An Order  is dee med execut ed once the 

corre sponding  record appears in t he Server Log-

Ⱥɜɐɑɜ ɝɣɔɞɌɑɞɝɫ ɔɝɛɚɗəɑəəɧɘ ɛɚɝɗɑ ɛɚɫɎɗɑəɔɫ 

ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ. 
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Fil e. 

5.24.  All  Pending O rders a nd òIf-Doneó Orders  are 

execu ted by th e Comp any at  the stat ed pri ce or at  
the price ava ilable  at t he moment  of execution.  
The price at whi ch the order is e xecut ed may  
differ  from  the Ord er Le vel. 

Ȯɝɑ Ⱥɞɗɚɒɑəəɧɑ ȺɜɐɑɜɌ ɔ ȺɜɐɑɜɌ çIf-Doneè ɔɝɛɚɗəɫɪɞɝɫ 

ȶɚɘɛɌəɔɑɕ ɛɚ ɓɌɫɎɗɑəəɚɕ ɢɑəɑ ɗɔɍɚ ɛɚ ɢɑəɑ, ɐɚɝɞɟɛəɚɕ 
əɌ ɘɚɘɑəɞ ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɌ, ɛɜɔ ɩɞɚɘ ɢɑəɌ 
ɔɝɛɚɗəɑəɔɫ ɘɚɒɑɞ ɚɞɗɔɣɌɞɨɝɫ ɚɞ ɟɜɚɎəɫ ȺɜɐɑɜɌ. 

5.25.  If the o rd er level of a  Pending Order  or  òIf-
Doneó order falls with in a Pr ice Gap at market  
opening or in the Q uotes Fl ow, the  order will be 

fil led by the Compa ny at  the stated  pr ice or the 
price  available at the mom ent of  executi on. T he 
price  at wh ich the  Order is executed  may differ 
from  the stated price  

ȱɝɗɔ ɟɜɚɎɑəɨ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔɗɔ ȺɜɐɑɜɌ çIf -Doneè 
ɛɚɛɌɐɌɑɞ Ɏ ɢɑəɚɎɚɕ ɜɌɓɜɧɎ əɌ ɚɞɖɜɧɞɔɔ ɜɧəɖɌ ɔɗɔ Ɏ 
ɛɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ, ȺɜɐɑɜɌ ɔɝɛɚɗəɫɪɞɝɫ ȶɚɘɛɌəɔɑɕ ɛɚ 

ɓɌɫɎɗɑəəɚɕ ɢɑəɑ ɗɔɍɚ ɛɚ ɢɑəɑ, ɐɚɝɞɟɛəɚɕ əɌ ɘɚɘɑəɞ 
ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɌ. ɂɑəɌ ɔɝɛɚɗəɑəɔɫ ɘɚɒɑɞ ɚɞɗɔɣɌɞɨɝɫ 
ɚɞ ɟɜɚɎəɫ ȺɜɐɑɜɌ. 

6.  St op Out  Ȼɜɔəɟɐɔɞɑɗɨəɚɑ ɓɌɖɜɧɞɔɑ ɛɚɓɔɢɔɕ ð Stop  Out  

6.1.  The Company  reserves the rig ht to  close the 
Cl ientõs Open Posit ions w itho ut the consent of  the 

Cl ient or any pr ior notificati on if the Cl ientõs 
Margin level fal ls below  the Stop  Out le vel. Stop 
Out  levels are indi cated on the Companyõs si te in 
the òContract Specif icationó section.  

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ əɌ ɛɜɔəɟɐɔɞɑɗɨəɚɑ ɓɌɖɜɧɞɔɑ 
ɚɞɖɜɧɞɧɡ ɛɚɓɔɢɔɕ ȶɗɔɑəɞɌ ɍɑɓ ɝɚɏɗɌɝɔɫ ɔ ɖɌɖɚɏɚ-ɗɔɍɚ 

ɛɜɑɐɎɌɜɔɞɑɗɨəɚɏɚ ɟɎɑɐɚɘɗɑəɔɫ, ɑɝɗɔ ȿɜɚɎɑəɨ ɘɌɜɒɔ 
ɚɛɟɝɞɔɞɝɫ əɔɒɑ ɟɜɚɎəɫ Stop Out.  ȿɜɚɎɑəɨ Stop Out 
ɟɖɌɓɌə əɌ ȴəɞɑɜəɑɞ-ɝɌɕɞɑ ȶɚɘɛɌəɔɔ Ɏ ɜɌɓɐɑɗɑ 
çȽɛɑɢɔɠɔɖɌɢɔɔ ɖɚəɞɜɌɖɞɚɎè. 

6.2.  The Margin Le vel is monitored by  the Server. In 
the eve nt that  the condit ions  of clause  6.1. are 
fulfi l led,  the Server will generate an  Mandate  to 

forcefully  close a posit ion (Stop Out ). A St op Out  
is ex ecu ted by th e ma rket Q uote in the order  of 
prio r ity in the  Queue  of Client Mandate s. The 
Cl ient agrees that  the  pr ice at wh ich the Order is 

execu ted m ay be differ ent  from the Quote  at 
whi ch the Stop  Out  Order  was generated . 

ȿɜɚɎɑəɨ ɘɌɜɒɔ ɖɚəɞɜɚɗɔɜɟɑɞɝɫ ȽɑɜɎɑɜɚɘ, ɖɚɞɚɜɧɕ, ɛɜɔ 
ɎɚɓəɔɖəɚɎɑəɔɔ ɚɍɝɞɚɫɞɑɗɨɝɞɎ, ɚɛɔɝɌəəɧɡ Ɏ ɛ.6.1 , 
ɏɑəɑɜɔɜɟɑɞ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ɛɜɔəɟɐɔɞɑɗɨəɚɑ ȳɌɖɜɧɞɔɑ 

Ȼɚɓɔɢɔɔ (Stop Ou t).  Stop Out ɔɝɛɚɗəɫɑɞɝɫ ɛɚ ɜɧəɚɣəɚɕ 
ɖɚɞɔɜɚɎɖɑ Ɏ ɛɚɜɫɐɖɑ ɚɍɥɑɕ ɚɣɑɜɑɐɔ ɝ ɜɌɝɛɚɜɫɒɑəɔɫɘɔ 
ȶɗɔɑəɞɚɎ. ȶɗɔɑəɞ ɝɚɏɗɌɤɌɑɞɝɫ ɝ ɞɑɘ, ɣɞɚ ɢɑəɌ 
ɔɝɛɚɗəɑəɔɫ ɘɚɒɑɞ ɚɞɗɔɣɌɞɨɝɫ ɚɞ ɖɚɞɔɜɚɎɖɔ, ɛɜɔ ɖɚɞɚɜɚɕ 

ɍɧɗɚ ɝɏɑəɑɜɔɜɚɎɌəɚ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ Stop Out.  

6.3.  The current state of the Clientõs Trading Account 

is controlled by the Server via the Trading 
Platform, which automatically closes client Open 
Positions without giving prior notice to the Client 
if the Margin Level decreases to 25% or 35% or 

50%, depending on the type  of the account  
((Balance + Floating Prof it ð Floating Loss ) / 
Margin*100 % Ò 20%/35%/50%), or in case of 
failure to comply with the Margin Level 

requirements set out in clause 2.29 (hereinafter 
ôStop out õ) 

Ⱦɑɖɟɥɑɑ ɝɚɝɞɚɫəɔɑ ȾɚɜɏɚɎɚɏɚ ɝɣɑɞɌ ȶɗɔɑəɞɌ 

ɖɚəɞɜɚɗɔɜɟɑɞɝɫ ȽɑɜɎɑɜɚɘ ɛɚɝɜɑɐɝɞɎɚɘ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ, ɖɚɞɚɜɌɫ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɓɌɖɜɧɎɌɑɞ 
ɖɗɔɑəɞɝɖɔɑ Ⱥɞɖɜɧɞɧɑ ɛɚɓɔɢɔɔ ɍɑɓ ɛɜɑɐɎɌɜɔɞɑɗɨəɚɏɚ 
ɟɎɑɐɚɘɗɑəɔɫ ȶɗɔɑəɞɌ, ɑɝɗɔ ȿɜɚɎɑəɨ ɘɌɜɒɔ ɝəɔɒɌɑɞɝɫ ɐɚ 

20% ɔɗɔ 35% ɔɗɔ 50%, Ɏ ɓɌɎɔɝɔɘɚɝɞɔ ɚɞ ɞɔɛɌ ɝɣɑɞɌ 
((ȭɌɗɌəɝ + ȻɗɌɎɌɪɥɌɫ ɛɜɔɍɧɗɨ - ȻɗɌɎɌɪɥɔɑ ɟɍɧɞɖɔ) /  
ȸɌɜɒɌ*100% Ò 20%/35%/50%), ɔɗɔ Ɏ ɝɗɟɣɌɑ 
əɑɝɚɍɗɪɐɑəɔɫ ɞɜɑɍɚɎɌəɔɕ ɛɚɐɐɑɜɒɖɔ ȿɜɚɎəɫ ɘɌɜɒɔ, 

ɝɚɏɗɌɝəɚ ɛ. 2.29 (ɐɌɗɑɑ - çStop out è). 

6.4.  Should the  Client ha ve several  Open Posit ions, 

the fi rst  posit ion to  be plac ed in the Queue  for 
in voluntary  closure is the pos ition w ith the  
highes t Floating  Loss.  

Ȼɜɔ əɌɗɔɣɔɔ ɟ ȶɗɔɑəɞɌ əɑɝɖɚɗɨɖɔɡ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ 

ɛɑɜɎɚɕ ɛɚɘɑɥɌɑɞɝɫ Ɏ ɚɣɑɜɑɐɨ əɌ ɛɜɔəɟɐɔɞɑɗɨəɚɑ 
ɓɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɫ ɝ əɌɔɍɚɗɨɤɔɘɔ ȻɗɌɎɌɪɥɔɘɔ 
ɟɍɧɞɖɌɘɔ. 

6.5.  Should the  executi on of  Stop  Ou t result  in 
negati ve Equi ty on the Cl ientõs Trading Account,  
there shall  be comp ensation m ade to br in g the 
Equi ty to $0.  

ȱɝɗɔ ɛɜɔəɟɐɔɞɑɗɨəɚɑ ȳɌɖɜɧɞɔɑ ɛɚɝɗɑɐəɑɕ Ȼɚɓɔɢɔɔ 
ɛɜɔɎɑɗɚ ɖ ɚɞɜɔɢɌɞɑɗɨəɚɘɟ ȭɌɗɌəɝɟ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ, ɞɚ 
əɌ ȾɚɜɏɚɎɧɕ Ƚɣɑɞ ȶɗɔɑəɞɌ əɌɣɔɝɗɫɑɞɝɫ ɖɚɘɛɑəɝɌɢɔɫ, ɓɌ 
ɝɣɑɞ ɖɚɞɚɜɚɕ ȭɌɗɌəɝ  əɌ ɝɣɑɞɑ ɐɚɎɚɐɔɞɝɫ ɐɚ əɟɗɫ. 

6.6.  Should the  executi on of  Stop  Ou t result  in a 
negati ve Bala nce on the  Clie nt's T radi ng Account  
and there are  cred it funds on this T rading  
Account, the Compa ny shall  have  the ri ght to 

bri ng the negati ve Bala nce to  0 at the expense of  

the credit.  

ȱɝɗɔ ɛɜɔəɟɐɔɞɑɗɨəɚɑ ȳɌɖɜɧɞɔɑ ɛɜɔɎɑɗɚ ɖ 
ɚɞɜɔɢɌɞɑɗɨəɚɘɟ ȭɌɗɌəɝɟ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ, ɛɜɔ ɩɞɚɘ ɛɚ 
Ƚɣɑɞɟ ɔɘɑɑɞɝɫ ɖɜɑɐɔɞəɧɕ ɗɔɘɔɞ, ɞɚ ȶɚɘɛɌəɔɫ ɔɘɑɑɞ 
ɛɜɌɎɚ ɐɚɎɑɝɞɔ ɚɞɜɔɢɌɞɑɗɨəɧɕ ȭɌɗɌəɝ ɐɚ əɟɗɫ ɓɌ ɝɣɑɞ 

ɖɜɑɐɔɞəɧɡ ɝɜɑɐɝɞɎ. 

6.7.  The Company  shall have  the ri ght  to  forceful ly 
close any  Open Posit ions of  the Client  with out  
prior notificati on s hould it  be r equ ired when 
handling a Dispute in accordance w ith  clause 9 

hereof . 

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ əɌ ɛɜɔəɟɐɔɞɑɗɨəɚɑ ȳɌɖɜɧɞɔɑ 
ɗɪɍɧɡ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ȶɗɔɑəɞɌ ɍɑɓ ɝɚɏɗɌɝɔɫ ɔ 
ɖɌɖɚɏɚ-ɗɔɍɚ ɛɜɑɐɎɌɜɔɞɑɗɨəɚɏɚ ɟɎɑɐɚɘɗɑəɔɫ Ɏ ɛɜɚɢɑɝɝɑ 
ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ 

ɜɌɓɐɑɗɚɘ 9 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ. 

7.  Comm unic ations  
 

ȶɚɘɘɟəɔɖɌɢɔɔ 

7.1.  The terms for the exchange of notifications 
between the Client and the Company are set forth  
in the Terms.  

ȻɜɌɎɔɗɌ ɖɚɘɘɟəɔɖɌɢɔɔ ɘɑɒɐɟ ȶɗɔɑəɞɚɘ ɔ ȶɚɘɛɌəɔɑɕ 
ɚɛɜɑɐɑɗɑəɧ Ɏ ȿɝɗɚɎɔɫɡ. 
 

7.2.  Special terms for giving Instructions and Orders 
by phone  

Ⱥɝɚɍɑəəɚɝɞɔ ɛɚɐɌɣɔ ȴəɝɞɜɟɖɢɔɕ ɔ ȺɜɐɑɜɚɎ ɛɚ ɞɑɗɑɠɚəɟ 

7.2.1.  The main mean of com munication for the 

purposes of giving  Instructions and Orders to 
the Company  shall be the Trading Platform . 

ȺɝəɚɎəɧɘ ɝɛɚɝɚɍɚɘ ɛɚɐɌɣɔ ȶɗɔɑəɞɚɘ ȴəɝɞɜɟɖɢɔɕ ɔ 

ȺɜɐɑɜɚɎ Ɏ ȶɚɘɛɌəɔɪ ɫɎɗɫɑɞɝɫ ȾɚɜɏɚɎɌɫ ȻɗɌɞɠɚɜɘɌ. 

7.2.2.  In case of any technical deficiencies of the 

int ernet communication channel and/ or any 
software the Client for the purposes of giving  
Instructions and/or Orders to the Company  

Ȯ ɝɗɟɣɌɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɞɑɡəɔɣɑɝɖɚɏɚ ɝɍɚɫ ɔəɞɑɜəɑɞ- 

ɖɌəɌɗɚɎ ɝɎɫɓɔ ɔ/ɔɗɔ ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȶɗɔɑəɞ 
Ɏ ɢɑɗɫɡ ɛɚɐɌɣɔ ȴəɝɞɜɟɖɢɔɕ ɔ ȺɜɐɑɜɚɎ Ɏ ȶɚɘɛɌəɔɪ 
ɘɚɒɑɞ ɎɚɝɛɚɗɨɓɚɎɌɞɨɝɫ ɞɑɗɑɠɚəəɚɕ ɝɎɫɓɨɪ, ɝ ɟɣɑɞɚɘ 
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may use the phone with the restrictions 
provided for in these Regulations . 

ɚɏɜɌəɔɣɑəɔɕ, ɟɝɞɌəɚɎɗɑəəɧɡ əɌɝɞɚɫɥɔɘ ȼɑɏɗɌɘɑəɞɚɘ. 

7.2.3.  The p hone number through which the Client 
may give  Instructions and/or Orders is sent 
to t he Client by the Company via email on 
opening an account.  

ȹɚɘɑɜ ɞɑɗɑɠɚəɌ, ɛɚ ɖɚɞɚɜɚɘɟ ɘɚɏɟɞ əɌɛɜɌɎɗɫɞɨɝɫ 
ȴəɝɞɜɟɖɢɔɔ ɔ/ɔɗɔ ȺɜɐɑɜɌ ȶɗɔɑəɞɌ əɌɛɜɌɎɗɫɑɞɝɫ 
ȶɚɘɛɌəɔɑɕ ȶɗɔɑəɞɟ ɛɚ ɩɗɑɖɞɜɚəəɚɕ ɛɚɣɞɑ ɛɜɔ ɚɞɖɜɧɞɔɔ 
ɝɣɑɞɌ. 

7.2.4.  A telephone connection may be used:  
a) by any Client for closing current  positions 
and/or placin g Stop Loss and/or Take Profit 

Orders, to receive information about the 
current market price - for each Client ; 
b) for opening a position in a volume greater 
than 5 lots for each Client or for open ing a 

position in any volume for Clients with 
deposits of more than USD 10,000.  

ȾɑɗɑɠɚəəɌɫ ɝɎɫɓɨ ɘɚɒɑɞ ɍɧɞɨ ɔɝɛɚɗɨɓɚɎɌəɌ: 
a) əɌ ɓɌɖɜɧɞɔɑ ɔɘɑɪɥɔɡɝɫ ɛɚɓɔɢɔɕ ɔ/ɔɗɔ ɟɝɞɌəɚɎɖɟ 
Ƚɞɚɛ ȷɚɝɝ ɔ/ɔɗɔ Ⱦɑɕɖ Ȼɜɚɠɔɞ ȺɜɐɑɜɚɎ; ɐɗɫ ɛɚɗɟɣɑəɔɫ 

ɔəɠɚɜɘɌɢɔɔ ɛɚ ɞɑɖɟɥɑɘɟ ɟɜɚɎəɪ ɜɧəɚɣəɚɕ ɢɑəɧ - ɐɗɫ 
Ɏɝɑɡ ȶɗɔɑəɞɚɎ. 
b) əɌ ɚɞɖɜɧɞɔɑ ɛɚɓɔɢɔɔ ð ɞɚɗɨɖɚ ɐɗɫ ɚɞɖɜɧɞɔɫ ɛɚɓɔɢɔɕ 
ɚɞ 5 ɗɚɞɚɎ (500 000 ɑɐɔəɔɢ ɍɌɓɚɎɚɕ ɎɌɗɪɞɧ) ɐɗɫ 

ȶɗɔɑəɞɚɎ ɝ ɗɪɍɧɘ ɐɑɛɚɓɔɞɚɘ ɔɗɔ ɐɗɫ ɚɞɖɜɧɞɔɫ ɛɚɓɔɢɔɕ 
ɗɪɍɚɏɚ ɚɍɦɑɘɌ ɐɗɫ ȶɗɔɑəɞɚɎ ɝ ɐɑɛɚɓɔɞɚɘ ɚɞ 10 000 
ɐɚɗɗɌɜɚɎ ȽɄȬ ɔ Ɏɧɤɑ. 

7.2.5.  Client authorization : 
a) As soon as the connection is established , 
the Client communicates to the Company  its 
full name, login, and telephone  password;  

b) In case of successful authorization, the 
Client will receive confirmation from the 
Company  that the Client has been 
authorized; otherwise, any communication 

from the Client will not be accepted.  

ȬɎɞɚɜɔɓɌɢɔɫ ȶɗɔɑəɞɌ: 
a) Ȼɚɝɗɑ ɟɝɞɌəɚɎɗɑəɔɫ ɝɎɫɓɔ ȶɗɔɑəɞ ɝɚɚɍɥɌɑɞ ȶɚɘɛɌəɔɔ 
ɀɌɘɔɗɔɪ, ȴɘɫ, ɗɚɏɔə, ɞɑɗɑɠɚəəɧɕ ɛɌɜɚɗɨ; 
b) ȶɚɘɛɌəɔɫ ɛɜɚɔɓɎɚɐɔɞ ɔɐɑəɞɔɠɔɖɌɢɔɪ ɗɚɏɔəɌ ɔ 

ɛɌɜɚɗɫ, ɛɚɝɗɑ ɣɑɏɚ ɛɚɐɞɎɑɜɒɐɌɑɞ Ɏɚɓɘɚɒəɚɝɞɨ 
ɛɜɚɎɑɐɑəɔɫ ɚɛɑɜɌɢɔɔ, Ɏ ɝɗɟɣɌɑ ɟɝɛɑɤəɚɕ ɌɎɞɚɜɔɓɌɢɔɔ, Ɏ 
ɛɜɚɞɔɎəɚɘ ɝɗɟɣɌɑ ɓɌɛɜɚɝ ȶɗɔɑəɞɌ ɚɞɖɗɚəɫɑɞɝɫ. 

7.2.6.  Closing position : 
a) The Cl ient names the position ticker, 

volume, currency pair and asks the price;  
b) When the price is communicated, the 
Client should immediately make a decision to 
close a position or withdraw from the Trading 

Operation . 
c) The executed Trading Operation  should be 
confirmed by the Company  to the Client.  

ȳɌɖɜɧɞɔɑ ɛɚɓɔɢɔɔ. 
a) ȶɗɔɑəɞ əɌɓɧɎɌɑɞ ɞɔɖɑɜ ɛɚɓɔɢɔɔ, ɚɍɦɑɘ, ɎɌɗɪɞəɟɪ 

ɛɌɜɟ, ɓɌɛɜɌɤɔɎɌɑɞ ɢɑəɟ; 
b) Ȼɚɝɗɑ ɛɚɗɟɣɑəɔɫ ɢɑəɧ ɚɞ ȶɚɘɛɌəɔɔ, ȶɗɔɑəɞ ɐɚɗɒɑə 
əɑɘɑɐɗɑəəɚ ɛɜɔəɫɞɨ ɜɑɤɑəɔɑ əɌ ɓɌɖɜɧɞɔɔ ɛɚɓɔɢɔɔ ɔɗɔ 
ɚɞɖɌɓɌɞɨɝɫ ɚɞ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ; 

c) ȶɗɔɑəɞ ɛɚɗɟɣɌɑɞ ɛɚɐɞɎɑɜɒɐɑəɔɑ ɚɞ ȶɚɘɛɌəɔɔ ɚ 
ɛɜɚɎɑɐɑəəɚɕ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ. 

7.2.7.  Opening position : 

a) The Client asks the Company  the price of 
the Financial Instrument and communicates 
the volume of the Trading Operation ; 

b) the Company  informs the Client about the 
current Bid/Ask prices of the Financial 
Instrument;  
c) The Client gives an Order to sell or to buy 

the Financial Instrument, communicating 
the name of the instrument, the number of 
Lots and the price;  
d) the Company  confirms that the Order has 

been executed and communicates the 
Financial Instrument subject  of such Trading 
Operation , number of Lots, the price, and 
ticker;  

e) In case of any changes in the price before 
the Client gives an Order, the Company  may 
propose to the Client a new price, and the 
Client may either accept such new price or 

refuse to enter into the Trading Operation ; 
f) The Trading Operation  shall be considered 
executed as from the moment when the 
Client says òBuy/Selló. 

Ⱥɞɖɜɧɞɔɑ ɛɚɓɔɢɔɔ. 

a) ȶɗɔɑəɞ ɓɌɛɜɌɤɔɎɌɑɞ ɟ ȶɚɘɛɌəɔɔ ɢɑəɟ ɀɔəɌəɝɚɎɚɏɚ 
ȴəɝɞɜɟɘɑəɞɌ ɔ əɌɓɧɎɌɑɞ ɚɍɦɑɘ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ; 
b) ȶɚɘɛɌəɔɫ əɌɓɧɎɌɑɞ ɞɑɖɟɥɔɑ ɢɑəɧ ȭɔɐ/Ȭɝɖ ɛɚ 

ɐɌəəɚɘɟ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ; 
c) ȶɗɔɑəɞ ɛɚɐɌɑɞ Ⱥɜɐɑɜ ɛɚ ɛɚɖɟɛɖɟ ɔɗɔ ɛɜɚɐɌɒɟ 
ɀɔəɌəɝɚɎɚɏɚ ȴəɝɞɜɟɘɑəɞɌ, əɌɓɎɌɎ ɀɔəɌəɝɚɎɧɕ 
ȴəɝɞɜɟɘɑəɞ, ɖɚɗɔɣɑɝɞɎɚ ȷɚɞɚɎ, ɢɑəɌ; 

d) ȶɚɘɛɌəɔɫ ɛɚɐɞɎɑɜɒɐɌɑɞ ɔɝɛɚɗəɑəɔɑ ȺɜɐɑɜɌ ɔ 
əɌɓɧɎɌɑɞ ɀɔəɌəɝɚɎɧɕ ȴəɝɞɜɟɘɑəɞ, ɫɎɔɎɤɔɕɝɫ 
ɛɜɑɐɘɑɞɚɘ ɞɌɖɚɕ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ, ɖɚɗɔɣɑɝɞɎɚ ȷɚɞɚɎ, 
ɢɑəɟ, ɞɔɖɑɜ ɛɚɓɔɢɔɔ; 

e) Ȯ ɝɗɟɣɌɑ ɔɓɘɑəɑəɔɫ ɢɑəɧ ɐɚ ɛɚɐɌɣɔ ȶɗɔɑəɞɚɘ ȺɜɐɑɜɌ, 
ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɛɜɑɐɗɚɒɔɞɨ ȶɗɔɑəɞɟ ɐɜɟɏɟɪ ɢɑəɟ, Ɍ 
ȶɗɔɑəɞ ɘɚɒɑɞ ɗɔɍɚ ɛɜɔəɫɞɨ əɚɎɟɪ ɢɑəɟ, ɗɔɍɚ ɚɞɖɌɓɌɞɨɝɫ 
ɚɞ ɝɚɎɑɜɤɑəɔɫ ȾɚɜɏɚɎɚɕ ȺɛɑɜɌɢɔɔ; 

f) ȾɚɜɏɚɎɌɫ ȺɛɑɜɌɢɔɫ ɍɟɐɑɞ ɝɣɔɞɌɞɨɝɫ ɔɝɛɚɗəɑəəɚɕ ɝ 
ɘɚɘɑəɞɌ ɛɜɚɔɓəɑɝɑəɔɫ ȶɗɔɑəɞɚɘ çȻɚɖɟɛɌɪ/ȻɜɚɐɌɪè. 

7.2.8.  Placing Pending Orders : 
a) The Client names the Financial 
Instrument, volume, type of Pending Order 

and price of placing the Order;  
b) the Company  confirms that the Order has 
been placed, communicates the name of the 
Financial Instrument, number of Lots, price 

and ticker;  
c) The Order shall be considered accepted by 
the Company  when the Client confirms 
placing the Pending Order.  

ȿɝɞɌəɚɎɖɌ Ⱥɞɗɚɒɑəəɧɡ ȺɜɐɑɜɚɎ: 
a) ȶɗɔɑəɞ əɌɓɧɎɌɑɞ ɀɔəɌəɝɚɎɧɕ ȴəɝɞɜɟɘɑəɞ, ɚɍɦɑɘ, ɞɔɛ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ ɟɖɌɓɧɎɌɑɞ ɢɑəɟ ɟɝɞɌəɚɎɖɔ 

ȺɜɐɑɜɌ; 
b) ȶɚɘɛɌəɔɫ ɛɚɐɞɎɑɜɒɐɌɑɞ ɟɝɞɌəɚɎɖɟ Ⱥɞɗɚɒɑəəɚɏɚ 
ȺɜɐɑɜɌ, ɀɔəɌəɝɚɎɧɕ ȴəɝɞɜɟɘɑəɞ, ɖɚɗɔɣɑɝɞɎɚ ȷɚɞɚɎ, 
ɢɑəɌ, ɞɔɖɑɜ ɛɚɓɔɢɔɔ; 

c) Ⱥɜɐɑɜ ɍɟɐɑɞ ɝɣɔɞɌɞɨɝɫ ɛɜɔəɫɞɧɘ ɖ ɔɝɛɚɗəɑəɔɪ ɝ 
ɘɚɘɑəɞɌ ɛɚɐɞɎɑɜɒɐɑəɔɫ ȶɚɘɛɌəɔɑɕ ɟɝɞɌəɚɎɖɔ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ. 

7.2.9.  If during the process of opening/closing a 
position the Client does not make a decision 
after having received prices, or has made a 

quotes request and receives confirmation 

ȱɝɗɔ ȶɗɔɑəɞ, ɛɜɔ ɚɞɖɜɧɞɔɔ/ɓɌɖɜɧɞɔɔ ɛɚɓɔɢɔɔ əɑ 
ɛɜɔəɔɘɌɑɞ ɜɑɤɑəɔɫ ɛɚɝɗɑ ɛɚɗɟɣɑəɔɫ ɢɑəɧ, ɚɞɐɌɎ 
əɑɚɍɡɚɐɔɘɧɑ ɜɌɝɛɚɜɫɒɑəɔɫ ɔ ɛɚɗɟɣɔɎ ɛɚɐɞɎɑɜɒɐɑəɔɑ 

ȶɚɘɛɌəɔɔ, ɐɑɗɌɑɞ ɛɌɟɓɟ (8-10 ɝɑɖ.), ȶɚɘɛɌəɔɫ ɔɘɑɑɞ 
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from the Company  but has kept silent for 8 -
10 seconds, the Company  has the right to  
hang up.  

ɛɜɌɎɚ ɛɜɑɖɜɌɞɔɞɨ ɜɌɓɏɚɎɚɜ. 

8.  Di spute  Resolution  ȿɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜɚɎ 

Complaint Pr ocedure  Ⱥɠɚɜɘɗɑəɔɑ ɛɜɑɞɑəɓɔɔ 

8.1.  Should a ny Dis pute ar ise where the Cli ent 
reasonably  believes that  the Compa ny, as a re sult 
of any acti on or fai lure to act, breaches one or 

more ter ms of t hese Regulations , the Cl ient shall 
have the  rig ht to lodge  a complaint w ith  the 
Compa ny. Comp laints sh ould be received by the 
Compa ny with in 24 hours  of the grievan ce 

ari sing.  

ȱɝɗɔ ȶɗɔɑəɞ ɝɣɔɞɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɖɌɖɚɏɚ-

ɗɔɍɚ ɝɎɚɑɏɚ ɐɑɕɝɞɎɔɫ ɔɗɔ ɍɑɓɐɑɕɝɞɎɔɫ əɌɜɟɤɌɑɞ ɚɐɔə ɔɗɔ 

ɍɚɗɑɑ ɛɟəɖɞɚɎ əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ, ȶɗɔɑəɞ ɔɘɑɑɞ 

ɛɜɌɎɚ ɛɜɑɐɦɫɎɔɞɨ ȶɚɘɛɌəɔɔ ɛɜɑɞɑəɓɔɪ. Ȼɜɑɞɑəɓɔɔ 
ɛɜɔəɔɘɌɪɞɝɫ Ɏ ɞɑɣɑəɔɑ 24 ɣɌɝɚɎ ɝ ɘɚɘɑəɞɌ 
ɎɚɓəɔɖəɚɎɑəɔɫ ɚɝəɚɎɌəɔɕ ɐɗɫ ɔɡ ɛɜɑɐɦɫɎɗɑəɔɫ. 

8.2.  To fi le any comp laint,  the Client sh ould  complete 
the st anda rd form  in  Pr ivate Office  Service or 
send duly completed form to official Companyõs e-

mail  A new complaint  is as signed  wit h a  unique  
nu mber  (TID) and the Client  will  be advi sed of the 
complaint status via e mail. All co mplaints fi led 
through a ny other method (forum,  teleph one,  fax,  

etc.) will  not  be tak en under  conside ration.  When 
th e Cl ient r eceives an e mail  concern ing the 
compla int, the uni que identif icati on number  (TID) 

and  subject  of the ema il should be sa ved and 
used for  any fu ture corre sponde nce. All 
subsequent correspondence should be provided 
by Private Office Service or e -mail . 

Ȱɗɫ ɛɜɑɐɦɫɎɗɑəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞ ɐɚɗɒɑə ɓɌɛɚɗəɔɞɨ 
ɝɞɌəɐɌɜɞəɟɪ ɠɚɜɘɟ Ɏ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘ ɜɌɓɐɑɗɑ ȷɔɣəɚɏɚ 
ɖɌɍɔəɑɞɌ (ɐɚɝɞɟɛəɚ ɐɗɫ ɠɔɓɔɣɑɝɖɔɡ ɗɔɢ) ɔɗɔ əɌɛɜɌɎɔɞɨ 

əɌɐɗɑɒɌɥɔɘ ɚɍɜɌɓɚɘ ɝɚɝɞɌɎɗɑəəɟɪ ɛɜɑɞɑəɓɔɪ əɌ 
ɚɠɔɢɔɌɗɨəɧɕ Ɍɐɜɑɝ ɩɗɑɖɞɜɚəəɚɕ ɛɚɣɞɧ ȶɚɘɛɌəɔɔ.  Ȼɚ 
ɛɚɗɟɣɑəɔɔ ɛɜɑɞɑəɓɔɔ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɛɜɔɝɎɌɔɎɌɑɞɝɫ 
ɟəɔɖɌɗɨəɧɕ əɚɘɑɜ (ID). Ȼɜɑɞɑəɓɔɔ, ɛɚɐɌəəɧɑ ɔəɧɘ 

ɝɛɚɝɚɍɚɘ (Ɏ ɠɚɜɟɘɑ, ɛɚ ɞɑɗɑɠɚəɟ, ɠɌɖɝɟ ɔ ɞ.ɐ.), ɖ 
ɜɌɝɝɘɚɞɜɑəɔɪ əɑ ɛɜɔəɔɘɌɪɞɝɫ. ȻɚɝɗɑɐɟɪɥɌɫ ɛɑɜɑɛɔɝɖɌ 
Ɏ ɜɌɘɖɌɡ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ Ɏɑɐɑɞɝɫ ɞɌɖɒɑ Ɏ 

ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘ ɜɌɓɐɑɗɑ ȷɔɣəɚɏɚ ȶɌɍɔəɑɞɌ (ɐɚɝɞɟɛəɚ 
ɐɗɫ ɠɔɓɔɣɑɝɖɔɡ ɗɔɢ) ɔɗɔ ɝɜɑɐɝɞɎɌɘɔ ɩɗɑɖɞɜɚəəɚɕ 
ɛɚɣɞɚɎɚɕ ɝɔɝɞɑɘɧ. 

8.3.  A compla int  must  incl ud e: Ȼɜɑɞɑəɓɔɫ ɐɚɗɒəɌ ɝɚɐɑɜɒɌɞɨ: 

a) the Cli entõs name a nd su rname (or  company name  
if the Cli ent is  a legal entit y); 

Ɍ) ɀȴȺ/ɚɠɔɢɔɌɗɨəɚɑ əɌɔɘɑəɚɎɌəɔɑ ȶɗɔɑəɞɌ; 

b) the Cli entõs login to  the Trading P latfor m; b) ɗɚɏɔə ȶɗɔɑəɞɌ Ɏ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɑ; 

c) the date  and  ti me of the comp laintõs origin (Trading 
Platf orm  time);  

c) ɐɌɞɟ ɔ Ɏɜɑɘɫ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ (ɛɚ 
Ɏɜɑɘɑəɔ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ); 

d) Tickers of all  di sput ed pos it ions and/or P endi ng 
Orders;  

d) ɞɔɖɑɜɧ Ɏɝɑɡ ɚɝɛɌɜɔɎɌɑɘɧɡ Ȼɚɓɔɢɔɕ ɔ/ ɔɗɔ 
Ⱥɞɗɚɒɑəəɧɡ ȺɜɐɑɜɚɎ; 

e) a descr ipti on of  the Dispu te, support ed by reference  
to th ese Regulations . 
 

e) ɚɛɔɝɌəɔɑ ɝɟɞɔ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɝɚ ɝɝɧɗɖɚɕ əɌ 
ɛɟəɖɞ/ ɛɟəɖɞɧ əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ, ɖɚɞɚɜɧɑ, ɛɚ 
ɘəɑəɔɪ ȶɗɔɑəɞɌ, ɍɧɗɔ əɌɜɟɤɑəɧ ȶɚɘɛɌəɔɑɕ; 

8.4.  The comp laint must  not  incl ude: Ȼɜɑɞɑəɓɔɫ əɑ ɐɚɗɒəɌ ɝɚɐɑɜɒɌɞɨ: 

a) emotio nal descr iptio n/a pp ra isal  of the Dispute;  a) ɩɘɚɢɔɚəɌɗɨəɟɪ ɚɢɑəɖɟ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ; 

b) offensi ve language; b) ɚɝɖɚɜɍɔɞɑɗɨəɧɑ ɎɧɝɖɌɓɧɎɌəɔɫ; 

c) obsceniti es or explet ives. c) əɑəɚɜɘɌɞɔɎəɟɪ ɗɑɖɝɔɖɟ. 

8.5.  The Company  shall have  the ri ght  to  reject a 
complaint  if any of  clauses  8.1, 8.2,  8.3 and  8.4 

has been br eached. 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɗɚəɔɞɨ ɛɜɑɞɑəɓɔɪ Ɏ ɝɗɟɣɌɑ 

əɑɝɚɍɗɪɐɑəɔɫ ɟɝɗɚɎɔɕ, ɟɖɌɓɌəəɧɡ Ɏ ɛ.ɛ. 8.1,  8.2, 8.3 ɔ 

8.4  Ɏɧɤɑ. 
Server Log-File  ȷɚɏ-ɠɌɕɗ ɝɑɜɎɑɜɌ 

8.6.  The Server Log-File  shall  be t he ma in s ource of 
informat ion in  the case of  any  Di spute.  
Info rmat ion from  the Server Lo g-File  has absolute 
prio r ity over  all other a rguments in cons ideration 

of the Disput e, inclu ding the Cl ient Ter minal Log-
Fil e. 

 

Ȼɜɔ ɜɌɝɝɘɚɞɜɑəɔɔ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɚɝəɚɎəɧɘ 
ɔɝɞɚɣəɔɖɚɘ ɔəɠɚɜɘɌɢɔɔ ɫɎɗɫɑɞɝɫ ȷɚɏ-ɠɌɕɗ ȽɑɜɎɑɜɌ. 
Ȼɜɔ ɩɞɚɘ ɔəɠɚɜɘɌɢɔɫ ɔɓ ȷɚɏ-ɠɌɕɗɌ ȽɑɜɎɑɜɌ ɔɘɑɑɞ 
ɍɑɓɟɝɗɚɎəɧɕ ɛɜɔɚɜɔɞɑɞ ɛɚ ɚɞəɚɤɑəɔɪ ɖ ɐɜɟɏɔɘ 

ɌɜɏɟɘɑəɞɌɘ ɛɜɔ ɜɌɝɝɘɚɞɜɑəɔɔ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ, Ɏ ɞɚɘ 
ɣɔɝɗɑ ɔ ɛɚ ɚɞəɚɤɑəɔɪ ɖ ɔəɠɚɜɘɌɢɔɔ ɔɓ ȷɚɏ-ɠɌɕɗɌ 
ȶɗɔɑəɞɝɖɚɏɚ ȾɑɜɘɔəɌɗɌ. 

8.7.  Should th ere be  no re levant  record in  the Server 
Log-File  support ing the Cli entõs grounds for  the 
complain t, an a rgument ref erenci ng the ex istence 
of such  a record shall  be conside red in valid. 

ȺɞɝɟɞɝɞɎɔɑ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ 
ɓɌɛɔɝɔ, ɛɚɐɞɎɑɜɒɐɌɪɥɑɕ əɌɘɑɜɑəɔɑ ȶɗɔɑəɞɌ, ɫɎɗɫɑɞɝɫ 
ɚɝəɚɎɌəɔɑɘ ɐɗɫ ɛɜɔɓəɌəɔɫ əɑɐɑɕɝɞɎɔɞɑɗɨəɧɘ ɌɜɏɟɘɑəɞɌ, 
ɛɚɝɞɜɚɑəəɚɏɚ əɌ ɠɌɖɞɑ ɝɟɥɑɝɞɎɚɎɌəɔɫ ɞɌɖɚɏɚ əɌɘɑɜɑəɔɫ. 

Dispute resolution  ȿɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜɌ 

8.8.  The Company  may resolve all  Di spu tes by: 

 

ȿɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɘɚɒɑɞ ɚɝɟɥɑɝɞɎɗɫɞɨɝɫ 

ȶɚɘɛɌəɔɑɕ: 

a) crediti ng/d ebiting comp ensat ion t o/from the 
Cl ientõs Trading Accou nt, a ccompanied  by a 
corre sponding  note;  

a) Ɏ Ɏɔɐɑ ɖɚɘɛɑəɝɌɢɔɚəəɚɕ ɖɚɜɜɑɖɞɔɜɚɎɖɔ, əɌɣɔɝɗɫɑɘɚɕ 
əɌ ȾɚɜɏɚɎɧɕ Ƚɣɑɞ ȶɗɔɑəɞɌ ɔɗɔ ɝɛɔɝɧɎɌɑɘɚɕ ɝ ȾɚɜɏɚɎɚɏɚ 
ȽɣɑɞɌ ȶɗɔɑəɞɌ; 

b) reopeni ng erroneously  Closed Positions;  b) ɛɟɞɑɘ ɎɚɝɝɞɌəɚɎɗɑəɔɫ ɚɤɔɍɚɣəɚ ȳɌɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ; 

c) delet in g erroneously  Opened Positions or  plac ed 

Orders.  

c) ɛɟɞɑɘ ɟɐɌɗɑəɔɫ ɚɤɔɍɚɣəɚ Ⱥɞɖɜɧɞɧɡ Ȼɚɓɔɢɔɕ ɔɗɔ 

ɎɧɝɞɌɎɗɑəəɧɡ ȺɜɐɑɜɚɎ. 

8.9.  Dispute  resolu tion shall be  at  the sole discr et ion 
of the Co mpany, who in e ach c ase shall have the 
rig ht to c hoose one of the me thods  descr ibed in 

clause 9 of these Regulations of Trading 
Operations . 

ȿɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ əɌɡɚɐɔɞɝɫ Ɏ 
ɔɝɖɗɪɣɔɞɑɗɨəɚɕ ɖɚɘɛɑɞɑəɢɔɔ ȶɚɘɛɌəɔɔ, ɖɚɞɚɜɌɫ Ɏ 
ɖɌɒɐɚɘ ɖɚəɖɜɑɞəɚɘ ɝɗɟɣɌɑ ɎɛɜɌɎɑ ɎɧɍɜɌɞɨ ɚɐɔə ɔɓ 

ɝɛɚɝɚɍɚɎ, ɚɛɔɝɌəəɧɡ Ɏ ɜɌɓɐɑɗɑ 9 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ. 

8.10.  Disputes  not covered under these Ȯ ɝɗɟɣɌɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ, əɑ 
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Regulations of Trading Operations  shall  be 
resolved in a ccord ance with  common ma rket 
practi ce and t he Comp anyõs judgment  on a  fair  

resolution of the  Di spute.  
 

ɛɜɚɛɔɝɌəəɚɕ Ɏ əɌɝɞɚɫɥɑɘ ȼɑɏɗɌɘɑəɞɑ, ɚɖɚəɣɌɞɑɗɨəɚɑ 
ɜɑɤɑəɔɑ ɛɜɔəɔɘɌɑɞɝɫ ȶɚɘɛɌəɔɑɕ ɔɝɡɚɐɫ ɔɓ 
ɚɍɥɑɛɜɔəɫɞɚɕ ɜɧəɚɣəɚɕ ɛɜɌɖɞɔɖɔ ɔ ɝɎɚɔɡ 

ɛɜɑɐɝɞɌɎɗɑəɔɕ ɚ ɝɛɜɌɎɑɐɗɔɎɚɘ ɟɜɑɏɟɗɔɜɚɎɌəɔɔ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ. 

8.11.  Shou ld the Quotes Flow  be inter rupt ed due 

to soft ware a nd/or hardware  failure, all d ecis ions 
in re spect of the Dispute shall be made  based  on 
synchroniz ed Quotes in accordance with  clause 
2.20  of t hese Regulations . 

 

Ȯ ɝɗɟɣɌɑ ɞɑɡəɚɗɚɏɔɣɑɝɖɚɏɚ ɜɌɓɜɧɎɌ Ɏ Ȼɚɞɚɖɑ ɖɚɞɔɜɚɎɚɖ, 

ɎɧɓɎɌəəɚɏɚ ɝɍɚɑɘ ɌɛɛɌɜɌɞəɧɡ ɝɜɑɐɝɞɎ ɔ/ɔɗɔ 
ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ, ɛɜɔ ɟɜɑɏɟɗɔɜɚɎɌəɔɔ ɝɛɚɜəɧɡ 
ɝɔɞɟɌɢɔɕ Ɏɚ ɎəɔɘɌəɔɑ ɛɜɔəɔɘɌɪɞɝɫ ɖɚɞɔɜɚɎɖɔ, 
ɝɔəɡɜɚəɔɓɔɜɚɎɌəəɧɑ ɝɚɏɗɌɝəɚ ɛ. 2.20  ɐɌəəɚɏɚ 

ȼɑɏɗɌɘɑəɞɌ. 

8.12.  The Company  shall not  be liable to the Cl ient 
if, for a ny reason, the Cl ient has  receiv ed less  

profit th an the Client  had hop ed for or  has  
inc u rr ed a  loss  as a re sult of an un completed  
act ion whi ch the Client had inten ded to  comp lete. 

ȱɝɗɔ ȶɗɔɑəɞ ɔɘɑɗ əɌɘɑɜɑəɔɑ ɝɚɎɑɜɤɔɞɨ ɖɌɖɚɑ-ɞɚ 
ɐɑɕɝɞɎɔɑ, əɚ əɑ ɝɚɎɑɜɤɔɗ ɑɏɚ ɛɚ ɖɌɖɚɕ- ɗɔɍɚ ɛɜɔɣɔəɑ, 

ȶɚɘɛɌəɔɫ əɑ ɎɚɓɘɑɥɌɑɞ ȶɗɔɑəɞɟ əɑɐɚɛɚɗɟɣɑəəɟɪ Ɏ 
ɜɑɓɟɗɨɞɌɞɑ ɩɞɚɏɚ ɛɜɔɍɧɗɨ ɔɗɔ ɛɚəɑɝɑəəɧɑ Ɏ ɜɑɓɟɗɨɞɌɞɑ 
ɩɞɚɏɚ ɟɍɧɞɖɔ. 

8.13.  The Company shall  not  indemni fy the Cl ient 
for any cir cumst antial or n on-pecunia ry dama ge 
(emotional  dist ress etc.). 

ȶɚɘɛɌəɔɫ əɑ ɎɚɓɘɑɥɌɑɞ ȶɗɔɑəɞɟ ɖɚɝɎɑəəɧɕ ɔɗɔ 
əɑɘɌɞɑɜɔɌɗɨəɧɕ ɟɥɑɜɍ (Ɏ ɞ.ɣ. ɘɚɜɌɗɨəɧɕ ɟɥɑɜɍ ɔ ɞ.ɐ.). 
 

8.14.  The Compliance  Depar tment  shall  consider 

Cl ientõs complaint as so on as  reasonab ly 
practic able . Ass ignment of unique ID for 
complai nt is a confirmation of acceptance of it.  

But in a ny case, within ten  Business  Days after 
the grievance  has  ar isen. The Cl ient wi ll r eceive a 
confi rmat ion ema il generat ed by the au tomat ic 
ma il tracki ng system.  In  some sit uations, the  

comp laint cons iderati on process  may be 
extended.  

ȶɚɘɛɌəɔɫ ɜɌɝɝɘɌɞɜɔɎɌɑɞ ɛɜɑɞɑəɓɔɪ ȶɗɔɑəɞɌ ɔ Ɏɧəɚɝɔɞ 

ɜɑɤɑəɔɑ ɛɚ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ Ɏ ɖɜɌɞɣɌɕɤɔɑ ɝɜɚɖɔ. 
ȻɚɐɞɎɑɜɒɐɑəɔɑɘ ɛɚɗɟɣɑəɔɫ ȶɚɘɛɌəɔɑɕ ɛɜɑɞɑəɓɔɔ 
ɫɎɗɫɑɞɝɫ ɛɜɔɝɎɚɑəɔɑ ɑɕ ɟəɔɖɌɗɨəɚɏɚ əɚɘɑɜɌ (ID) ɝɜɌɓɟ ɒɑ 

ɛɚɝɗɑ ɑɑ ɝɚɓɐɌəɔɫ. ȸɌɖɝɔɘɌɗɨəɚ Ɏɚɓɘɚɒəɧɕ ɝɜɚɖ 
ɜɌɝɝɘɚɞɜɑəɔɫ ɛɜɑɞɑəɓɔɔ - ɐɑɝɫɞɨ ȼɌɍɚɣɔɡ Ȱəɑɕ ɝ 
ɘɚɘɑəɞɌ ɑɑ ɛɚɗɟɣɑəɔɫ. Ȯ əɑɖɚɞɚɜɧɡ ɝɗɟɣɌɫɡ ɝɜɚɖ 
ɜɌɝɝɘɚɞɜɑəɔɫ ɛɜɑɞɑəɓɔɔ ɘɚɒɑɞ ɍɧɞɨ ɟɎɑɗɔɣɑə ɛɚ 

ɟɝɘɚɞɜɑəɔɪ ȶɚɘɛɌəɔɔ. 

8.15.  The Company s hall  take  all necessa ry steps 
to sett le the D ispute in  accord ance wit h cl auses 

8.8, 8.9 immedia tely, but  in any  case, no later  

than  ten  (10) Bus iness Days after the  decis ion 

regardi ng the Dispute is  made.  

ȶɚɘɛɌəɔɫ ɚɝɟɥɑɝɞɎɗɫɑɞ ɟɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜəɚɕ 

ɝɔɞɟɌɢɔɔ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 8.8, 8.9  əɑɛɚɝɜɑɐɝɞɎɑəəɚ 

ɛɚɝɗɑ ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ, əɚ əɑ ɛɚɓɒɑ 10  (ɐɑɝɫɞɔ) 
ȼɌɍɚɣɔɡ Ȱəɑɕ  ɝ ɘɚɘɑəɞɌ ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɛɚ ɝɛɚɜəɚɕ 

ɝɔɞɟɌɢɔɔ. 

Complaint Rejection  
 

ȺɞɖɌɓ Ɏ ɜɌɝɝɘɚɞɜɑəɔɔ ɛɜɑɞɑəɓɔɔ 

8.13.  If the Cli ent  has b een notif ied of  routi ne 
ma inten ance on the  Server in advance by 
Trading P latform  inte rnal ma il or a ny other 
method, complaints  fi led concerni ng any 

unex ecu ted Instructi ons given dur ing such 
maint enance  shall not be accepted.  The f act  that 
the Cl ient did n ot receive  a notificati on s hall  not  
const itu te grounds  for a co mplai nt.  

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɛɚ əɑɚɍɜɌɍɚɞɌəəɧɘ 
ɜɌɝɛɚɜɫɒɑəɔɫɘ, ɚɞɐɌəəɧɘ Ɏɚ Ɏɜɑɘɫ ɛɜɚɠɔɗɌɖɞɔɣɑɝɖɔɡ 
ɜɌɍɚɞ əɌ ȽɑɜɎɑɜɑ, ɑɝɗɔ ɚ ɛɚɐɚɍəɧɡ ɜɌɍɚɞɌɡ ȶɗɔɑəɞɟ ɍɧɗɚ 
ɎɧɝɗɌəɚ ɟɎɑɐɚɘɗɑəɔɑ ɛɚ Ɏəɟɞɜɑəəɑɕ ɛɚɣɞɑ ȾɚɜɏɚɎɚɕ 

ȻɗɌɞɠɚɜɘɧ ɔɗɔ ɗɪɍɧɘ ɔəɧɘ ɝɛɚɝɚɍɚɘ. ɀɌɖɞ 
əɑɛɚɗɟɣɑəɔɫ ɟɎɑɐɚɘɗɑəɔɫ əɑ ɫɎɗɫɑɞɝɫ ɚɝəɚɎɌəɔɑɘ ɐɗɫ 
ɛɜɑɐɦɫɎɗɑəɔɫ ɛɜɑɞɑəɓɔɔ. 

8.14.  Compla in ts concern ing Order ex ecu ti on ti me 
shall  not  be accepted,  regard less of how lo ng the 
Compa ny took  to exe cute the  Order and how  

long it took  before the reco rd of  Order execution  
appear ed in  the Server Lo g-File, prov ided that 
clause  5.21  has not been breach ed. 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɛɚ Ɏɜɑɘɑəɔ ɔɝɛɚɗəɑəɔɫ 
ȺɜɐɑɜɌ, ɑɝɗɔ ɍɧɗɔ ɝɚɍɗɪɐɑəɧ ɟɝɗɚɎɔɫ ɛ. 5.21, Ɏəɑ 
ɓɌɎɔɝɔɘɚɝɞɔ ɚɞ ɛɜɚɘɑɒɟɞɖɌ Ɏɜɑɘɑəɔ, ɛɚɞɜɑɍɚɎɌɎɤɑɏɚɝɫ 

ȶɚɘɛɌəɔɔ əɌ ɔɝɛɚɗəɑəɔɑ ȺɜɐɑɜɌ, ɔ Ɏəɑ ɓɌɎɔɝɔɘɚɝɞɔ ɚɞ 
Ɏɜɑɘɑəɔ, ɖɚɏɐɌ ɓɌɛɔɝɨ ɚɍ ɔɝɛɚɗəɑəɔɔ ȺɜɐɑɜɌ ɛɚɫɎɔɗɌɝɨ 
Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ. 

8.15.  Compla in ts concern ing the fin ancial  results of 
Trading Operations  made usi ng tempora ry 
excess Free Margin  on a T rading Accoun t, gain ed 
as a result of a profitable  posit ion (later  

cancelled by the  Company) open ed at  an Error 
Quote  (Spike) or  at a  Quote receiv ed as a  resu lt 

of a Manifest  Error  by the Comp any, shall not be 

accepted.  
 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ əɌ ɌəəɟɗɔɜɚɎɌəɔɑ 
ɠɔəɌəɝɚɎɧɡ ɜɑɓɟɗɨɞɌɞɚɎ ȾɚɜɏɚɎɧɡ ȺɛɑɜɌɢɔɕ, ɖɚɞɚɜɧɑ 
ɍɧɗɔ ɝɚɎɑɜɤɑəɧ ȶɗɔɑəɞɚɘ əɌ Ȱɚɛɚɗəɔɞɑɗɨəɟɪ ȸɌɜɒɟ, 
ɚɍɜɌɓɚɎɌɎɤɟɪɝɫ əɌ ȾɚɜɏɚɎɚɘ Ƚɣɑɞɑ Ɏ ɜɑɓɟɗɨɞɌɞɑ 

ɝɚɎɑɜɤɑəɔɫ ɛɜɔɍɧɗɨəɚɕ ɝɐɑɗɖɔ (ɎɛɚɝɗɑɐɝɞɎɔɔ 
ɚɞɘɑəɑəəɚɕ ȶɚɘɛɌəɔɑɕ) ɛɚ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ ɔɗɔ 
ɛɚ ɖɚɞɔɜɚɎɖɑ, ɛɚɗɟɣɑəəɚɕ ɔɘ ɎɝɗɑɐɝɞɎɔɑ ɫɎəɚɕ ɚɤɔɍɖɔ 
ȶɚɘɛɌəɔɔ. 

8.16.  Any refe rences made by the Cli ent to  Quotes of 
other  comp anies or informat ional syste ms 

during the process of  reviewing the Dispute are  
ir relevant  and  shall not  be taken into  account.  

Ȼɜɔ ɜɌɝɝɘɚɞɜɑəɔɔ ɝɛɚɜəɧɡ ɝɔɞɟɌɢɔɕ ɗɪɍɧɑ ɝɝɧɗɖɔ 
ȶɗɔɑəɞɌ əɌ ɖɚɞɔɜɚɎɖɔ ɐɜɟɏɔɡ ɖɚɘɛɌəɔɕ ɔɗɔ 

ɔəɠɚɜɘɌɢɔɚəəɧɡ ɝɔɝɞɑɘ ɫɎɗɫɪɞɝɫ əɑɛɜɌɎɚɘɚɣəɧɘɔ ɔ 
əɑ ɛɜɔəɔɘɌɪɞɝɫ Ɏɚ ɎəɔɘɌəɔɑ. 

8.17.  If the Ƚlient  is  not sati sfied with  the re sult of the 

Compa nyõs re view of a  dispu ted situati on, the 
dispute shall be settled in accordance with the 
procedure set forth in the Terms.  

Ȼɜɔ əɑɟɐɚɎɗɑɞɎɚɜɔɞɑɗɨəɚɘ ɐɗɫ ȶɗɔɑəɞɌ ɔɞɚɏɑ 

ɜɌɝɝɘɚɞɜɑəɔɫ ɛɜɑɞɑəɓɔɔ ȶɚɘɛɌəɔɑɕ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ 
əɌɝɞɚɫɥɔɘ ȼɑɏɗɌɘɑəɞɚɘ, ɝɛɚɜ ɜɌɓɜɑɤɌɑɞɝɫ Ɏ 
ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛɚɗɚɒɑəɔɫɘɔ ȿɝɗɚɎɔɕ.  

9.  Typical disputes and Handling  Procedures  ȾɔɛɚɎɧɑ ɝɛɚɜəɧɑ ɝɔɞɟɌɢɔɔ ɔ ɛɟɞɔ ɜɑɤɑəɔɫ 
 

9.1.  The Company  shall have  the ri ght  to 

indep end ently initiate a re view and resolut ion of  a 
Dispute in accordance with  these Regulations . 
The ma ximum  period for  considering  a Di spute 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɝɌɘɚɝɞɚɫɞɑɗɨəɚ ɔəɔɢɔɔɜɚɎɌɞɨ 

ɜɌɝɝɘɚɞɜɑəɔɑ ɔ ɟɜɑɏɟɗɔɜɚɎɌəɔɑ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ Ɏ 

ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ əɌɝɞɚɫɥɔɘ ȼɑɏɗɌɘɑəɞɚɘ. Ȯ ɩɞɚɘ ɝɗɟɣɌɑ 

ɘɌɖɝɔɘɌɗɨəɚ Ɏɚɓɘɚɒəɧɕ ɝɜɚɖ ɜɑɤɑəɔɫ ɛɚ ɝɛɚɜəɚɕ 
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and taking  steps towards reso lut ion is  ten  (10) 
Business Days. 

ɝɔɞɟɌɢɔɔ ɔ ɛɜɔəɫɞɔɫ ɘɑɜ ɖ ɑɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɪ 
ɝɚɝɞɌɎɗɫɑɞ 10 (ɐɑɝɫɞɨ) ȼɌɍɚɣɔɡ Ȱəɑɕ.  

Placement and Modif ication  of Pend ing and If-Done 
Orders.  

ȼɌɓɘɑɥɑəɔɑ ɔɗɔ ɔɓɘɑəɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ/ɔɗɔ 
ȺɜɐɑɜɚɎ If -Done 

9.2.  Pendi ng Orders  and/or If-Done  Orders  are 

cons idered to  be errone ously  plac ed or m odif ied 
in the fol lowing cases: 

Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɔ/ɔɗɔ ȺɜɐɑɜɌ çIf-Doneè ɝɣɔɞɌɪɞɝɫ 

ɚɤɔɍɚɣəɚ ɜɌɓɘɑɥɑəəɧɘɔ ɔɗɔ ɔɓɘɑəɑəəɧɘɔ Ɏ 
ɝɗɑɐɟɪɥɔɡ ɝɗɟɣɌɫɡ: 

a) the Order  pr ecedes the fir st Quote  for this Financial 

Instrum ent  in the Tradi ng Platform  at Mark et 
Opening;  

a) ɑɝɗɔ ɩɞɚ ɛɜɚɔɓɚɤɗɚ ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ 

ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ 
Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ; 

b) the Clie nt's Mandate  to place a P endi ng Order is 
sent wh en an Error  Quote  (Spike) appears in t he 

Trading  Plat form and  is t hus in breach of cl ause 5 .10, 
as the Ser ver did not check  the va lidity of  the Order  
based on the  Quote prior to  the Spike,  but on t he 
Spike i tself; 

b) Ɏ ɝɗɟɣɌɑ əɑɎɑɜəɚɏɚ, ɎɝɗɑɐɝɞɎɔɑ ɛɜɔɡɚɐɌ əɑɜɧəɚɣəɚɕ 

ɖɚɞɔɜɚɎɖɔ, ɛɚɓɔɢɔɚəɔɜɚɎɌəɔɫ (ɛ.5.10) ɟɜɚɎəɫ 

Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɚɞəɚɝɔɞɑɗɨəɚ ɛɚɝɗɑɐəɑɕ ɖɚɞɔɜɚɎɖɔ, 
ɖɚɞɚɜɌɫ ɛɜɑɐɤɑɝɞɎɚɎɌɗɌ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ ɔ əɑ 

ɍɧɗɌ ɛɜɔɓəɌəɌ əɑɜɧəɚɣəɚɕ; 

c) the Order  is placed or mod ified in  brea ch of clause  
5.09  or  5.10  due to a Manif est Error on the part of  the 
Compa ny; 

c) ɑɝɗɔ Ⱥɜɐɑɜ ɍɧɗ ɜɌɓɘɑɥɑə ɔɗɔ ɔɓɘɑəɑə ɝ 

əɑɝɚɍɗɪɐɑəɔɑɘ ɛ.ɛ. 5.09 ɔ 5.10  ɎɝɗɑɐɝɞɎɔɑ ɋɎəɚɕ 

ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ; 
d) the Order  is placed  or mod ified in  brea ch of clause 
5.09 or  5.10  due to a fai lure in the soft ware of the 

Trading  Plat form.  
 

d) ɑɝɗɔ Ⱥɜɐɑɜ ɍɧɗ ɜɌɓɘɑɥɑə ɔɗɔ ɔɓɘɑəɑə ɝ 

əɑɝɚɍɗɪɐɑəɔɑɘ ɛ.ɛ. 5.09 ɔ 5.10  ɎɝɗɑɐɝɞɎɔɑ ɝɍɚɫ Ɏ 

ɛɜɚɏɜɌɘɘəɚɘ ɚɍɑɝɛɑɣɑəɔɔ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ. 
 

In t hese cases, the Co mpany, pursu ant  to  clause 9 .1 
of t hese Regulations  or  after a reas onable Cl ient-
lodged comp laint, shall:  

Ȯ ɩɞɔɡ ɝɗɟɣɌɫɡ ȶɚɘɛɌəɔɫ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 
əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ 
ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ: 

a) delete the Pendi ng Order if it has  not  been executed 

as of the moment of taking a decision;  

a) ɟɐɌɗɫɑɞ ɩɞɚɞ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ, ɑɝɗɔ ɚə əɌ ɘɚɘɑəɞ 

ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɑɥɑ əɑ ɍɧɗ ɔɝɛɚɗəɑə; 

b) delete the Position op ened  as a result  of this 
Pending Order.  

b) ɟɐɌɗɫɑɞ Ȼɚɓɔɢɔɪ, ɚɞɖɜɧɞɟɪ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɔɝɛɚɗəɑəɔɫ 
ɩɞɚɏɚ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ. 

9.3.  If  the Pending Or der is placed  in  the Queue to be 
execu ted, but  the Co mpany  erroneously  confir ms 
its mod ificatio n, then  the Company  shall  have  the 

ri ght to tri gger this  Pendi ng Order  at t he level set 
before the last m odification.  

ȱɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɛɚɝɞɌɎɗɑə Ɏ Ⱥɣɑɜɑɐɨ əɌ 
ɔɝɛɚɗəɑəɔɑ, əɚ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɛɚɐɞɎɑɜɐɔɗɌ 
ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɞɚ ȶɚɘɛɌəɔɫ 

ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ Ⱥɜɐɑɜ əɌ ɞɚɘ ɟɜɚɎəɑ, ɖɚɞɚɜɧɕ ɍɧɗ ɐɚ 
ɛɚɝɗɑɐəɑɏɚ ɔɓɘɑəɑəɔɫ. 

9.4.  No compl aints shall  be accept ed sh ould  the Cli ent 
be unable  to  place a  Pending Order or  modi fy the 

levels of Pend ing Orders  and / or I f-Done  Ⱥrders: 
 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɜɌɓɘɑɝɞɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɔɗɔ 

ɛɜɚɔɓɎɑɝɞɔ ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 
ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf -Doneè: 

a) because of  a poor Internet  connecti on on  the side of 

the Client or  the Server a nd in the absence of records 
in  the Server Log -File  to  prove  the Client 's attemp t(s) 
to  give su ch an Order ; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 

ȽɑɜɎɑɜɌ, ɑɝɗɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɞɌɖɔɡ 
ɛɚɛɧɞɖɌɡ ȶɗɔɑəɞɌ; 
 

b) if  the Cl ient 's Mandate  to place  a Pendi ng Order is  
sent wh en an Error  Quote  (Spike)  appea rs in the 
Trading  Plat form and  is t hus in breach of clause  5.10,  
as the Ser ver did not check  the va lidity of t he Mandate  

based on th e Quote  prior  to t he Spike,  but on the 
Spike itself; 

b) Ɏ ɝɗɟɣɌɑ əɑɎɑɜəɚɏɚ, ɎɝɗɑɐɝɞɎɔɑ ɛɜɔɡɚɐɌ əɑɜɧəɚɣəɚɕ 
ɖɚɞɔɜɚɎɖɔ, ɛɚɓɔɢɔɚəɔɜɚɎɌəɔɫ (ɛ.5.10) ɟɜɚɎəɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɚɞəɚɝɔɞɑɗɨəɚ ɛɚɝɗɑɐəɑɕ ɖɚɞɔɜɚɎɖɔ, 
ɖɚɞɚɜɌɫ ɛɜɑɐɤɑɝɞɎɚɎɌɗɌ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ ɔ əɑ 

ɍɧɗɌ ɛɜɔɓəɌəɌ əɑɜɧəɚɣəɚɕ; 
 

c) if  the Order  pr ecedes the first Quote for this 

Financial Instrum ent  in the Tradi ng Platform  at 
Mark et O pening;  

c) ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 

ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ; 
 

d) as a re sult  of a  Manifest  Error on the part  of the 

Compa ny or if  the Co mpany  has not pr ocessed the 
Cl ientõs Mandate , and there  are no reco rds in t he 
Server Log -File  to prove  the Client's attem pt (s) to  give 
such an Order ; 

d) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ ɔɗɔ 

əɑɔɝɛɚɗəɑəɔɫ ȶɚɘɛɌəɔɑɕ ɜɌɝɛɚɜɫɒɑəɔɫ ȶɗɔɑəɞɌ, ɑɝɗɔ Ɏ 
ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɞɌɖɔɡ ɛɚɛɧɞɖɌɡ 
ȶɗɔɑəɞɌ; 
 

e) due to  the fai lure of the T rading P latform  softwa re 
and/or hardw are and  the absence of r ecords in the 
Server Log -File  to prove  the Client's attem pt (s) to  give 
such an Order . 

e) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ Ɏ ɛɜɚɏɜɌɘɘəɚɘ ɔ/ɔɗɔ ɌɛɛɌɜɌɞəɚɘ 
ɚɍɑɝɛɑɣɑəɔɔ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ, ɑɝɗɔ Ɏ ȷɚɏ-ɠɌɕɗɑ 
ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɞɌɖɔɡ ɛɚɛɧɞɖɌɡ ȶɗɔɑəɞɌ. 
 

9.5.  No compl aints shall  be accept ed sh ould  the Client 
be unable  to  place a  Pending Order or  modi fy the 
levels of Pend ing and/or I f-Done Orders if the 

Pending Order  has b een al ready pla ced in the 
Queue to be ex ecu ted. 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɛɜɚɔɓɎɑɝɞɔ ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf -Doneè, ɑɝɗɔ 

Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɟɒɑ ɍɧɗ ɛɚɝɞɌɎɗɑə Ɏ Ⱥɣɑɜɑɐɨ əɌ 
ɔɝɛɚɗəɑəɔɑ. 

9.6.  Should the  Compa ny not  execu te a Mandate  to 

place a Pending Or der or  mod ify the levels of the 
Pendi ng Order and/or I f-Done Orders:  

ȱɝɗɔ ȶɚɘɛɌəɔɫ əɑ ɔɝɛɚɗəɔɗɌ ȼɌɝɛɚɜɫɒɑəɔɑ əɌ 

ɜɌɓɘɑɥɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔɗɔ ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf -Doneè: 

a) because of  a poor Internet  connecti on on  the  side of 

the Client or  the Server; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 

ȽɑɜɎɑɜɌ; 

b) as a re sult  of a  Manifest  Error on the part  of the b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ; 
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Compa ny;  

c) due  to the fai lure of the T rading P latform  softwa re 

and/or hardw are, 

c) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ Ɏ ɛɜɚɏɜɌɘɘəɚɘ ɔ/ɔɗɔ ɌɛɛɌɜɌɞəɚɘ 

ɚɍɑɝɛɑɣɑəɔɔ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ;  

And next conditions are satisfied in the same time:  ɔ ɚɐəɚɎɜɑɘɑəəɚ Ɏɧɛɚɗəɫɪɞɝɫ ɝɗɑɐɟɪɥɔɑ ɟɝɗɚɎɔɫ: 

d) the Server Log-File  has  record(s) to  prove  the 

Cl ient's atte mpt (s) to give  such an Mandate , and  

d) Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɑɝɞɨ ɓɌɛɔɝɨ (ɓɌɛɔɝɔ) ɚ ɛɚɛɧɞɖɑ 

(ɛɚɛɧɞɖɌɡ) ȶɗɔɑəɞɌ ɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; ɔ 

e) it is the lat est attempt  to place a P endi ng Order or 
mod ify the le vel of the  Pending  Order  and / or If -Done 

Orders.  
 

e) ɩɞɌ ɛɚɛɧɞɖɌ ɜɌɓɘɑɝɞɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɔɗɔ 
ɛɜɚɔɓɎɑɝɞɔ ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 

ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf- Doneè ɫɎɗɫɑɞɝɫ ɝɌɘɚɕ ɛɚɝɗɑɐəɑɕ 
ɛɚɛɧɞɖɚɕ ɝɚɎɑɜɤɔɞɨ ɐɌəəɚɑ ɐɑɕɝɞɎɔɑ. 

9.7.  Then the Company shall ex ecute th is Mandate  to 

place a  Pendi ng Order or modify  the le vels of 
Pending Order and/or If-Done  Orders  once the  
Cl ientõs complaint has  been judged reas onable.  

ȶɚɘɛɌəɔɫ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ 

ɚɍɚɝəɚɎɌəəɚɕ ɔɝɛɚɗəɫɑɞ ɜɌɝɛɚɜɫɒɑəɔɑ ȶɗɔɑəɞɌ əɌ 
ɜɌɓɘɑɥɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔɗɔ ɔɓɘɑəɑəɔɑ ɟɜɚɎəɫ 
Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ/ɔɗɔ ȺɜɐɑɜɚɎ çIf -Doneè. 

9.8.  Dur in g the pr ocess of  Dispute  resolution, t he 
Compa ny shall  have the ri ght to tr igger the  
Pendi ng and  If-Done Orders in the chronologi cal 
order they would  have been tr iggered,  had the 

Client's  Mandate  been executed at  the ti me it w as 
receiv ed by th e Server.  

Ȯ ɛɜɚɢɑɝɝɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ȶɚɘɛɌəɔɫ 
ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɔ ȺɜɐɑɜɌ çIf-Doneè 
Ɏ ɞɚɕ ɡɜɚəɚɗɚɏɔɣɑɝɖɚɕ ɛɚɝɗɑɐɚɎɌɞɑɗɨəɚɝɞɔ, Ɏ ɖɚɞɚɜɚɕ 
ɚəɔ ɍɧ ɝɜɌɍɚɞɌɗɔ, ɑɝɗɔ ȼɌɝɛɚɜɫɒɑəɔɑ ȶɗɔɑəɞɌ ɍɧɗɚ ɍɧ 

ɔɝɛɚɗəɑəɚ əɑɛɚɝɜɑɐɝɞɎɑəəɚ ɛɚɝɗɑ ɑɏɚ ɛɚɝɞɟɛɗɑəɔɫ əɌ 
ȽɑɜɎɑɜ. 

9.9.  The Cl ient acknowl edges th at t he Client wi ll not  

be able to m anage the  Pendi ng Order or  posit ion 
whi le the Dispute r egardi ng this P endi ng Order  or 
posit ion is  under  consideration and that no 
complaints  concern ing this  matter  shall be  

accept ed. 

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ Ɏ ɗɪɍɚɘ ɝɗɟɣɌɑ əɑ ɛɜɔəɔɘɌɪɞɝɫ 

ɛɜɑɞɑəɓɔɔ əɌ əɑɎɚɓɘɚɒəɚɝɞɨ ɟɛɜɌɎɗɑəɔɫ ɩɞɔɘɔ 
ȺɜɐɑɜɌɘɔ ɔɗɔ Ȼɚɓɔɢɔɑɕ Ɏ ɛɑɜɔɚɐ ɐɚ ɛɜɔəɫɞɔɫ 
ȶɚɘɛɌəɔɑɕ ɘɑɜ ɖ ɟɜɑɏɟɗɔɜɚɎɌəɔɪ ɩɞɚɕ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ. 

9.10.  The Cl ient acknowl edges th at t he Comp any 
shall  not be obl igated  to noti fy the Cl ient that the 
Dispute has been  resolved and that  the Mandate  

has  been execu ted. The  Client shall accept full 
respon sibi l ity for all  ri sks in this  respect.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 
ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 
ɟɜɑɏɟɗɔɜɚɎɌəɌ, ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ. ȶɗɔɑəɞ 

ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 
 

Delet ion of  Pendi ng Orders  
 

ȿɐɌɗɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 
 

9.11.  If  a Pendi ng Order is pl aced in the Queue to 
be execu ted, but  the Co mpany  has exe cuted the 

Mandate  to  delete the Pending Or der, th en the 
Compa ny shall  have the ri ght to delete  the Order.  

ȱɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɛɚɝɞɌɎɗɑə Ɏ ɚɣɑɜɑɐɨ əɌ 
ɔɝɛɚɗəɑəɔɑ, əɚ ȶɚɘɛɌəɔɫ ɔɝɛɚɗəɔɗɌ ȼɌɝɛɚɜɫɒɑəɔɑ əɌ 

ɟɐɌɗɑəɔɑ ȺɜɐɑɜɌ, ɞɚ ɚə ɎɛɜɌɎɑ ɟɐɌɗɔɞɨ ɩɞɚɞ Ⱥɞɗɚɒɑəəɧɕ 
Ⱥɜɐɑɜ. 

9.12.  If  the Server Lo g-File  has  recorded  the 

Client's attemp t(s) to  delete a P end ing Orde r, but 
the Order has not been cancelled: 

ȱɝɗɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɑɝɞɨ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ(Ɍɡ) 

ȶɗɔɑəɞɌ ɟɐɌɗɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ, əɚ ȶɗɔɑəɞɟ əɑ 
ɟɐɌɗɚɝɨ ɟɐɌɗɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ: 

a) because the  Compa ny has  not  execu ted the Client's  
Mandate  to  delete the Pending  Order; 

a) ɎɝɗɑɐɝɞɎɔɑ əɑɔɝɛɚɗəɑəɔɫ ȶɚɘɛɌəɔɑɕ ɜɌɝɛɚɜɫɒɑəɔɫ 
ȶɗɔɑəɞɌ əɌ ɟɐɌɗɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ; 

b) as a re sult  of a  Manifest  Error on the part  of the 
Compa ny;  

b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ; 
 

c) because  the Pendi ng Order  has been p laced in the 
Queue to be execut ed at  an Error Quote  (Spike);  

c) ɛɚ ɛɜɔɣɔəɑ ɛɚɝɞɌəɚɎɖɔ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ Ɏ ɚɣɑɜɑɐɨ 
əɌ ɔɝɛɚɗəɑəɔɑ ɛɚ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

d) due  to the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or hardware;  

 

d) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 

ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ; 

e) because of a  poor Internet  connecti on on  the side of 
the Client or  the Server,  and the  Comp any init iates 

the process of  Dispute reso lu tion in accord ance wit h 
clause  9.1 or after a  reasonable Cl ient-lodged 
comp laint, the Compa ny shal l: 

e) ɛɚ ɛɜɔɣɔəɑ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ 
ɔɗɔ ȽɑɜɎɑɜɌ, ȶɚɘɛɌəɔɫ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 

əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ 
ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ: 
 

f) delete the Pendi ng Order if by the moment of taking 
a decision under the claim it has  not  been tr iggered; 
or  

a) ɟɐɌɗɫɑɞ ɩɞɚɞ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ, ɑɝɗɔ Ɏ ɘɚɘɑəɞ 
ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɛɚ ɛɜɑɞɑəɓɔɔ ɚə ɑɥɑ əɑ ɍɧɗ ɔɝɛɚɗəɑə; 
ɔɗɔ 

g) delete the position op ened  as a result  of the Pending 
Orde rõs execu tion.  

b) ɟɐɌɗɫɑɞ Ȼɚɓɔɢɔɪ, ɚɞɖɜɧɞɟɪ ɛɚ ɩɞɚɘɟ Ⱥɞɗɚɒɑəəɚɘɟ 
Ⱥɜɐɑɜɟ, ɑɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɟɒɑ ɍɧɗ ɔɝɛɚɗəɑə. 

9.13.  No compl aints shall  be accept ed sh ould  the  
Cl ient be unab le to de lete a Pendi ng Order:  

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɟɐɌɗɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ: 

a) before the f irst  Quote for  this Financial Instru ment 
appears in the  Tradi ng Platfo rm at  Market Open ing; 

a) ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ; 

b) after the Pendi ng Order  has been p laced in the  
Queue to be execut ed; 

b) ɛɚɝɗɑ ɛɚɝɞɌəɚɎɖɔ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ Ɏ ɚɣɑɜɑɐɨ əɌ 
ɔɝɛɚɗəɑəɔɑ; 

c) in t he absence of records  in t he Server L og-File  to 
prove  the Client's at tempt(s) to give such a Mandate . 

c) ɖɚɏɐɌ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɑɕ ɚ ɛɚɛɧɞɖɑ 
(ɛɚɛɧɞɖɌɡ) ȶɗɔɑəɞɌ ɟɐɌɗɔɞɨ ɩɞɚɞ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ. 

9.14.  Should  a Pendi ng Order  be deleted by  
mistake:  

ȱɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɍɧɗ ɚɤɔɍɚɣəɚ ɟɐɌɗɑə: 

a) due to the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or hardware;  
 

a) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ; 
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b) because of  insuffici ent  Free Margin  to  open t he 
posit ion as a  resu lt of  an Er ror Quote  (Spike) in the 
Quotes Flow  at whi ch Float ing Profit s/Los ses for Open 

Posit ions have been calcu lated;  
 

b) ɔɓ-ɓɌ əɑɡɎɌɞɖɔ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɐɗɫ Ⱥɞɖɜɧɞɔɫ 
Ȼɚɓɔɢɔɔ ɛɚ ɩɞɚɘɟ Ⱥɜɐɑɜɟ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɛɚɝɞɟɛɗɑəɔɫ Ɏ 
Ȼɚɞɚɖ ɖɚɞɔɜɚɎɚɖ ȹɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɔ ɔ ɜɌɝɣɑɞɌ ɛɚ 

əɑɕ ȻɗɌɎɌɪɥɔɡ ɟɍɧɞɖɚɎ/ ɛɜɔɍɧɗɔ ɛɚ Ⱥɞɖɜɧɞɧɘ 
Ȼɚɓɔɢɔɫɘ ȶɗɔɑəɞɌ; 

c) because  of insuffici ent  Free Margin  to  open a 

posit ion as a  result of  a Di spute concerni ng another 
Order or  posit ion (only  if the  complaint concerni ng 
another  Order or  position was  jud ged rea sonable  by 
the Co mpany ), the Pendi ng Order sha ll not  be restor ed 

and no  complaints concern ing this matter s ha ll  be 
accepted. 

c) ɔɓ-ɓɌ əɑɡɎɌɞɖɔ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ ɐɗɫ Ⱥɞɖɜɧɞɔɫ 

Ȼɚɓɔɢɔɔ ɛɚ ɩɞɚɘɟ Ⱥɜɐɑɜɟ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɎɚɓəɔɖəɚɎɑəɔɫ 
ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɛɚ ɐɜɟɏɚɘɟ Ⱥɜɐɑɜɟ ɔɗɔ Ȼɚɓɔɢɔɔ 
(ɞɚɗɨɖɚ Ɏ ɝɗɟɣɌɑ ɛɜɔɓəɌəɔɫ ȶɚɘɛɌəɔɑɕ ɛɜɑɞɑəɓɔɔ ɛɚ 
ɐɜɟɏɚɘɟ Ⱥɜɐɑɜɟ ɔɗɔ Ȼɚɓɔɢɔɔ ɚɍɚɝəɚɎɌəəɚɕ), 

Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ əɑ ɎɚɝɝɞɌəɌɎɗɔɎɌɑɞɝɫ ɔ ɗɪɍɧɑ 
ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɛɚ ɩɞɚɘɟ ɛɚɎɚɐɟ əɑ ɛɜɔəɔɘɌɪɞɝɫ. 

Execution of Pendi ng Order  ȴɝɛɚɗəɑəɔɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 

9.15.  If a  Pending Order  has  been erron eously 
execu ted: 

ȱɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ ɍɧɗ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɑə: 

a) at  an Error  Quote (Spik e); or a) ɛɚ ȹɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

b) as a re sult  of a  Manifest  Error on the part  of the 
Compa ny; 

b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ; 
 

c) due  to the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or hardwar e; 
 

c) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ; 

The Comp any  shall  have  the r ight,  in accordance with 
clause  9.1 of these Regulations  or a fter a rea sonable 
Cl ient-lodged comp laint, to delete the position op ened  
as a re sult of the er roneous  execu tion  of a  Pendi ng 

Order  and  

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ 
ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ 
ɚɍɚɝəɚɎɌəəɚɕ, ɟɐɌɗɔɞɨ Ȼɚɓɔɢɔɪ, ɚɞɖɜɧɞɟɪ Ɏ ɜɑɓɟɗɨɞɌɞɑ 
ɚɤɔɍɚɣəɚɏɚ ɔɝɛɚɗəɑəɔɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɔ: 

 

d) to resto re the errone ously  execu ted Order if, dur in g 
the decision proces s, the level of the Pendi ng Order is  
posit ioned corr ectly  relative  to t he cur rent ma rket 

price  (clause 5.09); 

d) ɎɚɝɝɞɌəɚɎɔɞɨ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɑəəɧɕ Ⱥɜɐɑɜ, ɑɝɗɔ əɌ 
ɘɚɘɑəɞ ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɟɜɚɎɑəɨ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 
ɖɚɜɜɑɖɞəɚ ɛɚɓɔɢɔɚəɔɜɚɎɌə ɚɞəɚɝɔɞɑɗɨəɚ ɞɑɖɟɥɑɕ 

ɜɧəɚɣəɚɕ ɢɑəɧ (ɛ. 5.09);  

e) to cancel th e erroneous ly execut ed Ord er if, during 
the deci sion  process, the le vel of the  Pending Order is 

posit ioned  inco rrectly re lati ve to  the cu rre nt market 
price (clause  5.09). In  th is  case, no Client c omp laints 
concerni ng this matter shall  be accepted.  

e) ɚɞɘɑəɔɞɨ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɑəəɧɕ Ⱥɜɐɑɜ, ɑɝɗɔ əɌ 
ɘɚɘɑəɞ ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɟɜɚɎɑəɨ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 

əɑɖɚɜɜɑɖɞəɚ ɛɚɓɔɢɔɚəɔɜɚɎɌə ɚɞəɚɝɔɞɑɗɨəɚ ɞɑɖɟɥɑɕ 
ɜɧəɚɣəɚɕ ɢɑəɧ (ɛ. 5.09). Ȯ ɩɞɚɘ ɝɗɟɣɌɑ ɗɪɍɧɑ ɛɜɑɞɑəɓɔɔ 
ȶɗɔɑəɞɌ ɛɚ ɩɞɚɘɟ ɛɚɎɚɐɟ əɑ ɛɜɔəɔɘɌɪɞɝɫ. 

9.16.  Should  the Comp any er roneously  execute a 
Pendi ng Order  at a pr ice diff erent from the price 
at which  the Compa ny should  have execut ed it in 
accordance w ith  clauses 5 .24-5.2 5, and the  

Compa ny init iates the  process of  Dispu te 
resolution in accordance w ith  clause  9.1 or after a  
reasonable Cl ient-lodged comp laint, the Compa ny 
shall credit/debit  the Client's Trad ing Acco unt  

wit h the differen ce between t he fin ancial r esults 
of openi ng a posit ion at  the act ual  opening pr ice 
and op ening a posit ion at  the price at  whi ch the  
Order should ha ve been execu ted in accordance 

with  clauses  5.24- 5.25 . 

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɔɗɌ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ 
ȶɗɔɑəɞɌ, ɛɚɝɞɌɎɗɑəəɧɕ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, ɛɚ 
ɢɑəɑ, ɚɞɗɔɣəɚɕ ɚɞ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɗ 
ɔɝɛɚɗəɔɞɨ Ⱥɜɐɑɜ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.24-5.25 

əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ, ȶɚɘɛɌəɔɫ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 
9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ 
ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, ɝɛɔɝɧɎɌɑɞ/əɌɣɔɝɗɫɑɞ 
ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ ɘɑɒɐɟ ɠɌɖɞɔɣɑɝɖɔɘ 

Ⱥɞɖɜɧɞɔɑɘ Ȼɚɓɔɢɔɔ ɔ Ⱥɞɖɜɧɞɔɑɘ Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ, ɛɚ 
ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɞɨ ɔɝɛɚɗəɑə ɩɞɚɞ Ⱥɜɐɑɜ Ɏ 
ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.24 -5.2 5 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ. 
 

9.17.  If the Company, in  accordance with  clause  
5.25 , had the  r ight  to tri gger a Buy  Stop or Sell 

Stop Order at the fi rst Quote after  the  Gap, but  
the Compa ny executed it  at the Pendi ng Order 
Level; and the Co mpany initiates the  process of  
Dispu te resolution in  accordance w it h clause 9 .1, 

the Compa ny shall  have  the ri ght to w ithdraw  
from the Cl ient's Tradi ng Accou nt the difference 
between t he finan cial  resul ts of  openi ng a 
posit ion at  the Pendi ng Order Lev el and op eni ng a 

position at the fi rst Quote a fter the Pr ice Gap. 

ȱɝɗɔ ȶɚɘɛɌəɔɫ, Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.25  əɌɝɞɚɫɥɑɏɚ 
ȼɑɏɗɌɘɑəɞɌ, ɔɘɑɗɌ ɛɜɌɎɚ ɔɝɛɚɗəɔɞɨ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ 

çBuy Sto pè ɔɗɔ çSell Stopè ɛɚ ɢɑəɑ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚɝɗɑ 
ɢɑəɚɎɚɏɚ ɜɌɓɜɧɎɌ, əɚ ɔɝɛɚɗəɔɗɌ ɛɚ ɢɑəɑ ȺɜɐɑɜɌ, 
ȶɚɘɛɌəɔɫ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ 
ȼɑɏɗɌɘɑəɞɌ, ɎɛɜɌɎɑ ɝɛɔɝɌɞɨ ɝ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ ȶɗɔɑəɞɌ 

ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ ɘɑɒɐɟ Ⱥɞɖɜɧɞɔɑɘ 
Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ ɔ Ⱥɞɖɜɧɞɔɑɘ 
Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚɝɗɑ ɂɑəɚɎɚɏɚ 
ɜɌɓɜɧɎɌ. 

9.18.  If the Company, in  accordance with  clause  
5.25  should  have trig gered a  Buy Li mit or a  Sell  

Limit  Order at the fi rst Quote after  the  pr ice Gap, 
but  execu ted it at the Pending O rder Le vel; and 
the Compa ny init ia tes the  process  of Dis pute 
resolution in ac cordance w ith  clause  9.1  or after 

a r easonable  Client-lodged comp laint, the 
Compa ny shall  indemnify  the difference b etween 
the fin ancial re sults of op ening  a position  at  the 
Pendi ng Order Le vel and  openi ng a position at the 

fi rst Quote a fter the Pr ice Gap. 

9.14. ȱɝɗɔ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.25 əɌɝɞɚɫɥɑɏɚ 
ȼɑɏɗɌɘɑəɞɌ ȶɚɘɛɌəɔɫ ɐɚɗɒəɌ ɍɧɗɌ ɔɝɛɚɗəɔɞɨ 

Ⱥɞɗɚɒɑəəɧɕ ɚɜɐɑɜ çBuy Limitè ɔɗɔ çSell L imitè ɛɚ ɢɑəɑ 
ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚɝɗɑ ɂɑəɚɎɚɏɚ ɜɌɓɜɧɎɌ, əɚ ɔɝɛɚɗəɔɗɌ 
ɑɏɚ ɛɚ ɢɑəɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ɞɚ ȶɚɘɛɌəɔɫ, Ɏɚ 
ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ 

ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, əɌɣɔɝɗɫɑɞ 
əɌ ȾɚɜɏɚɎɧɕ Ƚɣɑɞ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ 
ɘɑɒɐɟ Ⱥɞɖɜɧɞɔɑɘ Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ 
ɔ Ⱥɞɖɜɧɞɔɑɘ Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚɝɗɑ 

ɢɑəɚɎɚɏɚ ɜɌɓɜɧɎɌ. 

9.19.  Should  the Client be lieve that  the Pending 
Order was  erroneou sly exe cuted, th e Cl ient shal l, 

before fi l ing  a compla int:  

Ȯ ɝɗɟɣɌɑ ɚɤɔɍɚɣəɚɏɚ, ɝ ɞɚɣɖɔ ɓɜɑəɔɫ ȶɗɔɑəɞɌ, 
əɑɔɝɛɚɗəɑəɔɫ Ⱥɞɗɚɒɑəəɚɏɚ ȺɜɐɑɜɌ, ȶɗɔɑəɞ ɛɑɜɑɐ 

ɛɚɐɌɣɑɕ ɛɜɑɞɑəɓɔɔ ɚɍɫɓɌə: 
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a) delete the Pendi ng Order;  a) ɟɐɌɗɔɞɨ ɩɞɚɞ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ; 

b) open  a Position at the cu rrent Qu ote of  the same 

volume , on the  same Financial Instrume nt and in the 
same direction  as t he Pending Order which  is the 
subject of  the  Disput e; 

b) ɚɞɖɜɧɞɨ ɛɚ ɞɑɖɟɥɑɕ ɖɚɞɔɜɚɎɖɑ Ȼɚɓɔɢɔɪ ɛɚ ɞɚɘɟ ɒɑ 

ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ Ɏ ɞɚɘ ɒɑ əɌɛɜɌɎɗɑəɔɔ ɔ ɞɚɏɚ 
ɒɑ ɚɍɦɑɘɌ, ɣɞɚ ɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ, ɛɚ ɖɚɞɚɜɚɘɟ 
ɎɚɓəɔɖɗɌ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ; 

c) lodge a complaint, speci fying the Ti ckers  of t he 
Pendi ng Order  in q uestion and of  the  posit ion o pened 
in accord ance with  clause  9.15 (b). 

c) ɟɖɌɓɌɞɨ Ɏ ɛɜɑɞɑəɓɔɔ Ⱦɔɖɑɜ ɚɞɖɜɧɞɚɕ ɔɘ Ɏ 
ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.15  (b) Ȼɚɓɔɢɔɔ; 
 

The Comp any  shall  have  the  r ight to  reject the Client's 
complaint  should the Cl ient  fail  to perform  these 
actions.  

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɗɚəɔɞɨ ɛɜɑɞɑəɓɔɪ ȶɗɔɑəɞɌ, ɑɝɗɔ 
ɟɖɌɓɌəəɧɑ ɐɑɕɝɞɎɔɫ ȶɗɔɑəɞɚɘ Ɏɧɛɚɗəɑəɧ əɑ ɍɧɗɔ. 

9.20.  Shou ld the Cli ent's co mplaint  be j udged 

reasonable, the Co mpany shall credi t /d ebit the  
differe nce between the  fina ncial r esults  of op ening 
a posit ion in  accorda nce with  clause 9 .15 (b)  and  
openi ng a position at the  pri ce at wh ich the order 

should ha ve been t r iggered in accordance  with  
clause  5.23. 

Ȯ ɝɗɟɣɌɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ɚɍɚɝəɚɎɌəəɚɕ ȶɚɘɛɌəɔɫ 

əɌɣɔɝɗɫɑɞ/ɝɛɔɝɧɎɌɑɞ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ 
ɘɑɒɐɟ ɢɑəɚɕ, ɛɚ ɖɚɞɚɜɚɕ ɍɧɗɌ ɚɞɖɜɧɞɌ ɛɚɓɔɢɔɫ Ɏ 
ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.15 (b), ɔ ɢɑəɚɕ, ɛɚ ɖɚɞɚɜɚɕ ɐɚɗɒɑə 
ɍɧɗ ɝɜɌɍɚɞɌɞɨ ɚɜɐɑɜ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.23. 

9.21.  The Company needs a  reasonable  amount of 

ti me not exceeding three minutes  to exe cute 
Cl ient Order s. Before l odging a complaint  in 
accordance wi th cl ause 9 .15, the Cl ient should be  
certain th at there  has been su ffi cient  ti me to 

execute the  Order.  

Ȱɗɫ ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɚɎ ȶɚɘɛɌəɔɔ ɞɜɑɍɟɑɞɝɫ əɑɖɚɞɚɜɚɑ 

Ɏɜɑɘɫ, əɑ ɛɜɑɎɧɤɌɪɥɑɑ ɞɜɑɡ ɘɔəɟɞ. Ȼɑɜɑɐ ɛɚɐɌɣɑɕ 
ɛɜɑɞɑəɓɔɔ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.15 ȶɗɔɑəɞ ɐɚɗɒɑə 
ɟɍɑɐɔɞɨɝɫ Ɏ ɞɚɘ, ɣɞɚ ɛɜɚɤɗɚ ɐɚɝɞɌɞɚɣəɚɑ ɐɗɫ ɔɝɛɚɗəɑəɔɫ 
ȺɜɐɑɜɌ Ɏɜɑɘɫ. 

9.22.  No complaints shall be  accepted if the 
Pendi ng Order  has not  been execu ted: 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ, ɑɝɗɔ Ⱥɞɗɚɒɑəəɧɕ Ⱥɜɐɑɜ əɑ 
ɍɧɗ ɔɝɛɚɗəɑə: 

a) at  Error Quote (Spike ); a) ɛɚ ȹɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

b) because of  insuffici ent  Free Margin  to  open a 
posit ion as a  result of  a Di spute concerni ng another 

Order or  posit ion (only  if the  complaint  concerni ng 
another  Order  or posit ion w as judged  reasonable  by 
the Co mpany).  In  this cas e, th e Pendi ng Order shall  be 
cancelled aut omat ically and will not be reopened. 

b) ɔɓ-ɓɌ əɑɐɚɝɞɌɞɚɣəɚɝɞɔ ȽɎɚɍɚɐəɧɡ ɝɜɑɐɝɞɎ əɌ ȾɚɜɏɚɎɚɘ 
Ƚɣɑɞɑ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɛɚ 

ɐɜɟɏɚɘɟ Ⱥɜɐɑɜɟ ɔɗɔ Ȼɚɓɔɢɔɔ. Ȯ ɩɞɚɘ ɝɗɟɣɌɑ Ⱥɞɗɚɒɑəəɧɕ 
Ⱥɜɐɑɜ ɌɎɞɚɘɌɞɔɣɑɝɖɔ ɚɞɘɑəɫɑɞɝɫ ɔ ɎɚɝɝɞɌəɚɎɗɑəɔɪ əɑ 
ɛɚɐɗɑɒɔɞ. 
 

c) in t he case that  the aggregate Cl ient posi tion would 
have exceeded pre set l imits specified  for this ty pe of 
account  after  the Order  had been execut ed. 

 

ɝ) Ɏ ɝɗɟɣɌɑ, ɑɝɗɔ CɟɘɘɌɜəɌɫ ɖɗɔɑəɞɝɖɌɫ ɛɚɓɔɢɔɫ ɔ/ɔɗɔ 
ɝɟɘɘɌɜəɚɑ ɖɚɗɔɣɑɝɞɎɚ ɜɌɓɘɑɥɑəəɧɡ ȺɜɐɑɜɚɎ ɛɚɝɗɑ 
ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɌ ɛɜɑɎɧɝɔɗɔ ɍɧ ɟɝɞɌəɚɎɗɑəəɧɑ 

ɚɏɜɌəɔɣɑəɔɫ ɐɗɫ ɐɌəəɚɏɚ ɞɔɛɌ ȽɣɑɞɌ. 

9.23.  Should  one or several  Pendi ng Orders  from  
the same Trading  Account be placed in t he Qu eue 

to be ex ecu ted, the Compa ny shall  have the ri ght  
to refuse to exe cute one or se veral  Orders should  
the Free Margin  be insu fficient or  the lim its on  
the  aggregate Cl ient position  for this type of 

account are exceeded. Orders m ay be execu ted by 
the Com pany in  a different o rder  than t hat in  the  
Queue . 

Ȼɜɔ ɛɚɝɞɟɛɗɑəɔɔ Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ ɚɐəɚɏɚ ɔɗɔ 
əɑɝɖɚɗɨɖɔɡ Ⱥɞɗɚɒɑəəɧɡ ȺɜɐɑɜɚɎ ɛɚ ɚɐəɚɘɟ ȾɚɜɏɚɎɚɘɟ 

Ƚɣɑɞɟ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɌɓɌɞɨ Ɏ ɔɝɛɚɗəɑəɔɔ ɚɐəɚɏɚ 

ɔɗɔ əɑɝɖɚɗɨɖɔɡ ȺɜɐɑɜɚɎ Ɏ ɝɗɟɣɌɑ əɑɐɚɝɞɌɞɖɌ ȽɎɚɍɚɐəɧɡ 
ɝɜɑɐɝɞɎ ɔɗɔ ɛɜɑɎɧɤɑəɔɫ ɚɏɜɌəɔɣɑəɔɫ ɛɚ ɝɚɎɚɖɟɛəɚɘɟ 

ɚɍɦɑɘɟ ɖɗɔɑəɞɝɖɚɕ ɛɚɓɔɢɔɔ ɐɗɫ ɐɌəəɚɏɚ ɞɔɛɌ ȽɣɑɞɌ. Ȼɜɔ 
ɩɞɚɘ ȺɜɐɑɜɌ ɘɚɏɟɞ ɍɧɞɨ ɔɝɛɚɗəɑəɧ ȶɚɘɛɌəɔɑɕ Ɏ 
ɛɚɜɫɐɖɑ, ɚɞɗɔɣəɚɘ ɚɞ ɛɚɜɫɐɖɌ ɛɚɝɞɌəɚɎɖɔ Ɏ ɚɣɑɜɑɐɨ.  

Procedure  for  Placing, M odifying a nd Deleting Stop  Loss 
and Take Profit  

ȼɌɓɘɑɥɑəɔɑ, ɔɓɘɑəɑəɔɑ ɔ ɟɐɌɗɑəɔɑ çStop Lossè ɔ çTake 
Profitè ȺɜɐɑɜɚɎ. 

9.24.  If a  Stop Loss or Take P rofit Or der was placed 
in the Qu eue to be executed,  but  the Company 

erroneously  confir med its m odification  (deletion),  
the Compa ny shall  have the ri ght to e xecute th is 
Order  at the le vel set  prior  to this err oneous 

modifi cation (deletio n). 

ȱɝɗɔ çStop Los sè ɔɗɔ çTake Profitè Ⱥɜɐɑɜ ɍɧɗ ɛɚɘɑɥɑə Ɏ 
ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ, əɚ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ 

ɛɚɐɞɎɑɜɐɔɗɌ ɔɓɘɑəɑəɔɑ (ɟɐɌɗɑəɔɑ) ɩɞɚɏɚ ȺɜɐɑɜɌ, ɞɚ 
ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ Ⱥɜɐɑɜ əɌ ɟɜɚɎəɑ ɐɚ 
ɚɤɔɍɚɣəɚɏɚ ɔɓɘɑəɑəɔɫ (ɟɐɌɗɑəɔɫ). 

9.25.  No complaints shall be  accepted sh ould the 
Cl ient be unab le to pl ace, m odify  or  delete  a Stop 
Loss or a Take  Profit Orde r: 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɜɌɓɘɑɝɞɔɞɨ, ɛɜɚɔɓɎɑɝɞɔ ɔɓɘɑəɑəɔɑ ɔɗɔ 
ɟɐɌɗɔɞɨ çStop Los sè ɔɗɔ çTake Profitè Ⱥɜɐɑɜ: 

a) because of  a poor Internet  connecti on on  the side of 
the Client or  the Server a nd in the absence of records 
in  the Server Log -File  to  prove  the Client's attemp t(s) 

to  give su ch a  Mandate ; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 
ȽɑɜɎɑɜɌ, ɑɝɗɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɞɌɖɚɕ 
ɛɚɛɧɞɖɑ ȶɗɔɑəɞɌ ɛɚɐɌɞɨ ȼɌɝɛɚɜɫɒɑəɔɑ; 

 

b) if  the Cl ient 's Mandate  to place  or modi fy the Order 
is s ent when  an Error  Quote (Spik e) appears in the 

Tradi ng Platform  and is thus in  brea ch of  clause  5.10, 
as the Server did not c heck the val idi ty of the Mandate  
based on the  Quote prior to  the Spike,  but on t he 
Spike  itself; 

b) Ɏ ɝɗɟɣɌɑ əɑɎɑɜəɚɏɚ, ɎɝɗɑɐɝɞɎɔɑ ɛɜɔɡɚɐɌ əɑɜɧəɚɣəɚɕ 
ɖɚɞɔɜɚɎɖɔ, ɛɚɓɔɢɔɚəɔɜɚɎɌəɔɫ (ɛ.5.10) ɟɜɚɎəɫ ȺɜɐɑɜɌ 

ɚɞəɚɝɔɞɑɗɨəɚ ɛɚɝɗɑɐəɑɕ ɖɚɞɔɜɚɎɖɔ, ɖɚɞɚɜɌɫ 
ɛɜɑɐɤɑɝɞɎɚɎɌɗɌ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ ɔ əɑ ɍɧɗɌ 
ɛɜɔɓəɌəɌ əɑɜɧəɚɣəɚɕ; 
 

c) if  the Order  pr ecedes the first Qu ote for this 
Instrum ent  in the Tradi ng Platform  at Mark et 
Opening;  

c) ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ; 

d) in  bre ach of  clause  5.10 as  a result of  a Manifest 
Error on  the part of  the Co mpany or if  the Co mpany 
has not pr ocessed the  Cl ientõs Mandate , and  there are 

d) ɑɝɗɔ əɌɜɟɤɑə ɛ. 5.10 Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ 
ȶɚɘɛɌəɔɔ ɔɗɔ ɑɝɗɔ ɜɌɝɛɚɜɫɒɑəɔɑ ȶɗɔɑəɞɌ əɑ ɔɝɛɚɗəɑəɚ 
ȶɚɘɛɌəɔɑɕ ɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ 
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no r ecords  in the  Server Log-File  to  pro ve the Cl ient's 
atte mpt (s) to give  such a Mandate ; 

ȶɗɔɑəɞɌ ɝɐɑɗɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; 

e) due to  the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or  hardware and the 
absence  of r ecords in the Server Lo g-File to  prove  the 
Cl ient's atte mpt (s) to give  such a Mandate . 

e) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ ɔ ɛɜɔ 
ɚɞɝɟɞɝɞɎɔɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ 

ȶɗɔɑəɞɌ ɚɞɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ. 

9.26.  No complaints shall be  accepted sh ould the 
Cl ient be unab le to modi fy or  delete a St op Loss 

or Take Prof it  Order if it  has been placed in  th e 
Queue  to be exe cuted.  

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɑ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɛɜɚɔɓɎɑɝɞɔ ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ çStop  

Lossè ɔɗɔ çTake Profitè ȺɜɐɑɜɌ ɛɚɝɗɑ ɞɚɏɚ, ɖɌɖ Ⱥɜɐɑɜ ɍɧɗ 
ɛɚɘɑɥɑə Ɏ ɚɣɑɜɑɐɨ əɌ ɔɝɛɚɗəɑəɔɑ. 

9.27.  If the Company has  not  execu ted the 

Mandate  to place, m odi fy or  delete a  Stop Loss  or 
a Take Profit:  

ȱɝɗɔ ȶɚɘɛɌəɔɫ əɑ ɔɝɛɚɗəɔɗɌ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ 

ɜɌɓɘɑɥɑəɔɑ, ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ çStop Los sè ɔɗɔ 
çTake Profitè ȺɜɐɑɜɌ: 

a) because of  a poor Internet  connecti on on  the side of 
the Client or  the Server; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 
ȽɑɜɎɑɜɌ; 

b) as a re sult  of a  Manif est  Error on the part  of the 
Compa ny; 

b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɎɚɑɕ ɋɎəɚɕ ɚɤɔɍɖɔ; 
 

ɝ) due to the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or hardwar e, and ; 
 

ɝ) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ, ɔ: 

d) the Server Log-File  has  record(s) to  prove  the 
Cl ient's atte mpt (s) to give  such an Mandate , 

d) Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɑɝɞɨ ɓɌɛɔɝɨ (ɓɌɛɔɝɔ) ɚ ɛɚɛɧɞɖɑ 
(ɛɚɛɧɞɖɌɡ) ȶɗɔɑəɞɌ ɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; 

e) it  is the lat est attempt  to place, m odify or  delete the 
Stop Loss or the Ta ke Profit Orde r, and the Com pany  

initiates th e process  of Dispute re solution in  
accordance w it h c lause 9 .1 or  after a rea sonable 
Cl ient-lodged comp laint, the  Compa ny shall  execute  
the Mandate  to pla ce, m odi fy or delete the St op Loss  

or the Take Profit  Order. 

e) ɩɞɌ ɛɚɛɧɞɖɌ ɜɌɓɘɑɝɞɔɞɨ, ɔɓɘɑəɔɞɨ ɔɗɔ ɟɐɌɗɔɞɨ çStop 
Lossè ɔɗɔ çTake Profitè ȺɜɐɑɜɌ ɫɎɗɫɑɞɝɫ ɝɌɘɚɕ ɛɚɝɗɑɐəɑɕ 

ɛɚɛɧɞɖɚɕ ɝɚɎɑɜɤɔɞɨ ɐɌəəɚɑ ɐɑɕɝɞɎɔɑ, ȶɚɘɛɌəɔɫ, Ɏɚ 
ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ 
ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, ɔɝɛɚɗəɫɑɞ 
ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ɜɌɓɘɑɥɑəɔɑ, ɔɓɘɑəɑəɔɑ ɔɗɔ ɟɐɌɗɑəɔɑ 

çStop  Lossè ɔɗɔ çTake Profitè ȺɜɐɑɜɌ. 

9.28.  The Cl ient acknowl edges th at t he Client wi ll 
not  be able to m anage the pos ition  whi le the 

Dis pute regardi ng this  posit ion is  un der 
conside rati on and that no  comp laints c oncerning 
this matter  shall  be accepted.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ Ɏ ɗɪɍɚɘ ɝɗɟɣɌɑ əɑ ɛɜɔəɔɘɌɪɞɝɫ ɚɞ 
ȶɗɔɑəɞɌ ɛɜɑɞɑəɓɔɔ əɌ əɑɎɚɓɘɚɒəɚɝɞɨ ɟɛɜɌɎɗɑəɔɫ 

Ȼɚɓɔɢɔɑɕ Ɏ ɛɑɜɔɚɐ ɐɚ ɛɜɔəɫɞɔɫ ȶɚɘɛɌəɔɑɕ ɘɑɜ ɖ 
ɟɜɑɏɟɗɔɜɚɎɌəɔɪ ɩɞɚɕ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ. 

9.29.  The Cl ient acknowl edges th at t he Comp any 
shall  not be obl igated  to noti fy the Cl ient that the 
Dispute has been  resolved and the Mandate  has  
been execut ed. The Cl ient shall acc ept  full 

respons ibil ity  for  all  ri sks in this respe ct.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 
ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 

ɟɜɑɏɟɗɔɜɚɎɌəɌ, ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ. ȶɗɔɑəɞ 

ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 

9.30.  Dur in g the pr ocess of  Dispute  resolution, t he 
Compa ny shall  have the ri ght to tr igger Stop  Loss 

or Take Prof it  Orders in the chronologi cal or der 
th ey would have been tri ggered, had the Client's 
Mandate  been executed at  the ti me it w as 
receiv ed by th e Server.  

Ȯ ɛɜɚɢɑɝɝɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ȶɚɘɛɌəɔɫ 
ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ ȺɜɐɑɜɌ çStop Lossè ɔɗɔ çTake Profitè Ɏ 

ɞɚɕ ɡɜɚəɚɗɚɏɔɣɑɝɖɚɕ ɛɚɝɗɑɐɚɎɌɞɑɗɨəɚɝɞɔ, Ɏ ɖɚɞɚɜɚɕ ɚəɔ 
ɍɧ ɝɜɌɍɚɞɌɗɔ, ɑɝɗɔ ɜɌɝɛɚɜɫɒɑəɔɑ ȶɗɔɑəɞɌ ɍɧɗɚ ɍɧ 
ɔɝɛɚɗəɑəɚ əɑɛɚɝɜɑɐɝɞɎɑəəɚ ɛɚɝɗɑ ɑɏɚ ɛɚɝɞɟɛɗɑəɔɫ əɌ 
ȽɑɜɎɑɜ. 

9.31.  Stop Loss  and Take Prof it Orders are 
conside red to be erroneously plac ed or  modif ied 
in  the following cases:  

Ⱥɜɐɑɜ çStop Lossè ɔɗɔ çTake Prof itè ɝɣɔɞɌɑɞɝɫ ɚɤɔɍɚɣəɚ 
ɜɌɓɘɑɥɑəəɧɘ ɔɗɔ ɔɓɘɑəɑəəɧɘ Ɏ ɝɗɑɐɟɪɥɔɡ ɝɗɟɣɌɫɡ: 

a) The Order  precedes the fir st Quote  for this 
Instrum ent  in the Tradi ng Platform  at Mark et 
Opening;  

a) ɑɝɗɔ ɩɞɚ ɛɜɚɔɓɚɤɗɚ ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ 
ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ 
ɚɞɖɜɧɞɔɔ ɜɧəɖɌ; 

b) if  the Cl ient 's Mandate  to place  or modi fy the Order 
is s ent when  an Error  Quote (Spik e) appears in the 
Tradi ng Platform  and is thus in  brea ch of  clause  5.10, 
as the Server did not c heck the val idi ty of the Mandate  

based on the  Quote prior to  the Spike,  but  
on t he Spike  itself; 

b) Ɏ ɝɗɟɣɌɑ əɑɎɑɜəɚɏɚ, ɎɝɗɑɐɝɞɎɔɑ ɛɜɔɡɚɐɌ əɑɜɧəɚɣəɚɕ 
ɖɚɞɔɜɚɎɖɔ, ɛɚɓɔɢɔɚəɔɜɚɎɌəɔɫ (ɛ. 5.10) ɟɜɚɎəɫ ȺɜɐɑɜɌ 

ɚɞəɚɝɔɞɑɗɨəɚ ɛɚɝɗɑɐəɑɕ ɖɚɞɔɜɚɎɖɔ, ɖɚɞɚɜɌɫ 

ɛɜɑɐɤɑɝɞɎɚɎɌɗɌ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ ɔ əɑ ɍɧɗɌ 
ɛɜɔɓəɌəɌ əɑɜɧəɚɣəɚɕ; 
 

c) The Order is  plac ed or m odif ied in  br each of clause  
5.10 due to  a Manife st Error  on t he part of the  
Compa ny; 

c) ɑɝɗɔ Ⱥɜɐɑɜ ɍɧɗ ɜɌɓɘɑɥɑə ɔɗɔ ɔɓɘɑəɑə ɝ 
əɑɝɚɍɗɪɐɑəɔɑɘ ɛ. 5.10 ɎɝɗɑɐɝɞɎɔɑ ɫɎəɚɕ ɚɤɔɍɖɔ 
ȶɚɘɛɌəɔɔ; 

d) As a re sult of the fai lure, malfunct ion or  misuse of 
the Tradi ng Platform  softwa re and/or hardw are. 

d) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ. 

9.32.  If Stop Loss  or  Take Prof it  Orders are  

cons idered to be er roneously  placed or  modif ied, 
the Comp any  shall have the  rig ht to delete the 
Order or  cancel  its last  mod ification.  

ȱɝɗɔ Ⱥɜɐɑɜ çStop  Lossè ɔɗɔ çTake Profitè ɝɣɔɞɌɑɞɝɫ 

ɚɤɔɍɚɣəɚ ɜɌɓɘɑɥɑəəɧɘ ɔɗɔ ɔɓɘɑəɑəəɧɘ, ȶɚɘɛɌəɔɫ 
ɎɛɜɌɎɑ ɟɐɌɗɔɞɨ Ⱥɜɐɑɜ ɔɗɔ ɚɞɘɑəɔɞɨ ɑɏɚ ɛɚɝɗɑɐəɑɑ 
ɔɓɘɑəɑəɔɑ. 

9.33.  If the Company e rron eously ex ecu tes a Stop 
Loss or a Take  Profit:  

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɔɗɌ çStop  Lossè ɔɗɔ 
çTake Profitè Ⱥɜɐɑɜ ȶɗɔɑəɞɌ: 

a) at  an Error  Quote (Spik e); or a) ɛɚ əɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

b) because the Compa ny makes a M anifest  Error a nd b) ɝ əɌɜɟɤɑəɔɑɘ ɛ. 5.23 ɎɝɗɑɐɝɞɎɔɑ ɫɎəɚɕ ɚɤɔɍɖɔ 
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clause  5.23  is brea ched; or  ȶɚɘɛɌəɔɔ; 

c) because  of failure,  malfunct ion or m isuse  of t he 

Trading  Plat form soft ware/ hardwa re and clause  5.25 
is brea ched,  whi le carry ing out  a re view in ac cordance 
with  clause 9.1,  or if the  Client lodges a complaint  
wh ich  is r ecogniz ed as rea sonab le, the Compa ny has 

the rig ht to  reopen  the err oneously Clo sed Position 
within  24 h ours from  the moment  the Dispute  ar ises. 
 

c) ɝ əɌɜɟɤɑəɔɑɘ ɛ. 5.23 ɎɝɗɑɐɝɞɎɔɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ 

ɝɜɌɍɌɞɧɎɌəɔɫ, əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ 
ɔ/ ɔɗɔ ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ, 
ɞɚ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ 
ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɎɚɝɝɞɌəɚɎɔɞɨ ɓɌɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ Ɏ 
ɞɑɣɑəɔɑ 24 ɣɌɝɚɎ ɝ ɘɚɘɑəɞɌ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ. 

9.34.  The Cl ient acknowl edges and agrees th at t he 
Client wi ll not  be able to m anage the pos ition  
whi le the D ispute in re spect of this pos ition is 
being conside red and no complaints in respect  of 

this  matter  are accepted.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ ɔ ɝɚɏɗɌɤɌɑɞɝɫ, ɣɞɚ Ɏ ɗɪɍɚɘ ɝɗɟɣɌɑ əɑ 
ɛɜɔəɔɘɌɪɞɝɫ ɚɞ ȶɗɔɑəɞɌ ɛɜɑɞɑəɓɔɔ əɌ əɑɎɚɓɘɚɒəɚɝɞɨ 
ɟɛɜɌɎɗɑəɔɫ ɩɞɚɕ Ȼɚɓɔɢɔɑɕ Ɏ ɛɜɚɢɑɝɝɑ ɜɌɝɝɘɚɞɜɑəɔɫ 
ȶɚɘɛɌəɔɑɕ ɩɞɚɕ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɔ ɛɜɔəɫɞɔɫ ɘɑɜ ɖ ɑɑ 

ɟɜɑɏɟɗɔɜɚɎɌəɔɪ. 

9.35.  The Cl ient acknowl edges th at t he Comp any 
shall  not be obl igated  to noti fy the Cl ient that the 

Dispute has been  resolved and the Mandate  has 
been execut ed. The Cl ient accepts full  
responsibil ity  for all the risks in this respe ct.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 
ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 

ɟɜɑɏɟɗɔɜɚɎɌəɌ ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ, ɔ ȶɗɔɑəɞ 
ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 
 

9.36.  If a  Stop Loss or a Take  Profit is  not e xecut ed 

but should ha ve been in a ccord ance wit h cl ause 
5.2 4, and the Co mpany initiates the  process of 
Dispu te resolution in  accordance w it h cl ause 9 .1 

or  after a rea sonable Cl ient-lodged comp laint, the  
Ƚompa ny shall  have  the right t o: 

ȱɝɗɔ çStop Los sè ɔɗɔ çTake Profitè Ⱥɜɐɑɜ əɑ ɍɧɗ ɔɝɛɚɗəɑə, 

əɚ ɐɚɗɒɑə ɍɧɗ ɍɧɞɨ ɔɝɛɚɗəɑə Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.24 , 
ɞɚ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ 
ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ: 
 

a) Close the position at the cu rrent Quote  if it was not 
closed ear lier;  and  

a) ɓɌɖɜɧɞɨ ɩɞɟ Ȼɚɓɔɢɔɪ ɛɚ ɞɑɖɟɥɑɕ ɖɚɞɔɜɚɎɖɑ, ɑɝɗɔ ɚəɌ 
əɑ ɍɧɗɌ ɓɌɖɜɧɞɌ ɜɌəɑɑ; ɔ 

b) Credit/Debit  the differe nce between  the finan cial 
results of closing the position  at the actual closing 
price and clos ing the posit ion at the price at  whi ch the  

Order should ha ve been t r iggered in accord ance with  
clause  5.24. 

b) əɌɣɔɝɗɔɞɨ/ ɝɛɔɝɌɞɨ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ 
ɘɑɒɐɟ ɠɌɖɞɔɣɑɝɖɔɘ ɟɜɚɎəɑɘ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɔ 
ɢɑəɚɕ, ɛɚ ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɗ ɝɜɌɍɚɞɌɞɨ Ⱥɜɐɑɜ Ɏ 

ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.24. 
 

9.37.  The Comp any  shall  have the r ight to  reject 

the complaint  should the Cl ient  mod ify or  delete 
the  òStop Lossó or òTake Profitó Order  in  question 
after  the Dispute ar ises and before a  decis ion on  
the complaint is made.  

 

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɖɗɚəɔɞɨ Ȼɜɑɞɑəɓɔɪ, ɑɝɗɔ ȶɗɔɑəɞ Ɏ 

ɛɑɜɔɚɐ ɝ ɘɚɘɑəɞɌ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɔ ɐɚ 
ɘɚɘɑəɞɌ ɛɜɔəɫɞɔɫ ɜɑɤɑəɔɫ ɛɚ ɛɜɑɞɑəɓɔɔ ɝɚɎɑɜɤɌɗ 
ɖɌɖɔɑ-ɗɔɍɚ ɐɑɕɝɞɎɔɫ (ɔɓɘɑəɑəɔɑ, ɟɐɌɗɑəɔɑ) ɝɚ çStop Lossè 
ɔɗɔ çTake Profitè Ⱥɜɐɑɜɚɘ, ɛɚ ɔɝɛɚɗəɑəɔɪ ɖɚɞɚɜɚɏɚ ɍɧɗɌ 

ɎɧɐɎɔəɟɞɌ ɛɜɑɞɑəɓɔɫ. 

9.38.  No complaints shall be  accepted sh ould a 
Stop Loss  or a Take  Profit Order  not be  executed  

at an Error Quote  (Spike).  

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɛɚ əɑɔɝɛɚɗəɑəɔɪ çStop Los sè 
ɔɗɔ çTake Profitè ȺɜɐɑɜɚɎ ɛɚ əɑɜɧəɚɣəɧɘ ɖɚɞɔɜɚɎɖɌɘ. 

9.39.  Should  the Comp any ex ecu te a Stop  Loss 
Order at a pr ice wh ich differs  from  the pr ice at  
wh ich  the Order should  have been executed in 

accordance with clause  5.2 4 and the  Comp any 
init iates the process of Dispute reso lu tion in 
accord ance wit h cl ause 9.1, the Compa ny shall  
have  the ri ght to withdraw  from the Ƚl ient's 

Tradi ng Accou nt the differ ence b etween t he 
finan cial  resul ts of closing the position at the 
actual clos ing price and clos ing the posit ion at  
the price at which  the Or der should  have  been 

tri ggered in ac cordance w ith  clause  5.24 . 
 

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɔɝɛɚɗəɔɗɌ çStop L ossè Ⱥɜɐɑɜ ɛɚ ɢɑəɑ, 
ɚɞɗɔɣɌɪɥɑɕɝɫ ɚɞ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ Ⱥɜɐɑɜ ɐɚɗɒɑə ɍɧɗ 
ɝɜɌɍɚɞɌɞɨ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.24 , ɔ ȶɚɘɛɌəɔɑɕ, Ɏ 

ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ, 
ɝɌɘɚɝɞɚɫɞɑɗɨəɚ ɔəɔɢɔɔɜɚɎɌəɚ ɜɌɝɝɘɚɞɜɑəɔɑ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ, ɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɝɛɔɝɌɞɨ ɝ ȾɚɜɏɚɎɚɏɚ ȽɣɑɞɌ 
ȶɗɔɑəɞɌ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ ɘɑɒɐɟ 

ɠɌɖɞɔɣɑɝɖɔɘ ɟɜɚɎəɑɘ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɔ ɢɑəɚɕ, ɛɚ 
ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɗ ɝɜɌɍɚɞɌɞɨ Ⱥɜɐɑɜ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 
5.24. 
 

9.40.  Should  the Comp any ex ecu te a Take  Prof it 

Order at a pr ice which  diffe rs from the  pr ice at 
wh ich the Order should ha ve been execut ed in  
accordance w ith  clause  5.2 4 and the Com pany  
init iates the  process of  Dispu te resolution in 

accordance w ith  clause  9.1 or after a r easonable 
Cl ient-lodged comp laint, the Compa ny shall  pay 
the Cl ient the  diff erence  between  the financial  
results of clos ing the posit ion at the actual  

clos ing price and clos ing the posit ion at  the price 
at  which  the Or der should  have been tri ggered in  
accordance  with  clause  5.24. 

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɔɝɛɚɗəɔɗɌ çTake Profitè Ⱥɜɐɑɜ ɛɚ ɢɑəɑ, 

ɚɞɗɔɣɌɪɥɑɕɝɫ ɚɞ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ Ⱥɜɐɑɜ ɐɚɗɒɑə ɍɧɗ 

ɝɜɌɍɚɞɌɞɨ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 5.24 , ɔ ȶɚɘɛɌəɔɑɕ, Ɏ 

ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ, 

ɝɌɘɚɝɞɚɫɞɑɗɨəɚ ɔəɔɢɔɔɜɚɎɌəɚ ɜɌɝɝɘɚɞɜɑəɔɑ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ ɔɗɔ ȶɗɔɑəɞ ɛɜɑɐɦɫɎɔɗ ɛɜɑɞɑəɓɔɪ, ɖɚɞɚɜɌɫ 
ɍɧɗɌ ɛɜɔɓəɌəɌ ɚɍɚɝəɚɎɌəəɚɕ, ɞɚ ȶɚɘɛɌəɔɫ əɌɣɔɝɗɫɑɞ 

ȶɗɔɑəɞɟ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ ɘɑɒɐɟ 
ɠɌɖɞɔɣɑɝɖɔɘ ɟɜɚɎəɑɘ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɔ ɢɑəɚɕ, ɛɚ 
ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɗ ɝɜɌɍɚɞɌɞɨ Ⱥɜɐɑɜ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 
5.24. 

9.41.  Should  the Comp any ex ecu te a Stop  Loss or 
Take Prof it  Order at a pr ice which  differs  from the 
price at  whi ch the  Order should have been 

execu ted in accord ance with  clauses  5.24, 5.25  

and th e Compa ny init ia tes the  process  of Dis pute 

resolution in  accordance w ith  clause 9.1 or after  

a r easonable Cl ient-lodged comp laint, the 

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɔɝɛɚɗəɔɗɌ çStop L ossè ɔɗɔ çTake Profitè 
Ⱥɜɐɑɜ ɛɚ ɢɑəɑ, ɚɞɗɔɣɌɪɥɑɕɝɫ ɚɞ ɢɑəɧ, ɛɚ ɖɚɞɚɜɚɕ ɚɜɐɑɜ 
ɐɚɗɒɑə ɍɧɗ ɝɜɌɍɚɞɌɞɨ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.24, 5.25, ɔ 

ȶɚɘɛɌəɔɑɕ, Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ. 9.1 əɌɝɞɚɫɥɑɏɚ 
ȼɑɏɗɌɘɑəɞɌ, ɝɌɘɚɝɞɚɫɞɑɗɨəɚ ɔəɔɢɔɔɜɚɎɌəɚ ɜɌɝɝɘɚɞɜɑəɔɑ 
ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɔɗɔ ȶɗɔɑəɞ ɛɜɑɐɦɫɎɔɗ ɛɜɑɞɑəɓɔɪ, 
ɖɚɞɚɜɌɫ ɍɧɗɌ ɛɜɔɓəɌəɌ ɚɍɚɝəɚɎɌəəɚɕ, ɞɚ ȶɚɘɛɌəɔɫ 
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Compa ny shall credit/debit  the Client's Trad ing 
Account  wit h the difference b etween t he fin ancial  
results of closing the position  at the actual 

closing price and clos ing the posit ion at the pr ice 
at  which the Order should ha ve been t r iggered in 
accord ance with  clauses  5.24, 5.25. 

ɝɛɔɝɧɎɌɑɞ/əɌɣɔɝɗɫɑɞ ɜɌɓəɔɢɟ Ɏ ɠɔəɌəɝɚɎɚɘ ɜɑɓɟɗɨɞɌɞɑ 
ɘɑɒɐɟ ɠɌɖɞɔɣɑɝɖɔɘ ɟɜɚɎəɑɘ ȳɌɖɜɧɞɔɫ Ȼɚɓɔɢɔɔ ɔ 
ȳɌɖɜɧɞɔɑɘ Ȼɚɓɔɢɔɔ ɛɚ ɢɑəɑ, ɛɚ ɖɚɞɚɜɚɕ ɐɚɗɒɑə ɍɧɗ 

ɝɜɌɍɚɞɌɞɨ Ⱥɜɐɑɜ Ɏ ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛ.ɛ. 5.24, 5.25. 
 

Execution of Stop Out  
 

ȴɝɛɚɗəɑəɔɑ çStop Outè 
 

9.42.  If the Company e rron eously ex ecu tes a Stop 

Ou t: 

ȱɝɗɔ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɔɝɛɚɗəɔɗɌ çStop Ou tè: 

a) at  an Error  Quote (Spik e); a) ɛɚ ȹɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

b) in  bre ach of  clause  6.2 due  to a Manife st Error on 

the part of  the Compa ny; 

b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ ɝ əɌɜɟɤɑəɔɑɘ ɛ. 

6.2;  

c) in bre ach of  clause  6.2 due  to t he failur e, 
ma lfun ction or  misuse of the Trading  Plat form 

soft ware a nd/or hardwar e; 

c) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ 

ɞɚɜɏɚɎɚɕ ɛɗɌɞɠɚɜɘɧ ɝ əɌɜɟɤɑəɔɑɘ ɛ. 6.2; 

d) because of  insuffici ent  Free Margin to  open t he 
posit ion as a  resu lt of  an Er ror Quote  (Spike) in the 

Quotes Flow  at whi ch Float ing prof its/Loss es for Open 
Posit ions have been calc u lated;  

d) ɔɓ-ɓɌ əɑɐɚɝɞɌɞɚɣəɚɝɞɔ ɝɜɑɐɝɞɎ əɌ ȾɚɜɏɚɎɚɘ Ƚɣɑɞɑ Ɏ 
ɜɑɓɟɗɨɞɌɞɑ ɛɚɝɞɟɛɗɑəɔɫ Ɏ ɛɚɞɚɖ ɖɚɞɔɜɚɎɚɖ əɑɜɧəɚɣəɚɕ 

ɖɚɞɔɜɚɎɖɔ ɔ ɜɌɝɣɑɞɌ ɛɚ əɑɕ ȻɗɌɎɌɪɥɔɡ 
ɟɍɧɞɖɚɎ/ ɛɜɔɍɧɗɔ ɛɚ Ⱥɞɖɜɧɞɧɘ Ȼɚɓɔɢɔɫɘ ȶɗɔɑəɞɌ; 

e) because of insuffici ent  Free Margin  to  open a 

posit ion as a  result of  a Di spute concerni ng another 
Order or  posit ion (only  if the  complaint  concerni ng 
another  Order  or posit ion w as judged  reasonable  by 
the Co mpany ), whi le carryi ng out a  review in 

accord ance with  clause  9.1,  or  after a reasonable  
Cl ient-lodged complaint, the Co mpany shall have the 
r ight to  reopen  the er roneously  Closed Posit ion.  

e) ɔɓ-ɓɌ əɑɐɚɝɞɌɞɚɣəɚɝɞɔ ȽɚɍɝɞɎɑəəɧɡ ɝɜɑɐɝɞɎ əɌ 

ȾɚɜɏɚɎɚɘ Ƚɣɑɞɑ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ 
ɝɔɞɟɌɢɔɔ ɛɚ ɐɜɟɏɚɘɟ Ⱥɜɐɑɜɟ ɔɗɔ Ȼɚɓɔɢɔɔ (ɞɚɗɨɖɚ Ɏ 
ɝɗɟɣɌɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ɛɚ ɐɜɟɏɚɘɟ Ⱥɜɐɑɜɟ ɔɗɔ 
Ȼɚɓɔɢɔɔ ɚɍɚɝəɚɎɌəəɚɕ), ɞɚ, Ɏɚ ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 

əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ 
ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɎɚɝɝɞɌəɚɎɔɞɨ 
ȳɌɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ. 

9.43.  The Cl ient acknowl edges th at t he Client wi ll 

not  be able to m anage the pos ition  whi le the 
Dispute regardi ng this  posit ion is  un der 
conside rati on and that no  comp laints c oncerning 
this matter  shall  be accepted.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ Ɏ ɗɪɍɚɘ ɝɗɟɣɌɑ əɑ ɛɜɔəɔɘɌɪɞɝɫ ɚɞ 

ȶɗɔɑəɞɌ ɛɜɑɞɑəɓɔɔ əɌ əɑɎɚɓɘɚɒəɚɝɞɨ ɟɛɜɌɎɗɑəɔɫ ɩɞɚɕ 
Ȼɚɓɔɢɔɑɕ Ɏ ɛɜɚɢɑɝɝɑ ɜɌɝɝɘɚɞɜɑəɔɫ ȶɚɘɛɌəɔɑɕ ɩɞɚɕ 
ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɔ ɛɜɔəɫɞɔɫ ɘɑɜ ɖ ɑɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɪ. 

9.44.  The Cl ient acknowl edges th at t he Comp any  
shall  not be obl igated  to noti fy the Cl ient that the 
Dispute has been  resolved and the Mandate  has 

been execut ed. The Cl ient shall acc ept  full 
respons ibil ity  for  all  ri sks in this respe ct.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 
ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 
ɟɜɑɏɟɗɔɜɚɎɌəɌ ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ, ɔ ȶɗɔɑəɞ 

ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ  Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 
 

9.45.  Dur in g the pr ocess of  Dispute  resolution, t he 

Compa ny shall  have the ri ght to tr igger Stop  Loss 
or Take Prof it  Orders in the chronologi cal or der 
they would  have been tr iggered,  had St op Out  not  
been erroneously executed.  

Ȯ ɛɜɚɢɑɝɝɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ȶɚɘɛɌəɔɫ 

ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ ȺɜɐɑɜɌ çStop Lossè ɔɗɔ çTake Profitè Ɏ 
ɞɚɕ ɡɜɚəɚɗɚɏɔɣɑɝɖɚɕ ɛɚɝɗɑɐɚɎɌɞɑɗɨəɚɝɞɔ, Ɏ ɖɚɞɚɜɚɕ ɚəɔ 
ɍɧ ɝɜɌɍɚɞɌɗɔ, ɑɝɗɔ ɍɧ çStop Outè əɑ ɍɧɗ ɚɤɔɍɚɣəɚ 
ɔɝɛɚɗəɑə. 

9.46.  The Company needs a  reasonable  amount of 
ti me not exceeding three minutes  to execute a  
Stop Out  Order . No compla ints  concerni ng Order  

execution time shall  be accepted, regardless of  
how long the C ompany  took to  execu te the  
Mandate  and how  long it  took before the record 
appear ed in the  Server Log-Fil e, prov ided that 

clause  6.2 has  not  been bre ached.  

Ȱɗɫ ɔɝɛɚɗəɑəɔɫ ȺɜɐɑɜɌ çStop Outè ȶɚɘɛɌəɔɔ ɞɜɑɍɟɑɞɝɫ 
əɑɖɚɞɚɜɚɑ Ɏɜɑɘɫ, əɑ ɛɜɑɎɧɤɌɪɥɑɑ ɞɜɑɡ ɘɔəɟɞ. ȹɑ 
ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɛɚ ɔɝɛɚɗəɑəɔɪ ɩɞɚɕ 

ɔəɝɞɜɟɖɢɔɔ, ɝɎɫɓɌəəɧɑ ɖɌɖ ɝɚ Ɏɜɑɘɑəɑɘ, 
ɛɚɞɜɑɍɚɎɌɎɤɔɘɝɫ ȶɚɘɛɌəɔɔ əɌ ɑɑ ɔɝɛɚɗəɑəɔɑ, ɞɌɖ ɔ ɝɚ 
Ɏɜɑɘɑəɑɘ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɕ ɓɌɛɔɝɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ɝɑɜɎɑɜɌ, 
ɑɝɗɔ ɛ. 6.2  əɑ əɌɜɟɤɑə. 

 

Opening/Clo sing a Position  
 

Ⱥɞɖɜɧɞɔɑ/ ɓɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ 
 

9.47.  No complaints shall be  accepted sh ould the  
Cl ient be unab le to open/clo se a positio n: 

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ Ⱥɞɖɜɧɞɨ/ ȳɌɖɜɧɞɨ Ȼɚɓɔɢɔɪ: 

a) because of  a poor Internet  connecti on on  the side of 

the Client or  the Server; and in the absence of records 
in  the Server Log -File  to  prove  the Client's at tempt(s) 
to give such a Mandate ; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 

ȽɑɜɎɑɜɌ, ɑɝɗɔ Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ 
ȶɗɔɑəɞɌ ɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; 
 

b) at an Error  Quote (Spik e); b) ɛɚ ȹɑɜɧəɚɣəɚɕ ɖɚɞɔɜɚɎɖɑ; 

c) if  the Mandate  pr ecedes the first Qu ote for this 
Instrum ent  in the Tradi ng Platform  at Mark et 
Opening;  

c) ɐɚ ɛɜɔɡɚɐɌ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ əɌ Ⱥɞɖɜɧɞɔɔ ɜɧəɖɌ; 

d) as a re sult  of a  Manifest  Error on the part  of the 
Compa ny or if  the Co mpany  has not pr ocessed the 
Cl ientõs Mandate  to  open/c lose a posit ion, and there 

are no r ecords in  the Server Lo g-File  to  pro ve the 
Cl ient's atte mpt (s) to give  such a Mandate ; 

d) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɫɎəɚɕ ɚɤɔɍɖɔ ȶɚɘɛɌəɔɔ ɔɗɔ 
əɑɔɝɛɚɗəɑəɔɫ ȶɚɘɛɌəɔɑɕ ɜɌɝɛɚɜɫɒɑəɔɫ ȶɗɔɑəɞɌ, ɑɝɗɔ Ɏ 
ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ ȶɗɔɑəɞɌ ɐɌɞɨ 

ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; 

e) due to  the fai lure, malf unct ion or m isuse  of t he 

Trading  Plat form soft ware a nd/ or  hardware  and 
absence  of r ecords in the Server Lo g-File  to  prove  the 
Cl ient's atte mpt (s) to give  such a Mandate . 
 

e) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 

əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ, ɑɝɗɔ Ɏ 
ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ əɑɞ ɓɌɛɔɝɔ ɚ ɛɚɛɧɞɖɑ ȶɗɔɑəɞɌ ɐɌɞɨ 
ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ. 
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9.48.  If the Company has  not  execu ted the 
Mandate  to op en a  posi tion:  

ȱɝɗɔ ȶɚɘɛɌəɔɫ əɑ ɔɝɛɚɗəɔɗɌ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ Ⱥɞɖɜɧɞɔɑ 
Ȼɚɓɔɢɔɔ: 

a) because of a poor Internet  connecti on on  the side of 
the Client or  the Server; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 
ȽɑɜɎɑɜɌ; 

b) as a re sult  of a  Manifest  Error on the part  of the 

Compa ny; 

b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɎɚɑɕ ɋɎəɚɕ ɚɤɔɍɖɔ; 

 

c) due  to the fai lure, malf unct ion or m isuse  of t he 
Trading  Plat form soft ware a nd/ or hardwar e, 

 

c) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 
əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 

ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ; 

And the following  conditions are satisfied in the same 
time:  

ɔ ɚɐəɚɎɜɑɘɑəəɚ Ɏɧɛɚɗəɫɪɞɝɫ ɝɗɑɐɟɪɥɔɑ ɟɝɗɚɎɔɫ: 

d) the Server Log-File has re cord(s)  to prove  the 
Cl ient's atte mpt (s) to give  such an Mandate , and  

d) Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɑɝɞɨ ɓɌɛɔɝɨ (ɓɌɛɔɝɔ) ɚ 
ɛɚɛɧɞɖɑ(Ɍɡ) ȶɗɔɑəɞɌ ɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; ɔ 

e) it is the lat est attempt  to open  a position  on this 

Instrum ent, and the  Comp any init iates the process of 
Dispute reso lu tion in accord ance wit h clause  9.1 or 
after a reas onable Cl ient -lodged complain t, the 
Compa ny shall  execu te this Mandate  to op en a  

posi tion.  

e) ɩɞɌ ɛɚɛɧɞɖɌ Ⱥɞɖɜɧɞɨ Ȼɚɓɔɢɔɪ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 

ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ ɫɎɗɫɑɞɝɫ ɝɌɘɚɕ ɛɚɝɗɑɐəɑɕ 
ɛɚɛɧɞɖɚɕ ɝɚɎɑɜɤɔɞɨ ɐɌəəɚɑ ɐɑɕɝɞɎɔɑ, ȶɚɘɛɌəɔɫ, Ɏɚ 
ɔɝɛɚɗəɑəɔɑ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ 
ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, ɔɝɛɚɗəɫɑɞ 

ɜɌɝɛɚɜɫɒɑəɔɑ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ. 

9.49.  The Cl ient acknowl edges th at t he Client wi ll 
not  be able  to m anage the pos ition  whi le the 

Dispute regardi ng this  posit ion is  un der 
conside rati on and that no  comp laints c oncerning 
this matter  shall  be accepted.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ Ɏ ɗɪɍɚɘ ɝɗɟɣɌɑ əɑ ɛɜɔəɔɘɌɪɞɝɫ ɚɞ 
ȶɗɔɑəɞɌ ɛɜɑɞɑəɓɔɔ əɌ əɑɎɚɓɘɚɒəɚɝɞɨ ɟɛɜɌɎɗɑəɔɫ 

Ȼɚɓɔɢɔɑɕ Ɏ ɛɑɜɔɚɐ ɐɚ ɛɜɔəɫɞɔɫ ȶɚɘɛɌəɔɑɕ ɘɑɜ ɖ 
ɟɜɑɏɟɗɔɜɚɎɌəɔɪ ɩɞɚɕ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ. 

9.50.  The Cl ient acknowl edges th at t he Comp any 

shall  not be obl igated  to noti fy the Cl ient that the 
Dispute has been  resolved and the Mandate  has  
been execu ted. The Client  shall  accept  full 
respons ibil ity  for all  ri sks in this respect.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 

ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 
ɟɜɑɏɟɗɔɜɚɎɌəɌ ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ, ɔ ȶɗɔɑəɞ 
ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 
 

9.51.  Dur in g the pr ocess of  Dispute  resolution, t he 
Compa ny shall  have the ri ght to tr igger Stop  Loss 
or Take Prof it  Orders in the chronologi cal or der 

they would  have been tr iggered,  had the  Client's 
Mandate  been executed at  the ti me it w as 
receiv ed by th e Server.  

Ȯ ɛɜɚɢɑɝɝɑ ɟɜɑɏɟɗɔɜɚɎɌəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ȶɚɘɛɌəɔɫ 
ɎɛɜɌɎɑ ɔɝɛɚɗəɔɞɨ ȺɜɐɑɜɌ çStop Lossè ɔɗɔ çTake Profitè Ɏ 
ɞɚɕ ɡɜɚəɚɗɚɏɔɣɑɝɖɚɕ ɛɚɝɗɑɐɚɎɌɞɑɗɨəɚɝɞɔ, Ɏ ɖɚɞɚɜɚɕ ɚəɔ 

ɍɧ ɝɜɌɍɚɞɌɗɔ, ɑɝɗɔ ɜɌɝɛɚɜɫɒɑəɔɑ ȶɗɔɑəɞɌ ɍɧɗɚ ɍɧ 
ɔɝɛɚɗəɑəɚ əɑɛɚɝɜɑɐɝɞɎɑəəɚ ɛɚɝɗɑ ɑɏɚ ɛɚɝɞɟɛɗɑəɔɫ əɌ 
ȽɑɜɎɑɜ. 

9.52.  If the Company has  not  execu ted an Mandate  
to close a posit ion as a re sult  of:  

ȱɝɗɔ ȶɚɘɛɌəɔɫ əɑ ɔɝɛɚɗəɔɗɌ ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ȳɌɖɜɧɞɔɑ 
Ȼɚɓɔɢɔɔ: 

a) a poor Inte rnet connecti on on the side  of the Cl ient 

or the Ser ver; 

a) ɔɓ-ɓɌ ɛɗɚɡɚɏɚ ɖɌɣɑɝɞɎɌ ɝɎɫɓɔ əɌ ɝɞɚɜɚəɑ ȶɗɔɑəɞɌ ɔɗɔ 

ȽɑɜɎɑɜɌ; 

b) a Manifest  Error on the pa rt of  the Company; b) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɎɚɑɕ ɋɎəɚɕ ɚɤɔɍɖɔ; 

c) the fai lure,  ma lfun ction or  misuse of the Trading  

Platform  softwa re and/ or  ha rdware,  
 

c) Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, 

əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɛɜɚɏɜɌɘɘəɚɏɚ ɔ/ɔɗɔ 
ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ ȻɗɌɞɠɚɜɘɧ; 

and the following  conditions are satisfied in the same 

time:  

ɔ ɚɐəɚɎɜɑɘɑəəɚ Ɏɧɛɚɗəɫɪɞɝɫ ɝɗɑɐɟɪɥɔɑ ɟɝɗɚɎɔɫ: 

d) the Server Log-File  has  record(s) to  prove  the 
Cl ient's atte mpt (s) to give  such an Mandate , and  

d) Ɏ ȷɚɏ-ɠɌɕɗɑ ȽɑɜɎɑɜɌ ɑɝɞɨ ɓɌɛɔɝɨ (ɓɌɛɔɝɔ) ɚ ɛɚɛɧɞɖɑ 
(ɛɚɛɧɞɖɌɡ) ȶɗɔɑəɞɌ ɐɌɞɨ ɞɌɖɚɑ ɜɌɝɛɚɜɫɒɑəɔɑ; ɔ 

e) it is the lat est attempt  to open  a position  on this 
Instrum ent, and the  Comp any init iates the process of 
Dispute reso lu tion in accord ance wit h clause  9.1 or 
after a reas onable Cl ient-lodged complain t, the 

Compa ny shall  execu te this Mandate  to close a 
posit ion.  

e) ɩɞɌ ɛɚɛɧɞɖɌ Ⱥɞɖɜɧɞɨ Ȼɚɓɔɢɔɪ ɛɚ ɝɚɚɞɎɑɞɝɞɎɟɪɥɑɘɟ 
ɀɔəɌəɝɚɎɚɘɟ ȴəɝɞɜɟɘɑəɞɟ ɫɎɗɫɑɞɝɫ ɝɌɘɚɕ ɛɚɝɗɑɐəɑɕ 
ɛɚɛɧɞɖɚɕ ɝɚɎɑɜɤɔɞɨ ɐɌəəɚɑ ɐɑɕɝɞɎɔɑ, ȶɚɘɛɌəɔɫ, Ɏɚ 
ɔɝɛɚɗəɑəɔɔ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ 

ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ ɚɍɚɝəɚɎɌəəɚɕ, ɔɝɛɚɗəɫɑɞ 
ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ. 

9.53.  The Cl ient acknowl edges th at t he Comp any 

shall  not be obl igated  to noti fy the Cl ient that the 
Dispute has been  resolved and the Mandate  has 
been execut ed. The Cl ient shall acc ept  full 
respons ibil ity  for  all  ri sks in this respe ct.  

ȶɗɔɑəɞ ɛɜɔɓəɌɑɞ, ɣɞɚ ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɐɚɛɚɗəɔɞɑɗɨəɚ əɑ 

ɟɎɑɐɚɘɗɫɞɨ ȶɗɔɑəɞɌ ɚ ɞɚɘ, ɣɞɚ ɝɛɚɜəɌɫ ɝɔɞɟɌɢɔɫ 
ɟɜɑɏɟɗɔɜɚɎɌəɌ ɔ ɜɌɝɛɚɜɫɒɑəɔɑ ɔɝɛɚɗəɑəɚ, ɔ ȶɗɔɑəɞ 
ɛɜɔəɔɘɌɑɞ əɌ ɝɑɍɫ Ɏɝɑ ɜɔɝɖɔ, ɝɎɫɓɌəəɧɑ ɝ ɩɞɔɘ. 
 

9.54.  No complaints shall be  accepted sh ould the  
Cl ient be unab le to open a p osition:  

ȹɑ ɛɜɔəɔɘɌɪɞɝɫ ɛɜɑɞɑəɓɔɔ ɚɞ ȶɗɔɑəɞɌ Ɏ ɝɗɟɣɌɫɡ, ɑɝɗɔ 
ȶɗɔɑəɞ əɑ ɝɘɚɏ ɚɞɖɜɧɞɨ ɛɚɓɔɢɔɪ: 

a) because of insuffici ent  Free Margin  to  open t he 

posit ion as a  resu lt of  an Er ror Quote  (Spike) in the 
Quotes Flow  at whi ch Float ing Profit s/Los ses for Open 
Posit ions have been cal culat ed; 

a) ɔɓ-ɓɌ əɑɐɚɝɞɌɞɚɣəɚɝɞɔ ɝɜɑɐɝɞɎ əɌ ɞɚɜɏɚɎɚɘ ɝɣɑɞɑ Ɏ 

ɜɑɓɟɗɨɞɌɞɑ ɛɚɝɞɟɛɗɑəɔɫ Ɏ ɛɚɞɚɖ ɖɚɞɔɜɚɎɚɖ əɑɜɧəɚɣəɚɕ 
ɖɚɞɔɜɚɎɖɔ ɔ ɜɌɝɣɑɞɌ ɛɚ əɑɕ ɛɗɌɎɌɪɥɔɡ 
ɟɍɧɞɖɚɎ/ ɛɜɔɍɧɗɔ ɛɚ ɚɞɖɜɧɞɧɘ ɛɚɓɔɢɔɫɘ ȶɗɔɑəɞɌ; 

b) because of  insuffici ent  Free Margin to  open a 
posit ion as a  result of  a Di spute concerni ng another  
Order  or posit ion;  

b) ɔɓ-ɓɌ əɑɐɚɝɞɌɞɚɣəɚɝɞɔ ɝɜɑɐɝɞɎ əɌ ɞɚɜɏɚɎɚɘ ɝɣɑɞɑ Ɏ 
ɜɑɓɟɗɨɞɌɞɑ ɎɚɓəɔɖəɚɎɑəɔɫ ɝɛɚɜəɚɕ ɝɔɞɟɌɢɔɔ ɛɚ ɐɜɟɏɚɘɟ 
ɚɜɐɑɜɟ ɔɗɔ ɛɚɓɔɢɔɔ; 

c) due  to the l imits on  the  aggregate  Client posit ion 
and/or the total  num ber of  Orders  plac ed f or this ty pe 
of account bei ng exceeded. 

 

ɝ) ɔɓ-ɓɌ ɛɜɑɎɧɤɑəɔɫ ɔɘɑɪɥɔɡɝɫ ɚɏɜɌəɔɣɑəɔɕ ɛɚ ɚɍɦɑɘɟ 
ɝɚɎɚɖɟɛəɚɕ ɖɗɔɑəɞɝɖɚɕ ɛɚɓɔɢɔɔ ɔ/ɔɗɔ ɝɟɘɘɌɜəɚɘɟ 
ɖɚɗɔɣɑɝɞɎɟ ɜɌɓɘɑɥɑəəɧɡ ɚɜɐɑɜɚɎ ɐɗɫ ɐɌəəɚɏɚ ɞɔɛɌ 

ɝɣɑɞɌ. 

9.55.  The Company shall  have the r ight  to delete ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɟɐɌɗɔɞɨ Ⱥɞɖɜɧɞɟɪ Ȼɚɓɔɢɔɪ ȶɗɔɑəɞɌ, 
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an Open P osit ion if:  ɑɝɗɔ: 

a) the Mandate  to  open t he position  prec edes the fi rst 

Quote in  the Tradi ng Platform  at Mark et Openi ng and 
the Com pany er roneously exe cutes  it  at  the clos ing 

price of the previous  trading s ession;  

a) ɜɌɝɛɚɜɫɒɑəɔɑ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚɝɞɟɛɔɗɚ əɌ 

ɚɍɜɌɍɚɞɖɟ ɐɚ ɛɚɫɎɗɑəɔɫ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ Ɏ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɑ əɌ ɚɞɖɜɧɞɔɔ ɜɧəɖɌ, Ɍ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ 
ɚɍɜɌɍɚɞɌɗɌ ɑɏɚ ɛɚ ɢɑəɑ ɓɌɖɜɧɞɔɫ ɛɜɑɐɧɐɟɥɑɏɚ ɐəɫ; 

b) the Company errone ously  execu tes the Order  to 
open the p osition at an Error  Quote  (Spike); 

b) ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɚɍɜɌɍɚɞɌɗɌ Ⱥɜɐɑɜ ȶɗɔɑəɞɌ əɌ 
Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ əɑɜɧəɚɣəɚɕ ɢɑəɑ; 

c) there is  a Manifest  Error on the  part  of the 

Compa ny whi le process in g th e Cl ient's Mandate  to 
open the  posit ion.  

c) ȶɚɘɛɌəɔɫ ɐɚɛɟɝɞɔɗɌ ɫɎəɟɪ ɚɤɔɍɖɟ ɛɜɔ ɚɍɜɌɍɚɞɖɑ 

ɜɌɝɛɚɜɫɒɑəɔɫ ȶɗɔɑəɞɌ əɌ Ⱥɞɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ. 
 

9.56.  The Company shall  have the  r ight to delete a 

posit ion if:  

ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɚɞɘɑəɔɞɨ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ, ɑɝɗɔ: 

a) the Mandate  to  close a  posit ion pre cedes the fir st 
Quote in  the Trading  Platfo rm on the Mar ket Openi ng 

and the Com pany er roneously ex ecutes it  at  the close 
price of  the previous tradi ng session; or  

a) ɜɌɝɛɚɜɫɒɑəɔɑ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚɝɞɟɛɔɗɚ əɌ 
ɚɍɜɌɍɚɞɖɟ ɐɚ ɛɚɫɎɗɑəɔɫ ɛɑɜɎɚɕ ɖɚɞɔɜɚɎɖɔ Ɏ ȾɚɜɏɚɎɚɕ 

ȻɗɌɞɠɚɜɘɑ əɌ ɚɞɖɜɧɞɔɔ ɜɧəɖɌ, Ɍ ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ 
ɚɍɜɌɍɚɞɌɗɌ ɑɏɚ ɛɚ ɢɑəɑ ɓɌɖɜɧɞɔɫ ɛɜɑɐɧɐɟɥɑɏɚ ɐəɫ; 

b) the Company errone ously  executes  the Mandate  to 
close a posit ion at an Error  Quote (Spik e); or  

b) ȶɚɘɛɌəɔɫ ɚɤɔɍɚɣəɚ ɚɍɜɌɍɚɞɌɗɌ ɜɌɝɛɚɜɫɒɑəɔɑ 
ȶɗɔɑəɞɌ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ ɛɚ əɑɜɧəɚɣəɚɕ ɢɑəɑ; 

c) the Compa ny makes  a Manifest Error wh ile 
process ing the  Order  to  close a pos ition; or  

c) ȶɚɘɛɌəɔɫ ɐɚɛɟɝɞɔɗɌ ɫɎəɟɪ ɚɤɔɍɖɟ ɛɜɔ ɚɍɜɌɍɚɞɖɑ 
ȺɜɐɑɜɌ ȶɗɔɑəɞɌ əɌ ȳɌɖɜɧɞɔɑ Ȼɚɓɔɢɔɔ; 

d) a position  is closed by mistake due to  the fai lure, 
ma lfun ction or  misuse of the Trading  Platform  
softwa re / hardwar e, and the Co mpany init iates a 
Dis pute reso luti on in a ccord ance with clause  9.1 or 

the Client  lodges a complaint  which is reco gnized  by 
the Co mpany  as rea sonabl e, the Compa ny has the 
rig ht to  reopen  the err oneously Clo sed Posit ion.  

d) ɛɚɓɔɢɔɫ ɍɧɗɌ ɚɤɔɍɚɣəɚ ɓɌɖɜɧɞɌ Ɏ ɜɑɓɟɗɨɞɌɞɑ ɝɍɚɫ, 
əɑɛɜɌɎɔɗɨəɚɏɚ ɝɜɌɍɌɞɧɎɌəɔɫ, əɑɎɑɜəɚɏɚ ɔɝɛɚɗɨɓɚɎɌəɔɫ 
ɛɜɚɏɜɌɘɘəɚɏɚ ɔ / ɔɗɔ ɌɛɛɌɜɌɞəɚɏɚ ɚɍɑɝɛɑɣɑəɔɫ ȾɚɜɏɚɎɚɕ 
ȻɗɌɞɠɚɜɘɧ; ɞɚ, ɐɗɫ ɔɝɛɚɗəɑəɔɫ ɛɟəɖɞɌ 9.1 əɌɝɞɚɫɥɑɏɚ 

ȼɑɏɗɌɘɑəɞɌ ɔɗɔ ɛɚɝɗɑ ɛɜɔɓəɌəɔɫ ɛɜɑɞɑəɓɔɔ ȶɗɔɑəɞɌ 
ɚɍɚɝəɚɎɌəəɚɕ, ȶɚɘɛɌəɔɫ ɎɛɜɌɎɑ ɎɚɝɝɞɌəɚɎɔɞɨ ȳɌɖɜɧɞɟɪ 
Ȼɚɓɔɢɔɪ. 

9.57.  When the tradi ng app roach of the Cl ient does 
not  al low for  the processing of Orders in th e 
prescr ibed fashion on the account b eing  used, the 
comp any  reserves the ri ght  to  request  that  the 

Client ch ange Account  Types. 

Ȯ ɝɗɟɣɌɫɡ, ɖɚɏɐɌ ɞɚɜɏɚɎɌɫ ɝɞɜɌɞɑɏɔɫ ȶɗɔɑəɞɌ əɑ 
ɛɚɓɎɚɗɫɑɞ ɚɝɟɥɑɝɞɎɗɫɞɨ ɜɑɏɗɌɘɑəɞəɟɪ ɚɍɜɌɍɚɞɖɟ ɑɏɚ 

ɜɌɝɛɚɜɫɒɑəɔɕ, ȶɚɘɛɌəɔɫ ɚɝɞɌɎɗɫɑɞ ɓɌ ɝɚɍɚɕ ɛɜɌɎɚ 

ɛɜɑɐɗɚɒɔɞɨ ȶɗɔɑəɞɟ ɝɘɑəɔɞɨ ɞɔɛ ȽɣɑɞɌ. 
 

9.58.  The company  also reserves the rig ht to  
terminate business relations  with  the  Client  in 

the event of the l atterõs refusal  to abide  by the  
terms offered by  the Comp any. 

ȾɌɖɒɑ ȶɚɘɛɌəɔɫ ɚɝɞɌɎɗɫɑɞ ɓɌ ɝɚɍɚɕ ɛɜɌɎɚ ɜɌɓɚɜɎɌɞɨ 
ɚɞəɚɤɑəɔɫ ɝ ȶɗɔɑəɞɚɘ Ɏ ɚɐəɚɝɞɚɜɚəəɑɘ ɛɚɜɫɐɖɑ, Ɏ 

ɝɚɚɞɎɑɞɝɞɎɔɔ ɝ ɛɜɚɢɑɐɟɜɚɕ, ɛɜɑɐɟɝɘɚɞɜɑəəɚɕ ȿɝɗɚɎɔɫɘɔ, 
Ɏ ɝɗɟɣɌɑ ɚɞɖɌɓɌ ȶɗɔɑəɞɌ ɚɞ ɟɝɗɚɎɔɕ, ɛɜɑɐɗɚɒɑəəɧɡ 
ȶɚɘɛɌəɔɑɕ. 

9.59.  The Company has  the right to  correct  or 
cancel any T radi ng operat ion if the correspondi ng 
hedging trade was  cor rected  or ca nceled by the 
Liquidity  Provider.  

 

ȶɚɘɛɌəɔɫ ɔɘɑɑɞ ɛɜɌɎɚ ɚɞɖɚɜɜɑɖɞɔɜɚɎɌɞɨ ɔɗɔ ɛɜɔɓəɌɞɨ 
əɑɐɑɕɝɞɎɔɞɑɗɨəɚɕ ɗɪɍɟɪ ȾɚɜɏɚɎɟɪ ȺɛɑɜɌɢɔɪ Ɏ ɝɗɟɣɌɑ, 
ɑɝɗɔ ɝɚɚɞɎɑɞɝɞɎɟɪɥɌɫ ɡɑɐɒɔɜɟɪɥɌɫ ɝɐɑɗɖɌ ɍɧɗɌ 
ɚɞɖɚɜɜɑɖɞɔɜɚɎɌəɌ ɔɗɔ ɚɞɘɑəɑəɌ ȻɚɝɞɌɎɥɔɖɚɘ 

ɗɔɖɎɔɐəɚɝɞɔ. 

 
 

 
 


